
 

 
  
 

Riverina CLSD Program meeting 

10 November 2022, 11AM - 1PM 

Wagga Wagga Council Chambers and Online 

 

MINUTES 

Present:  Kate Halliday (Legal Aid NSW – chair), Julie Maron (Legal Aid NSW), Ellie Haas (Legal Aid NSW), Jessica Munro (Aboriginal 

Legal Service NSW/ACT), Crystal Atkinson (Wagga Wagga City Council), John Sidgwick (Wagga Wagga City Council) Chloe 

Boyd (Wagga Wagga City Council), Craig Maxwell (Pathways Murrumbidgee), Annette Weeks (St Vincent de Paul), Nicholas 

Wright (TAFE Leeton), Kathie Makeham (Services Australia), Winnecke Baker (Legal Aid NSW), Jasmine Woodland 

(Anglicare Child and Family Services), Ken Lam (Legal Aid NSW), Melody Pascoe (Anglicare Financial Counselling),  Shahab 

Mamood (Red Cross Humanitarian Settlement Program), Eliza Tout (Red Cross Humanitarian Settlement Program), Betty 

Egan (NSW Police), Debbie Longhurst (Services Australia), Ash Credlin (Marathon Health), Rachel Bennett (Community 

Corrections), Kiara Ferguson (Service NSW), Tammy Marks (Sisters Housing), Sally White (Together Home Program), 

Jasmine Woodland (Anglicare), Jacinta Ryan (TAAS Regional Manager), Jennifer Cameron (Doorways Program Salvation 

Army) 

Apologies: Danielle Plumb (Legal Aid NSW), Keryn Foley (Centacare), Stephanie Howard (ALS NSW/ACT) 

 

Agenda item Discussion Action/Outcome 

1. Opening  
• Acknowledgement/welcome to Country 

• General welcome 

 

2. Purpose 
• To hear from Wagga Wagga City Council about their housing strategy and provide 

feedback for the strategy. 

• Refresher about how the Legal Aid NSW Disaster Response Legal Service can help 
people affected by the floods in this region.  

 

3. Wagga Wagga 
City Council 
Housing Strategy 

Guest Speakers: 

• Crystal Atkinson, Senior Strategic Planner 

• John Sidgwick, Director Regional Activation  

Partners are welcome 
to contact Kate 
Halliday if you would 
like direct contact 



 

 
  
 

• Chloe Boyd, Strategic Town Planner 
 
Background 

- Wagga Wagga City Council first recognised the need for a housing strategy in 2013. 
- The Local Strategic Planning Statement is the key document that guides Council’s 

decisions, and the Housing Strategy will supplement this.  
- Council has until 2025 to complete the Housing Strategy but needs funding for it.  
- Council applied for funding from the Regional Housing Strategic Fund and should 

hear back by December 2022.  
- Council is also pursuing different funding opportunities. 

 
The purpose of the strategy 

- To provide an evidence base to make sure that Council is providing right type of 
housing in the right place at the right time.  

- To provide a clear strategic overview and pipeline for the provision of housing in 
Wagga, identifying where and when housing can be built.  

- To provide clear principles to guide the type of housing that the community needs, for 
example, where more/less density is needed, residential/commercial properties and 
the provision of social and affordable housing.  

- To provide greater certainty to investors and the community about housing 
development across the LGA.  

 
Timeframe and consultation 

- Anticipate that it will take 12-18 months to prepare the strategy 
- The strategy will be based on the evidence base prepared by Council and the vision 

for the housing strategy.  
- Consultation with key stakeholders will take place before public exhibition of the 

strategy, likely in mid-2023. 
- Council is interested to speak to key stakeholders about local causes of 

homelessness and housing stress, and to learn about ideas that people see working 
in other areas that could be replicated or adapted for Wagga. 

- Council will continue to consult with this group going forward. 
- Can do 1-on-1 consultation but may also organise some larger group sessions.  

 

details for Crystal, 
John, or Chloe.  

https://www.planning.nsw.gov.au/regional-housing-strategic-planning-fund#:~:text=The%20Regional%20Housing%20Strategic%20Planning,councils%20are%20eligible%20to%20apply.


 

 
  
 

Encouraging affordable housing 

- The strategy is based upon land use. This is the main way that Council can influence 
the nature of development. Policies in the strategy need to be linked to land use 
planning. 

- Council can require new sections of land to be provided for social/affordable housing. 
- Consideration is being given to a contributions fund for social/affordable housing. 
- Affordability vs affordable housing: affordability of housing depends on multiple 

factors, most outside of Council’s control, but affordable housing is housing kept in 
perpetuity that must be managed long-term by a community housing provider.  

- If Council makes a % of land available for social and affordable housing it will not 
make this land available for private landowners, it would be available for community 
housing provider development only.  

 
Transport 

- Council is aware of issued to do with the accessibility of bus routes and is considering 
the accessibility of the city. 

- Council’s Integrated Transport Strategy identifies rapid bus routes to key destinations 
as a potential opportunity moving forward.  

- Council’s preference is for Wagga to be a 15-minute city where 
employment/recreation is available for everyone within 15 minutes of where they live.  

 
Partner questions and comments  
 

- Long-term affordability of properties is really important, especially for new migrants 
settling in Wagga. The Red Cross Humanitarian Settlement Program can help to 
subsidise rent for recently arrived migrants while they are working with the program 
(approximately 2 years), but then they are at the mercy of the private rental market 
and rent increases encouraged by real estate agents.  

 

- Question: what is the appetite of community housing providers to build, maintain and 
develop further housing? It is one thing to apportion more land, but we need 
community housing providers that are willing to build. 



 

 
  
 

Answer: this is a difficult question for Council to answer at this stage in the process. 
Council can make spaces available and attractive for development by community 
housing providers but can’t force them to come to the table.  
 

- The issues of homelessness and housing stress aren’t just caused by affordability 
issues, it is the limitations of the rental market, both the number of available 
properties and the nature of those properties i.e. fewer properties for single person 
households.   
 

- Question: how do you ensure that developers apportion affordable housing in their 
developments?  
Answer: Generally, Council would not release an area of land that had been put aside 
for social/affordable housing for general housing unless community housing providers 
were very clear that they did not need it.  
 

- Question: what portion of the Northern Growth area is set aside for affordable 
housing?  
Answer: Council is doing the concept structure plan for it now and ensuring that 
affordable housing is part of that discussion. This is the first time that Council has 
taken this approach to such a large area of land and affordable housing will be 
incorporated.  
 

- Question: what steps are you taking to ensure that the variety of affordable reflects 
the needs of the community and what influence do you have to enforce the diversity? 
In Leeton there are a lot of 3–4-bedroom homes that aren’t appropriate for single 
people. 
Answer: regarding diversity of properties, the main tool at Council’s disposal is to vary 
lot sizes and to provide guidance around density of dwellings, apartments versus 
standalone homes. The evidence base for the strategy will help us to understand the 
types of dwellings that Wagga is missing. Census data is one thing that will be 
referenced to see the make-up of the community.  

- Question: is Council consulting with Home Affairs directly? They give indicative 
arrivals numbers for different communities and numbers are increasing.  
Answer: that is a great suggestion that Council can take on-board.  
 



 

 
  
 

- Another issue for access to housing is that renters don’t have the right to have a pet, 
which limits the availability of homes for many people.  

 

- Question: I understand that Council is coming at this through a land-use lens but am 
aware of other arrangements that Councils have entered into, like Lake Macquarie 
Council, which has an MOU with the Land and Housing Corporation which commits 
funds from the Council to put towards Social Housing. Is that part of this work?  
Answer: Council is very open to examples from other jurisdictions and would be 
interested to learn about this arrangement.  

 

4. Legal help for 
people impacted 
by flood 

Legal Aid NSW provides disaster legal help in partnership with Resilience NSW.  
 
Lots of resources are available on the Disaster Response Legal Service website.  
 
The types of issues we regularly see following disasters are to do with: 

- Insurance and insurance claims 
- Insecure housing 
- Un-repaired housing 
- Caravan parks 
- Disaster grant eligibility 

 
Working on regional assistance points, which are one-stop shops where all agencies provide 
services to flood impacted communities. Tomorrow and Saturday one will be set up in 
Cootamundra.  
 
Contact your local Legal Aid office for any questions, enquiries: 6291 6588 

 

5. Partner 
updates, 
upcoming events 
and news 

Relationships Australia   

- Have received additional funding to help survivors of institutional sexual abuse to 
make a claim under the redress scheme.  

- Institutional abuse covers many settings like schools and clubs.  
- Relationships Australia can help people to decide whether an application is something 

that they would like to do.  

 
 
 
 
 
 
 
 

https://disasterhelp.legalaid.nsw.gov.au/


 

 
  
 

- Also, the waitlist for the Children’s Contact Service is currently very low! This service 
is available to parents of children who are separated and can’t safely exchange 
children for contact arrangements themselves. Supporting children where there is a 
high degree of conflict in their parents’ relationship is a priority for this service.  
 

NSW Police Domestic Violence Liaison Officer  
Betty Egan 

- Friday 25 November movie night for She Said as part of the 16 Days of Activism 
Against Gender Based Violence 

- She Said is a 2022 American biographical film based on the 2019 book of the same 
name written by Jodi Kantor and Megan Twohey, the journalists from the New York 
Times who exposed Harvey Weinstein’s history of abuse and sexual misconduct 
against women. 

- If 100 tickets are sold, some money from holding the event can be donated back to 
local domestic violence services in Wagga! 

 
Red Cross Humanitarian Settlement Program  
Eliza Tout 

- Wanted to let partners know that they can expect an influx of referrals for support for 
a number of families that arrived in the region this week from Kuala Lumpur and 
Burma. 

- There are also 30 family cases pending from Iraq.  
- The Red Cross is hoping to see a return to pre-covid settlement levels, which was 

approximately 300 people per year.  
- Also, settlement services have lots of interpreters available for clients of other 

services. 
 

Salvation Army 
Jennifer Cameron 

- New Doorways Program is operating face-to-face in Wagga 
- Will be an opening night for the program shortly.  
- The service has 3 full-time staff who want to provide a holistic approach to supporting 

clients, linking them with other services in the region.  
- People experiencing homelessness are target clients of our service.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.youtube.com/watch?v=i5pxUQecM3Y


 

 
  
 

 
Service NSW 
Kiara Ferguson 

- Working with Tom Patton from the Multicultural Council to organise another 
Multicultural Information Day on 8 December.  

- It will take place at the Multicultural Council building, in the outdoor area near the 
railway station.  
 

Anglicare 
Jasmine Woodland 

- CHRISTMAS HAMPERS are available from the Ashmont Community Resource 
Centre for families in need, as well as unwrapped gifts for all ages.  

- People can collect 1 hamper per family, they just need to show some ID.  
 
Wagga Wagga Local Court 
Kyle Burgess  

- Circle Sentencing has been expanded to Wagga for adult Aboriginal people. 
- Please contact Kyle if you know of any Aboriginal or Torres Strait Islander people who 

may be interested in being on the panel.  
- Some very serious offences are excluded from eligibility for circle sentencing. 
- It is not a soft option; the full sentencing powers of the court are still available. 
- Circle Sentencing is available for domestic violence offenders, but they must plead 

guilty and express remorse. 
 
Question: are other support services involved? 
Answer: when clients are assessed for suitability for circle sentencing, relevant referrals are 
made to support services. Community members involved in the process can also recommend 
that people engage with particular services  
 
Sisters Housing 
Tammy Marks 

- We are recruiting for a new manager, it is a female position only due to the nature of 
our service. Please be in touch if you or anyone you know would like to apply.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
  
 

- We are also looking for new people to join the board. Again, please be in touch if you 
are interested or have recommendations.  

 
Legal Aid NSW 

- Ellie Haas is starting work next week as the Homelessness outreach solicitor based at 
Legal Aid NSW in Wagga.  

 
Challenges services are experiencing? 

• The Men’s Behaviour Change Program isn’t running in Wagga anymore. Requested 
funding in order to train someone based locally to deliver the training however this 
wasn’t approved, and it is a big loss for the region.  

 
 
 
 
 
 
 
Betty Egan agreed to 
raise the loss of a 
MBCP in Wagga with 
the next meeting of the 
Southern Women’s 
Domestic Violence 
Reference Group.  

6. Next meeting Tentatively Thursday 23 February 2023 – focus on Circle Sentencing4  

 


