
 

 
  
 

Central West CLSD Program meeting 

10 February 2022, 2:00pm-3:30pm, Online 

 

MINUTES 

Present:  Gargi Ganguly (Department Prime Minister & Cabinet), Karen Golland (Legal Aid NSW), Joseph Clarke (Bourke Aboriginal 

Corporation Health Service), Kerryann Stanley (Dubbo Regional Council), Carmen Just (Aboriginal Legal Service), Johanna 

Leader (LeaderLife Dubbo), Lana Rose (Bourke Local Court), Adah Etrich (Far West CLC), Cammy Skuthorpe (Legal Aid 

NSW), Curtis Penning, Patrick O’Callaghan (Western NSW CLC), Amy Schneider (Legal Aid NSW), Grace Toomey, Cathy 

Wheelhouse (Coonmable Neighbourhood Centre), Kate Halliday (Legal Aid NSW), Winnecke Baker (Legal Aid NSW), Sara 

Lane (Ashurst), Robyn Keegan (Revenue NSW), Eveleen May (Disability Advocacy NSW), Seema Sanghi (Advocacy Law 

Alliance), Bud Crawford (Revenue NSW), Alicia Johnson (Revenue NSW), Sharon Tomas (Aboriginal Legal Service, CLSD 

Coordinator),  

Apologies: Bill Dickens (Legal Aid NSW), Lindy Grady (NEWTAAS), Rachell Foodey (Mission Australia), Jackie Davis (Birrang), Katrina 

O’Donnell (National Indigenous Australians Agency) 

 

Agenda item Discussion Action/Outcome 

1. Welcome/ 
acknowledgement 
of Country and 
Purpose 

Grace Toomey acknowledged that the meeting was taking place on the lands of the Wiradjuri 
people.  
 
Purpose of today’s meeting: 

1. Working together to tackle fines and fine debt, including Covid-19 fines, including  
2. Sharing an overview of the data on covid fines and all fines.  

 

 

2. Warm-up 
activity 

Quiz to the topic of fines using slido 
- It was raised that given the demographics of the communities in western NSW where 

the highest number of covid-19 fines were issued per capita it is highly likely that 
Aboriginal people received a significant proportion of these fines.   

 



 

 
  
 

2. New services 
and projects to 
help people who 
have a fine  

Carmen Just – Aboriginal Legal Service, Covid-19 Fines Assistance Service  

- Carmen has worked as a solicitor for the Aboriginal Legal Service since October 
2020. She recently took responsibility for a legal clinic specifically for Aboriginal and 
Torres Strait Islander people who received a covid-19 fine. 

- The clinic is staffed by criminal lawyers who can help people with fines and provide 
criminal law advice. 

- 55, 218 fines were issued totalling $49 million.  
- Spreading the word that this service exists is really important! There are still a lot of 

overdue fines floating around, so getting as many people to contact the service as 
possible for legal advice will help them achieve the best outcome.  the aim.  

- Please refer, refer, refer.  
 
Eligibility for the clinic: 

- Aboriginal and Torres Strait Islander people who received a covid-19 fine or were 
charged for breaching a Public Health Order (PHO).  

- Connecting with Aboriginal and Torres Strait Islander young people who received a 
fine or breached a PHO and live in out-of-home-care are priority clients of this 
service.  

 
Lawyers can help people to: 

- Lodge an internal review of the fine with Revenue NSW. 
- Understand whether electing to challenge the fine at court is appropriate and the 

possible criminal law consequences. For example, courts can impose higher fines 
than the original penalty notice and criminal convictions, while rare, could be a 
possibility in certain cases.  

- Challenge the fine at court if appropriate and represent them at court.  
- Apply to have some or all of the fine written-off (cancelled) by Revenue NSW. 
- Pay off the fine by completing a work and development order. 
- Pay of the fine in manageable instalments via a payment plan.  
- Find other necessary support services.  

 
Why is it important to get legal advice? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
  
 

- It is very important to speak to a criminal lawyer about electing to challenge a fine at 
court. People need to understand that by court electing, you may risk the possibility of 
a criminal conviction on your record and an increase in penalty; this can include terms 
of imprisonment and an increase in the fine. 

- Carmen hasn’t seen a term of imprisonment issued in this scenario in her career yet, 
but people need to know that this is an option that is available to the court.  

- There are somewhat fewer risks for children who choose to court elect because they 
may receive diversionary action from the Children’s Court, like a caution or a warning, 
and children under 16 don’t receive a criminal conviction. 

- Another important reason to get legal advice is timing. Fines are time sensitive and 
different consequences apply at different points in the fine cycle. For example, if a 
client has received a fine and the due date for enforcement has passed, they may no 
longer be able to court elect, but there are still other options available for dealing with 
a fine that a lawyer can help with.  

 
How to refer: 

• Call 1800 765 767 

• Email covidfines@alsnswact.org.au Please include the person’s name, date of birth 
and best contact number in your email, and if possible, a photo of the penalty notice.  

 
Questions/Comments?  

- Robyn Keegan noted when people call the Advocacy Hotline and state that they 
would like to challenge their fine in court, Revenue NSW scripts for hotline staff tell 
people to get legal advice for these reasons, and asap. .  

- Q. Do penalty notices direct people to get legal advice? 
A. Robyn Keegan indicated that Revenue NSW is considering updating penalty 

notices to include links to more educational information. Revenue NSW is also 
trying to introduce more plain English into its resources, for example using the 
term fine instead of penalty notice.  

- Q. Do we know how many fines were issued to people under 18 and are you 
seeing young people coming through the clinic? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CLSD update: data 
provided after the 
meeting by BOCSAR 
shows that Orana 
Mid- Western Police 
District issued 85 
Covid –19 PHO 
infringement notices 

mailto:covidfines@alsnswact.org.au


 

 
  
 

A. No, unfortunately. The clinic saw a wave of court attendance notices and fines at 
the end of last year but this has tapered off. This is an issue because most are 
likely approaching the penalty reminder due date or are already enforced. It is 
really important that people refer clients because lawyers can still help people 
even at this late stage.  
 

- Q. Is there a means test and do people need proof of Aboriginality? 
A. No there is no means test. The clinic is for all Aboriginal or Torres Strait Islander 

people who have received a fine or court attendance notice for breaching a PHO. 
Don’t usually need to provide proof of Aboriginality.  

- Q. Can the clinic help people with other fines, like a traffic infringement? 
A. The clinic is mainly forcovid-19 fines, however if a client also had fines for other 

things the ALS will do all that they can to help, which could be providing advice 
directly or making a referral.  

 
Seema Sanghi – Work and Development Order 3rd Party Referral Project 
 
This project is a partnership between the CLSD Program and Advocacy Law Alliance, which 
aims to increase access to work and development orders for people with fine debt who 
experience economic or social disadvantage anywhere in NSW. 
 
Seema is only working one day/week on this project, which is mostly allocated to supporting 
clients with their WDOs, so it would be wonderful you could promote the project amongst 
networks using this factsheet.  
 
How does it work? 

- Clients complete an approved activity under the WDO scheme with a service. 
- Advocacy Law Alliance opens a WDO on behalf of the client and takes care of all 

monthly reporting to Revenue NSW.  
- The service working with the client only needs to provide reports to Advocacy Law 

Alliance when the activity is complete.   
 
Who is eligible for a WDO? 
The WDO scheme is for people who meet one of these criteria: 

to people under the 
age of 18 years 
between October 
2020 and Sept 2021. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Robyn Keegan to invite 
Seema to speak to the 
Revenue NSW 
Hardship Hotline staff 
about the project.  
 
 
 
 
 
 
 
 
 



 

 
  
 

- In financial hardship or receiving a Centrelink payment 
- Experiencing homelessness or at risk of homelessness 
- Living with a mental illness 
- Living with an intellectual disability or cognitive impairment 
- Addicted to alcohol or volatile substances, or 
- Under the age of 18.  

 
What activities are included? 

- Medical or mental health treatments (pay up to $1,000/month off your fines) 
- Drug and alcohol treatment (pay up to $1,000/month off your fines) 
- Educational programs (pay $50/hour and up to $1,000/month off your fines) 
- Counselling or casework, including financial counselling (pay $50/hour and up to 

$1,000/month off your fines) 

- Volunteering (pay $30/hour and up to $1,000/month off your fines), and 
- Mentoring for people under 25 (pay up to $1,000/month off your fines). 

 
What activities are not included? 

- WDOS cannot be back-dated so only future treatments can be counted.  
- Any activity that someone is doing because it is mandatory to receive a 

Centrelink payment cannot be counted towards a WDO.   
 
How to help people to participate in the project 

1. Ask your clients if they have unpaid fine debt with Revenue NSW 
2. Obtain verbal consent from your client to make a referral to Advocacy Law Alliance to 

set up a WDO 
3. Use this online form to make a referral to Advocacy Law Alliance.  
4. Provide monthly updated on your client’s activities to Advocacy Law Alliance.  

 
Questions/Comments  

- Kerryanne noted that she is on 2 community panels in Dubbo and Wellington and the 
Kinship Interagency in Dubbo and would be very keen to have someone speak to the 
next meetings about this project. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CLSD coordinator and 
CLSD Program unit to 
liaise with Seema 
about arranging 
someone to speak 
about the project at 
these meetings for 
liaise with Kerryanne 
about having a 
speaker at these 
meetings..  
 
CLSD coordinator to 
contact Grace Toomey 



 

 
  
 

- Grace Toomey expressed interest in hearing more about the project to help members 
of her community.  

- Cathy Wheelhouse noted that she has would love to hold a face-to-face walk-in help 
day in Coonamble.  

about sharing more 
information about the 
project with her 
networks. 

3. Brainstorm – 
what else can we 
do to tackle fine 
debt in our 
region? 

Q. What needs to be done to get legal help to people who have fine debt in our region? 
- Encourage criminal lawyers to make referrals for their clients with fines. 
- Circulate Legal Aid NSW social media tiles about covid fines for agencies to post. 
- Advertise on local radio, in local newspapers and the Koori and Indigenous Times.  
- Provide face-to-face help for fines at a community event paired with food/music.  
- Share this referral information with LALCs, AECG, PCYC, Youth Centres and the Clontarf 
Academy 
Q. What messages would work to encourage people to get legal help for fine debt? 
- Caught a covid fine? Speak to a lawyer! 
- It’s not too late to get help …and you should.  
- Sucks having debt hanging over your head! Get help from us… 
- Fines aren’t fine, hit us up and call this line… 
- Be as specific as possible for each location. State that you can go and speak to ‘X’ at ‘Y’ 
location/agency.  
 
Q. What channels could be used to get the messages out? 
- Local radio is a winner because people do lots of driving in regional areas. 
- Word of mouth, speak to key community groups. 
- School newsletters to get info to parents and young people. 
 
Q. What do you need to help people in your community with fine debt? 
- More people to know about the WDO 3rd party referral project 
- Access to the social tiles for community pages 
- Early and strong advertising of community events 
- Have a worker attend court list days to help people who have received a fine.  
 
 
Actions from brainstorm exercise 

 



 

 
  
 

• CLSD Coordinator and Program Unit to share social media tiles about the availability 
of legal help for covid fines with Central West partners to use on their social media 
accounts. 

• CLSD Program Unit and Regional Coordinator to arrange advertising with local and 
Indigenous media (print and radio) about the availability of legal help for covid fines.  

• CLSD Program Unit and Regional Coordinator to coordinate face-to-face legal help 
outreach days and prepare advertising material early.  

• CLSD Program Unit to arrange to speak about the WDO 3rd party referral project at as 
many interagency/community network meetings as possible in communities most 
impacted by covid-19 fines and fine debt generally.  

5. Next meeting 5 May 2022 
Venue to be advised 

 

 

 

  

 


