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CLSD PROGRAM UNIT  

News 

CLSD Program Regional Coordinator changes 
Sadly, Wagga Wagga’s Anna Nightingale and Kempsey/Nambucca’s Kymberlei Goodacre have left their 
Regional Coordinator roles. We are lucky to welcome Melanie Kallmier to the role of Kempsey/Nambucca 
Regional Coordinator, watch this space for Wagga Wagga. 
 

CLSD Program Projects - selected 

Traffic clinic pilot commences in Taree 
A program targeting traffic law matters began in Taree in August 2014. Driving offences, license 
disqualification and consequential fines and incarceration have been identified as a significant issues for 
people in regional and remote NSW, especially Aboriginal people. In the first two quarters of 2014, driving 
offences ranked as the highest category of criminal law calls to LawAccess NSW in the Forster Taree area.  
 
In a partnership between the Mid North Coast Community Legal Centre (MNC CLC) and Legal Aid NSW’s CLSD 
program, socially and economically disadvantaged communities are assisted with fines, suspensions and 
Habitual Traffic Offender (HTO) declarations at Taree Local Court. The service has been well received with all 
defendants in traffic matters receiving legal advice at court. 
  

Older Persons Legal Diary 2015 
The 2015 Issue of the Legal Topics for Older People diary, produced by Legal Aid NSW, 
will be available at the end of November.  The diary contains information about 12 key 
legal issues and topics of interest to older people. Each month of the diary highlights 
an issue and refers the reader to where they can find more detailed information on 
that topic. The diary also has useful telephone numbers and websites and information 
about other free legal and related services, resources and publications.  
 
The diary is very popular and in high demand. You can find copies at your Local Public 
Library or you can order online from 10 December 2014 at 
http://www.legalaid.nsw.gov.au/publications or by emailing publications@legalaid.nsw.gov.au 

 

LEGAL AID NSW NEWS 

Improving safety for domestic violence victims in NSW 
It Stops Here Safer Pathway, the NSW Government’s new coordinated service system 
response for domestic violence victims, was launched in September in Orange and 
Waverley. There will be a staged rollout to the rest of NSW over a five year period. 
 
It Stops Here Safer Pathway will enable agencies and services to work together to 
provide a coordinated, holistic response to domestic violence victims and their 
children. Under the new model, domestic violence victims will be referred to a single 
Central Referral Point, an electronic platform hosted by Victims Services NSW, which 
will connect them to Local Coordination Points. 
 

http://www.legalaid.nsw.gov.au/publications
mailto:publications@legalaid.nsw.gov.au


2 

 

 

Local Coordination Points, which will be hosted by 28 Women's Domestic Violence Court Advocacy Services 
(WDVCASs) across the state, will provide victims with threat assessment and case coordination. Male victims 
will be referred to Victims Services NSW. Local Coordination Points will also provide secretariat support for 
local meetings regarding victims at serious threat of further harm, known as Safety Action Meetings. These 
meetings aim to lessen or prevent serious threats to a victim’s life, health or safety through targeted 
information sharing between key government agencies and non-government services. 
 
Women's Domestic Violence Court Advocacy Program (WDVCAP) have also developed a suite of resources 
including role descriptions for new positions, a Safety Action Meeting Manual and secondary risk assessment 
tools and guides. 
 
These resources and other information about It Stops Here Safer Pathway model and the broader NSW 
government initiative to improve the response to domestic and family violence can be found on the NSW 
Government’s Domestic Violence website at http://www.domesticviolence.nsw.gov.au/ 
 

A changing culture for Aboriginal services at Legal Aid NSW 
Aboriginal Field Officers (AFOs) make a big contribution to bringing legal services within reach of Aboriginal 
communities. They are funded by Legal Aid to provide expert advice, practical services on the ground, deliver 
training and community legal education, and liaise with Aboriginal communities. Two AFOs are located at 
Aboriginal Legal Service offices in Walgett and Coffs Harbour and one at the Nowra Legal Aid NSW office. 
 
Legal Aid NSW introduced the AFO pilot program in response to a key recommendation of The family and civil 
law needs of Aboriginal people in New South Wales – see report at 
http://www.legalaid.nsw.gov.au/__data/assets/pdf_file/0016/5515/Family-and-Civil-Law-Needs-of-Aboriginal-People-in-New-South-
Wales-report.pdf  
A review has found the pilot to be a success, and it will continue into 2014-2015 as a well-recognised Legal Aid 
NSW service, in partnership with the Aboriginal Legal Service (NSW/ACT) Ltd. The review found compelling 
evidence that the program made an important contribution to expanding services to Aboriginal communities 
in civil and family law, strengthening links with Aboriginal communities, and reducing barriers between Legal 
Aid NSW services and Aboriginal communities. Recommendations from the review will be introduced over the 
next 12 months.   
 
If you have any questions about the AFO Program, please contact the Legal Aid NSW Aboriginal Services Unit: 
Scott Hawkins, Director (9219 5109) or Janelle Clarke, Senior Aboriginal Project Officer (9219 5146). 
 

Further changes to NSW bail law 
The Bail Amendment Act 2014 (NSW) will introduce a new test requiring defendants in several categories of 
serious cases to "show cause" why they should be released. 
 
Legal Aid NSW will offer training to in-house lawyers and to private lawyers regarding these amendments. 
Please check for details on the Legal Aid NSW Learning Management system at https://learning.legalaid.nsw.gov.au 
 

New e-learning module on disability awareness 
Learn about the dos and don'ts when interacting with people with disability. 
 
One in five Australians experiences some kind of disability, visible or non-visible, 
temporary or permanent. It is very likely that most people will work with, or 
provide services to, someone with a disability on a daily basis. A new e-learning 
module on disability awareness is now available to Legal Aid NSW staff, private 
lawyers and community workers. 
 
This module aims to increase awareness about people with disability and the issues 
they face. It contains information about different types of disability, common 
misconceptions, dos and don'ts when interacting with people with disability, and 
how to minimise barriers in the workplace.  

http://www.domesticviolence.nsw.gov.au/
http://news.legalaid.nsw.gov.au/link/id/zzzz5403dd354fc83201Pzzzz513915cd70bd8855/page.html
http://news.legalaid.nsw.gov.au/link/id/zzzz5403dd354fc83201Pzzzz513915cd70bd8855/page.html
http://www.legalaid.nsw.gov.au/__data/assets/pdf_file/0016/5515/Family-and-Civil-Law-Needs-of-Aboriginal-People-in-New-South-Wales-report.pdf
http://www.legalaid.nsw.gov.au/__data/assets/pdf_file/0016/5515/Family-and-Civil-Law-Needs-of-Aboriginal-People-in-New-South-Wales-report.pdf
https://learning.legalaid.nsw.gov.au/
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To register for the module, visit the Legal Aid NSW Learning Management System at 
https://learning.legalaid.nsw.gov.au 
 

SECTOR NEWS 

NSW social, public and affordable housing Inquiry 
The Legislative Council has conducted an Inquiry into social, public and affordable housing. The Inquiry 
addressed, amongst other things: 

 The lack of social and affordable housing in NSW 

 Transfers to community housing providers 

 Maintenance concerns in public housing 

 Sale of public housing properties; and 

 Integrating services with housing. 
 
The Government Response is required to be made by 9 March 2015. See the Report at: http://tinyurl.com/l3hpwvp. 
A summary and recommendations can be found at: http://tinyurl.com/q48fwv6 

 

Housing NSW - Expected waiting times  
The Department of Family and Community Services has released updated information on the expected social 
housing waiting times for general applicants. The update contains information about the number of available 
properties, the number of people waiting in each area and the expected waiting times for social housing in 
NSW. 
 
The information is published by allocation zones – which are groups of suburbs or towns where social housing 
is available. It is a guide for applicants to help them make a more informed decision on their choice of 
allocation zone, as well as providing approved applicants with a better idea of how long they may need to wait 
for a property in their current zone. 
 
The expected waiting times are determined by considering the length of time that general applicants close to 
the top of the list have been waiting for a property, as well as the length of time that has passed since a 
property last became available in this location. It is important to consider both these factors, as in some 
locations there are only a small number of properties which turn over infrequently. 
 
Below is an example of waiting times for the Mid North Coast. 
 
http://www.housingpathways.nsw.gov.au/How+to+Apply/Expected+Waiting+Times/ 

 

 
 

  

https://learning.legalaid.nsw.gov.au/
http://tinyurl.com/l3hpwvp
http://www.housingpathways.nsw.gov.au/How+to+Apply/Expected+Waiting+Times/


4 

 

 

JusticeConnect’s new Self Representation Service: Providing legal support for unrepresented 
litigants 
JusticeConnect has launched a new Self Representation Service to provide free legal 
advice and assistance to unrepresented litigants in Federal Court and Federal 
Circuit Court proceedings in NSW, Victoria, Tasmania and ACT. 
 
The Service commenced on 18 August and is initially assisting in bankruptcy 
matters. It will expand into Fair Work and other areas of federal law later this year. 
 
The Service assists unrepresented litigants who are experiencing disadvantage and are unable to obtain legal 
help any other way. It offers one hour appointments to meet with pro bono lawyers, who provide the 
unrepresented litigants with legal advice on their matter, information about court procedures, assistance in 
preparing documents including court forms, and advice about other options to resolve the issue.  
Assistance is provided from dedicated offices in the Federal Court or by phone. Appointments with Justice 
Connect member firms’ pro bono lawyers are supported and supervised by JusticeConnect’s lawyers.  
 
To contact the Self Representation Service, call 1800 727 550 or visit www.justiceconnect.org.au/selfrep. The Service 
accepts requests from individuals for assistance as well as referrals from other legal services and caseworkers. 
 

NSW Online Registry 
Licence Appeal Applications are now available online. 
 
Over 55 court forms are now available to file online including ‘License or Registration Appeals’ for NSW Roads 
& Maritime Services and NSW Police license and registration cancellation, suspension and variation scenarios. 
Save time and money by filing and tracking your cases online at 
https://onlineregistry.lawlink.nsw.gov.au/content/licence-appeal 
 

Funded Partnerships Initiative - New funding to support released prisoners 
in the community 
The NSW Government has launched a new funding package under the Funded Partnerships 
Initiative (FPI) that will see more offenders supported upon their release into the community.  The $17 million 
package over three years will see services expanded to those most at risk – especially those with a history of 
mental health problems, drug and substance abuse. The Initial transition support services will extend from 
Sydney, the Hunter and Lismore to 14 locations across the state. 
 
Corrective Services NSW’s FPI provides funding to not for profit, non-government organisations to deliver a 
range of services that support CSNSW in three main areas: 
1. Transitional Support services  
2. Offenders’ Children and Family services, and  
3. Victim Support  
 
The FPI has been allocated to 14 non-government agencies for offender transition support, as well as support 
for offenders’ families and victims of crime. Corrective Services NSW will consult with peak community 
organisations prior to awarding an additional $4.8 million also designated for support services under the new 
package. 
 
Selected tenderers for initial transition support include Arbias in partnership with the Australian Community 
Support Organisation, the Community Restorative Centre and the Salvation Army. SHINE for Kids is a successful 
family support tenderer while Enough is Enough won a tender for victim support. 
 
The FPI replaces the previous Community Funding Program (CFP) and commenced on 1 September 2014. 
 
For more information go to: 
http://www.lawlink.nsw.gov.au/lawlink/Corporate/ll_corporate.nsf/vwFiles/MR14_FPIMR.pdf/$file/MR14_FPIMR.pdf 

and http://www.correctiveservices.justice.nsw.gov.au/community/funded-partnerships-initiative-fpi 

http://www.justiceconnect.org.au/selfrep
https://onlineregistry.lawlink.nsw.gov.au/content/licence-appeal
http://www.lawlink.nsw.gov.au/lawlink/Corporate/ll_corporate.nsf/vwFiles/MR14_FPIMR.pdf/$file/MR14_FPIMR.pdf
http://www.correctiveservices.justice.nsw.gov.au/community/funded-partnerships-initiative-fpi
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Mandatory Alcohol Interlock Program information  
The Centre for Road Safety (within Transport for New South Wales) has recently released 
some information on the new Mandatory Alcohol Interlock Program which will start in 
NSW on 1 February 2015. 
 
For more information see the Centre for Road Safety's Interlock web page at 
http://roadsafety.transport.nsw.gov.au/stayingsafe/alcoholdrugs/drinkdriving/interlock/index.html. 

 

Increased Traffic Offender Penalties 
New penalties will be introduced from 1 February 2015 for drivers who repeatedly exceed the demerit points 
limit for their licence. 
 
The new penalties include: 

 Unrestricted licence holders who exceed their demerit points limit twice in five years must re-sit and 
pass the Driver Knowledge Test. This is the test that all driver licence applicants must pass before they 
get their learner licence. They must also complete a driver education course. 

 Provisional licence holders who twice exceed their demerit points limit must also re-sit and pass the 
Driver Knowledge Test. 

 Drivers who commit a second or subsequent drink driving offence in five years must pass an appropriate 
knowledge test before they can get their licence back. 

 
These new penalties are in addition to existing demerit point penalties. All tests and courses must be completed 
at each person’s expense. 
 

 NCAT to trial online dispute resolution for consumer claims  
From August 2014 the NSW Civil and Administrative 
Tribunal (NCAT) is conducting a 3-month pilot of online 
dispute resolution for small consumer claims.  During the 
pilot, NCAT will identify suitable consumer claim matters 
for online dispute resolution and invite selected parties to 
participate in the pilot.  
 
What is online dispute resolution?  
Online dispute resolution is an innovative and convenient method for parties to negotiate online without the 
need to attend NCAT in person. It is ideal for people or organisations looking for an accessible, convenient and 
simple-to-use online process.  
 
Download the NCAT Online Dispute Resolution Pilot information sheet PDF to learn more about the online 
dispute resolution pilot at: 
http://www.ncat.nsw.gov.au/agdbasev7wr/_assets/ncat/m771022l42/ncat_online_dispute_resolution_pilot.pdf  

 

Helping Not Hindering: Uncovering Domestic Violence & Utility Debt – research report 
A new research report from the Consumer Utilities Advocacy Centre (CUAC) assesses the 
legal and operational framework that currently applies to the payment of utility bills in 
the context of domestic violence. It focuses on the specific contexts where domestic 
abuse leads to a breakdown of a household, and victims are at a point of crisis.   
 
It considers best practice approaches for utility providers to consider to better assist 
victims of domestic violence in these circumstances, and provides a set of targeted 
recommendations for achievable reform.  Download a copy of the report via the CUAC 
website at http://www.cuac.org.au/ 

 
 

http://roadsafety.transport.nsw.gov.au/stayingsafe/alcoholdrugs/drinkdriving/interlock/index.html
http://roadsafety.transport.nsw.gov.au/stayingsafe/alcoholdrugs/drinkdriving/interlock/index.html
http://www.ncat.nsw.gov.au/agdbasev7wr/_assets/ncat/m771022l42/ncat_online_dispute_resolution_pilot.pdf
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2014 Grant recipients announced  
The Law and Justice Foundation of New South Wales (LJF) 
provides grants for projects that will increase access to justice for a range of different groups in the 
community. The latest recipients are:  
 

 Domestic violence hearing support research project, South West Sydney Legal Centre 
South West Sydney Legal Centre identified a need to provide support to women experiencing domestic 
violence when their matter is being heard in Court, in addition to support provided prior to the hearing. The 
Centre will trial a program that provides support and advocacy at Court for women at ADVO hearings. With 
assistance from senior researchers at the Foundation, they will evaluate the impact this has on the women's 
outcomes. 
 

 Double jeopardy, Rosie's Place 
Sexual assault counselling service Rosie's Place recognised both the vulnerability to abuse facing children and 
young people with cognitive impairment, and gaps that exist in the knowledge and strategies available to 
workers able to respond to that risk. Rosie's Place will work with the Education Centre Against Violence (ECAV) 
to develop a training program and manual for workers providing services to children and young people with 
cognitive disability at risk of, or experiencing, child abuse. ECAV is a NSW Health initiative that provides 
training, consultancy and resources for workers in services for children and adults who have experienced 
sexual assault, domestic violence, abuse and neglect. 
 

 Financial rights online self-help tool, Financial Rights Legal Centre NSW 
The Financial Rights Legal Centre (previously Consumer Credit Legal Centre) identified a need to provide 
people with more access to information and assistance through increased demand on their two specialist 
hotlines. The Centre will develop a letter-generating program in which enables consumers to type in their 
personal details and generate professional legal letters for dispute resolution purposes. The tool will be 
promoted both to the community and specialist workers such as financial counsellors. 
 

 Forced and servile marriages CDs in community languages, Immigrant Women's Speakout Association 
Inc. (IWSA) 

A forced marriage occurs when a girl or young woman is coerced into a marriage and is illegal in Australia. 
Servile marriage is a type of forced marriage characterised by slavery-like practices such as the selling or 
transfer of a woman. Immigrant Women's Speakout Association (IWSA) works with women in forced and 
servile marriages. IWSA will produce two radio plays that provide information on forced and servile marriage 
for members of the identified communities who engage in these practices. The plays will be broadcast on SBS 
radio and other community radio stations in eight languages. 
 

 REACH OUT: Access to civil law services for remote residents on the Mid North Coast, Mid North Coast 
Community Legal Centre (MNCCLC)  

Through their own work and with information from a range of community partners, Mid North Coast 
Community Legal Centre (MNCCLC) identified a need for outreach civil legal services for remote residents in 
the region who face significant financial and transport barriers. MNCCLC will trial the delivery of legal services 
using video-conferencing facilities for residents living in remote areas of the Mid North Coast. Should the trial 
prove successful in reaching those clients, MNCCLC will implement the strategy as part of their ongoing service 
delivery to the region. 
 

 Debtors' Guide to Local Courts online, Macarthur Legal Centre 
The Foundation is providing additional funding to Macarthur Legal Centre (who was successful with an 
application in 2013 to update the Debtors' Guide To Local Courts) to allow this publication to be made 
available online via the Find Legal Answers website at http://www.legalanswers.sl.nsw.gov.au/, which is maintained 
by the Legal Information Access Centre (LIAC) at the State Library of NSW. 
 
For inquiries on the LJF’sGrants Program, contact Jane Kenny (02) 8227 3200 jkenny@lawfoundation.net.au 

 

mailto:jkenny@lawfoundation.net.au
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Policing intoxicated and disorderly conduct: Review of section 9 of 
the Summary Offences Act 1988 (NSW) 
The NSW Ombudsman has prepared a report on the operation of the section 9 
provisions contained in the Summary Offences Act 1988 (NSW) which created a new offence of “Continuation 
of intoxicated and disorderly behaviour following move on direction”.  This provision was introduced in 
response to alleged community concerns about alcohol-related violence, particularly in entertainment districts 
such as Kings Cross. 
 
The maximum penalty for the offence during the “review period” was $660, but earlier this year, the 
government increased the maximum penalty to $1,650. The Ombudsman was asked to review the provisions 
to “ensure that the powers are being used appropriately and consistently with the Government's commitment 
to address problem social drinking and not the homeless and disadvantaged in our society”.   
 
The Ombudsman found that 40% of all fines and charges for section 9 offences during the review period were 
issued to people with a recent history of mental illness, homelessness or cognitive impairment and 31% of the 
fines and charges were issued to Aboriginal people who comprise 2.5% of the NSW population. The 
Ombudsman recommended that the Attorney General reviews the offence, as well as section 199 of LEPRA.  
 
To read the recommendations and/or the full report go to: 
http://www.ombo.nsw.gov.au/__data/assets/pdf_file/0006/18852/Policing-intoxicated-and-disorderly-conduct-Report-Review-of-
section-9-of-the-Summary-Offences-Act-1988_Aug14_web.pdf 
 
 

Salvos Legal Free Legal Advice 
 

Salvos Legal Humanitarian offers a telephone advice service to clients in rural and regional locations and 
anyone else unable to attend their physical offices due to disability, age or incarceration. To access the service: 

1. Call (02) 8202 1500 for an appointment. 
2. You will receive an appointment time for your telephone advice. 
3. We will call you at your allocated appointment time to provide you with free legal advice. 

 
Hours: Wednesdays only between 10am and 4pm EST however appointments are required. For details of face 
to face locations visit: http://www.salvoslegal.com.au/contact_us 
 

ASIC commences proceedings against electronics & white goods supplier (Make It Mine) 
that targets people on Centrelink 
 
ASIC has started legal action against Make It Mine Pty Ltd (MIM), seeking 
financial penalties against the company for breaching consumer credit laws, 
including the responsible lending obligations. 
  
ASIC’s civil penalty proceedings, filed in the Federal Court of Australia in 
Melbourne, allege the company, which sells electronic devices and white 
goods via instalment payments to people who receive government benefits, 
failed to collect financial information from customers and failed to assess 
whether the contracts were suitable. ASIC also alleges the company failed to 
comply with the credit licencing laws. 
 
Read more at: http://www.asic.gov.au/about-asic/media-centre/find-a-media-release/2014-

releases/14-316mr-asic-takes-civil-action-against-make-it-mine/ 
 

  

http://www.ombo.nsw.gov.au/__data/assets/pdf_file/0006/18852/Policing-intoxicated-and-disorderly-conduct-Report-Review-of-section-9-of-the-Summary-Offences-Act-1988_Aug14_web.pdf
http://www.ombo.nsw.gov.au/__data/assets/pdf_file/0006/18852/Policing-intoxicated-and-disorderly-conduct-Report-Review-of-section-9-of-the-Summary-Offences-Act-1988_Aug14_web.pdf
http://www.salvoslegal.com.au/contact_us
http://www.asic.gov.au/about-asic/media-centre/find-a-media-release/2014-releases/14-316mr-asic-takes-civil-action-against-make-it-mine/
http://www.asic.gov.au/about-asic/media-centre/find-a-media-release/2014-releases/14-316mr-asic-takes-civil-action-against-make-it-mine/
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INFORMATION AND RESOURCES 

Community transport 
Community transport serves transport disadvantaged people in our 
community, including: 

 isolated families,  

 older people who are frail and their carers,  

 people with disabilities and their carers.  
 

Community transport provides access to shopping, medical and 
social services, recreation and social contact, for people who cannot 
use regular public transport. 
 
The Community Transport Agreements branch of Transport for NSW sees itself as a leader in responding to 
transport disadvantage and, is responsible for administering and monitoring several Government funded 
community transport programs. 
 
Regional transport coordination network funding guidelines 
The Regional Transport Coordination Network has funding available to support initiatives to improve transport 
service delivery. This non-recurrent funding is mainly for trial transport projects. Funding is available for 
projects that focus on transport disadvantaged groups. 
 
For more information on this program, please contact your Regional Transport Coordinator at: 
http://www.transport.nsw.gov.au/content/regional-transport-coordinators 

 
For examples of some of the projects funded go to: http://www.transport.nsw.gov.au/content/regional-transport-projects 
 

Information about child support 
Child support arrangements can have a serious effect on families going through a break up. To assist people to 
understand their rights and responsibilities in relation to child support, Legal Aid NSW has published a set of 
five factsheets: 

 Taking action to get child support  
 Taking action to dispute paternity  
 Applying for leave to change your assessment  
 Applying for a stay order  
 Going to the Social Security Appeals Tribunal  

    

 

The factsheets can be viewed and ordered online at http://www.legalaid.nsw.gov.au/publications/order-a-publication by 
entering ‘child support’ in the keyword search. 

 
  

http://www.transport.nsw.gov.au/content/regional-transport-coordinators
http://www.transport.nsw.gov.au/content/regional-transport-projects
http://news.legalaid.nsw.gov.au/link/id/zzzz542c7fd199ba7726Pzzzz541244a73d406398/page.html
http://news.legalaid.nsw.gov.au/link/id/zzzz542c7fd19aedb633Pzzzz541244a73d406398/page.html
http://news.legalaid.nsw.gov.au/link/id/zzzz542c7fd19b2c2988Pzzzz541244a73d406398/page.html
http://news.legalaid.nsw.gov.au/link/id/zzzz542c7fd19b658503Pzzzz541244a73d406398/page.html
http://news.legalaid.nsw.gov.au/link/id/zzzz542c7fd19b9e3758Pzzzz541244a73d406398/page.html
http://www.legalaid.nsw.gov.au/publications/order-a-publication
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Manage your own divorce  
The following four new fact sheets guide people through the process of 

managing their own divorce by providing a step-by-step guide with checklists and 
useful contact details:  

 Applying for a divorce  

 Serving your divorce documents 

 The divorce hearing  

 Separation under the same roof  
 
Copies can be ordered online at http://www.legalaid.nsw.gov.au/publications/factsheets-

and-resources by entering “divorce” in the keyword search.   
 
Translations will be available shortly in Arabic, Farsi, Simple and Traditional 
Chinese, Vietnamese and Thai. 
 

Are you having problems with fines? 
This updated brochure explains what to do about outstanding fines.  It gives a brief outline 
of the different types of fines as well as the options available to stop enforcement action and 
get back on track. More information is available in the handbook Fined Out (ed.4). 
 
View the brochure at http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources/are-you-

having-problems-with-fines or order online at http://www.legalaid.nsw.gov.au/publications/order-a-

publication. 
 
For More information visit the Legal Aid NSW Work & Development Order Service site at: 
http://www.legalaid.nsw.gov.au/what-we-do/civil-law/work-and-development-order-service 

 
 

Fined Out - 4th edition 
 

Fined Out is a practical guide to the NSW fines system. It provides information about how to deal 
with fines and contact information for services that can help people with their fines. 
 
It can be found at: 
http://lacextra.legalaid.nsw.gov.au/PublicationsResourcesService/PublicationImprints/Files/109.pdf 

 

Energy Accounts Payment Assistance (EAPA) Scheme 
The Energy Accounts Payment Assistance (EAPA) Scheme helps people experiencing a 
short term financial crisis or emergency to pay their electricity or gas bill. The scheme 
helps people stay connected to essential energy services during a financial crisis. It is 
not available on an ongoing basis.  
 
The EAPA Scheme operates through a voucher system. Each voucher is worth $50. EAPA vouchers are issued 
by a participating community welfare organisation (CWO). CWOs include St Vincent de Paul Society (SVDP), 
Salvation Army, Anglicare, Lifeline, Mission Australia, Migrant Resource Centres, Independent Community and 
Neighbourhood Centres, and Local Land Councils. The customer needs to apply to one of these organisations 
which will consider their claim and, if appropriate, provide assistance. 
 
The EAPA provider list is online and updated regularly by the NSW Trade and Investment 
http://www.resourcesandenergy.nsw.gov.au/__data/assets/pdf_file/0005/415886/CWO-Contact-List.pdf 

 

Safe beds for pets 
One in three Australian women experiencing domestic violence delay leaving 
the abusive relationship because of fear of what will happen to their pets. 
 

http://news.legalaid.nsw.gov.au/link/id/zzzz5453042bd5ede665Pzzzz541244a73d406398/page.html
http://news.legalaid.nsw.gov.au/link/id/zzzz5453042bd758c069Pzzzz541244a73d406398/page.html
http://news.legalaid.nsw.gov.au/link/id/zzzz5453042bd79c1787Pzzzz541244a73d406398/page.html
http://news.legalaid.nsw.gov.au/link/id/zzzz5453042bd7d7d970Pzzzz541244a73d406398/page.html
http://news.legalaid.nsw.gov.au/link/id/zzzz5453042bd8aae465Pzzzz541244a73d406398/page.html
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources/are-you-having-problems-with-fines
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources/are-you-having-problems-with-fines
http://www.legalaid.nsw.gov.au/publications/order-a-publication
http://www.legalaid.nsw.gov.au/publications/order-a-publication
http://www.legalaid.nsw.gov.au/what-we-do/civil-law/work-and-development-order-service
http://lacextra.legalaid.nsw.gov.au/PublicationsResourcesService/PublicationImprints/Files/109.pdf
http://www.resourcesandenergy.nsw.gov.au/__data/assets/pdf_file/0005/415886/CWO-Contact-List.pdf
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The RSPCA NSW Safe Beds for Pets Program aims to assist in empowering women and their children to escape 
domestic violence in the home.  Perpetrators of domestic violence usually attack those that are the most 
vulnerable, so frequently target the family pet. This program offers a safe solution for families and their pets 
by arranging secure and affordable emergency pet accommodation. 
 
Contact the SBFP program on 02 9782 4408 or email safebeds@rspcansw.org.au 
 

 

Taking Legal Action in the Small Claims Court  
The Fair Work Ombudsman has produced a web based interactive guide to small claims for unrepresented litigants.   
 
For more information go to: http://www.fairwork.gov.au/how-we-will-help/how-we-help-you/help-resolving-workplace-

issues/taking-legal-action-in-the-small-claims-court 
 

Law webinars for community workers 
Legal Aid NSW has launched a new series of law webinars for community workers 
taking place between September and December 2014. Online seminars explain laws 
and service updates for community workers. 
 
Webinars are web based seminars that are broadcast to participants through their 
computer, tablet or smart phone via the internet. 
 
The topics cover new laws and service updates such as the domestic violence It Stops 
Now reforms and care and protection law changes (A Safe Home for Life reforms) as 
well as legal topics such as fines and works and development orders. 
 
See the law webinar section on the Legal Aid website at http://www.legalaid.nsw.gov.au/what-we-do/workshops/law-

webinars-for-community-workers for dates, times and registration information.   
 

The dynamics of domestic violence  
A new video explains how court advocacy services will operate under domestic 
violence reforms. 

 
A new video explains the role of the Women’s Domestic Violence Court Advocacy Services in assisting women 
and children who are experiencing domestic and family violence. 
 

In 2013, the NSW Government launched the Domestic and Family Violence Framework for Reform.  The 
Reforms are a whole of government response to domestic violence in NSW including a new service delivery 
model. The video explains how the new service delivery model will work in practice. 
The video - The dynamics of domestic violence - is now on Legal Aid NSW TV on YouTube at 
https://www.youtube.com/watch?v=tAorUo9RGag&feature=youtu.be  
 

Legal information using sign language 
Legal Aid NSW is making sure people with hearing impairment can access key 
legal information.  
 
Three videos in Auslan providing legal information on fines, home loan stress and 
loans to deaf people are now available on the Legal Aid NSW website at 
http://www.legalaid.nsw.gov.au/languages/how-legal-aid-nsw-can-help-you-auslan  

 

  

mailto:safebeds@rspcansw.org.au
http://www.fairwork.gov.au/how-we-will-help/how-we-help-you/help-resolving-workplace-issues/taking-legal-action-in-the-small-claims-court
http://www.fairwork.gov.au/how-we-will-help/how-we-help-you/help-resolving-workplace-issues/taking-legal-action-in-the-small-claims-court
http://news.legalaid.nsw.gov.au/link/id/zzzz5403de49969b6776Pzzzz513915cd70bd8855/page.html
http://www.legalaid.nsw.gov.au/what-we-do/workshops/law-webinars-for-community-workers
http://www.legalaid.nsw.gov.au/what-we-do/workshops/law-webinars-for-community-workers
https://www.youtube.com/watch?v=tAorUo9RGag&feature=youtu.be
http://www.legalaid.nsw.gov.au/languages/how-legal-aid-nsw-can-help-you-auslan
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Mortgage Stress Handbook 
The latest version of the Mortgage Stress Handbook is now available!  The Handbook is a 
practical guide for people having trouble with their mortgage. The Handbook provides 
updated information about negotiating a repayment arrangement in light of the 
Consumer Credit Legislation Amendment (Enhancements) Act 2012 (Cth) and 
amendments to the National Credit Code. 
 
To view the handbook go to: 
http://lacextra.legalaid.nsw.gov.au/PublicationsResourcesService/PublicationImprints/Files/365.pdf   

or to order hard copies go to: http://www.legalaid.nsw.gov.au/publications/order-a-publication  

 

Preventing Financial Abuse of People with Dementia 
Alzheimer’s Australia NSW have produced a discussion paper – Preventing Financial 
Abuse of People with Dementia. The research was conducted to examine how the abuse 
occurs and what can be done to prevent or reduce the incidence of it. The Paper includes 
examples of financial abuse of people with dementia which highlight the ways in which it 
is perpetrated and the devastating effects it has for victims and their loved ones. 
 
A number of possible strategies to reduce the incidence of financial abuse of people with 
dementia and to resolve cases satisfactorily emerged from the research. These include 
reporting of the abuse, and registration and monitoring of people appointed as an 
attorney under an Enduring Power of Attorney. 

 
Download the discussion paper at:  
https://nsw.fightdementia.org.au/sites/default/files/20140618-NSW-Pub-DiscussionPaperFinancialAbuse.pdf  

 

New website for the NSW Department of Justice 
The NSW Department of Justice has a new website at http://www.justice.nsw.gov.au/ 
 
The website provides an online gateway to law and justice information in NSW. The 
website is divided into areas covering preventing or reporting crime, victim services and support, courts and 
tribunals, Corrective Services NSW and Juvenile Justice. 
 
There is also a dedicated section of the website for law students and the legal profession that contains a 
Courts and Tribunal Services ‘hub’ site. The hub site provides quick links to NSW court and tribunal information 
frequently used by legal professionals. You can use the site to: 

 access the online registry and file court documents online 

 read judgments, decisions and findings 

 access legislation and practice notes 

 access court and tribunal forms and information about court fees across various jurisdictions 

 access the Law Courts library online. 
 

Bureau of Crime Statistics and Researcy (BOCSAR) Crime trends  
In the 24 months to June 2014, none of the major offence categories showed a 
significant upward trend across the state as a whole.  
 
Seven of the major offences showed significant downward trends. The remaining 
10 offences were stable. 
 

Regional trends: Greater Sydney  
Although there were no state-wide increases in the top 17 offence categories, increases in some offences were 
recorded in parts of Greater Sydney. The most notable of these were: an 11.8 per cent increase in motor 
vehicle theft in Baulkham Hills and Hawkesbury; a 16.6 per cent increase in break and enter (non-dwelling) in 

http://lacextra.legalaid.nsw.gov.au/PublicationsResourcesService/PublicationImprints/Files/365.pdf
http://www.legalaid.nsw.gov.au/publications/order-a-publication
https://nsw.fightdementia.org.au/sites/default/files/20140618-NSW-Pub-DiscussionPaperFinancialAbuse.pdf
http://www.justice.nsw.gov.au/
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Blacktown; and increases of 39.2 per cent, 14.3 per cent and 12.8 per cent in indecent assault, stealing from a 
retail store and stealing from a dwelling (respectively) in North Sydney and Hornsby.  
 
Widespread reductions in crime occurred in two areas of Greater Sydney. The Central Coast and the City and 
Inner South both recorded significant decreases in crime in six out of the 17 major offence categories.  
 
Regional trends: Outside Greater Sydney  
In regional NSW, the overall pattern was much the same, with most areas showing stable or falling crime rates 
but some areas showing an increase in crime.  
 
These included the Far West and Orana (sexual assault up 24.5%; steal from a retail store up 30.3%), the Mid 
North Coast (indecent assault up 20.5%), the Central West (steal from a motor vehicle up 26.6%) and Coffs 
Harbour-Grafton (steal from a dwelling up 27.8%). The Central West, Richmond Tweed and Southern 
Highlands and Shoalhaven also experienced increases in fraud.  
 

Aboriginal Legal Service Daily Media Alerts 
Subscribe to ALS Daily Media at media@alsnswact.org.au 
 

 
 
 
 
 
 
 
 
 

For more information on the CLSD Program, go to 
http://www.legalaid.nsw.gov.au/what-we-do/clsd 

or contact Jenny Lovric on E: jenny.lovric@legalaid.nsw.gov.au or Tel: (02) 9219 5102 
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