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Welcome to the WDO News COVID-19 Edition

We hope this special edition of WDO News finds our community doing well in this challenging 

time. We would like to share some information to support you in your role as WDO sponsors and 

advocates to ensure that our vulnerable community members are still able to access assistance 

with their fines during the COVID-19 pandemic.

Important Sponsor Update

For Profit Social Workers can now become WDO sponsors

Due to a temporary decision by the WDO Governance Group, applications by sole trader 

accredited mental health social workers and other allied health professionals, applying under the 

for-profit sponsor category, were being declined for a period of time.

We are happy to advise that this decision has now been reversed and applications are invited 

from practitioners who would like to apply to become approved WDO Sponsors as sole 

practitioners such as:

• social workers running mentoring programs

• Victims Services approved counsellors

• accredited mental health social workers or

• occupational therapists providing NDIS approved activities.

Please submit the online application form here. We thank you for your interest and appreciate 

your efforts to improve the lives of the vulnerable people you work with.

Update from Revenue NSW

Information for Sponsors and Advocates

We want to hear from you



Covid-19 has affected many of the services provided by our valued WDO sponsors. We want to 

assure you that we are here to assist you to continue to deliver services, stay safe and ensure that 

your client's fines are appropriately managed during this crisis period.

Let us know how you are impacted and how we can help by completing this short survey.

Existing WDO clients with a registered sponsor
If WDO clients are unable to undertake their WDO activity, sponsors should enter the 

monthly Client Activity Report showing 'Nil activity' and a reason eg 'COVID-19 risk' in the Sponsor 

portal. As long as the monthly reports are submitted the WDO will remain open and no further 

action will be required. Stays on enforcement action will remain in place. 

Some sponsors are still able to provide activity sessions such as counselling or education by 

remote means. In this case please just keep records as you usually would and note how the 

activity is being delivered eg by phone, webinar or other online learning platform. 

New clients
If you cannot assist a client with a WDO please refer them to the WDO hotline (1300 478 879) 

to negotiate a suitable management plan. Our team will work with the Legal Aid WDO Service to 

make suitable WDO referrals where possible or make other arrangements during this period. 

Enforcement action stopped
To alleviate the stress on clients as of 30 March 2020 Revenue NSW has ceased: 

• imposing licence, registration and business restriction sanctions for individuals and 

• the issuing of garnishee orders and property seizure orders.

These decisions will be reviewed regularly from April 2020.

If you have any questions, please contact the WDO Hotline on 1300 478 879 or 

wdo@revenue.nsw.gov.au. 

Update from Legal Aid NSW

Assistance from Legal Aid NSW is still available by 

telephone.

Legal Aid NSW response to 
Covid-19

As of Tuesday 24 March 2020 Legal Aid NSW 

doors are closed to the public but advice 

services will continue to be provided 

by phone and email.

Please call 1300 888 529 to talk to Legal Aid 

NSW civil, family or criminal law advice 

service.



Covid-19 New Laws

The NSW government has announced new orders to limit the spread of Covid-19. People can be 

fined for failing to comply.

Plain language factsheets on these new laws and other topics are now available on the Legal Aid 

NSW website. Topics include housing, employment, money worries, Centrelink, guardianship and 

mental health, as well as a factsheet on the new public health orders and laws. Access 

the factsheets here.

Also the Legal Aid NSW community workers alert is available here including a link to the popular 

'Law for community worlers on the go' podcast series, with new episodes on legal issues relating 

to Covid-19.

Legal Aid NSW WDO Service is still available

Legal Aid NSW WDO Service will continue to provide services by telephone and email. We are 

happy to accept referrals for clients who need assistance with fines. We can arrange payment 

plans, a hold on fines, WDO referrals where possible or write offs.

We are also keen to provide training and information about the WDO Scheme to sponsors and 

advocates by telephone, email and video call.  If your organisation needs WDO assistance or 

training please email wdo@legalaid.nsw.gov.au

Update from the Department of Communities and Justice

DCJ essential services will continue to operate in 

response to COVID-19.

New DCJ COVID-19 Website

The Department of Communities and Justice 

has launched a new DCJ COVID-19 
(coronavirus) website with information 

about how we are responding to the COVID-

19 pandemic and continuing to serve the 

NSW community.

The website is a one-stop-shop for 

information for you, for service providers, and 

the people we support in all our service 

systems, including:

• social housing tenants and people experiencing homelessness 

• families we are working with and children we are keeping safe

• visitors to correctional facilities and detainees

• jurors and parties to a court or tribunal matter

• older people, people with disability and carers



• people experiencing domestic and family violence

 Information on the website is being updated regularly, so please keep checking back. We are 

working with all DCJ areas to develop tailored communication products that you identify you need.

In addition to our website, you can also keep informed about the impacts on other NSW 

Government services.

We must look after ourselves and those at the greatest risk of serious infection.

If you fall into the below categories, you are strongly encouraged to work from home:

• those with chronic medical conditions (such as lung/heart/kidney disease, 

neurological conditions and diabetes)

• those with impaired immune systems (such as people who have cancer)

• those who live with people in the above categories.

You must work from home and follow advice from NSW Health if you return from overseas or have 

tested positive to COVID-19 or have had contact with someone who has tested positive.  

Keep informed

nsw.gov.au is the best place to keep informed on what you need to know about COVID-19. The 

website includes advice on how to protect yourself and others, and the impacts on all NSW 

government services.

Spotlight on WDO Sponsors

TAFE NSW

Between 30 March and 27 April, TAFE NSW have suspended all face-to-face courses (except for 

critical skill areas such as nursing and aged care) to allow teachers to transfer to Distance 

Learning modules. From 27 April, up to 1200 courses will be provided via distance 

learning and can be counted towards a WDO. There will be no disruption to the courses provided 

by TAFE Digital which will continue as usual.

*New fee-free short courses

To support people in response to the Covid-19 pandemic TAFE NSW, in partnership with the NSW 

government are providing a number of fee-free short courses to help people upgrade or learn new 

skills in areas such as administration skills; digital impact; health and medical knowledge and 

leadership skills.



In addition, TAFE NSW's Bushfire Relief courses are offered to eligible people in regions 

devastated by the bushfires.These fee free short courses are tailored to provide skills needed to 

help rebuild devastated communities in Northern and Southern NSW.

For more info and updates check the TAFE NSW website.

Central Coast Community Women's Health Centre

With strict screening and social distancing protocols in place, the indefatigable Central Coast 

Community Women's Health Centre continues to offer appointments to patients across all 

three locations on the Central Coast.  

Although group activities have been postponed until further notice, WDO particpants are still able 

to access the counselling service, and the organisation is expanding options for counselling to be 

delivered by video or telephone.

For more information contact info@cccwhc.com.au.

CatholicCare Wilcannia Forbes

CatholicCare Wilcannia Forbes are open for business and committed to supporting individuals, 

families and communities in Western NSW during this uncertain and challenging time.

To avoid risk for clients and team members, all face to face activities and events have been 

cancelled, however team members continue to work from home.

New ways to continue to deliver services are being trialled, such as the distribution of resource 

packs for families and video-enabled solutions to engage with clients. 

For more information please contact enquiries@ccwf.org.au.

Feedback

If you have ideas for stories related to the WDO scheme, or other feedback about this newsletter, 

please email us at wdo@legalaid.gov.au

Legal Aid NSW, 323 Castlereagh Street, Haymarket 2000



No longer interested in receiving this newsletter? You can unsubscribe from our mail list.

Privacy statement: Your email address will be used only to send you information about Legal Aid NSW. We will 

not share it with anyone. Your privacy is important to us. See our Privacy page.


