
 

 
  
 

Riverina CLSD Program meeting 

15 September 2022, 11AM – 1PM, Wagga Wagga 

 

MINUTES 

Present:  Kate Halliday (Chair – Legal Aid NSW), Kiara Ferguson (Service NSW), Kyle Burgess (Department of Communities and 

Justice), Kathie Makeham (Services Australia), Kelly Patton (Murrumbidgee Local Health District), Jennifer Cameron 

(Australian Red Cross), Karina Inostroza (Legal Aid NSW), Danielle Plumb (Legal Aid NSW), Duncan (St Vincent De Paul), 

Cheryl Ellis, Sally White (Marathon Health), Ash Credlin (Marathon Health), Susan Halonkin (Services Australia), Leanne 

Gregurke (Smith Family), Bud Crawford (Revenue NSW), Winnecke Baker (Legal Aid NSW), Alexander Dy (Legal Aid NSW), 

Ken Lam (Legal Aid NSW), Simone Murphy (Intereach Griffith), Nicholas Wright (TAFE NSW), Tanya Jones (ADACAS), 

Michelle Ellis (St Vincent De Paul). 

 

Apologies: Craig Maxwell (Directions Health), Julie Maron (Legal Aid NSW), Betty Egan (NSW Police), Debbie Longhurst (Services 

Australia), Hai Van (Clayton Utz), Stephanie Hawes (Legal Aid NSW), Damien Morgan (Department of Communities and 

Justice), Keryn Foley (Centacare NSW), Colina Meadows (Red Cross), Sue Killham (Narrandera Library), Karen Tobin (Tumut 

Regional Family Services), Annette Weeks (St Vincent De Paul), Nathon Irvin (TAFE NSW), Scott Boyle (Anglicare), Jasmine 

Woodland (Anglicare),  Elizabeth Meakin (St Vincent De Paul), Althea Brunskill (Relationships Australia) 

 

Agenda item Discussion Action/Outcome 

1. Opening and 
introduction. 

Kate welcomed everyone to the meeting and acknowledged that it took place on the lands of 
the Wiradjuri people.  

 

2. Purpose of 
today’s meeting 

• Reconnect in-person after 2 years of online meetings.  

• Collaborate to help people who have fine debt in Leeton, Narrandera, Griffith and 
Wagga Wagga.  

• Agree on how we should provide free birth certificates in the region.  

• Agree on how to engage with council on the homeless strategy.  

 



 

 
  
 

3. Collaborating 
to help people 
with fine debt 
across the 
region. 

Case Study Group Exercise 
Things to consider 
 
What might be a suitable option for the client: 

• Request for a review 

• Work and Development Order WDO) 

• Payment plan 

• Write-off application 

• Combination of the above 
 
If a WDO is available, what activity might suit the client? 

• Volunteer work 

• Educational, vocational, or life skills course 

• Financial counselling, counselling or case management 

• Medical or mental health treatment 

• Drug or alcohol treatment 

• Mentoring (available for people under 25) 
 
Top tips 

1. If you are not a WDO sponsor, please register as an advocate so that you can help 
your clients to access information about their fines – Advocacy registration form 
(nsw.gov.au) 

2. Request a Client Statement Summary from Revenue NSW – this way your client can 
see all their fines and check if there are any that don’t belong to them or they would like 
to review. 

3. A Work and Development Order (WDO) is one way to clear fines debt, but they are not 
appropriate for every client. A lawyer can help people to determine the best way to deal 
with their fines in their circumstances. 

4. If you are a WDOO sponsor register with Services Australia Centrelink Confirmation E-
Services for businesses so that you can get information directly from Centrelink about 
eligibility for a WDO.  https://www.servicesaustralia.gov.au/centrelink-confirmation-
eservices-cces-for-businesses?context=60075 

 

https://www.apps09.revenue.nsw.gov.au/customer_service/forms/advocacy/registration
https://www.apps09.revenue.nsw.gov.au/customer_service/forms/advocacy/registration
https://www.servicesaustralia.gov.au/centrelink-confirmation-eservices-cces-for-businesses?context=60075
https://www.servicesaustralia.gov.au/centrelink-confirmation-eservices-cces-for-businesses?context=60075


 

 
  
 

 
Case Study How Could We Help? 

Linda is a caring grandmother living in Wagga 
Wagga who left an abusive partner after years of 
domestic violence. 
 

Linda has several fines, mostly for driving offences. 
Linda knows that many should be in her ex-partner's 
name because even though the car is registered in her 
name, he was the driver. When some of the offences 

occurred in Wagga, she can prove she was caring for 
her grandchildren in Temora. For many of the other 

offences, she has no evidence to support that she was 
not the driver, but she is sure she wasn't. Linda is 
worried about nominating her ex-partner due to fear 
of repercussions, but she is also worried about her 
demerit points. 
 
Unless the fines are managed, Linda's licence will be 
restricted, and it will be difficult for her to visit family. 

- People experiencing 
domestic violence are high 
priority clients for Legal Aid.   

- It is important for Linda to 
get legal advice before 
contacting Revenue NSW 
because of the possibly 
dangerous repercussions 
of transferring the fines to 
her ex-partner.  
 

Dan is 17 years old and lives in Leeton. Dan is 

unemployed, not studying and receives Job Seeker. 

 

Dan has multiple fines that he can’t pay.  

Most are for travelling on trains without a ticket or 

riding his bike without a helmet. Dan also has two 

Public Health Order (PHO) fines for not wearing a 
mask in a store in Wagga and for visiting his girlfriend’s 
house during lockdown. 

 

- Dan is a good candidate to 
ask for a review of his fines 
as the Commissioner of 
Revenue NSW can issue 
cautions for young people 
who receive fines.  

- Dan should get legal 
advice about how to do 
this.  



 

 
  
 

Dan would like to apply for his driver's licence but 
knows that his fines will be an issue 

Sam was recently released from Junee Correctional 
Centre. He was in custody from 2019 until 2022 and is 

from Narrandera. 
 
When Sam went into custody, he left his car at home. 
His brother, sister and two cousins had access to the 
car to take his mother to Hospital for medical 
treatment. 
  
Sam went to renew his licence and was told that 
there were restrictions in place due to unpaid fines. 
The fines are for driving offences in 2020 and 2021, as 
well as Court fines. 
 
He knows that his brother, sister and two cousins had 
access to his vehicle, but not who was driving each 
time. 
 
Sam thought that he had no fines when he was in 
custody because the SAPO did a data-match and 
nothing came up under his name. Sam is not keen to 

do a WDO for offences he did not commit but would 
like to address the Court fines 

- Legal Aid NSW can help 
Sam to apply for a review 
of the fines issued while he 
was in custody.  

- This matter is complicated 
because other people have 
used his car and he will 
need to show that it wasn’t 
him.  

- A lawyer can help Sam with 
this application. 

Duc is 68 years old, lives in Temora, and is on the Age 

Pension. 
 

He recently received a fine for not parking on 

a 90° angle when in Wagga for a medical appointment 
Duc has lots of bills to pay, including medical 
expenses and personal debts.  
 

- Given Duc’s poor health 
and financial hardship, a 
write off application is the 
best way to resolve his 
fines debt. 



 

 
  
 

Duc is often unwell and is very concerned about his 
licence as he needs to get to regular appointments.  
He would love to do volunteer work but can’t due to 
his health. 

- This is something that 
lawyers can apply for 
through Revenue NSW for 
eligible people.  

 
 

4. Birth 
Certificates 

The CLSD Program has access to a number of free birth certificates for eligible people via an 
MOU with Births, Deaths, and Marriages (BDM). Applications must be facilitated through CLSD 
Program events.  
 
People are eligible to apply if they are experiencing economic hardship (for example they 
receive Centrelink income support at the maximum rate or have no income), they have not 
already received a free certificate in the past 12 months and they: 

• Are, or have been in out of home care, or 

• Are a victim of domestic or family violence, or 

• Have no or low literacy, or 

• Are homeless or at risk of homelessness, or 

• Are under 18 and are not employed or engaged in education, or 

• Have a mental illness of cognitive impairment, or 

• Are Aboriginal or Torres Strait Islander.  
 
Ideas for regional birth certificate clinic 

1. Hold a birth certificate/law check-up clinic in partnership with the breakfast club at Edel 
Quinn homelessness service.  

2. Hold a birth certificate/law check-up clinic in Leeton in partnership with the Leeton 
Connect group that provides a face-to-face referral hub 3 days per week.  

Winnie and Kate to 
progress arrangements 
for birth certificate 
clinics.  

5. Wagga City 
Council 
Homelessness 
Strategy 

Wagga Wagga City Council has advised that it is in the process of drafting a new 
Homelessness Strategy. Council said that direct consultation will take place with key 
stakeholders before a draft plan is published for public comment.  
 
Q. Would CLSD partners be interested in proactively engaging with Council about its draft 
policy via a facilitated meeting? 
 

Winnie and Kate to 
contact Council about 
attending a facilitated 
meeting about its draft 
homelessness 
strategy. 



 

 
  
 

A. Yes 

6. Hub events at 
Kooringal & 
Tolland 

Kiara Ferguson (Service NSW Wagga) is organising outreach events at the hubs in 
Kooringal (Wednesday 26 October) and Tolland (Thursday 27 October). The aim of the event 
is to provide support to the local Aboriginal community in the context of the rising cost of living.  
 
Services attending include Services Australia, Intereach, TAFE NSW, The Smith Family, NSW 
Police, and Service NSW.  
 
Other service that confirmed they would be happy to attend today: 

• Danielle Plumb – Legal Aid NSW Work and Development Order Service 

• Bud Crawford – Revenue NSW 
 
Interested in attending? 
 
Contact Kiara: kiara.ferguson@customerservice.nsw.gov.au  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. next meeting  11AM on 10 November  

 

 

  

 

 

mailto:kiara.ferguson@customerservice.nsw.gov.au

