
 

 
  
 

South Coast CLSD Program meeting 

10 May 2022, 12:00pm, via Zoom 

 

MINUTES 

Present:         Winnecke Baker (Legal Aid); Erin Mulally (Shoalcoast CLC); Emma Wood (Shoalcoast CLC); Susan Cheetham (Family Place); 

Kerry Wright (Legal Aid); Coralee Rough (Rosa Coordinated Care); Paddy Harris (Southern Cross Community Housing); 

Kathryn Grimshaw (Shoalcoast CLC); Arava Klein (ACT Disability, Aged and Carer Advocacy Service); Joanne Pollock 

(Shoalcoast CLC); Gabrielle Rosengren (The Family Place); Justine O’Reilly (Shoalcoast CLC); Louisa Stewart (Shoalcoast 

CLC); Kate Milner (Intellectual Disability Rights Service); Melinda Luke (Anglicare); Ivy Tseng (No To Violence); Caterina Mazza 

(Australian Centre for Disability Law); Laurence Crawford (Revenue NSW); Carolyn Bateman (Anglicare); Claire Carpenter 

(Legal Aid); Bradley Rusak (Shoalcoast CLC); Sharlene Naismith (Legal Aid)   

  

Apologies: Tasha Lilley (Services Australia); Lynn McMahon (Baker McKenzie); Lesley Archer (Salvation Army) 

 

Agenda item Discussion Action/Outcome 

1. Opening and 
Introduction 

Acknowledgement of Country. 
 
General welcome and outlining the agenda of today’s CLSD meeting. 
 
Icebreaker – everyone shared one thing that they’re proud of that they’ve achieved at work so 
far this year. 

 

2. Purpose Hear from No to Violence – they will provide information about the different services NTV offer 
that might be helpful for local services as potential referral pathways for men perpetrating 
domestic and family violence to change their abusive behaviours. Anglicare will also give 
further information about how the local services work and what programs are available. 
 
Go through the South Coast housing referrals list in more detail, work through a case study, 
and get a better understanding of the different organisations on the South Coast that can 
assist people with tenancy issues. 

 



 

 
  
 

3. Guest 
Speakers 

Ivy Tseng: NSW Project and Policy Officer, No To Violence  

- No To Violence helps abusive/violent men to recognise the harm they have done and to 
develop strategies to stop harmful behaviour. No To Violence has its own service 
delivery programs and can also connect men with appropriate ongoing services. 

- Men’s referral service – 24/7 free and confidential service for abusive/violent men who 
want help to change their behaviour. 

- Brief Intervention Service – free, flexible, multi-session program for those who can’t 
access other support programs. 

- For further details, please refer to the informational material from No To Violence which 
will be distributed. 
 

Carolyn Bateman: Senior Program Manager Shoalhaven, Post-Separation Services & 
Men’s Behaviour Change Programs, Anglicare  

- Anglicare’s Men’s Behaviour Change Programs work with abusive/violent men to help 
change their harmful behaviour. 

- Anglicare offers a group program, REBUILD, for men who have accepted responsibility 
for their actions and demonstrated accountability. 

- Individual appointments are also available. 
- Anglicare will help the man for as long as the man is willing to engage with the 

program. 

 

4. Legal Issue 
Spotting 
Exercise 

A scenario was presented and the meeting’s participants were divided into groups to answer 
the following: 

1. What are the housing legal problems? 
2. What are the non-housing legal problems? 
3. What other information would be good to have before making a referral to a service? 
4. Who would you refer the person to? 

 
The participants presented their answers to these questions. 
 
Please see the scenario and Jamboard of answers that will be provided along with the meeting 
minutes. 

 

5. Service 
Updates 

Seniors Rights Service   



 

 
  
 

- The Seniors Rights Service will be in the South Coast the week beginning 23 May. 
They can provide community education sessions and individualised advice. Erin will 
distribute information from the Seniors Rights Service about this.  

 
Illawarra and South Coast Tenants Service 

- The 24 hour answering machine is no longer in service. 
- There are specific times that people can call the service and speak with an intake 

worker. If they can be assisted during those times either with a referral or fact sheets 
then they will be assisted at that time. If not, then a later time will be scheduled with an 
advocate to discuss their issue further. 

- People can call: 
- Mondays between 9am and 1pm; 
- Tuesdays between 1pm and 5pm; 
- Wednesdays between 1pm and 5pm; and 
- Fridays between 9am and 1pm. 
- If an appointment is made to speak with an advocate, it will be outside of those times. 
- At the moment they are mainly focusing on phone appointments, face to face options 

are not really available yet. 
 
Shoalcoast CLC  

- Face-to-face appointments have recommenced at all outreach locations (Nowra, Wreck 
Bay, Ulladulla, Batemans Bay, Moruya, Bega, Eden, Queanbeyan, Cooma). Phone 
appointments are also available. 

 
Revenue NSW 

- Revenue NSW are planning another meeting in the South Coast to create a 
Community Action Plan to reduce debt in the area.  

 
Australian Centre for Disability Law 

- ACDL provides services to people with a disability, with a focus on disability 
discrimination matters. 

- ACDL can also help with other matters such as debt and tenancy. 
- ACDL is helping students and families get disability adjustments in schools. 



 

 
  
 

- ACDL provides online training which can be tailored to different audiences, including 
training in the area of disability discrimination. 

- South Coast outreaches are planned (which can involve both education and advices). If 
there is a demand for it, these outreaches may occur regularly. 

- ACDL does not help with NDIS applications and complaints, or with submissions to the 
disability royal commission. 

 
ACT Disability, Aged and Carer Advocacy Service (ADACAS) 

- ADACAS have expanded their service area and service offerings – Erin will distribute 
information from ADACAS about this. 

 
Rosa Co-ordinated Care 

- Rosa provides support for women after leaving alcohol/drug rehab and/or prison. 
- Rosa has received funding to provide long-term case management. 

 
Legal Aid NSW 

- There is a new state-wide service provided by Legal Aid NSW – Erin will distribute 
information from Legal Aid NSW about this. 
 

6. Next meeting 9 August 2022 – via Zoom, with possible Face to Face option  

 

 

 


