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Welcome to WDO News
Welcome to Issue 7 of WDO News. At the end of 
November 2016 we now have almost 2000 service 
locations providing WDOs, and nearly $74 million in fines 
debt has been cleared since the program began. The 
second half of 2016 saw a dramatic increase in the 
number of individually approved health practitioners  
with 139 new doctors, psychologists or nurses joining  
the scheme. 

This issue includes news of recent WDO sponsor forums, 
work to engage multicultural communities in the WDO 
scheme, and a pilot program being run at Mt Druitt Local 
Court. There are also updates on the self-service portal 
enhancements and recent fines reform. 

In our sponsor profile we talk to psychologist John 
McDonald who since July 2014 has supported 35 of his 
clients to clear over $49,500 in fines debt. He says the 
WDO program is a “Godsend” that allows vulnerable 
clients to get rid of the anxiety of the burden of fines  
debt while encouraging them to stay engaged and 
positive in treatment. 

Report card
Sponsor update  – key stats (as at November 2016)
Approved Sponsors – 1941, comprising

• Non-government organisations – 879 (45%)

• Health practitioners – 801 (41%)

• Government services – 261 (14%)
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• WDOs approved – 17,376

• Fines debt satisfied – $20 million 

Record number of WDO applications received in 
one month (October 2016) – 2007

Client update – key stats (January – October 2016)
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Number of approved WDOs

Share your feedback 
We would love to have your feedback on WDO News and on any aspect of the WDO Scheme. 
Please send your comments via this link:  
http://sdro.nsw.gov.au/contact/feedback-wdo.php 

Office of State Revenue (OSR) has introduced a 
new measure to protect vulnerable people with 
unpaid fines who are subject to Garnishee Orders on 
their bank accounts. A protected amount (currently 
$484.10) will remain in a person’s account and will 
not be drawn upon for payment. 

OSR has also reviewed the additional fees applied 
to bank Garnishee Orders, currently $65. These fees 
will not be applied in some circumstances, and will 
be reduced in others, alleviating further debt for 
people in financial hardship.

Obviously the best prevention to a Garnishee Order 
is for fine recipients to contact OSR as soon as they 
realise they are unable to pay a fine or fee by its 
due date. Advocacy groups registered with OSR 
can also act on behalf of customers, with their 
consent, to help manage outstanding debts and 
protect them from enforcement activities such as 
Garnishee Orders.

News flash – Garnishee reforms

http://sdro.nsw.gov.au/contact/feedback-wdo.php
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Training opportunities – Webinars
Throughout 2017, Legal Aid and OSR will be hosting 
quarterly webinars on what you need to do to 
administer and report on WDOs. These webinars 
are for new sponsors, new case managers, and 
anyone wanting a refresher. Keep an eye out for 
your email invitation. 

Engaging with culturally and 
linguistically diverse communities 
The WDO team has been working with the Diversity 
Services Unit at the Department of Justice to 
expand the program to Culturally and Linguistically 
Diverse (CALD) communities. 

We have met with SBS to discuss a WDO promotion 
and education campaign through community 
radio, translations and other strategies. 

The WDO team were also guest presenters at the 
November meeting of the Ethnic Communities 
Council of NSW in Sydney. Community leaders 
in attendance were highly engaged, asking 
interesting questions about the philosophy of the 
WDO scheme as well as more practical questions 
about how they could get involved. 

The WDO team is keen to engage with multicultural 
communities, so if you know of any community 
groups who would like to organise a fines workshop 
(with or without an interpreter) please email  
wdo@legalaid.nsw.gov.au

Sponsor forums 
The WDO program is working to create 
opportunities for sponsors to connect with others in 
their local area, to build relationships and referral 
pathways. 

To date, sponsor forums have been held in Cooma, 
Broken Hill and Mt Druitt. Sponsors had the chance 
to meet their WDO colleagues and learn about the 
types of WDO activities that other agencies can 
support (either in-house or on a referral basis). 

Sponsors also benefited from training updates 
delivered by Legal Aid and OSR, and Q&A sessions 
about the WDO program.

Would you like to host a sponsor forum in 
your area?  
Please email wdo@legalaid.nsw.gov.au 
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Legal Aid staff at the Mt Druitt Sponsor Forum, hosted by Marrin Weejali in October.   
L-R: Lynn Ellis, Karina Inostroza, Jennifer Brown, Hayley Smith, Tony Hunter (Marrin Weejali CEO)  

Jeanine Sines, Meredith Osborne, Paula Novotna, Jessica Coleman (OSR).

mailto:wdo@legalaid.nsw.gov.au
mailto:wdo@legalaid.nsw.gov.au
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What is the difference between a court fine and a penalty notice?
•	 Court	fines	can	be	issued	by	a	court	when	sentencing	people	found	guilty	of	an	offence.	

•	 Penalty	notices	can	be	issued	for	thousands	of	different	offences	by	a	range	of	authorised	
officers	such	as	police,	rangers	and	transit	officers.	Examples	include	parking	offences,	riding	a	
bike	without	a	helmet,	transit	offences,	littering,	having	a	dog	off	leash,	and	failure	to	vote	or	
attend	jury	duty.	

What is enforcement?
If	a	fine	is	not	paid	on	time,	and	if	no	other	arrangements	have	been	made	(e.g.	a	payment	plan),	
then	the	fine	will	be	enforced	by	OSR.	The	client	will	receive	an	Overdue	Fine	notice	(enforcement	
order).	OSR	can	suspend	driver	licences,	cancel	car	registrations,	garnishee	bank	accounts,	seize	
property	or	apply	other	sanctions	under	the	Fines Act 1996 (NSW).	An	enforcement	fee	($65	for	adults,	
$25	for	children)	will	be	imposed	on	top	of	the	fine.	A	WDO	can	only	be	approved	once	a	fine	has	
been	enforced.

What is Voluntary Enforcement?
If	clients	wish	to	do	WDOs,	they	do	not	need	to	wait	for	the	payment	deadline	to	pass	in	order	
for	their	fines	to	be	enforced.	Instead,	they	can	choose	Voluntary	Enforcement	(also	called	Early	
Enforcement).	This	has	the	added	advantage	that	enforcement	fees	will	not	be	charged.	Penalty	
notices	are	voluntarily	enforced	by	OSR.	Court	fines	are	voluntarily	enforced	by	the	issuing	court	–	you	
or	your	client	will	need	to	contact	the	court	registry.

How do you apply for a WDO when fines have not yet been enforced?
When	submitting	the	WDO	application	online,	the	first	question	you	will	be	asked	is:	“Does	the	person	
have	outstanding	penalty	notices	or	court	fines	to	include	on	the	WDO?” 

•	 If	your	client	has	received	a	new	fine	in	the	last	3	months,	choose	“yes”.	OSR	will	voluntarily	
enforce	the	fines	and	the	OSR	system	will	automatically	generate	an	Overdue	Fines	notice	that	
will	be	mailed	to	your	client.	But	no	need	to	worry,	the	WDO	will	be	approved	and	you	don’t	
need	to	take	any	other	action	unless	OSR	contacts	you.

•	 If	your	client	has	not	received	a	new	fine	in	the	last	3	months,	choose	“no”.

For	court	fines,	the	WDO	will	remain	pending	until	the	court	enforces	the	fine.

Q & A

TIP: To include a new penalty notice 
on a WDO, you do not need to 
contact OSR.  Simply make the WDO 
application online.

TIP: If your client chooses early 
enforcement for a penalty notice, 
then they no longer have the option 
of having the penalty reviewed or 
decided in court. 
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• Activity: When selecting activity details 
in the SSP, always select the option from 
sub-menu that best describes the activity 
the client will be completing and only use 
‘Other’ in exceptional circumstances.

• Reporting: You can now filter your WDO 
records list to search for WDOs with due 
and overdue client activity reports.  When 
completing client activity reporting on 
15th of each month, sort the Retrieve WDO 
screen by report status. This way you can 
pick up all the ‘overdue’ reports first. 

Tips and Tricks for using the Self-Service Portal (SSP)

The self-service portal has been improved 
as a result of recommendations made from 
the recent audit and evaluation of the WDO 
scheme, making it easier for sponsors to 
comply with their obligations. Key changes 
are highlighted below and are covered in 
more detail in the Self-service Portal User 
Guide - http://www.sdro.nsw.gov.au/lib/docs/
misc/wdo_006.pdf 

Pre-submission – you no longer need to 
call the WDO hotline
The system will automatically match the WDO 
application to your client’s fines based on 
information you give to OSR.

Required information is the client’s name and  
date of birth.

Additional information that can assist OSR includes 
address, licence number or document reference 
number (e.g. unpaid fine or enforcement order 
number; client statement reference number; 
payment plan or time to pay order number; 
property seizure order number). 

Conflicts of interest 
A conflict of interest arises where a personal  
interest of someone involved in supporting a 
WDO has influenced, or may be perceived as 
influencing, their professional decision-making 
regarding a WDO. If a conflict of interest cannot 
be avoided it must be declared to OSR and 
appropriately managed.

You will be asked during the application if there is 
a conflict of interest and to explain how it will be 
managed. If the WDO activity is unpaid work, you 
will need to confirm that it is not providing personal 
(non-professional) benefit to you or another person 
connected with the WDO sponsor.

General updates

• Standard users are now able to assign a WDO 
to another case manager within their service.

• Saved (incomplete) applications will be 
automatically deleted after 90 days.

• The Client WDO summary has been moved 
from the main menu to the WDO  
records screen.

Acknowledgement of retained proof
You will be asked during the application if you have 
retained proof of the client’s eligibility for a WDO 
and questions relating to allowed activities. For 
example, you may be asked whether an activity 
relates to court ordered activity; compulsory school 
attendance; or activity undertaken for Centrelink 
or for a traineeship or apprenticeship – if so, the 
WDO may not be approved.

When submitting monthly client activity reports you 
will need to acknowledge you have retained proof 
the client participated in the activity.

Improvements to the self-service portal

http://www.sdro.nsw.gov.au/lib/docs/misc/wdo_006.pdf
http://www.sdro.nsw.gov.au/lib/docs/misc/wdo_006.pdf
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John McDonald, a practising private psychologist, 
sees many patients referred to him by general 
practitioners under Mental Health treatment plans – 
which allow patients to access private bulk billed 
psychological treatment including cognitive 
behaviour therapy, counselling, and other 
therapeutic interventions for up to 10 sessions in  
a year. 

John’s patients experience a variety of mental 
health issues including depression, anxiety, bipolar, 
personality disorders, schizophrenia and post-
traumatic stress disorder. Many have acquired fines 
from traffic offences and other infringements, some 
dating back years to when they were teenagers. 
Some have served gaol terms for offences 

committed as a consequence of non-payment, like 
driving while licence suspended or driving while 
disqualified. 

Many of John’s patients with serious mental health 
issues have no-one to advocate on their behalf and 
in this context, John has found the WDO program to 
be a ‘Godsend’. Since becoming a sponsor in May 
2014, John has supported 35 patients to complete 
WDOs, clearing over $49,500 in fines debt. 

He says “The WDO reduces the level of anxiety 
people experience from having fines they can never 
expect to pay. It prevents others from going to gaol, 
as well as being a great motivator for patients to 
continue with therapy. This has been a fabulous 
preventative justice program”.

Sponsor profile: John McDonald, psychologist 

The WDO reduces the level of anxiety people experience from having  
fines they can never expect to pay. ”“

If you would like your organisation featured in an upcoming edition of WDO News please email us at 
wdo@legalaid.nsw.gov.au

mailto:wdo@legalaid.nsw.gov.au
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Contacts

One of John’s clients is Michael, a 48 year old 
Aboriginal man with 6 children. Michael has 
depression, in part because of his overwhelming 
fines debt of about $11,000 and the subsequent loss 
of his licence. 

The fines
Between 1997 and 2014 Michael received fines for a 
range of offences – speeding, unregistered dog, 
unregistered vehicle, and custody of a knife in a 
public place (he was walking home with a Stanley 
knife in his pocket after helping a mate renovate his 
kitchen). Michael didn’t realise that his licence had 
been suspended due to unpaid fines.

Loss of licence – loss of career
Michael worked as a long haul truck driver. In June 
2007 he was caught driving while his license was 
suspended, and the court was obliged to disqualify 
him from driving for one year. With that, he lost his 

Michael’s story
career. “My licence was my bread and butter for my 
family”, he says. “Losing my licence made things go 
downhill dramatically. It put a big dent in our 
lifestyle. At my age, getting a new job is difficult”. 

Michael tried to avoid driving, but in a regional area 
with little public transport he found it very difficult. 
One day his pregnant partner was driving and 
started to get dizzy spells, so Michael drove the short 
distance home. The police spotted him and 
charged him. This was one of several similar 
incidents. Each time the court found him guilty and 
disqualified him from driving for an additional 1 or 2 
years. After the fifth time, the court imposed a 
“habitual traffic offender” declaration which 
prevents him from driving until 2024. Michael was 
also sentenced to gaol for 9 months, with a non-
parole period of 3 weeks, which he served in 
Silverwater gaol. “One of your hardened criminals”, 
he chuckles, “Chopper Read eat your heart out!”

The WDO
Michael was feeling pretty hopeless and depressed 
when he starting seeing John a few years ago. John 
says: “The WDO helped him pay the fines off but also 
committed him to a consistent therapeutic program. 
Due to literacy issues, his partner would read the 
Cognitive Behavioural Therapy educational material 
onto his smartphone so he could listen to it. After 
twelve months he completed the program and paid 
his fines off in total. He was issued with his first ever 
certificate of completion… he was very proud of  
this achievement.”

Michael now doesn’t owe any fines and wants to 
keep it that way. He says: “Doing the WDO took a 
big, big weight off my shoulders. I would have had 
no other way to pay those fines without it.”

Office of State Revenue
For sponsor approvals and  
variations, client applications,  
self-service portal enquiries
WDO Hotline: 1300 478 879 
wdosdro@osr.nsw.gov.au

Legal Aid NSW | Aboriginal Legal Service NSW/ACT
For sponsor training and advice, client placements,  
legal help with fines.
www.legalaid.nsw.gov.au/wdo wdo@legalaid.nsw.gov.au 
www.alsnswact.org.au

Order WDO publications online at  
www.legalaid.nsw.gov.au/publications

mailto:wdosdro@osr.nsw.gov.au
http://www.legalaid.nsw.gov.au/wdo
mailto:wdo@legalaid.nsw.gov.au
http://www.alsnswact.org.au
http://www.legalaid.nsw.gov.au/publications

