Become a carer with the
Multicultural Foster Care Service

What is the Multicultural Foster
Care Service?

What qualities make a good
foster carer?

The Settlement Services International Multicultural
Foster Care Service provides foster carers and
casework support for children from culturally and
linguistically diverse backgrounds.
We provide services for children aged 0-18 years
from parts of metropolitan Sydney and the
Hunter/Central Coast area.

The main qualities that make an effective foster carer
are a genuine interest in children and young people
and a focus on the child’s best interests. Other
strong attributes include:

While we have a strong focus on recruiting foster
carers from culturally and linguistically diverse
backgrounds, we would be interested to hear from
people from all cultural backgrounds who have a
genuine interest in providing safe and caring homes
for children from culturally diverse backgrounds.

What is a foster carer?
Foster carers care for children and young people
who can’t live safely with their family. They provide
safe and caring homes for these vulnerable children.
By providing guidance, support and encouragement,
foster carers make a real difference to the lives of
children in care. Foster carers are trained, assessed
and authorised to provide foster care. Currently,
there are more than 17,800 children and young
people in out-of-home care in NSW. Foster carers
play a vital role in helping to provide homes for many
of these children.

•
•
•
•
•

empathy and good listening skills
perseverance when things get tough
flexibility and adaptability
patience and humour
stability and consistency in your personal and
family life

• an ability to guide and discipline children without the
use of physical punishment

• being able to look after yourself emotionally and
staying well

• a willingness to work with other people in the child’s
life such as birth parents and caseworkers

• a willingness to support the child to develop a sense
of identity that includes their culture, language and
religion, where appropriate.
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Why do some children need
foster care?
Foster care is a way of offering children a home while
their own family is unable to provide them with a safe
or caring home environment.
Children and young people in care have been
removed temporarily or permanently from their birth
parents and families due to experiences of abuse
or neglect. There are different reasons as to why the
abuse or neglect may have occurred. These reasons
can include parents generally not coping, a parent’s
depression or other form of mental health concerns,
domestic violence taking place in the home, and/or
alcohol and drug issues.

Respite care
From time to time, birth parents or foster carers need
a break from their caring role. Respite care involves
looking after children for short periods of time to allow
their birth parents or foster carers to have a break, for
example, over school holidays or weekends

Short to medium-term care
Short to medium-term care can last from anywhere
between a number of months to a number of years.
Children are placed in short to medium-term care
where there is a possibility that the problems which
caused them to be removed from their birth families
can be resolved and they will be able to return to
their families.

Types of foster care

Long-term or permanent care

There are four main types of foster care. When you
apply to become a foster carer, you will be asked to
say which type(s) of foster care you would like
to provide.

Long-term or permanent care refers to situations where
the child is not expected to return to their
birth family. This type of care can last until the child
turns 18.

Emergency care
Emergency care is for children who need an urgent
placement because there are immediate concerns for
their safety. The duration of this type of care can range
from a few nights to a few weeks.
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Am I eligible to become
a foster carer?
Anyone can apply to become a foster carer as long as
they meet the conditions set out below.
Applicants must be:

• over 21 years of age
• an Australian citizen or permanent resident
• in good physical and emotional health without any
medical condition that may affect their ability to
care for a child or young person

SSI recognises that foster carers can have different
personal and family circumstances.
Foster carers can be:

•
•
•
•

single, married or in a de facto relationship
renting, buying or you may own your home
working or not working
a parent or someone who has a strong interest in
helping children

What to expect as a foster carer
What are the rewards of providing foster
care to a child?
Foster carers make a significant contribution by
caring for vulnerable children in need of care and
protection. Opening your home to a child in need is a
big decision that brings many rewards. Following are
some comments from carers about their personal
experiences:

• “At first, I wasn’t sure if I was doing the right thing.

It had been on my mind for years and I had this
hesitation whether to do it or not. I spoke with my
husband and he was very encouraging. I was scared
because I didn’t know what the outcomes would
be. Would we fit in with each other? Would I be able
to keep up? Somebody told me to be patient and I
am so glad I stuck through the hard bits. I was up
for the challenge and they (the children) tested my
patience, my mothering skills. But I feel so lucky
about it now.”
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• “The way I see it is whether the children are from

Community Services or they are your own children,
it doesn’t matter. Kids are kids – they don’t change.
These kids come into my house as part of my family.
This has taught my grandchildren to love and
share my life.”

• “You give them your love and give them what

they have missed out on. Treat them as part of
your family.”

What will the child be like?

When you apply, you will be asked if you have a
preference for caring for children at different ages.

What support will I receive?
Foster carers have access to a range of support
services, including:

• a professional caseworker to support you and
the child

• monthly visits and regular phone contact with your
caseworker

Like all children, those in foster care will have unique
personalities, strengths and qualities. It is important
to note, however, that these are children who have
experienced abuse or neglect and removal from their
birth families. As a result, it is not uncommon for them
to be insecure and feel sadness, distrust, anxiety and
even anger.

• access to 24 hour on call phone support for crisis

It can be challenging to look after children who feel this
way. However, you and the child will receive support
from your caseworker to work through any difficulties.
Children in foster care can be aged from 0-18 years.

• referrals to a range of support services for you and

situations

•
•
•
•

initial and ongoing training as foster carers
support groups for foster carers
respite care
financial support to meet the cost of caring for
the child
the child
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What financial support will be available?
Foster carers receive a fixed fortnightly allowance based
on the age of the foster child. This allowance is for
meeting the cost of clothing, food, education and other
needs of the child while they are living with you.

Will I get training?
All new foster carers are trained to care for children and
young people, The training course lasts 2-3 days and
can be conducted either on weekends or weeknights,
and is mandatory. You will also have access to
ongoing training once you become a foster carer. All
training is free.

Why is it important to help
children maintain a connection
to their culture?
Children in care who are supported to learn about
and maintain a connection to their culture, religion
and language have better outcomes as they grow
up than those who are not supported in this way.
These connections help children to understand where
they have come from and to develop their sense of
belonging and identity.
Helping children stay connected with their culture,
language and religion also helps if and when children
are returned to their birth parents.
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Our foster care service has a strong focus on
helping children to maintain these connections.
As foster carers with our service, we will be asking
you to commit to helping children placed with you
to learn about and remain connected with their
culture. Where it is required, our caseworkers will
provide support.

How do I apply to become a foster
carer and what does it involve?
If you are interested in becoming a foster carer with
Settlement Services International contact us on
(02) 8799 6700 and speak to our Manager of Out
of Home Care.
We will arrange a time to come and speak with you
and your family about foster care, what it involves,
and how to apply.
You will be provided with written information about
our service and an application form. Once you have
gathered the information you need and you decide
you want to proceed, the next step will be to submit
the application form to us.
You will then be invited to participate in an
assessment process that will help us determine
whether you can become a foster carer with our
service.

About Settlement Services
International and the
Multicultural Foster Care
Service
Settlement Services International (SSI) is
the peak, state-wide representative body
for the 11 Migrant Resource Centres and
Multicultural Services across NSW. SSI has
been providing support services for newly
arrived and established migrant and refugee
families, women and children since 2000.
A particular focus of the organisation is the
safety, welfare and well-being of children,
young people and their families.
Foster carers with SSI are highly supported
through having:

• a professional caseworker to support you
and the child

• monthly visits and regular phone contact
with your caseworker

• access to 24 hour on call phone support
for crisis situations

• initial and ongoing training as foster carers
• support groups for foster carers

The process includes:

• respite care

• a safety inspection of your home

• financial support to meet the cost of caring

• a request for medical and personal references
• checks for Working with Children and criminal

records for all adult members of your household

for the child

• referrals to a range of support services for
you and the child

• participation in 2-3 days’ training which can be

spread over several weekends and/or weeknights

• assessment interviews with you and members of

your household to determine your suitability to be
authorised by our service as a foster carer.
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Ghassan Noujaim
Manager OOHC - Multicultural Foster Care Service
Out of Home Care, Families & Communities
t: (02) 8799 6700
e: gnoujaim@ssi.org.au
f: (02) 8799 6799
Level 2, 158 Liverpool Road
Ashfield NSW 2131
w: www.ssi.org.au
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