
 

 
  
 

Central Coast CLSD Program meeting 
1 September 2021, 2-3:30pm, online 

 

MINUTES 
Present:  Narelle Brown (EWON), Meredith Hagger (Youth Law Australia), Sarah Etherington (Central Coast CLC), Mary Lovelock 

(Legal Aid NSW), Vanessa Molles (WDVCAS), Sidonie Shaw (CCTAAS), Bridget Cama (Gilbert and Tobin), Symmon Andrews 
(Central Coast CLC), Sasha Lowes (Elder Abuse Service Legal Aid NSW), Ken Beilby (Central Coast CLC), Kate Halliday 
(Legal Aid NSW), Winnecke Baker (Legal Aid NSW), Mellita Bate (Interrelate), Gemma Campagna (ALS), Sara Lane (Ashurst), 
Susie Grey (Legal Aid NSW), Antonietta Natoli (ACDL), Vicki Scholte (Central Coast CLC), Jenny Hansen (Legal Aid NSW), 
Daniel Kennard (Legal Aid NSW), Samantha Murrell (Central Coast CLC, CLSD Regional Co-ordinator) 

Apologies: Silas Pollard (NSW Health), Philippa Scarf (State Library) 

Agenda item Discussion Action/Outcome 
1. Opening  

• Acknowledgement of Country and general welcome  

2. Housing 
issues on the 
Central Coast  

Central Coast CLC – Ken Beilby 
- Central Coast CLC can help anyone who works, studies, lives, or has a connection with the 

Central Coast. 
- Currently seeing a lot of landlords upgrading tenants. Some landlords see the current 

rental market as an opportunity to increase their rental income or to get rid of someone that 
they have clashed with.  

- In this environment tenants are fearful of asserting their rights in because they worry that 
they will be terminated.  

- Protections against retaliatory evictions exist but can be difficult to prove depending on how 
much time elapses.  

- Covid-19 has made it more difficult to move to a new house and to find accommodation if 
you are evicted.  

- It has become very difficult for single older women to find rental accommodation on the 
coast due to rental increases.  

 
 
 



 

 
  
 

- Other issues include mould in properties owned by the Department of Communities and 
Justice (DCJ) and neighbour disputes, which the CLC does provide advice about.  

 
Central Coast Tenants Advice and Advocacy Service – Sidonie Shaw 
- There are 3 workers on the Central Coast who service from the Hawkesbury to just south 

of Catherine Hill Bay.  
- Support is available for all tenants, whether in private or public housing, and includes 

tenants in caravan parks, of which there are 53 on the coast.  
- Advocates are seeing extremely high numbers of evictions. The rental vacancy rate is less 

than 1%. 
- Terminations are happening because: 

o tenants choose to leave 
o landlords are selling their properties 
o landlords are issuing ‘no grounds’ evictions, and 
o rent is increasing.  

- Covid-19 is causing lots of issues to do with access; agents and landlords want access for 
routine inspections and viewings.  

- Urgent repairs must still be done but lots of agents are using the covid rules as an excuse 
not to do other repairs.  

- The current moratorium for covid impacted tenants is in place until the end of September 
but it only covers termination.  

- It is very difficult to provide duty advocacy at the NSW Civil and Administrative Tribunal 
(NCAT). Matters are dealt with very quickly or drag on for a long time. A lot of time is being 
taken up by setting matters aside because when a tenant doesn’t answer the phone, they 
cannot call NCAT back.  

 
Legal Aid NSW – Susie Grey  
- Legal Aid is seeing more tenancy matters as well.  
- Calls to Legal Aid NSW are now triaged so that the most urgent and complex matters are 

referred for advice from a local Legal Aid office.  
 

Recent complex housing matter 
Legal Aid NSW tried to help a client in a private rental. The tenant had been taken to NCAT for 
rental arrears. NCAT made an order for possession but did not make an order that the tenant 



 

 
  
 

had frequently failed to pay rent. As a result, if the tenant bought their rental payments up to 
date, they could keep the rental.  
 
The tenant paid all rental arrears, but the estate agent still sent the sheriff to evict them. Legal 
Aid NSW argued that the tenant had complied with the order by paying their arrears in full. The 
agent argued that the tenant had to pay an occupation fee too, which was not paid in full. On 
the day the sheriff said that they were bound by what the agent/landlord said.  
 
Advice of the Tenants Advice and Advocacy Service  

- It is always worthwhile notifying NCAT of payments made that relate to an order.  
- For the rental agreement to be back on foot, tenant generally need to pay their rental 

arrears plus 2 weeks rent in advance. 
- What counts is what is owing, the occupation fee and 2 weeks rent in advance.  
- It is very important to try as much as possible to make sure that people aren’t frequently 

failing to pay rent. This puts them in a much weaker position before NCAT. 
 
Legal Aid NSW – Elder Abuse Service  
- If you have older clients who are at risk of or experiencing elder abuse, you can refer them 

directly to this service via email: elderservice@legalaid.nsw.gov.au or just contact the 
Gosford office on 4324 5611.  

- The Elder Abuse Service has social workers and lawyers working together to support older 
clients.  

 
What more we could be doing as a group to support tenants?  
- Get behind the Make Renting Fair campaign: NSW is one of the few states that still allows 

no grounds evictions. This campaign is pushing for landlords to need to give a reason like 
a family member needs to move in. Another part of the campaign is that landlords in strata 
arrangements cannot refuse tenants with pets, but private rentals still can.  

- Hold a virtual cup of tea with staff from local community housing providers. Community and 
social housing providers don’t send many referrals to legal services. Community housing 
providers that also have other programs, for example to support homeless people tend to 
make more referrals.  

- Gilbert and Tobin can sometimes provide pro-bono support in housing matters. Contact 
Bridget at bcama@gtlaw.com.au 

https://rentingfair.org.au/
mailto:bcama@gtlaw.com.au


 

 
  
 

- Ashurst could possibly take on pro-bono work in this area too if the property law team has 
capacity. Contact Sara at sara.lane@ashurst.com 

3. Mini Law 
Check-Up 
Exercises 

1. Maggie 
 
Maggie is in a fixed term tenancy agreement with her partner, Trent. Maggie is a victim of 
domestic violence, with Trent being the perpetrator. Maggie has never reported this violence to 
police and there are currently no ADVO orders in place.  
 
When Trent is violent towards Maggie, he causes damage to the premises including punching 
holes in the walls and breaking through doors. 
 
Since lockdown Maggie has lost her job but Trent still works, meaning that he has full control 
of their finances. Maggie does receive a COVID disaster payment of $500 a fortnight but this 
goes straight into their joint account.  
 
Maggie’s family live in Sydney but are in a LGA of concern. Maggie wants to leave the tenancy 
for her safety but does not know where she can go. 
 

Issue Advice/Referrals 
Domestic and Family 
Violence - It is important to start by making sure that Maggie is physically 

safe. 
Ending the Tenancy - The law about fixed term rental agreements allows victims of 

domestic and family violence to terminate this type of tenancy 
immediately if Maggie would like to vacate and leave. For other 
types of agreements 21-days’ notice is needed.  

- There is no need to have an apprehended domestic violence 
order (ADVO) in place or to apply for termination. Instead, 
Maggie can get a certificate from Fair Trading signed by a 
competent person (i.e. a doctor or social worker) saying that she 
is a victim of family or domestic violence.  Whoever signs the 
declaration form cannot be questioned at NCAT about signing 
the form.  

 

mailto:sara.lane@ashurst.com
https://www.fairtrading.nsw.gov.au/housing-and-property/renting/professionals-who-can-make-a-declaration


 

 
  
 

- To end the tenancy immediately she just needs to take this 
certificate and her notice of termination to the estate agent.  

- The estate agent will then give a copy of the notice to all other 
tenants/occupants of the tenancy.  

- If Maggie wanted to stay in the property and have Trent 
removed, she would need to apply for an ADVO excluding him 
from the property.  

- Once Maggie has terminated the lease, she can’t be held liable 
for any rental arrears occurred after that date. A lawyer can help 
Maggie if any rental arrears were incurred before the termination 
date.  

Impact of the Public 
Health Order - Maggie can leave the premises to travel to safe premises.  

Financial Abuse  - Needs to change her joint account. Need to make sure that other 
financial abuse isn’t going on. 

- Legal services can help Maggie with this.  
Other referrals - Link to Home for accommodation 

- Victim’s Services as a victim of crime (legal services can help 
with these applications) 

  
 2. Lee 

 
Lee has just been granted part time custody of his two children. As such Lee needs to move 
from his small house, that he rents on a fixed term bases, so there is room for the children to 
stay over.  
 
Lee has found a suitable house and the bond is $1400. Lee is not too worried about this, since 
he is sure he will get his bond back from his last place which was $1500. Before his vacates 
his old premises, he gets it professionally cleaned and takes pictures of it just in case.  
 
His old landlord now refuses to pay back the bond because she claims there is damage to the 
house. Landlord refuses to speak to Lee about it. Lee tries to take her to NCAT but since she 
lives in Tasmania it is out of their jurisdiction.  
 

 



 

 
  
 

Since he can’t afford the bond Lee has had to resort to couch surfing with a friend. On top of 
this Lee has just found out that he went to the same bottle shop as a positive COVID case and 
now has to isolate for 14 days as a close contact.  
 

Issue Advice/Referrals 
Jurisdiction - If the landlord and tenant are in different states NCAT cannot hear the 

matter. Instead, it would need to be filed in the Local Court. Lee would 
need to file his application for return of the bond there.    

Recouping the 
bond -  It is great that Lee took photos of the cleaning.  

- Having children is not a reason to break a lease early. Lee will likely 
be liable to pay a break fee, which is calculated on how much time 
remains on the lease.  

- Lee may be able to apply to the Local Court to terminate his tenancy 
based on hardship, but this is not a very strong argument in these 
circumstances.  

Impact of the 
Public Health 
Order 

- Lee just needs to stay at home, wherever he is at the time, in 
temporary accommodation in a caravan park or a hotel motel. If he 
has a hotel booking, he can move to another venue, or to his 
permanent address if his booking expires before the end of his period 
of self-isolation.  

 

3. Central Coast 
CLSD Action 
Plan 

• Sorry Business 
o Bobbi has taken a 12-month secondment with Community Legal Centres NSW to 

work on an Aboriginal cadetship program. She will be mentoring 4 cadets working in 
CLCs across NSW.  

o Next step of the project is content writing.  
o The Coronial Inquest Unit at Legal Aid NSW is interested in the project as it relates 

to their work. 
o CLSD Program could put funding forward for design work. 

 
• Support Person Project 

o Waiting to hear if Central Coast police are onboard.  
 

• Baxter Detention Centre 

 



 

 
  
 

o BJ and Vicki are working towards meeting with the unit managers and doing Legal 
Health check training.  
 

• Bring Your Bills Day 
o Narelle and Antonietta are considering holding this as a virtual event.  

 
• Cut it Out (CCWDVCAS) 

o Working in partnership with social workers in the Domestic Violence Unit at Legal 
Aid NSW to run this again in the new year.  

4. Challenges 
and 
suggestions 

• What problems are your clients experiencing? 
 

- The CLC is receiving lots of enquiries for advice about the health orders. Mainly 
employment related and whether people must get vaccinated. Sometimes they relate to 
whether people are entitled to a refund for holiday bookings that were paid for and can’t be 
used. Family contact arrangements are coming up as well.  

- Legal Aid NSW has had some interesting enquiries from prisoners who want to know about 
their visitation rights during covid.  

- Not many reports of covid related fines issued locally to-date.  

 

5. Next meeting 10 November  
 


