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The CLSD Program website has a page for each CLSD Program region with links to: 

• minutes from the last 4 regional meetings 

• the regional action plan; 

• the regional profiles; and 

• our voting and transport fines social media toolkit. 

In quarter 2 some CLSD regions have returned to face to face meetings.  

Headline issues 

Fee free birth certificates and law check-up 

Legal Aid NSW and the NSW Registry of Births Deaths and Marriages have renewed a 

memorandum of understanding (MOU) for a further year to June 2023 providing for fee free 

birth certificates for CLSD Program events.  Under the MOU up to 700 fee free birth certificates 

are available for eligible clients until the end of June 2023.  The CLSD Program unit works 

with our regional coordinators and other partners to organise events and arrangements for 

eligible people to obtain a birth certificate.  We aim to integrate the availability of fee free birth 

certificates with free legal assistance by checking in with people seeking a birth certificate 

whether they need legal assistance in areas such as Centrelink, housing, family law, care and 

protection and fine debt.  The report from the regional partnerships provides details about 

events that are being planned. 

Expanding access to work and development orders 

The CLSD Program is working with our colleagues in the Work and Development Order 

Service and at Advocacy Law Alliance (the Hunter CLSD regional coordination service) to pilot 

a specialist 3rd party work and development order service. The project commenced on 1 April 

2021 and will operate until 30 September 2022 (although the project ceased taking new clients 

from 5 August). Initially the project was limited to people who had contacted the Legal Aid 

NSW Work and Development Order Service and in December 2021 eligibility expanded to 

anyone with a fine debt across NSW. 

The project is testing whether a dedicated 3rd party work and development order service can 

increase access to the work and development order scheme for people with complex needs 

and high fine debt and who live in locations where there are limited WDO sponsors or 

opportunities to undertake a WDO.  CLSD partners in the Hunter, Albury and Wagga Wagga 

recently raised concerns about access to the work and development order program due to 

limited sponsor options and the withdrawal of key sponsors from the program. 

Snapshot of the project to April 2022 

• Total client applications submitted: 87 

• Total active WDOs: 34 

• Dollar value of active WDOs: $293,483.06 

• Total WDO credits applied: $123,273.83 

https://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/cooperative-legal-services-delivery-clsd-program
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• Total WDOs closed: 47 

• Dollar value of closed WDOs: $95,135.26. 

• Participant with highest fine debt: $44, 215. 

• Most common eligibility: acute financial hardship. 

• Most common activity: medical/mental health treatment (including disability case 
management). 

• Youngest participant: 17 (using school attendance as their activity). 
 

Issues and activities from the regional partnerships 

GREATER ALBURY (formerly known as Albury) 

Quarter 2 planning meeting held on-line on 25 May 

A new partnership action plan for two years was developed at the meeting. 

Partners agreed to: 

• Re-establish a referral pathway for people who need free assistance with wills and 
future planning documents. 

• Provide community legal education on NDIS issues, Centrelink payment and rights in 
police custody.  

• Increase awareness on the availability of legal aid for Aboriginal women at court for 
criminal matters and in apprehended domestic violence matters (particularly for those 
who are the primary victim of domestic and family violence). 

• Hold outreach events that offer fee free birth certificates for young people combined 
with a law check-up. 

• Offer mini law check-up activities at CLSD meetings. 
 

Partners expressed concern about the shrinking availability of work and development orders 

in the region because of the withdrawal of a key community organisation from the program.   

The partnership held a fee free birth certificate and law check-up event on 2 June 2022 at the 

Albury Wodonga Aboriginal Health Service.  

CENTRAL COAST  

Quarter 2 meeting – 18 May on-line 

The focus of the meeting was debt and included guest speakers from the Financial Rights 

Legal Centre, Gamble Aware (a Uniting program) and the Central Coast Community Legal 

Centre.  

The partnership is hosting a Fines Day on 8 June in Wyong.  Lawyers from the Central Coast 

CLC will be available at the event to advise people on their options.  Revenue NSW is also 

participating in the event. 

Fee free birth certificates are available on the Central Coast through our partnership with Yerin 

Health Service.   

CENTRAL TABLELANDS   

Quarter 2 meeting – 8 March on-line 
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The meeting focused on interventions for men who use violence with guest speakers from No 

To Violence, Housing Plus and CatholicCare Wilcannia Forbes.   

Legal outreach and community legal education events will be held in Forbes on 28 and 29 

June this year in partnership with Binaal Billa Family Violence Prevention Legal Service, 

Women’s Legal Service NSW, Western Women’s Legal Support and Wirringa Baiya 

Aboriginal Women’s Legal Service. 

The partnership hosted a Fines Clinic (with fee-free birth certificates for eligible people) on 29 

June at Bathurst Local Court.   

CENTRAL WEST   

Quarter 2 Meeting – 8 June face to face in Dubbo 

Superintendent Danny Sullivan for the Orana Mid-Western Police District is the guest speaker 

at the next meeting.  Topics for discussion include police priorities in the region, young people 

and new and developing initiatives. 

The partnership continues to be active in the introduction of Drug Court, a new drug and 

alcohol rehabilitation service in Dubbo and consultations by the Children’s Court on the 

introduction of an Indigenous Care List in the region. 

Law Week outreach in Bourke and Brewarrina was reinstated this year.  A small team from 

Legal Aid NSW (our Bourke office, Civil Law Service for Aboriginal Communities, the Work 

and Development Order Service and the CLSD Program), Western Community Legal Service, 

Centrelink and Revenue NSW offered assistance and fee free birth certificates on 17, 18 and 

19 May.  Over 60 applications for fee free birth certificates were taken and our colleagues 

gave advice on a wide range of issues including fine debt, victims support and funeral funds. 

Our colleagues from Centrelink and Revenue NSW made an important contribution and were 

very popular with participants. We would also like to acknowledge the support of Gary 

Peterson and his colleagues from Mission Australia for cooking the egg and bacon rolls in 

Brewarrina and Ben Orcher from the Legal Aid NSW Bourke office who did the cooking in 

Bourke in addition to organising and promoting all of the events.  Thanks also to Sharon Tomas 

our Central West regional coordinator for her support in organising the events. 

Further legal outreach events are planned for Walgett, Lightning Ridge, Collarenebri and 

Goodooga in August and Coonamble in October.   

FAR WEST  

Quarter 2 meeting – 12 May face to face in Broken Hill 

Partners provided feedback on a new legal referral resource for the region.  The resource is 

based on one developed by the Taree – Forster partnership.  It is anticipated that the resource 

will be available by the end of July. 

A concern was raised at the meeting regarding the lack of advocates from the Justice 

Advocacy Service in the region.  

The Far West Community Legal Centre, which provided regional coordination for the CLSD 

partnership for many years, ceased to fill this role from the end of June 2022.  The CLSD 

Program is consulting with partners in the region about the future of the partnership and it is 

anticipated that a local partner will be identified who is interested in taking over this role. 

HUNTER  

https://www.legalaid.nsw.gov.au/__data/assets/pdf_file/0006/54870/Legal-Help-Guide-.pdf
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Quarter 2 planning meeting – 11 May face to face in Newcastle. 

Partners met to develop a new two year action plan.   

Actions were identified around the following themes which emerged from a survey with 

partners prior to the meeting, consultation with the regional coordinator and discussion at the 

meeting: 

• What can we do together to address fine debt in the region? 
• What can we do to educate /support young defendants about apprehended domestic 

violence orders? 
• How can we work collaboratively across the region on elder abuse? 
• What can we do to help people leaving prison, or who are on bail or probation, to 

secure housing? 

 

In addition, actions for the partnership are: 

• The development of a legal referral guide for the region. 
• Training for duty lawyers on apprehended domestic violence lawyers. 

• Restoration of a legal outreach service at Raymond Terrace. 
• A renewed focus on working with social housing providers in the region so that legal 

and tenancy services can more effectively support tenants and to address mutual non-
adversarial gains.  The local TAAS highlighted challenges for people forced to take up 
accommodation in boarding houses and who do not benefit from the protections in the 
Residential Tenancies Act. 
 

The partnership held a fee free birth certificate event on 30 May at Soul Café in Newcastle.  

Over 40 applications were taken.  The event was a great opportunity to engage with Soul Café 

which provides essential support for people experiencing homelessness or at risk of 

homelessness.  One issue raised by their social worker is the way that bail conditions can be 

a barrier for people seeking short term accommodation assistance from the Department of 

Communities and Justice. 

KEMPSEY/NAMBUCCA   

Quarter 2 face to face meeting in Kempsey - 7 June. 

Heidi Campbell, Civil lawyer from Legal Aid NSW Port Macquarie gave a presentation on 

Navigating the System which addressed making complaints about agencies like Centrelink 

and the NDIA, disputing decisions made by agencies and how legal advice can help. 

The partnership welcomed new people working at Legal Aid NSW, Mid North Coast CLC and 

the Mid Coast Tenants Advice and Advcocacy Service. 

Partners also discussed referrals, noting that some connections have been lost as a result of 

the pandemic, maintaining up to date knowledge of each sector is ongoing and that locally the 

Kempsey Neighbourhood Centre receives enquiries about an incredibly broad range of issues. 

Mel Kalmier from the Mid Coast CLC raised the issue of disaster preparedness and how the 

partnership could respond locally.  We know that disaster recovery generally takes up to three 

years.  Partners noted that disaster response centres previously did not include many 

Indigenous Australian staff or community services.  Areas that could be improved in this regard 

include less reliance on fly in/fly out staff, increased participation by Indigenous Australian 

staff and organisations and more fully realising the principle of ‘tell your story once.’ 

The next meeting on 13 September will be a planning meeting. 
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MOREE 

Quarter 2 meeting on-line -3 June 

Stephen Smith from Thirrili the Indigenous Suicide Prevention Service (telephone 1800 805 

801) introduced partners to their service.  The service offers suicide prevention, post suicide 

support and support following traumatic events like fatal car accidents and the death of 

children Australia wide.  Thirrili provides a broad range of support and recently formed a strong 

referral relationship with the Coroners Court in NSW.  Thirrili is open to invitations to participate 

in community events and to provide outreach.  Partnering with schools is important as it can 

be difficult to get kids to re-engage with school after traumatic events. 

The Moree partnership is holding a wills clinic for Aboriginal people and Legal Expo for the 

whole community on 16 and 17 August.  Training for community services is also offered on 16 

August by the Welfare Rights Centre and the Health Care Complaints Commission. 

Just Reinvest advised that the bail project in Moree in ongoing and that young Aboriginal 

people can be referred to the ALS NSW ACT in Moree for help.  They are considering 

expansion of the initiative to Mungindi and Boggabilla. 

NORTHERN RIVERS  

Quarter 2 meeting – 21 June 

This face to face meeting in Lismore incorporated an annual meeting of legal services in the 

region. 

Legal partners discussed the closure of some of the Disaster Recovery Centres in the region 

and and a project being undertaken by the pro bono partner, HWL Ebsworth Lawyers, on a 

factsheet on subpoenas in family law proceedings.  The factsheet will be a resource for service 

providers on how to respond to subpoenas issued in family law proceedings. 

Detective Inspector Grant Erickson spoke at the general CLSD meeting about the Aboriginal 

Youth Team within police in the region and their work in supporting diversion and with out of 

home care providers.  One partner noted the need to include Aboriginal community controlled 

services in this work as DCJ is currently working to transfer Aboriginal children in care away 

from non-Aboriginal services to Aboriginal services.   

The issue of the protocol for reducing the contact of young people in residential care with the 

criminal justice system was raised.  Training in this area was proposed some time ago (before 

the pandemic) and needs to be followed up. 

Michael Baker from the Justice Advocacy Service spoke with partners about the new diversion 

scheme being implemented at Lismore Local Court for people with cognitive impairment who 

are charged with a criminal offence. The advantage of this initiative is that it can assist with a 

diagnostic assessment which is required for diversion and also offer social support that can 

be included in the plan for the person seeking diversion.  JAS is also working with local police 

on recognition of cognitive impairment. 

Other issues noted were the increase in workers at the Family Court in Lismore to support the 

Family Advocacy and Support Service and opportunities for community legal education on the 

new affirmative consent laws applying to sexual assault. 

SOUTH COAST  

Quarter 2 meeting – 10 May 
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Guest speakers at the meeting were Ivy Tseng from No To Violence and Carolyn Bateman 

from Anglicare’s Men’s Behaviour Change Program. 

The meeting also introduced the Shoalhaven and South Coast Tenancy Support Services 

referral list, a new resource to help workers to make appropriate referrals for tenants needing 

legal advice and representation. The resource is based on an earlier one done for the Hunter 

region.  Kerry Wright from Legal Aid NSW worked with Shoalcoast, the Illawarra and South 

Coast Tenants Advice and Advocacy Service and Murra Mia Aboriginal Tenants Advice and 

Advocacy Service to update and adapt the resource for the South Coast.  As well as giving 

information about how legal and tenancy advocacy service can help tenants it provides some 

tips for tenants who are facing NCAT proceedings and who require urgent help. 

TAREE/FORSTER  

Quarter 2 face to face meeting 8 June  

Grant Murray from Disability Advocacy NSW and Melissa Fitzgerald from Interrelate spoke 

about the services provided by their organisations to help people to engage with the Disability 

Royal Commission or who are affected by the Royal Commission.  While people only have 

until the end of June to seek a private session with the Commission counselling offered by 

Interrelate in available until September 2023. 

Housing and homelessness and fine debt are standing items on the agenda of Taree Foster 

CLSD partnership.  It was agreed that the partnership would look into another round of 

advertising on local radio about help with fine debt.  It was also noted that the Community 

Kitchen would be a good service to link in with to provide casual outreach and advice about 

fines.  The Touch Base project at Orange Sky Laundry at Uniting Church in Taree and at 

Coopernook provided by the Mid North Coast CLC and Mid North Coast Tenancy Advocacy 

and Advice Service is continuing.  This project aims to link people with legal help. 

The partnership held a successful fee free birth certificate event in Taree on 20 May supported 

by Legal Aid NSW Port Macquarie and the Mid-North Coast Community Legal Centre.  The 

event was held on the lawn in front of the Uniting Church on the same day as the Orange Sky 

Laundry service.  64 applications for birth certificates were taken on the day. 

A wills clinic in partnership with Gilbert + Tobin will be held on 25 and 26 August. 

 RIVERINA (formerly known as Wagga Wagga) 

Quarter 2 planning meeting on-line on 26 May. 

A new two year action plan was developed at this meeting.  Partners also agreed to change 

the name of the region to Riverina. 

Actions were developed around the themes of building confidence and skills in making 

referrals, homelessness, insecure housing and access to transport, collaborating on meeting 

the needs of people affected by domestic and family violence and collaborating to help people 

reduce and address fine debt.   


