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Hunter CLSD Minutes 
4 November 2020, via video conference 

 

Present:  Melissa T (Aboriginal Focus Worker, Carries Place WDVCAS East Maitland), Alison Wylie (Anti-Discrimination Board NSW), Jill Green, Ronald 
Dumas (Court Services - Aboriginal Client Customer Service Officer), Thomas Chailloux (Policy Officer, Homeless Persons Legal Service PIAC), 
Narelle Brown (Energy and Water Ombudsman), Laura Cottam (Australian Centre for Disability Law), Christine Lovell-Jones (Legal Aid NSW), 
Seema Sanghi (CLSD Coordinator, Advocacy Law Alliance), Winnecke Baker (Legal Aid NSW), Natalie Chwah (Law Access NSW), James Miller 
(Disability Advocacy NSW), Kim Richardson (Hunter CLC), Shantell Bailey (Legal Aid NSW), Jill Green (Aboriginal Legal Service, Field Officer), 
Belinda Kelso (Benevolent Society/Hume Housing) (Catherine Peek (EO, Advocacy Law Alliance), Jaye Hardy (Acting Regional Coordinator 
Northern Domestic Violence Strategy), Matthew Lyster (Legal Aid NSW), Kate Halliday (Legal Aid NSW) 

Apologies Nicole Grgas; Ahram Choi; Kikki Tagaroulias; Meg Everingham; Pat Conroy, Will Doran; Andreena Kardamis; Wendy Rozzoli 

 

Agenda Item Discussion 

1. Welcome, purpose 
& acknowledgement 

Seema acknowledged the respective Aboriginal lands that people were calling from and welcomed everyone to the 
meeting.  

2. Law check-up 
In break-out rooms 
partners discussed 
the legal needs of 2 
hypothetical clients  

Case Study 1 - Tess and Ethan  

You are a community worker and have been supporting a family for a while. Tess and Ethan have three young children, 
including 8-year-old Nate with Autism Spectrum Disorder (ASD).  Nate attends Sunnybank Primary School with his 
siblings.  Lately he has been having some problems at school with self-regulating his movement during class.  As a 
result, he was suspended by the school.  The first suspension was a short one, but then shortly after Nate returned to 
school, he was given another suspension for 20 days.  The school is now offering to hold a meeting with Tess and Ethan 
about Nate’s return to school.  

Tess works in retail and since the pandemic her hours have been cut and the family has a much-reduced income.  Ethan 
has a job, but the hours can vary, and their income is very unreliable.  They are also really worried about being able to 
pay their rent, and keep on top of their other bills, including some high energy bills. 
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Main legal issues 

• Are the correct supports in place for Nate at school (individual learning plan/behaviour management 
plan/NDIS)? 

• Were Department of Education behavioural management policies followed correctly? Was Nate discriminated 
against? 

• What support do Tess and Ethan need before their meeting with the school? 

• Were Tess’s work hours reduced legally? 

• Are Tess and Ethan at risk of defaulting on their rental agreement/are they at risk of homelessness? 

• Are Tess and Ethan receiving appropriate energy rebates? Are they entitled to support according to energy 
company hardship policies?  

 
Referrals  
PIAC Homeless Persons’ Legal Service – 8898 6545, https://piac.asn.au/project-highlight/clinic-times-locations/ 

• If Tess and Ethan are covid-19 impacted tenants they are eligible for support from this service, which can also 
help with their energy bill issues.  homelessproject@piac.asn.au 
 

Legal Aid NSW Newcastle – 4929 5482 

• Legal Aid NSW can advise people about each of these issues, including employment, discrimination and 
financial hardship. Legal Aid also has extended the services in can provide in school exclusion matters beyond 
advice without people needing a grant of aid.  

 
Anti-discrimination NSW – 9268 5544, 1800 670 812, adbcontact@justice.nsw.gov.au  

• Anti-Discrimination NSW can receive complaints from parents in circumstances where they consider that their 
child has been discriminated against at school. They can make referrals to Disability Advocacy, organise to meet 
with the school, conduct conciliations and even refer to NCAT in some circumstances.  

 
Disability Advocacy – 1300 365 085 

• Disability Advocacy can support parents at meetings like this with school. Most work is currently being done by 
phone, but they can attend these exceptional meetings in person.  

 
Law Access NSW – 1300 888 529 

• Law Access NSW can triage the legal and non-legal issues and provide details for appropriate services. Warm 
referrals can be made in exceptional circumstances.  
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Financial Counsellors  

• Financial Counselling Hunter Valley Project: 0427 036 965 (based in Maitland with outreach to Mayfield, 
Cessnock, Singleton, Muswellbrook and Upper Hunter) 

• National Debt Helpline 1800 007 007 

• Salvos Moneycare 4088 5820 
 
EWON – 1800 246 545, www.ewon.com.au 

• Free, independent dispute resolution service for all electricity and gas customers in NSW and some water 
customers.  

• People can get help to understand their bills, available rebates, hardship policies and make a complaint.  

Hunter Tenant’s Advice and Advocacy Service  

If your client has an order from NCAT, a notice of termination or is being threatened with eviction please use this form: 
https://docs.google.com/forms/d/e/1FAIpQLSe07S5394ZLR7rNIWjBcGZSTPNcIdcwAURexjtL189_X2hNTA/viewform 

Case Study 2 - Janelle 

Janelle is a 17-year-old Aboriginal young woman who was removed from her family due to concerns around substance 
abuse, transience and neglect. Janelle and her siblings were placed with their grandparents, but this placement broke 
down. As a result, Janelle spent time in foster care, crisis accommodation and residential out-of-home-care. Most of 
Janelle’s placements have broken down because her carers were unable to provide the therapeutic care that her 
complex needs required. Janelle has often had to couch-surf with friends or sleep on the streets, where she was 
exposed to further violence and alcohol and drug use. Janelle has also spent time in juvenile detention. Janelle struggles 
with drug and alcohol issues, as well as mental health issues which has included incidents of self-harm. Her 
homelessness has impacted on her education, employment, maintaining professional appointments to address her drug 
use and mental health, and her experiences have engendered a mistrust of welfare agencies. Janelle has a significant 
amount of fines debt owing due to sleeping on trains without tapping on and not having a concession card.  

Main legal issues 

• Connection with her extended family 

• Access to the supports that are available due to living in OOHC (a leaving care plan/victim’s services 
application/access to housing and health services) 

• The nature of Janelle’s Children’s Court orders  

• Fine debt and access to a concession card 
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 Referrals  

• It was noted that in complex situations like this, and where a client mistrusts services it can be helpful to ask 
them what concerns they would like to prioritise.  
 

Link-Up NSW – could help to locate Janelle’s extended family if she doesn’t know them 

• 9421 4700, 1800 624 332 

• Linkup@nsw.link-up.org.au 

• www.linkupnsw.org.au 
 

Awabakal Medical Service – can help support Janelle’s physical and mental health, they are also a WDO sponsor  

• 4907 8555 

• 38A Samdon Street, Hamilton 

• Suggested that a collaborative approach involving Awabakal, the ALS and a caseworker would be a good 
approach for someone in Janelle’s situation who has complex needs that can’t be met by a single service.  

 
PIAC Homeless Persons’ Legal Service – could help Janelle access housing and can also help with WDOs to address fines  

• (02)- 8898 654 

• https://piac.asn.au/project-highlight/clinic-times-locations/ 

• homelessproject@piac.asn.au 
 

Legal Aid NSW WDO solicitors in the Hunter 

Kirsty Harrison: Kirsty.harrison@legalaid.nsw.gov.au (02) 4337 6660 

Meg Everingham: megan.everingham@legalaid.nsw.gov.au (02) 4337 6636 

Legal Aid NSW has a protocol with Revenue that enables them to apply for a fine write-off via a portal. Only 
applications for fines over 5K need to be accompanied by supporting documents. The write-off success rate is around 
90%. 

3. Speakers 
Laura Cottam – Solicitor from Australian Centre for Disability Law (ACDL) 
legal avenues under disability discrimination law in response to issues arising from school attendance and failure to 
make appropriate adjustments in education.  
 

- ACDL take on disability discrimination complaints. Complaints about educational settings make up 40-50% of 
their clients.  

- The questions to ask are: 
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1. Does the person have a disability (can be temporary, historic, in place, imputed) 
2. Have they been treated differently because of their disability, and  
3. Were they treated differently in a protected area of everyday life (school/workplace).  

- Discrimination can be direct or indirect.  
- ACDL sees that often suspensions/expulsions happen because reasonable adjustments aren’t made, or a 

discipline policy isn’t appropriate.   
- Example: one child who swore at school because he had Tourette syndrome was repeatedly suspended 

because the school had a strict policy to suspend anyone who swore for 2 days automatically.  
- Sometimes a school doesn’t know or understand what a child needs, adjustments need to be requested - it 

often needs to be a collaborative process between parents and their child’s school. Schools need to put in place 
persoanlised learning plans and behaviour management plans.  

- If a young person attends a public school, they can go to anti-discrimination NSW or the Australian Human 
Rights Commission. Young people in private educational settings can only access the Human Rights 
Commission.  

- Complaints to anti-discrimination NSW should be made within 12 months of the most recent incident, however 
they have discretion to accept them outside of this timeframe.   

- Complaints to the Australian Human Rights Commission need to be made within 6 months of the most recent 
incident.  

- It is recommended that people get legal advice first from Legal Aid NSW or a CLC about whether going to the 
AHC or Anti-Discrimination NSW is more appropriate in their circumstances due to these timeframes.  

- There are disability standards for education that schools should be following. A breach of these standards is a 
breach of the Disability Discrimination Act. 

- ACDL has been funded by the NDIA to create an education tool kit designed to help families advocate for their 
children. It will demonstrate how to engage with education providers and what to do if that doesn’t work. 
Hopefully ready at the end of this year – check out the website later this year!   

If you have any queries about disability discrimination or clients to refer, feel free to contact us on 
adviceline@disabilitylaw.org.au or 1800 800 708, or if you want to chat more about education and the toolkit, email 
lcottam@disabilitylaw.org.au 

4. CLSD partnership 
projects and 
updates 
 

Jaye Hardy – ‘Service Hub’ Pilot @ Maitland Court Thursdays (ADVO list days)  

Services attending include: 

- Hunter CLC ADVO duty service  
- Hume Community Housing provider (help when there is an exclusionary order from the home)  
- Salvation Army life skills program (case management support),  
- ENGAGE (short term1 day perpetrator intervention about healthy relationships) 
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- Reinvest (medical trial)  
- MERIT (helps with referrals into rehab)  

If successful it is hoped that this model could be taken up at other Local Courts.  

Legal Aid NSW Muswellbrook clinic reopens 5 November  

• 2 Francis Street Muswellbrook, open for all clients. 

Legal Aid NSW Bushfire Disaster Hotline 1800 801 529 

Legal Aid NSW is still assisting people affected by the bushfires and has received new funding to small businesses and 
primary producers with commercial matters.  

PROJECT REPORTS  

Cut it Out 

• Delivered to 30 participants in Cessnock in collaboration with the Cessnock Family and Domestic Violence 
network which includes Carrie’s Place 

• Overall, the feedback was really positive and one hairdresser even said that after the training she has decided 
to pursue her desire to change careers and become a counsellor.  

• Participants were really struck by the statistic that 1 in 6 women is affected by DFV.  

• May look at doing bespoke individual trainings for specific salons.  

Housing Forum  

• Held with Hume and Compass and DCJ Housing attended as well.  

• The idea was to build relationships between the services and to have an open discussion about each service’s 
policies with a view to encouraging warm referrals.  

• It has been a great exercise to cement what everyone does, and the services have made a commitment to keep 
working together and developing clearer communication pathways.  

5. Next meeting 
3 February 2021 Newcastle  
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