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CLSD e-update 

AUGUST 2014 

CLSD PROGRAM UNIT  
News 

CLSD Program Unit Staffing 
Kim Gabler has returned from maternity leave to the CLSD Program Coordinators role 3 days a week.  Clancy 
von Schoenberg recently joined the CLSD Program team, working the other 2 days in the CLSD Program 
Coordinators role.  Clancy also works in the Work & Development Order (WDO) Service of Legal Aid’s Civil Law 
Division.  Glenn Sofinowski has returned to his substantive position at Legal Aid Review Committee (sniff). 
 
CLSD Regional Coordinator’s Workshop 
Legal Aid hosted a 2-day Workshop for our CLSD Regional Coordinators in Sydney in June. It was a jam-packed 
couple of days with presentations from many government and community agencies, as well as updates on new 
and upcoming changes to the law, including domestic violence and care & protection laws. We also did some 
work around using a “Collective Impact” approach to solving complex problems. If you are interested in 
learning more about Collective Impact, go to http://collectiveimpactaustralia.com/ 
 
Below are some graphic recordings of some of the Workshop sessions from Feverpicture. 
 
 
 
 
 
 
 
 
 
 
 
 
Taree Forster CLSD Regional Coordination 
The Taree/Forster CLSD Program partnership has welcomed a new CLSD Regional Coordinator, Jane O’Dwyer. 
Jane also works as a Migrant Settlement Project Worker. Both roles are based at Manning Valley 
Neighbourhood Services.  
 

CLSD Program Projects - recent 

Law Week 2014 outreach to Bourke and Brewarrina  
CLSD Program partners from the Central West participated in an outreach to 
Bourke and Brewarrina during Law Week in May. Services participating 
included Legal Aid NSW, the Aboriginal Legal Service, Western NSW CLC, 
Ashurst Lawyers, Thiyama-li Family Violence Legal Service, Births, Deaths & 
Marriages, State Debt Recovery, the Work & Development Order (WDO) 
Service, Victim's Services, Energy & Water Ombudsman of NSW, Anti-
Discrimination Board, Transport for NSW, Fair Trading, Centacare, Women’s Domestic Violence Court 
Advocacy Service (West), Centrelink, Medicare Local and Bourke and Brewarrina Local Courts.   
  

http://collectiveimpactaustralia.com/
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Cowra Legal Advice Clinic   
The Cowra joint services legal advice clinic commenced in May 2014.  Partners include Cowra Local Court, 
Legal Aid NSW, Binaal Billa Family Violence Prevention Legal Service and Clive Hill of Longman Hill Solicitors 
Orange.  The clinic is held each week at the Cowra Local Court and provides advice about civil law, WDOs, 
family law and crime. 
 
Legal First Aid: How to assist clients to access legal help 
Legal First Aid is a series of free workshops being run by the Central Tablelands CLSD for frontline staff and 
volunteers in organisations that come into contact with people experiencing hardship. The aim of the 
workshop is to help workers learn how to identify whether their clients’ problems are legal issues that could 
benefit from legal advice and also how to make effective referrals to free legal services. Presenters for the 
workshop are from Elizabeth Evatt Community Legal Centre, Legal Aid NSW and the Aboriginal Legal Service. 
 
The first of four workshops was held in Lawson on 23 July 2014, with future workshops to be held in Lithgow 
on 28 August, Forbes on 3 September and Bathurst on 9 September. 
 

LEGAL AID NSW NEWS 
Additional guidance on Local Court criminal law policy exceptional circumstances test 
Staff and private lawyers have received additional guidance in relation to the exceptional circumstances test 
for grants of aid in Local Court criminal law matters. The 'exceptional circumstances' test provides examples of 
what may constitute exceptional circumstances. These examples are not intended to be a definitive list and 
are not intended to limit the matters that can be considered under the test, but is intended to give a sense of 
the types of issues that may be taken into consideration when assessing whether there are exceptional 
circumstances. 
 
Under clause 5 of the guidance (Guideline 1.13.5) under the category of 'other circumstances', we have now 
included some examples of the types of circumstances that might be included under the test. This includes 
circumstances where, for example, the applicant for aid is defendant in Education Act proceedings, or where 
the applicant for aid is a defendant in a domestic violence assault charge who is also the protected person in 
associated domestic violence order proceedings.  See http://www.legalaid.nsw.gov.au/for-
lawyers/policyonline/guidelines/1.-criminal-law-matters/1.13.-exceptional-circumstances 
 

New means test with raised thresholds 
A new Legal Aid NSW means test came into effect on 4 August 2014 – the first increase since 2007.  Legal Aid 
NSW has made changes to some of the thresholds in its Means Test in line with cost of living increases. 
 
Legal Aid NSW has raised the upper income threshold (the threshold above which legal aid is not usually 
available), as well as the housing allowance, dependant allowance, maintenance allowance and childcare cost 
thresholds. This means that a greater amount of an applicant's real expenditure in these areas will be taken 
into account before they are refused legal aid. See details below.  
 

Threshold Old Rate ($) New Rate ($) 

Net assessable income: 
- minimum contribution 
- upper threshold 

 
213 
318 

 
213 
385 

Housing costs: 
- Metropolitan 
- Non-metropolitan 

 
320 
220 

 
455 
320 

Dependant allowance (per dependant) 100 120 

Maintenance allowance (maximum per child) 100 120 

Childcare costs 169 250 

 
The minimum contribution threshold and contribution rates have not been adjusted. Applicants will still be 
required to make a contribution if their income is over $213 per week after allowable deductions. 
 
 

http://www.legalaid.nsw.gov.au/for-lawyers/policyonline/guidelines/1.-criminal-law-matters/1.13.-exceptional-circumstances
http://www.legalaid.nsw.gov.au/for-lawyers/policyonline/guidelines/1.-criminal-law-matters/1.13.-exceptional-circumstances
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For more information on Legal Aid NSW Means Test Policies go to: 
http://www.legalaid.nsw.gov.au/for-lawyers/policyonline/policies/7.-means-test 
 
For the Means Test Indicator – a guide to financial eligibility for legal aid go to: 
http://www.legalaid.nsw.gov.au/get-legal-help/applying-for-legal-aid/means-test-indicator  
 

National review of legal services 
Commonwealth funding to Legal Aid NSW is governed by the National Partnership 
Agreement on Legal Assistance Services 2010–2014 (the NPA). 
 
ACIL Allen Consulting has reviewed the NPA. The review covered all Commonwealth-
funded legal assistance services – legal aid commissions, community legal centres, 
Aboriginal legal services, and family violence prevention legal services. 
 
The findings of the review are presented in two reports and three working papers, 

available from the ACIL Allen Consulting website at:  
http://www.acilallen.com.au/projects/23/justice/126/review-of-the-national-partnership-agreement-on-legal-
assistance-services 
 
The NPA Report stated that there is a significant level of unmet legal need and that this need cannot be 
addressed at the current funding levels.  The Review found that nationally there was scope for: 

 improved coordination of legal and related support services for people with complex needs. 
 greater local planning and a coordinated approach to make the best use of available resources and 

expertise. 
 

The CLSD Program was mentioned as one of the initiatives that supports the NPA objective to increase 
collaboration and cooperation amongst services. 
 

Good practice model for representing children 
In order to improve our legal services in both the family law and care and protection jurisdictions, Legal Aid 
NSW has entered into a research partnership with Southern Cross University's Centre for Children and Young 
People. The Centre has commenced a literature review as the basis for developing a good practice model for 
child representatives working and meeting with children. 
 
Legal Aid NSW lawyers from Sydney, Coffs Harbour and Lismore will work with the Centre to gather evidence 
about children and young people’s involvement with a child representative, focusing on practical matters such 
as meeting place and physical environment, ongoing communication and methods. Children will be surveyed 
online about their experiences and consulted about the guide. This project will take place over the next 12 
months. 
 

New audit strategy for panel lawyers 
Following a review of its audit strategy, a new Legal Aid NSW audit strategy for panel lawyers is in place, 
effective from 1 July 2014. Under the new strategy a number of areas may be targeted for audit. These include 
but are not limited to: 
Claims 
All claims may be audited. However, from time to time, audits may focus on the following types of claims: 

 claims submitted immediately following the issuing of a grant before the work has been performed 
 claims for the full amount granted, particularly for variable unit claims 
 claims for work that does not appear to have been done 
 disbursements 
 claims for higher than average amount per grant 
 increases in the total amount claimed by a firm in a given period 

Complaints 
 legally aided matters that relate to complaints made about a lawyer 
 lawyers found to be non-compliant in previous audits 
 substantial complaints concerning service delivery 

http://www.legalaid.nsw.gov.au/for-lawyers/policyonline/policies/7.-means-test
http://www.legalaid.nsw.gov.au/get-legal-help/applying-for-legal-aid/means-test-indicator
http://www.acilallen.com.au/projects/23/justice/126/review-of-the-national-partnership-agreement-on-legal-assistance-services
http://www.acilallen.com.au/projects/23/justice/126/review-of-the-national-partnership-agreement-on-legal-assistance-services
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Means information 
 means verification for the legally aided person and any financially associated person, in line with 

requirements under the Means Test Policy at section 7.11.2.  Go to: 
http://www.legalaid.nsw.gov.au/for-lawyers/policyonline/policies/7.-means-test/7.11.-verification-of-
means 

Other 
 random selection including by location, jurisdiction, claim types or work item type 
 private lawyers total legal aid earnings 

 
Further details of the new strategy can be found on our website at: http://www.legalaid.nsw.gov.au/for-
lawyers/panels-audit-and-practice-standards/audit-information 
 

Protected Admissions Procedure 
Currently, 60% of children in the Children’s Court plead guilty and many of those end up being cautioned or 
sent to a youth justice conference under the Young Offenders Act. Under the Young Offenders Act, a young 
person must first admit to an offence before being given a caution. 
 
The Protected Admissions Scheme is designed to allow young, first time offenders to make admissions to 
police about minor offences without the confessions being used as evidence against them in court. It benefits 
our clients by increasing the number of cautions received at the police station and removing the need for 
young people to go to court. It is the culmination of negotiations between the Police Force, the Aboriginal 
Legal Service, Legal Aid NSW and the Department of Justice. 
 
The Protected Admissions procedure commenced on 4 April 2014 and is monitored by the working group.  

For more information go to: http://www.alsnswact.org.au/news_items/112 
 
Legal Aid App 
A new Legal Aid NSW app gives users easy access to information about Legal Aid NSW 
services and the law. People can use the Legal Aid NSW app to:  

 Search for a Legal Aid NSW service that is closest to them, or search for a Legal Aid 
NSW service in a particular area of NSW. The app sets out the contact details and 
hours of operation for the service as well estimated travel time to the service. 

 Watch videos about the law. Users can access videos about Legal Aid NSW in many 
different languages and in Auslan. They can also watch videos about a range of 
legal issues including fines, work and development orders, relationship 
breakdown, families and children. 

 View the calendar of workshops about the law across NSW and book for a 
workshop. 

 Directly access Legal Aid NSW factsheets and resources. 
 Find out about how to get a grant of legal aid and what to do if they are not 

eligible for a grant of aid. 
 Pay their contribution towards the legal costs of their case. 
 Find out about the latest Legal Aid NSW activities, programs and developments through Legal Aid 

News and social media. 
The app also features: 

 A dedicated section for lawyers and community workers where they can search for a private lawyer 
who undertakes legal aid work. 

 Easy access to Legal Aid NSW policies about the ways in which Legal Aid NSW can help people with 
their legal problems. 

 A means test calculator - a guide for working out whether someone may be eligible for a grant of legal 
aid. 

  

http://www.legalaid.nsw.gov.au/for-lawyers/policyonline/policies/7.-means-test/7.11.-verification-of-means
http://www.legalaid.nsw.gov.au/for-lawyers/policyonline/policies/7.-means-test/7.11.-verification-of-means
http://www.legalaid.nsw.gov.au/for-lawyers/panels-audit-and-practice-standards/audit-information
http://www.legalaid.nsw.gov.au/for-lawyers/panels-audit-and-practice-standards/audit-information
http://www.alsnswact.org.au/news_items/112


Page 5 of 15 

 

SECTOR NEWS 
Domestic Violence Reforms 
The NSW Government Domestic and Family Violence Framework for Reform (the Reforms) is a whole-of-
government initiative to improve the response to domestic violence in NSW. The Reforms comprise five main 
elements: 

1. A strategic approach to prevention and early intervention; 
2. Streamlined referral pathways to secure victims’ safety and recovery;  
3. Accessible, flexible, person-centred service responses that make the best use of resources; 
4. A strong, skilled and capable workforce; and 
5. A strengthened criminal justice system response. 

 
Legal Aid NSW is working with other government agencies to progress the Reforms, especially the streamlined 
referral pathways. When the pathways model is implemented, domestic violence victims will be referred to a 
single Central Referral Point, an electronic platform which will facilitate and monitor the referral of victims to 
support services. The Central Referral Point will refer female victims to one of 28 Local Coordination Points 
across the state, hosted by Women's Domestic Violence Court Advocacy Services (WDVCASs). Male victims will 
be referred to Victims Services NSW. 
 
Local Coordination Points will provide clients with threat assessment and case coordination, including warm 
referrals to a range of service providers for clients' ongoing needs. Local Coordination Points will also provide 
secretariat support for local meetings regarding victims at serious threat of further harm, known as Safety 
Action Meetings. Safety Action Meetings aim to prevent or lessen serious threats to victims' life, health or 
safety through targeted information sharing between key government agencies and non-government services.  
 
The service delivery model will commence in two launch sites, Orange and Waverley, in late 2014. The model 
will then be implemented across NSW through a staged roll-out over five years.  
 

Changes to domestic violence laws 
Expanded police powers and a stronger role for registrars feature in amended domestic violence laws.  
The Crimes (Domestic and Personal Violence) Amendment Act 2013 commenced on 23 May 2014. 
 
The Act implements recommendations made by the Legislative Council Standing Committee on Social Issues in 
its report Domestic Violence Trends and Issues with respect to police powers and recommendations made by 
the Interim review of frivolous and vexatious apprehended personal violence orders.  
 
 
The Act amends the Crimes (Domestic and Personal Violence) Act 2007 to:  

 allow senior police officers at or above the rank of sergeant to issue provisional apprehended domestic 
violence orders 

 expand police powers to direct a person to go to or remain at a particular place or detain a person 
 include protections in relation to the issue of provisional apprehended domestic violence orders and 

the power of detention 
 introduce an offence to make a false or misleading statement in an application for an apprehended 

personal violence order 
 strengthen a registrar's discretion to refuse an application for filing 
 provide a presumption in favour of mediation and a non-exhaustive list of considerations when making 

a referral to mediation 
 

To see the amendments to the Act go to: 
http://www.legislation.nsw.gov.au/maintop/view/inforce/act+87+2013+cd+0+N 
 

  

http://www.legislation.nsw.gov.au/maintop/view/inforce/act+87+2013+cd+0+N
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"MyGov" 
MyGov is also a website that is a one stop shop for accessing information in 
relation to services under the Department of Human Services. 
 
Services available under myGov include: 

 Medicare 
 Centrelink 
 Australian Taxation Office - our newest myGov member service 
 Child Support 
 National Disability Insurance Scheme 
 Personally Controlled eHealth Record 
 Department of Veterans' Affairs 
MyGov allows users to access participating government services online. A secure myGov account lets users 
link a range of Australian Government services with one username and password, all in one place. 
When users create a myGov account, users get a: 
 myGov Inbox – which is central and secure inbox where users receive messages from Medicare, 

Centrelink and Child Support. Messages can include online letters, statements and other types of 
important information. 

 myGov Profile - helps users keep personal details up-to-date and will allow users to make the most of 
new features, like Tell us Once, that will be introduced to myGov in the future. 

Go to https://my.gov.au/LoginServices/main/login?execution=e2s1 
 

Link2home  
A new state-wide information and referral service - Link2home – commenced on 1 July 
2014. It is a single, statewide telephone service for homelessness enquiries in NSW. The 

new service will be delivered by the FACS Housing Contact Centre.  
 
Link2home brings together several homelessness telephone services including Homeless Persons Information 
Centre (HPIC), Y Connect and the After Hours Temporary Accommodation (TA) line. It is available 24 hours a 
day. 
 
Link2home is primarily for people who are homeless or are worried they will become homeless, and for 
advocates and agencies acting on a person’s behalf. It will provide information about services, conduct 
assessments and make referrals to homelessness services across NSW. 
 
From 9am to 10pm daily, Link2home will provide information, assessments and referrals to homelessness 
services across NSW.  Between the hours of 10 at night and 9 in the morning, Link2home will provide 
information, assessments and will refer people to emergency services if required. Referral to accommodation 
and support services will not be possible during these hours. The telephone number is 1800 152 152. 
 
View the Link2home fact sheet at: http://www.housing.nsw.gov.au/NR/rdonlyres/C089836A-AED2-4620-
A6BC-D0ABBFF0E348/0/Link2homeFactsheet.pdf 
 
Read further information about the Going Home Staying Home access reforms at: 
http://www.housing.nsw.gov.au/Help+with+Housing/Homelessness/Going+Home+Staying+Home/Going+Hom
e+Staying+Home.htm  
 

https://my.gov.au/LoginServices/main/login?execution=e2s1
http://www.housing.nsw.gov.au/NR/rdonlyres/C089836A-AED2-4620-A6BC-D0ABBFF0E348/0/Link2homeFactsheet.pdf
http://www.housing.nsw.gov.au/NR/rdonlyres/C089836A-AED2-4620-A6BC-D0ABBFF0E348/0/Link2homeFactsheet.pdf
http://www.housing.nsw.gov.au/Help+with+Housing/Homelessness/Going+Home+Staying+Home/Going+Home+Staying+Home.htm
http://www.housing.nsw.gov.au/Help+with+Housing/Homelessness/Going+Home+Staying+Home/Going+Home+Staying+Home.htm
http://www.housing.nsw.gov.au/Help+with+Housing/Homelessness/Going+Home+Staying+Home/Going+Home+Staying+Home.htm
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Writing on the wall for graffiti vandals  
New graffiti laws under the Graffiti Control Amendment Act 2014: 

 introduce a new offence of aggravated marking for graffiti that can’t 
be readily removed by wiping, water or detergent which carries a 12 
month jail sentence and fine of $2,200, 

 clarify that courts can include a community clean up order as part of 
a graffiti offender’s sentence even if hasn’t been specifically sought 
by the prosecutor or offender,  and 

 include an exemption to prevent a person from being prosecuted for 
chalking on a public pavement in NSW, technically an offence since 
at least 1988.  

See http://www.legislation.nsw.gov.au/maintop/view/inforce/act+100+2008+cd+0+N  
 

 
Since 2 June 2014, the Consumer Credit Legal Centre (NSW) (CCLC) is now known as the Financial Rights Legal 
Centre. 
 
The change is in name and logo only –services remain the same.  Go to www.financialrights.org.au to see their 
new and improved online consumer resources.  If you reference their site in any of your own resources, please 
update the link. 
 
Their staff emails have also changed. Please update your contacts by swapping ‘cclcnsw’ for ‘financialrights’, 
for example info@financialrights.org.au rather than info@cclcnsw.org.au 
 

New Round of Youth Opportunities Funding  
On 12 August 2014 the Minister for Citizenship and Communities Victor 
Dominello announced a third round of Youth Opportunities funding, with 
applications opening on August 22.  
 

The NSW Government has committed a total of $1 million for new Youth Opportunities projects which seek to 
empower at-risk young people to develop leadership skills, self-confidence and participate more fully in their 
local communities. 
 
Grants of up to one year will be offered and projects focussing on leadership development, mentoring, 
volunteering and fundraising for charitable causes will be encouraged. 
 
The Office of Communities will run workshops in Sydney, Liverpool, Mt Druitt, Newcastle, Wollongong, Dubbo, 
Wagga, Lismore, Tamworth and Queanbeyan in late August and early September to provide advice on the 
guidelines and application process. 
 
Applications open on Friday, 22 August and will close on Monday 29 September. 
 
Information about the Youth Opportunities grants program and dates for the workshops and will be available 
on the Youth NSW website: www.youth.nsw.gov.au. Enquiries can also be made to the Office of Communities’ 
Youth Team on (02) 8762 9838.  
 

Child Disadvantage in NSW: Recent Findings 
Child Disadvantage in NSW: recent findings report released by the NSW Parliamentary Research Service in May 
2014 brings together recent findings on child disadvantage in NSW. It defines disadvantage and the related 
concepts of poverty, deprivation and social exclusion. This is followed by research findings on poverty, social 
exclusion, childhood development, and health and wellbeing to create a picture of child disadvantage in NSW 
over the last five to ten years. Information on indigenous child disadvantage is included where available.   

http://www.legislation.nsw.gov.au/maintop/view/inforce/act+100+2008+cd+0+N
http://www.financialrights.org.au/
mailto:info@financialrights.org.au
mailto:info@cclcnsw.org.au
http://www.youth.nsw.gov.au/
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View the full report at: 
https://www.parliament.nsw.gov.au/prod/parlment/publications.nsf/key/ChilddisadvantageinNSW:recentfind
ings/$File/Child+disadvantage+in+NSW+-+recent+findings.pdf  
 

No Interest Loans (NILS) – Life Saving Loans 
An evaluation by the Centre for Social Impact found that the NILS program diverts 
clients away from predatory lenders such as fringe credit providers and goods 
rental services. 
 
The NILS program offers no interest loans of up to $1,200 to people on low 
incomes for the purchase of essential household goods and services. Operating 
for 33 years, the program has provided loans to more than 125,000 people on 
low incomes, with repayment rates consistently above 95%. 
 
The report, “Life Changing Loans at No Interest: An Outcomes Evaluation of Good 
Shepherd Microfinance’s No Interest Loan Scheme”, found that: 

 82% of clients experienced a net improvement in economic outcomes, 
such as savings in food and utilities expenses as well as greater financial independence and ability to 
absorb one off unexpected shocks. 

 74% of clients experienced a net improvement in social and health outcomes. This includes 
improvements in confidence, self-esteem, personal relationships and participation in society. 

 47% of clients improved their financial capabilities including budgeting, saving money, maintaining an 
emergency savings fund and comparison shopping. 
 

The research also found that for each dollar invested, $1.59 of social and economic value is returned overall.   
See the Report at: http://goodshepherdmicrofinance.org.au/sites/default/files/GSM_NILS_Report.pdf 
 

INFORMATION AND RESOURCES 
 
Young people and online behaviour 

The community legal education team from the Legal Aid NSW Children's Legal Service is 
rolling out a new resource - an interactive 'choose-your-own-adventure' style animation 
exploring the criminal law outcomes of Sexting and Cyberbullying. 
 
It tells the story of Kat and Omar, who are navigating the pitfalls of digital communication, 
'selfies' and online life. At various stages throughout the story, viewers are asked to 
choose what to do next. They are then presented with the criminal law implications of 
their choice. 
 
The rollout includes visits to schools in regional NSW. An evaluation of the resource will be 

completed later in the year.   
 
For more information contact kirsty.harrison@legalaid.nsw.gov.au 

 
Working off fines debt - information at your fingertips 
A new web page answers key questions about Work & Development Orders (WDOs). 
 
The Legal Aid NSW Work and Development Order Service, http://www.legalaid.nsw.gov.au/what-we-do/civil-
law/work-and-development-order-service, helps people who can’t pay their fines to clear their debt through 
voluntary unpaid work, education courses or other activities. 
Due to increasing interest in this service, Legal Aid NSW has developed an online Q&A providing answers to 
the most commonly asked questions about WDOs: http://www.legalaid.nsw.gov.au/what-we-do/civil-
law/work-and-development-order-service/common-questions-about-wdos. The webpage also includes 
contact details for regional teams, useful resources (including youtube videos) and quick links to help clients 
and sponsors navigate State Debt Recovery. 

https://www.parliament.nsw.gov.au/prod/parlment/publications.nsf/key/ChilddisadvantageinNSW:recentfindings/$File/Child+disadvantage+in+NSW+-+recent+findings.pdf
https://www.parliament.nsw.gov.au/prod/parlment/publications.nsf/key/ChilddisadvantageinNSW:recentfindings/$File/Child+disadvantage+in+NSW+-+recent+findings.pdf
http://goodshepherdmicrofinance.org.au/sites/default/files/GSM_NILS_Report.pdf
mailto:kirsty.harrison@legalaid.nsw.gov.au
http://news.legalaid.nsw.gov.au/link/id/zzzz53b5f55b8fa1e828Pzzzz513915cd70bd8855/page.html
http://www.legalaid.nsw.gov.au/what-we-do/civil-law/work-and-development-order-service
http://www.legalaid.nsw.gov.au/what-we-do/civil-law/work-and-development-order-service
http://news.legalaid.nsw.gov.au/link/id/zzzz53b5f55b900ae635Pzzzz513915cd70bd8855/page.html
http://www.legalaid.nsw.gov.au/what-we-do/civil-law/work-and-development-order-service/common-questions-about-wdos
http://www.legalaid.nsw.gov.au/what-we-do/civil-law/work-and-development-order-service/common-questions-about-wdos
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New workshops about the law for community workers 
The July to November 2014 calendar of workshops is now available 
online at http://www.legalaid.nsw.gov.au/what-we-
do/workshops/calendar-community-workers 
 
Legal Aid NSW runs free workshops for community sector workers 
across NSW on a wide range of topics including fines, employment, 
police powers, social security, traffic law, young people, domestic 
violence, criminal justice system and many areas of family law.  
Information on the courses offered is at 
http://www.legalaid.nsw.gov.au/what-we-do/workshops/law-for-
community-workers 

 
 

Let's Talk: Australian Law and You 
An exciting new legal education package for refugees and recent arrivals is 
finding its way into settlement services, English colleges and TAFEs. 
 
A new community legal education package provides information about the 
Australian law and legal system, key aspects of civil, criminal and family law 
and information about where to get legal help. It includes activity cards, 
presenters' notes and tips, and a USB stick with the PowerPoint 
presentation. Care has been taken to make the format easy to use – suitable for level 1 and 2 English language 
students. 
 
Let's Talk is aimed at people who have been in Australia between six months and five years. It is an initiative of 
our partnership with Settlement Services International in response to the barriers that many recent arrivals 
face in dealing with an unfamiliar legal system 
 
Early sessions taking place in settlement support services have been successfully delivered to a wide variety of 
groups, including the Karen and Rohingya communities, Arabic, Burmese, Mandarin and Tamil speaking 
groups. In many cases, Legal Aid NSW has already been asked back for sessions for the rest of the year.  For 
more information contact cle@legalaid.nsw.gov.au 
 

Mortgage hardship and family breakdown 
Data collected by the Legal Aid NSW Mortgage Hardship Service shows that 24% of 
clients experiencing financial stress identify family breakdown as the primary cause. 
Drawing on the data, Legal Aid NSW is adopting an early intervention strategy so that 
clients can approach their lender to communicate their circumstances, saving themselves 
money and emotional stress. 
 
A new factsheet provides important information about how to deal with financial stress 
and explains a client's rights under the credit laws to negotiate with lenders. Family 
lawyers are giving the factsheet to clients in advice sessions regarding family breakdown. 
You can view the factsheet online at 
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources/trouble-making-
your-home-loan-payments-because-you-have-seperated-from-your-partner or order 
print copies at http://www.legalaid.nsw.gov.au/publications/order-a-publication 
 
 

http://www.legalaid.nsw.gov.au/what-we-do/workshops/calendar-community-workers
http://www.legalaid.nsw.gov.au/what-we-do/workshops/calendar-community-workers
http://www.legalaid.nsw.gov.au/what-we-do/workshops/law-for-community-workers
http://www.legalaid.nsw.gov.au/what-we-do/workshops/law-for-community-workers
mailto:cle@legalaid.nsw.gov.au
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources/trouble-making-your-home-loan-payments-because-you-have-seperated-from-your-partner
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources/trouble-making-your-home-loan-payments-because-you-have-seperated-from-your-partner
http://www.legalaid.nsw.gov.au/publications/order-a-publication
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Updated employment law factsheet  
‘Spot the signs’ has been updated to reflect the new national minimum wage. 
 
Users of Spot the signs - the Legal Aid NSW factsheet that highlights common employment 
problems - should discard old versions and replace them with the July 2014 version. The 
factsheet can be ordered online at: http://www.legalaid.nsw.gov.au/publications/order-a-
publication 
 

 

ACCC launches 'Your Rights Mob' Facebook page for Indigenous consumers 
The Australian Competition and Consumer Commission (the ACCC) 
has launched a new Facebook page, ACCC – Your Rights Mob – 
Indigenous consumers, to help inform and empower Indigenous 
consumers to stand up for their consumer rights. This follows the 
ACCC’s pilot ‘Your Rights Mob Tiwi Islands’ Facebook page, which was 
launched on the Tiwi Islands, north of Darwin, in 2013. 
 
The site will promote films about consumer rights, information about what some traders have done elsewhere 
to trick consumers, tips on how to protect your rights, local events in regional areas, news articles of interest 
to Indigenous consumers and weekly consumer information on scams, refunds and product safety. 
 
The ACCC’s Indigenous outreach work has also helped the ACCC to detect consumer law problems involving 
Startel Communications (selling mobile phone plans), Austar (selling cable television services), Tiny Tots 
(selling photography services) and Titan (selling first aid kits and water coolers) in several Indigenous 
communities. 
 
This work is supported by the Indigenous Consumer Assistance Network (ICAN), which provides consumer 
education, advocacy and financial counselling services to Indigenous consumers across the nation. ICAN is a 
member of the ACCC’s Consumer Consultative Committee, a forum for discussing emerging consumer issues, 
developing education strategies and sharing information. 
 
Visit 'Your Rights Mob' Facebook page at www.facebook.com/ACCCYourRightsMob 

 
New Mobile App for Victims of Crime 
The NSW Government has launched an innovative new mobile app to ease the experience of 
victims of crime in the criminal justice process. The Justice Journey app makes it easier and 
simpler to get information about the court process, support services and victim’s rights. 
 

It provides information and guidance for victims from the time of the crime until after the court process has 
finished. The free app can be downloaded from the Google Play Store and on the App Store. It is available on 
DVD, You Tube and online at www.victimsservices.lawlink.nsw.gov.au 
 

Text Reminder for Aboriginal Court Users 
A text message service run by the Department of Justice has been set up to help Indigenous people charged 
with offences meet their obligation to turn up to court. 
 
The SMS project was introduced in 2012 at 10 courthouses across the state including Toronto, Mt Druitt, 
Dubbo, Condobolin, Walgett, Penrith, Broken Hill, Bourke and Downing Centre Local Courts and the 
Parramatta Children’s Court. 
 
According to the Attorney General Brad Hazzard, over the 12 month period the number of adults and juveniles 
failing to appear before court dropped by 20 per cent. 
 
Prior to a court date text messages are sent to both adults and juveniles advising them of their court 
appearance date and reminding them of their bail conditions. 

http://news.legalaid.nsw.gov.au/link/id/zzzz53b5f57844d05317Pzzzz513915cd70bd8855/page.html
http://www.legalaid.nsw.gov.au/publications/order-a-publication
http://www.legalaid.nsw.gov.au/publications/order-a-publication
http://www.facebook.com/ACCCYourRightsMob
http://news.legalaid.nsw.gov.au/link/id/zzzz53dee2ece1239402Pzzzz513915cd70bd8855/page.html
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The NSW Government will expand the service to Taree, Kempsey, Moree, Batemans Bay, Nowra and Wagga 
before the end of the year. 
 
Minister for Aboriginal Affairs Victor Dominello has said that in 2011, prior to the SMS project, 493 Indigenous 
people failed to appear in court. In 2013 the number had fallen to 408.  There has been positive feedback from 
police, courts and Aboriginal communities about the project. 
 
The SMS program is managed by Aboriginal Client Service Specialists who are employed to improve 
relationships between Aboriginal people and the courts through culturally sensitive support services and 
outreach programs.  To view the full media release go to : 
http://www.lawlink.nsw.gov.au/lawlink/Corporate/ll_corporate.nsf/vwFiles/MR_14_text_support_for_Aborigi
nal_court_users.pdf/$file/MR_14_text_support_for_Aboriginal_court_users.pdf  
 

Survey on Housing Affordability 
Earlier this year the Tenants’ Union conducted a short online survey 
on Housing Affordability to gauge tenants' experiences and 
expectations of renting. 580 tenants responded. 

 
The most striking thing the survey shows is how worried tenants are - particularly in circumstances they cannot 
control or where choices are restricted. Most express satisfaction with their current housing, but it is a 
satisfaction formed in a tightly constrained space: they see few or no other options in the housing market (not 
in owner-occupation, or in rental), and they put up with problems and with lacklustre rates of responsiveness 
from landlords. 
 
For the full report go to www.tenantsunion.org.au. 
 

Outasite Lite: e-publication for people living in residential parks in NSW  
Outasite Lite, an e-publication for people living in residential parks in NSW has 
been relaunched by the Tenants Union.  Outasite and Outasite Lite were 
previously published by the Park &Village Service. 
 
Outasite and Outasite Lite are published regularly to keep park residents and advocates up to date with news 
and information about residential parks. 
 
For Outasite Lite or previous editions of Outasite visit http://www.tenantsunion.org.au/publications/51-
outasite 
 

Not-for-Profit Law: information hub for charities and not-for-profits 
Justice Connect has launched a comprehensive new website to help charities 
and not-for-profits get much needed legal support and navigate the rapidly 
changing legal landscape at a critical time for the sector. 
 
The Information Hub was created by the Not-for-profit Law service at Justice 
Connect with the help of hundreds of volunteer lawyers. It features free, 

tailored legal information on over 80 topics from charity reporting and good governance to social media and 
privacy laws. 
 
The Information Hub has been designed for not-for-profits and features practical tools to help them with legal 
problems and keep up to date with changes in the law. 
 
The NSW Information Hub was created by redeveloping and expanding the Victorian information webportal 
previously developed by Not-for-profit Law. The new Information Hub can be accessed at www.nfplaw.org.au. 
Justice Connect’s website can be accessed at www.justiceconnect.org.au 
 

http://www.lawlink.nsw.gov.au/lawlink/Corporate/ll_corporate.nsf/vwFiles/MR_14_text_support_for_Aboriginal_court_users.pdf/$file/MR_14_text_support_for_Aboriginal_court_users.pdf
http://www.lawlink.nsw.gov.au/lawlink/Corporate/ll_corporate.nsf/vwFiles/MR_14_text_support_for_Aboriginal_court_users.pdf/$file/MR_14_text_support_for_Aboriginal_court_users.pdf
http://clcnsw.us1.list-manage.com/track/click?u=df33f1a2e2d050a104f44a446&id=611e84379d&e=a412e01987
http://www.tenantsunion.org.au/publications/51-outasite
http://www.tenantsunion.org.au/publications/51-outasite
http://clcnsw.us1.list-manage.com/track/click?u=df33f1a2e2d050a104f44a446&id=77e82086bc&e=a412e01987
http://clcnsw.us1.list-manage1.com/track/click?u=df33f1a2e2d050a104f44a446&id=66e95d8e4f&e=a412e01987
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DVD: Looking after Family 
The Far North Coast has a comparatively high rate of removal of Aboriginal children from their parents by the 
Department of Family and Community Services (previously DOCS) as well as low awareness about Family law 
proceedings. 
 
As part of the Aboriginal family law project, Northern Rivers CLC recently launched a 
DVD ‘Looking after family’.  The DVD attempts to encourage Aboriginal families to use 
the family law jurisdiction and to show the difference in outcomes between the 
Children’s Court and Federal Circuit Court. 
 
Judge Coates from the Federal Circuit Court’s Indigenous Access to Justice Committee 
spoke to the 60 people at the launch and said “The message in the DVD was consistent 
with the view of the Family Court”.  Judge Coates was supportive of the message in 
the DVD and strongly believes that parents need to be proactive when it comes to the 
safety of their children. 
 
The parents in the DVD are extras from Gods of Wheat Street that recently screened 
on the ABC and the writer of the series has a cameo appearance.  The DVD can be 
viewed at www.lookingafterfamily.org.au and there is a competition running to 
encourage people to watch the DVD so please consider how your service can promote 
it. 
 
Further information: Katja McPherson, solicitor, Northern Rivers CLC, phone: 6621 
1000. 
 

Hot Topics: Domestic violence 
The latest booklet in this popular library series is dedicated to domestic violence. Hot Topics 87: Domestic 
violence, is published by the Legal Information Access Centre (LIAC) and written by Women's Legal Services 
NSW. Copies are distributed to all public libraries, to community legal centres and legal assistance agencies 
and the text will be available at the end of August on the Find Legal Answers website: 
www.legalanswers.sl.nsw.gov.au/hot_topics 
 
This issue looks at the prevalence of domestic violence and the legal framework that deals with offenders and 
victims, which includes AVOs, the court process and other legal issues that relate to DV. It includes a list of 
agencies that provide assistance to victims of Domestic Violence.  For further enquiries contact Cathy 
Hammer, LIAC (02) 9273 1645. 
 
 

New LawAssist topics: Dealing with your lawyer and driving offences 
The new skills topic “Dealing with your lawyer” provides information for people who are not 
sure whether they need a lawyer. It aims to help them prepare for a meeting with a lawyer 
and to deal with any issue that may arise. 

 
This topic has information about:  

 What is a lawyer? 
 When do you need a lawyer? 
 The role of a lawyer 
 Finding a lawyer 
 Preparing to meet your lawyer 
 Meeting your lawyer 
 Legal costs 
 Complaints about a bill 
 Complaints about a lawyer 
View the new “Dealing with your lawyer” topic in the ‘What you should know’ section of the LawAssist 
website at: 

http://clcnsw.us1.list-manage.com/track/click?u=df33f1a2e2d050a104f44a446&id=05840b461f&e=a412e01987
http://news.legalaid.nsw.gov.au/link/id/zzzz53dee2f61424c826Pzzzz513915cd70bd8855/page.html
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http://www.lawassist.lawaccess.nsw.gov.au/lawassist/lawassist_what_you_should_know/dealing_with_y
our_lawyer.html 

 
The new topic “Driving offences and crime” provides information for people who have been charged with a 
driving offence or minor criminal offence. 
 
This topic has information about:  

 driving offences  
 criminal offences   
 how to respond to a charge  
 how to plead guilty  
 what happens when you plead not guilty 
 what happens after court, including what penalty you may get, costs you may have to pay and how it 

affects your record. 
 
You can view the topic at: 
http://www.lawassist.lawaccess.nsw.gov.au/lawassist/driving_offences_and_crime.html,c=y 
 
LawAssist is a website provided by LawAccess NSW. It is designed to help people who are dealing with legal 
problems in NSW without a lawyer, by providing practical, plain language information on specific areas of law 
and the legal process.  LawAssist also has information about: Debts – Small Claims, Car Accidents, Fines, 
Fences, AVOs, Employment Rights, as well as other skills based topics including Mediation, Negotiation and 
Reading and writing legal documents.  For more information about LawAssist or to provide feedback, please 
call 1300 888 529 or email lawaccess@agd.nsw.gov.au 
 

Be Deadly Online: Indigenous Australians urged to be Cybersmart 
The Australian Communications and Media Authority’s 
Cybersmart program launched Australia’s first comprehensive 
package of cybersafety resources for Indigenous communities. 
 
Tackling cyberbullying, sexting and digital footprint 
management, Be Deadly Online responds to Indigenous community leaders’ concerns about the impact of 
social media on family and communities. It offers positive, practical advice to help young people online. 
 
Be Deadly Online includes a series of short animations, posters and a behind-the scenes ‘making of’ video, all 
hosted on a specially-created portal within the Cybersmart website. The program was created with major 
contributions from a number of Indigenous communities across Australia, including Yarrabah in Tropical North 
Queensland, regional Victoria and the Mid West Gasgoyne region in Western Australia. 
 
'Online business is everyone’s business. Be Deadly Online has been created so that anyone from a 12 year old, 
to a community leader, to police, educators and parents can all use these resources in the way that suits them 
and their needs.' 
 
Visit Be Deadly Online at: 
http://www.cybersmart.gov.au/About%20Cybersmart/Newsroom/News%20Article%20List/2014/04/~/link.as
px?_id=5A4CB679E69E435084FE82C0F813F413&_z=z 

http://www.lawassist.lawaccess.nsw.gov.au/lawassist/lawassist_what_you_should_know/dealing_with_your_lawyer.html
http://www.lawassist.lawaccess.nsw.gov.au/lawassist/lawassist_what_you_should_know/dealing_with_your_lawyer.html
http://www.lawassist.lawaccess.nsw.gov.au/lawassist/driving_offences_and_crime.html,c=y
mailto:lawaccess@agd.nsw.gov.au
http://www.cybersmart.gov.au/About%20Cybersmart/Newsroom/News%20Article%20List/2014/04/~/link.aspx?_id=5A4CB679E69E435084FE82C0F813F413&_z=z
http://www.cybersmart.gov.au/About%20Cybersmart/Newsroom/News%20Article%20List/2014/04/~/link.aspx?_id=5A4CB679E69E435084FE82C0F813F413&_z=z
http://www.cybersmart.gov.au/About%20Cybersmart/Newsroom/News%20Article%20List/2014/04/~/link.aspx?_id=5A4CB679E69E435084FE82C0F813F413&_z=z
http://www.cybersmart.gov.au/About Cybersmart/Newsroom/News Article List/2014/04/~/link.aspx?_id=5A4CB679E69E435084FE82C0F813F413&_z=z


Page 14 of 15 

SCAMS – scamwatch 
Thousands of Australians are being scammed each year, with dating and romance 
scams topping the list of financial losses for 2013, according to the Australian 
Competition and Consumer Commission (ACCC). 
 
The latest figures from the consumer watchdog show a 10 per cent spike in scam 
reports last year, as well as an alarming trend in phishing and identity theft.  The ACCC's 
Targeting Scams Report says Australians lost $25 million to dating and romance scams. 
The most complained about scam was advance fee-upfront payment scams, where 
consumers are typically asked to make a payment with their credit card to access a 
bogus refund, prize or other kind of reward. 
 
ACCC deputy chairwoman Delia Rickard says the figures are only a small snapshot of 
how much money people are losing to scams. 
 
"We talk to other agencies, and work is being done so there will be a central repository 
of all reported scams in Australia but that's not in place just yet," she told the ABC.  "So 
we know it's significantly more than the $89 million that was reported to us." 
 
The report also found that scammers continued to favour sending 'high-volume scams', which involve 
targeting a large number of victims with requests for small amounts of money. 
 
The latest information about scams and tips for consumers can be found at www.scamwatch.gov.au 
 

Do not Knock 
When displayed in a prominent location – such as on your gate post or by the front door – a Do 
Not Knock sticker sends a clear message to salespeople – they are not welcome at this address.  
To find out how to get a sticker go to: http://donotknock.org.au/take-action/get-the-sticker-2/  
 

Do not Call  
The Do Not Call Register helps avoid unwanted telephone marketing.  To register with 
“Do not call” go to: https://www.donotcall.gov.au/ 
 

For more information about the campaign visit: http://donotknock.org.au/ 
 

Justice Access Research Alert 
Produced by the Law and Justice Foundation of NSW (LJF), JARA is free email alert service covering recent 
research in the area of access to justice and legal need. Abstracts of past and current entries are catalogued in 
the Foundation's JustSearch database of access to justice research. For JustSearch go to: 
http://www.lawfoundation.net.au/justsearch 
 
To subscribe to JARA, or other newsletters from the LJF go to: 
http://www.lawfoundation.net.au/ljf/app/&id=fd032a4e2825ed2bca256f620077c3d8?open&pubslist=Newsle
tters 
 

Social Traders’ Warm-Up for social enterprises – coming to regional NSW 
Social Traders, a specialist social enterprise development organisation, is looking for enthusiastic and 
committed teams with social enterprise ideas to join a Warm-Up event in NSW this September. 
 
‘Warm-ups’ are a unique way of gaining personalised feedback on your social enterprise idea. During a half day 
workshop, you will be encouraged to critically analyse your enterprise idea through facilitated discussions with 
a range of industry experts. You will also have an opportunity to network with social enterprise peers, funders 
and industry professionals in your region. Warm-Ups are taking place in Newcastle, Central Coast, Mid-North 
Coast and the Illawarra. Visit the Social Traders website at www.socialtraders.com.au/warm-ups for more 
information.   

http://www.scamwatch.gov.au/content/index.phtml/itemId/693900
http://donotknock.org.au/take-action/get-the-sticker-2/
https://www.donotcall.gov.au/
http://donotknock.org.au/
https://promo-manager.server-secure.com/ch/10045/1vxfd/573152/67eb6z0nf.html
http://www.lawfoundation.net.au/justsearch
http://www.lawfoundation.net.au/ljf/app/&id=fd032a4e2825ed2bca256f620077c3d8?open&pubslist=Newsletters
http://www.lawfoundation.net.au/ljf/app/&id=fd032a4e2825ed2bca256f620077c3d8?open&pubslist=Newsletters
http://www.socialtraders.com.au/warm-ups
http://www.abc.net.au/news/2014-06-16/scamming-graphic/5524340
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Important information about the Legal Information Access Centre (LIAC) 
Despite cuts to LIAC which provides legal information to the community through public libraries, the State 
Library remains committed to this valuable community service. It will continue, but with the following 
changes: 
Legal information inquiries 
 The Library’s specialist legal information service point will not continue after 27 June 2014. However, 

reference librarians in the State Reference Library will respond to legal information inquiries as part of the 
Library’s general reference services provided to all clients.  

 For telephone inquiries about the Library’s legal information and resources, call (02) 9273 1414. You may 
also contact LawAccess NSW on 1300 888 529. This free government telephone service provides legal 
information, referrals and, in some cases, advice for people who have a legal problem in NSW.  

HSC Legal Studies support 

 Specialist support for HSC Legal Studies students and teachers will not continue after 27 June 2014, but 
will be integrated into the Library’s HSC support programs. 

 The specialist HSC Legal Studies research guides will still be available on the State Library’s Research 
Guides web pages at http://guides.sl.nsw.gov.au/index.php. However, they will no longer be updated. 

Law collections & legal research guides 

 The extensive law collection in the State Reference Library will be maintained and accessible to all clients 
seven days a week. 

 A suite of legislation, case law, parliament and government research guides are being developed to assist 
clients to locate current and historical material held by the Library.  

Accessing legal information online and at your public library 

 The Find Legal Answers website will continue to be maintained by legal information specialists to provide 
access to plain English legal information.  

 Public libraries will continue to provide legal information to their local communities, supported by the 
State Library through the Find Legal Answers Tool Kit and website. 

 The State Library will continue to work collaboratively with public libraries, key government agencies and 
community service providers to provide access to plain English legal information with a focus on 
supporting economically and socially disadvantaged people. 

 
The Library is working with staff, public libraries and other important stakeholder groups to ensure equitable 
access to quality legal information continues for the people of NSW. To do this, the State Library will continue 
the following programs: 
Find Legal Answers service in public libraries 

 Support and enable public libraries to provide a high quality, plain English legal information service for 
communities of the 377 public libraries across NSW through the provision of legal information resources 
including the Find Legal Answers tool kit, supported by the Find Legal Answers website, collection 
management advice, training and promotion. 

Find Legal Answers online 

 Deliver high quality, plain English legal information online across NSW via the Find Legal Answers website 
to meet community needs, including the needs of public library staff and their clients, legal researchers, 
culturally and linguistically diverse communities, Aboriginal and Torres Strait Islander people, and socially 
and economically disadvantaged individuals.  

Partnerships 
 Work collaboratively with key government agencies, such as Courts and Tribunal Services and Corrective 

Services NSW, the legal sector and community service organisations to provide access to and promote high 
quality, plain English legal information with a focus on support for economically and socially disadvantaged 
individuals across NSW. 

 
For more information on the CLSD Program, go to 

http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/cooperative-legal-services-delivery-clsd-
program 

or contact Jenny Lovric on E: jenny.lovric@legalaid.nsw.gov.au or Tel: (02) 9219 5102 
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