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The CLSD Program website has a page for each CLSD Program region with links to: 

• minutes from the last 4 regional meetings 

• the regional action plan; 

• the regional profiles; and 

• our voting and transport fines social media toolkit. 

Headline issues 

Tackling fine debt in the regions 

Fine debt is a prominent issue in many CLSD regions and the new Revenue NSW dashboards 

now provide accurate information for all about fine debt in different locations.  This data 

indicates that for some regional locations marked by economic disadvantage a significant 

amount of fine debt is long standing (older than two years), and the relatively high use of 

payment plans using Centrepay for management of fine debt.  CLSD partners are keen to look 

at how referral pathways to legal services for people with fine debt and who are reliant on 

Centrelink can be strengthened so that they can take advantage of all of the options available 

to address fines. 

The CLSD Program is working on an evaluation of specialist 3rd party work and development 

order service which was piloted by Advocacy Law Alliance from April 2021 to August 2022 

The project tested whether a dedicated 3rd party work and development order service can 

increase access to the work and development order scheme for people with complex needs 

and high fine debt and who live in locations where there are limited WDO sponsors or 

opportunities to undertake a WDO. Limited options for work and development orders is an 

ongoing challenge in many regional locations where there is high fine debt and economic 

disadvantage.   

Legal outreach events 

Since May 2022 CLSD Program regional coordinators and partners have moved quickly back 

to collaborating at legal outreach events as a strategy to meet multiple legal and related needs 

of people experiencing disadvantage and to raise the profile of legal assistance services in 

rural and regional communities.  Events have been held in Bourke, Brewarrina, Bathurst, 

Taree, Moree, Newcastle, Walgett, Lightning Ridge, Collarenebri, Goodooga and Wyong.  

These events also build relationships between services in the regions and bring specialist 

services into communities that are not usually available such as wills clinics provided by pro 

bono partners, free birth certificates for people facing disadvantage and specialist services 

such as the Welfare Rights Centre.  Our many local partners on the ground also make a 

significant contribution to these events.   

Regions are continuing to plan outreach services and it is anticipated that events will be held 

in Orange, Coonamble, Cowra, Muswellbrook and Wilcannia.   

 

https://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/cooperative-legal-services-delivery-clsd-program
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Issues and activities from the regional partnerships 

GREATER ALBURY 

Quarter 3 meeting face to face in Albury 24 August 

This meeting focused on financial support for survivors of domestic and family violence which 

was identified as an area of need during the planning meeting.  A summary of the available 

financial support for survivors was prepared in advance of the meeting which illustrates the 

complexity of information in this area, particularly in a cross-border context where the states 

are taking very different approaches to financial support for survivors of domestic and family 

violence.  We will do some more work on this guide and publish it on the CLSD website. 

A panel discussed the options available and challenges facing survivors of domestic and 

family violence who need financial support: Marge Nicol from the Women’s Centre for Health 

and Wellbeing, Carolyn Bond National Coordinator Economic Abuse Reference Group, Sarah 

Scott form Services Australia in Deniliquin and Amanda Finnemore from the Murray WDVCAS.  

Partners heard about inconsistencies between the approaches taken by NSW and Victoria 

and the Australian government.  The Economic Abuse Reference Group is advocating for 

improvements to the Australian government’s Escaping Violence Payment taking into account 

the advantages of the Victorian government’s Flexible Support Packages.  The discussion 

also highlighted the challenges for victims in utilising the Immediate Needs Support Package 

from Victims Services in NSW.  The discussion also highlighted the importance of domestic 

violence specialist caseworkers in helping survivors access the most appropriate assistance. 

The partnership also launched its guide to free legal services and welcomed new partners 

from the Justice Advocacy Service, Hume Riverina Community Legal Service and Legal Aid 

NSW. 

CENTRAL COAST  

Quarter 3 meeting – 24 August on-line 

The purpose of this meeting was to learn about services available to young people provided 

by Regional Youth Support Services and to explore opportunities for collaboration between 

RYSS and partners. 

RYSS has recently opened their new youth hub in Gosford and provides a comprehensive 

range of services for young people on the Central Coast: 

• Indigenous Justice Program 

• Targeted Early Intervention 

• Disability Support under the NDIS 

• School Leaver Employment Support 

• Specialised Individual Supports 

• Mobile Youth Outreach Centre – with buses 

• The Youth Collective 

• Gen Q  
 

RYSS has identified potential for improvement in the way legal services are delivered to young 

people at Children’s Court in the region through greater emphasis on consistency in 

representation for young people. 

Partners were able to identify opportunities for future collaboration with RYSS. 
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CENTRAL TABLELANDS   

Quarter 3 meeting – 9 August on-line 

Partners heard about the assistance available from the NSW Ombudsman from Alison She 

the Manager Inquiries and Resolution.  The most recent NSW Ombudsman annual report 

shows that most complaints made relate to after care and leaving care, early intervention and 

family support, case support for children and young people in out of home care, foster care, 

kinship care, homelessness services and statutory child protection. 

Tackling fine debt is a standing agenda item for this partnership.  The new Revenue NSW 

public dashboards show that most fine debt in the region is over two years old, and most 

people are paying their overdue fine through a payment plan either directly or via Centrepay.  

Partners would like further information from Revenue NSW about their referral protocol for 

people entering a payment plan via Centrepay to ensure that people have fully explored all of 

the other options available including review, work and development orders and the write off 

program.  It was also suggested that further work could be done with Centrelink workers to 

ensure that they know about the option of making a referral for legal advice for people who 

have fine debt. 

The partnership are making plans to hold a fines clinic in Orange, potentially in partnership 

with the Local Aboriginal Lands Council in Orange, and a wills clinic in Cowra. 

Legal Aid NSW advised that the Lithgow advice clinic at the Local Court has expanded so that 

it is now available every week.  Two weeks will focus on criminal law (provided by Legal Aid 

NSW Orange) and the other two weeks in the month will provide advice on all legal issues 

(ROCP clinics). 

CENTRAL WEST   

Quarter 3 meeting – 11 August face to face in Dubbo 

Judge Skinner, the President of the NSW Children’s Court spoke with partners.  Youth Koori 

Court will be expanded to Dubbo and the Children’s Court is introducing an Indigenous Care 

List in the region.  Her Honour spoke about the history and philosophy of YKC, and the 

approach that will be taken by the Court in the Indigenous Care List.  The ICL will trial practices 

to address the problem of community distrust of government and explore increased use of 

parent capacity orders.  Partners advocated for a local representative for the selection process 

for the project officer for YKC. 

On-line training for lawyers was held on 12 August on ADVOs, clause 6 and parenting 

agreements and variation of ADVOs.  This was presented following discussions amongst legal 

services about enhancing the conditions that are made in ADVOs so that they are more 

responsive to the needs of parties to the orders.  Lawyers in the Far West CLSD region also 

participated in this training. 

Legal outreach events are being held in Walgett, Lightning Ridge, Collarenebri and Goodooga 

in August and Coonamble on 18 October.   

FAR WEST  

Quarter 3 meeting – 25 August on-line 

Bobbi Murray from CLCs NSW spoke about her personal project in instigating a wills clinic for 

Wilcannia with support from Gilbert + Tobin.  The immediate context for this project is the 

recent experience of Sorry Business in the community.  Partners committed to work together 
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on this project and discussed potential dates and other partners/services that could be part of 

this event. 

Partners also discussed the related issue of document storage for people who obtain wills, 

power of attorney and enduring guardianship documents. 

The Central Darling Council advised that they are considering legal action against a number 

of property owners for unpaid rates and indicated that they would like to discuss referral 

arrangements to assist homeowners who are experiencing financial hardship.  The CLSD 

Program will speak further with the Council, legal partners and financial counsellors about 

what arrangements can be put in place to assist residents. 

HUNTER  

Quarter 3 meeting – face to face meeting in Swansea 

This meeting focused on the issues people are facing in the Lake Macquarie community and 

started the meeting with a law check up exercise exploring domestic and family violence 

issues.  Holding a face to face meeting in this part of the region is a first and resulted in 

strengthened relationships between neighbourhood centres and local community services, 

local government, local schools and legal assistance services in the region. 

The partnership is planning a legal outreach event in Muswellbrook on 13 September, and 

working on a project called Hard Conversations which aims to support barbers engaging with 

their clients about behaviour change.  More police powers and young people’s rights 

workshops are being planned for the region.  

 

KEMPSEY/NAMBUCCA   

Quarter 2 face to face meeting in Kempsey - 7 June. 

Heidi Campbell, Civil lawyer from Legal Aid NSW Port Macquarie gave a presentation on 

Navigating the System which addressed making complaints about agencies like Centrelink 

and the NDIA, disputing decisions made by agencies and how legal advice can help. 

The partnership welcomed new people working at Legal Aid NSW, Mid North Coast CLC and 

the Mid Coast Tenants Advice and Advocacy Service. 

Partners also discussed referrals, noting that some connections have been lost as a result of 

the pandemic, maintaining up to date knowledge of each sector is ongoing and that locally the 

Kempsey Neighbourhood Centre receives enquiries about an incredibly broad range of issues. 

Mel Kallmier from the Mid Coast CLC raised the issue of disaster preparedness and how the 

partnership could respond locally.  We know that disaster recovery generally takes up to three 

years.  Partners noted that disaster response centres previously did not include many 

Indigenous Australian staff or community services.  Areas that could be improved in this regard 

include less reliance on fly in/fly out staff, increased participation by Indigenous Australian 

staff and organisations and more fully realising the principle of ‘tell your story once.’ 

The next meeting on 13 September will be a planning meeting. 
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MOREE 

Quarter 3 meeting face to face -18 August 

The Moree meeting was the final event in a big week of events that were coordinated by the 

Moree regional coordinator: a wills clinic, community legal education on Centrelink issues and 

the services of the NSW Health Care Complaints Commission and a Legal Expo. 

Gilbert + Tobin assisted 18 people with wills and other future planning documents, and legal 

assistance services collaborated at that clinic and a Legal Expo held on 17 August to raise 

awareness about free legal services that are available to people living in Moree.  Many thanks 

to all of the participating services: 

• North and Northwest Community Legal Service 

• New England Tenants’ Advice and Advocacy Service 

• The ALS NSW ACT Fines Service 

• Legal Aid NSW Work and Development Order Service 

• NSW Health Care Complaints Commission 

• Revenue NSW 

• Welfare Rights Centre 
Feedback from the community and services about the Legal Expo was very positive, with the 

ALS NSW/ACT Fines Service advising that on the day they were able to: 

• Provide discrete legal assistance to 10 clients. 

• Have licence suspensions lifted for 3 clients with overdue fines. 

• Apply for write-offs of up to $5000 fine debt for 3 clients. 

• Provide criminal law advice about bail variations. 

• Refer multiple clients to NEWTAAS for tenancy advice, and Legal Aid’s WDO service. 
and Revenue NSW for further fines assistance. 

 

NORTHERN RIVERS  

Quarter 2 meeting – 21 June 

This face to face meeting in Lismore incorporated an annual meeting of legal services in the 

region. 

Legal partners discussed the closure of some of the Disaster Recovery Centres in the region 

and a project being undertaken by the pro bono partner, HWL Ebsworth Lawyers, on a 

factsheet on subpoenas in family law proceedings.  The factsheet will be a resource for service 

providers on how to respond to subpoenas issued in family law proceedings. 

Detective Inspector Grant Erickson spoke at the general CLSD meeting about the Aboriginal 

Youth Team within police in the region and their work in supporting diversion and with out of 

home care providers.  One partner noted the need to include Aboriginal community controlled 

services in this work as DCJ is currently working to transfer Aboriginal children in care away 

from non-Aboriginal services to Aboriginal services.   

The issue of the protocol for reducing the contact of young people in residential care with the 

criminal justice system was raised.  Training in this area was proposed some time ago (before 

the pandemic) and needs to be followed up. 

Michael Baker from the Justice Advocacy Service spoke with partners about the new diversion 

scheme being implemented at Lismore Local Court for people with cognitive impairment who 

are charged with a criminal offence. The advantage of this initiative is that it can assist with a 
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diagnostic assessment which is required for diversion and also offer social support that can 

be included in the plan for the person seeking diversion.  JAS is also working with local police 

on recognition of cognitive impairment. 

Other issues noted were the increase in workers at the Family Court in Lismore to support the 

Family Advocacy and Support Service and opportunities for community legal education on the 

new affirmative consent laws applying to sexual assault. 

SOUTH COAST  

Quarter 2 meeting on-line and face to face 9 August 

Ann Emmanuel from the Immigration Rights and Advice Centre spoke with partners about 

IARC and it services and used a scenario to discuss the legal challenges faced by people with 

insecure visa status and who are experiencing financial disadvantage and domestic violence. 

Partners discussed the lack of family law advice and representation on the far South Coast 

and challenges associated with providing representation in these types of matters.   This is a 

long standing issue for the South Coast and the CLSD Program is advocating for the broader 

issue of the availability of family law representation in regional areas should form an agreed 

action in the Legal Assistance Action Plan which is being developed under the NLAP.  Partners 

agreed to form a small working group to examine what actions can be taken locally to enhance 

representation in family law matters in the region. 

TAREE/FORSTER  

Quarter 2 face to face meeting 8 June. Q3 meeting will be held on 7 September 

Grant Murray from Disability Advocacy NSW and Melissa Fitzgerald from Interrelate spoke 

about the services provided by their organisations to help people to engage with the Disability 

Royal Commission or who are affected by the Royal Commission.  While people only have 

until the end of June to seek a private session with the Commission counselling offered by 

Interrelate in available until September 2023. 

Housing and homelessness and fine debt are standing items on the agenda of Taree Foster 

CLSD partnership.  It was agreed that the partnership would look into another round of 

advertising on local radio about help with fine debt.  It was also noted that the Community 

Kitchen would be a good service to link in with to provide casual outreach and advice about 

fines.  The Touch Base project at Orange Sky Laundry at Uniting Church in Taree and at 

Coopernook provided by the Mid North Coast CLC and Mid North Coast Tenancy Advocacy 

and Advice Service is continuing.  This project aims to link people with legal help. 

The partnership held a successful fee free birth certificate event in Taree on 20 May supported 

by Legal Aid NSW Port Macquarie and the Mid-North Coast Community Legal Centre.  The 

event was held on the lawn in front of the Uniting Church on the same day as the Orange Sky 

Laundry service.  64 applications for birth certificates were taken on the day. 

A wills clinic in partnership with Gilbert + Tobin and Tobwabba Aboriginal Medical Service. will 

be held on 25 and 26 August at Tuncurry. 

RIVERINA (formerly known as Wagga Wagga) 

Quarter 2 planning meeting on-line on 26 May.  Q3 meeting will be held on 15 September. 

A new two year action plan was developed at this meeting.  Partners also agreed to change 

the name of the region to Riverina. 
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Actions were developed around the themes of building confidence and skills in making 

referrals, homelessness, insecure housing and access to transport, collaborating on meeting 

the needs of people affected by domestic and family violence and collaborating to help people 

reduce and address fine debt.   


