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CLSD PROGRAM UNIT
CLSD Program Regional Strategic Planning Days
CLSD Program regional strategic planning days have been held in Wagga Wagga, Albury, Taree and Kempsey during
May and June. The days were well attended and extremely productive. The aim of the planning days is to work with
partners to identity key areas of unmet or emerging legal needs and develop action plans to set out priorities for
participating agencies meet those needs.
While the plans aren’t finalised yet, priorities are likely to include:
Albury
1. Place-based outreach initiatives addressing local need in Finley, Holbrook and areas of Albury.
2. Enhancing cross-border alliances on family violence.
3. Engagement with CALD communities on employment exploitation.
Wagga
1. Engagement with local Aboriginal communities, including training and outreach to Narrendera.
2. Joint service clinics in disadvantaged parts of Wagga Wagga including Tolland and Ashmont.
3. Engaging with CALD communities in Wagga Wagga and Griffith with a focus on employment issues.
Taree
1. Engagement with local Aboriginal communities and locally developed cultural competency training.
2. Ensuring better outcomes for people with mental health issues at Court.
3. Reduction in consumers entering into exploitative contracts.
Kempsey
1. Better collaboration to engage with Courts, joint service days and integrated outreach.
2. Collaborative pre-release and post-release legal services at Mid North Coast Correctional Centre.
3. Better engagement with young people at risk of social exclusion in Kempsey/Nambucca.
4. Collaboration on credit, debt & fines issues for disadvantaged people in the Kempsey/Nambucca region.
CLSD Regional Coordinators Workshop June 2015
The annual CLSD Regional Coordinators workshop was held on 25-26 June at the Legal Aid NSW Head Office in
Sydney. The workshop was attended by all 11 CLSD Regional Coordinators and some of their Managers.
It was a busy and very productive couple of days with time to share experience and expertise as well as training and
presentations from Legal Aid NSW “experts” on domestic and family violence, care and protection, working with
Aboriginal communities, media and promoting your work and Law Check-up, WDOs and Health Justice
Partnerships. CLSD Pro Bono partners from Ashurst, Gilbert + Tobin, and Clayton Utz provided a Q&A on how pro
bono can work more effectively for CLSD Program partners. We also ran a session on “Design Thinking” facilitated
by Roger West of WestWood Spice.
Thank you to all the CLSD Program Regional Coordinators and their Managers for your continuing support

CLSD Program Projects - selected
Legal Myth Busters
The Taree/Forster CLSD developed a “Legal Myth Busters” brochure for distribution during law
week which covers myths relating to the availability of legal aid, bankruptcy, and fines amongst
other things. Contributing partners include Legal Aid NSW Port Macquarie, Mid North Coast
Financial Counselling Service, Mid North Coast CLC, the ALS, State Debt Recovery and
LawAccess NSW.
1

Wills and legal services outreach for Aboriginal people
The Central West CLSD region held a “Wills & Legal Services Outreach” at the Dubbo Local Aboriginal Land Council
on Monday, 27 May. Participating partners included Legal Aid NSW (Dubbo), Western NSW Community Legal
Centre and Ashurst Lawyers. Lawyers from Ashurst prepared free wills for Aboriginal people.
Law Check-up: rollout to CLSD Regions
The Law Check-Up, developed by Legal Aid NSW, is a simple checklist to help
community workers and case managers 'diagnose' a client's legal needs and
determine the most appropriate effective referral destinations for legal assistance.
The workshops help staff to:
 Identify typical legal problems experienced by their clients
 Use the Law Check-Up, and
 Refer clients to appropriate legal assistance services
Law Check-up workshops are being rolled out across CLSD Program regions and to date have been held in Albury,
Taree, Forster, and Wagga Wagga.
Law Week 2015 Outreach to Bourke and Brewarrina
CLSD Program partners from the Central West participated in what is becoming an annual Law outreach to Bourke
and Brewarrina. Services visited Brewarrina on 11 and 12 May and Bourke on 13 and 14 May. Participating
services included Legal Aid NSW, the Aboriginal Legal Service, Western NSW CLC, Gilbert + Tobin Lawyers, Thiyamali
Family Violence Protection Legal Service, State Debt Recovery, Legal Aid’s WDO Service, Roads & Maritime Services,
the Anti-Discrimination Board, NSW Fair Trading and Centacare. Some of the legal issues they assisted with were
wills & Powers of Attorney, fines, consumer issues, family law and kids matters, Centrelink, and debt and money
issues.
Upcoming project: Ice in Our Community – Taree and Forster events
Ice use has serious impacts on people and
their communities. The Taree/Forster
CLSD partnership with Manning Valley
Neighbourhood Centre have organised
three community worker and community
events in July and August to discuss the
legal, health, social and family issues
around Ice use. The seminars will be
presented by Police, lawyers from Port
Macquarie Legal Aid and Mid North Coast CLC, health workers, drug & alcohol experts and individual who have
been personally affected by ice in their community. Contact Jane on (02) 6553 5121 for details.

LEGAL AID NSW NEWS
Legal Aid Care and Protection Conference 7 August 2015
The Legal Aid NSW annual Care and Protection Conference will be held on 7 August 2015. Justice Brereton from the
Supreme Court will open the conference, followed by Judge Johnstone, President of the Children's Court who will provide
an update on the law since the 2014 reforms and discuss the importance of full and well informed cultural planning.
Sessions will include:
 understanding the Child Protection (Working with Children) Act and the implications for authorised carers
 understanding the Contact Framework
 an update on adoption cases and practice
 effective advocacy in the face of Guardianship Orders
 what is happening internationally and what we can learn
 the impact of exposure to pornography on children
 how to run an interim hearing
 what and how to appeal the Supreme Court
2

The Legal Aid NSW Family Dispute Resolution Unit will also provide information about Section 86 and 86A Contact
Alternate Dispute Resolution.
View the program and register through the Legal Aid NSW LMS at
https://learning.legalaid.nsw.gov.au/conferences/conference_info.aspx?s=0&c=63

Recording statements of domestic violence complainants
From 1 June 2015 police have begun to use video recordings to take a recorded statement from a
complainant in a domestic violence matter under the Criminal Procedure Amendment (Domestic Violence
Complainants) Act 2014, which amends the Criminal Procedure Act 1986. A recorded statement includes
an ‘audio recording’ and a ‘video and audio recording.’ This recorded statement may be used in court as
the person’s evidence in chief.
There are special rules about the way that these recordings must be handled and important differences
to the way in which an ordinary brief of evidence can be handled including storage and access to the
recordings.

New app provides easy access to free legal information and legal aid services
People are now able to search for a Legal Aid NSW service closest to them, watch videos about the law, book into
one of Legal Aid NSW’s law workshops or webinars and access our factsheets and resources.
The app also features a dedicated section for lawyers and community workers where they can
search for a private lawyer who undertakes legal aid work and easily access Legal Aid NSW
policies, which outline eligibility for legal aid.
Users can also find out about Legal Aid NSW activities, programs and developments and link
through social media.
To download:
 For Android: https://play.google.com/store/apps/details?id=au.gov.nsw.legalaid
 For iPhone/ and iPad Download on the App Store
To find an outreach service, visit the ‘Find a legal Aid NSW Legal Advice Service’ at
http://www.legalaid.nsw.gov.au/get-legal-help/find-a-service on the Legal Aid NSW website
or download the Legal Aid mobile app at http://www.legalaid.nsw.gov.au/get-legalhelp/legal-aid-nsw-app (available for both iPhone and Android mobile phones).

Borrowers Beware: Resourcing our older citizens
Making sure that older people are aware of their legal rights has become increasingly important in the face of
Australia’s ageing population. A survey by the NSW Law and Justice Foundation in 2004 – The Legal Needs of Older
People in NSW – found older people face barriers in accessing legal services for many reasons, including lack of
awareness of their legal rights and available information and legal services; and factors such as their vulnerability,
mental and physical incapacity, and unfamiliarity with modern methods of legal service delivery.
A new project, Borrowers Beware, is a partnership between Legal Aid NSW and The Aged-Care Rights Service and
will use community radio broadcasts to educate Arabic, Croatian, Serbian and Macedonian-speaking elderly people
on the dangers of risky borrowing. This early intervention approach aims to prevent the stressful situation of
elderly people being forced out of their homes when lenders take possession and sell their homes to satisfy the
debts.
For more information about Borrowers Beware, contact Dana Beiglari, Legal Aid NSW on 02 9219 5786 or
dana.beiglari@legalaid.nsw.gov.au
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Health justice partnerships
A working group of health and justice organisations is
exploring opportunities for collaboration to improve the
health, wellbeing and legal outcomes of disadvantaged
communities.
Staff from Legal Aid NSW, together with practitioners and academics from across the health, justice and community
service sectors recently came together to share learning about evaluating health justice partnerships. The aim of
the event was to agree upon a shared approach to evaluation of the numerous health justice partnerships that are
being established or currently operate across NSW.
Evaluation tools and resources to be used in the context of health justice partnerships are being explored, including
a Health Impact Assessment Tool, Aboriginal models of evaluation and a partnership evaluation tool.
A health justice partnerships community of practice has been established to explore opportunities for collaboration
to improve the health, wellbeing and legal outcomes of disadvantaged communities.
The community of practice has a website at https://healthjusticecop.wordpress.com/ to facilitate communication
between members of the community of practice and will also serve as an interactive repository of information and
resources about health justice partnerships in NSW.

Australian Centre for Health Justice Partnerships announced by Clayton Utz
Clayton Utz has announced that its Pro Bono practice and the Foundation will establish an Australian Centre for
Health Justice Partnerships.
According to their recent press release, Health Justice Partnerships (HJPs) create better health outcomes and
improved access to justice by delivering community legal services to patients within the health system. They use
healthcare professionals to identify when a patient has potential legal problems and to link them with a lawyer
onsite, meaning that earlier legal intervention can prevent health and legal issues from escalating. Around 15
pioneering HJPs now operate in Australia.
Clayton Utz Foundation Chair Steve Murray explained that "many people with a legal issue never consult a lawyer.
Research shows that people are more likely to speak with a trusted healthcare provider about a legal problem than
seek out legal advice. For example, a woman experiencing domestic violence may not be allowed to leave her
house for anything other than medical appointments. Training health workers on how to refer her to a lawyer
actually based at the hospital or community health centre can have life-changing, and life-saving, effects".
The Centre will focus on policy development and be a focal point for a more permanent HJP presence in Australia.
Clayton Utz will work with a range of health and justice organisations, including Justice Connect, the Health Justice
Partnership Network in Victoria and the NSW Health Justice Partnership Community of Practice, to get the centre
up and running by the end of 2015.

Care and protection reforms: new partnerships and procedures
Legal Aid NSW has launched two projects as part of a strategy to provide early assistance to families in contact with
the care and protection system. The projects are a result of the Safe Home for Life reforms to the Children and
Young Persons (Care and Protection) Act that commenced in October 2014.
Care partnerships
Twenty two community legal centres (CLCs) across NSW have signed up as “care partners” to provide advice and
minor assistance in relation to the early intervention aspects of the reforms, specifically Parental Responsibility
Contracts, Parent Capacity Orders and s 861(A) and s86A contact orders and variations.
The 22 CLCS join with the Aboriginal Legal Service (NSW/ACT) and Legal Aid NSW to provide a network of services
across NSW for families needing urgent or early intervention care and protection advice. Parties seeking advice can
find out the service closest to them by calling the Legal Aid NSW Early Intervention Unit (EIU) on 1800 551 589. For
more information on the EIU, see http://www.legalaid.nsw.gov.au/what-we-do/family-law/family-law-earlyintervention-service
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Contact alternate dispute resolution model
Under the reforms, Legal Aid NSW was funded to provide alternative dispute resolution (ADR) for parties seeking
contact under section 86(1A) of the Care and Protection Act. The model of s86 ADR has been developed in
consultation with Family and Community Services and can also be used for parties wanting to vary a contact order
by agreement under s86A.
Except in exceptional circumstances, Legal Aid NSW will not grant aid for an application under s86(1A), unless the
party has attempted mediation and the Court is required to consider if parties have attempted ADR before granting
leave. In these circumstances, parties seeking contact orders should be referred to a community legal centre care
partner, a Legal Aid NSW office, the Legal Aid NSW Early Intervention Unit or the Aboriginal Legal Service
(NSW/ACT), all of whom can assist the client to complete a Request for Mediation form to apply for an ADR
mediation. Call the Legal Aid NSW Early Intervention Unit on 1800 551 589 to find the closest service and see
http://www.legalaid.nsw.gov.au/what-we-do/family-law/family-law-early-intervention-service .
All children who are the subject of section 86(1A) ADR will be eligible for a grant of aid and will be represented at
ADR mediations. If a solicitor giving advice to a party in relation to an application for a section 86(1A) ADR forms
the view that the party suffers some significant disadvantage, such as an intellectual disability or some other special
vulnerability, they can assist that party to apply for a grant of legal aid and to obtain representation at the ADR
mediation. For more information on the ADR process see http://www.legalaid.nsw.gov.au/what-we-do/familylaw/family-dispute-resolution , please call the Family Dispute Resolution Unit on 02 9219 5118 or 9219 5119 or
email ADR@legalaid.nsw.gov.au

New online course: Working with parents with an intellectual disability in care proceedings
Practical tips to help understand and assess clients with intellectual disability.
A new interactive course is available on the Legal Aid NSW Learning Management System covering these areas:
 Understanding intellectual disability
 How to screen for intellectual disability
 Understanding the criteria for intellectual disability diagnosis
 How to work with a client with intellectual disability
 When to get a client assessed for intellectual disability
 Understanding when a Guardian Ad Litem may be appointed
 Using supported decision making
 Key issues to consider in care proceedings in relation to assessments, dispute resolution conferences and
hearings.
To register go to: https://learning.legalaid.nsw.gov.au/courses/course-info.aspx?s=0&c=2482

Legal Aid available for Education Act matters
Legal aid is available for parents and children in proceedings relating to Education Act Compulsory
Schooling Orders and prosecutions.
Under s22D of the Education Act 1990 (NSW) the Children’s Court may, on the application of the Director
General, make a Compulsory Schooling Order in relation to a child who is not receiving compulsory
schooling. Section 23 of the Education Act provides that it is an offence if a parent fails to enrol their child
at school, or where enrolled, fails to send their child to school. The penalties for these offences range
from $2,750 - $11,000. The Department of Education prosecutes these offences in the Local Court.
Legal aid is available for parents and children who are responding to an application by the Department of
Education to make a Compulsory Schooling Order in the Children’s Court. This policy applies even if the
application is made in the Local Court (see Family Law Policy: 5.16.19 and 5.16.20 at
http://www.legalaid.nsw.gov.au/for-lawyers/policyonline/policies/5.-family-law-matters-when-legal-aidis-available )
Legal aid is also available to parents who are being prosecuted by the Department of Education for
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breaching a compulsory schooling order where the Court Attendance Notice is issued by a person other
than a Police Officer, the applicant satisfies the Means Test, and there is a real possibility of a term of
imprisonment or if there are exceptional circumstances (see Criminal Law Court Policy 4.3.2 at
http://www.legalaid.nsw.gov.au/for-lawyers/policyonline/policies/4.-criminal-law-matters-when-legalaid-is-available/4.3.-local-court-criminal-law-matters
Criminal Law Guideline 1.13 sets out what may constitute exceptional circumstances under the Policy.
Guideline 1.13.5 specifically addresses Education Act proceedings. The guideline states that exceptional
circumstances may include where the applicant for aid is a defendant in Education Act proceedings. See
http://www.legalaid.nsw.gov.au/for-lawyers/policyonline/guidelines/1.-criminal-law-matters/1.13.exceptional-circumstances
Legal Aid NSW is also convening a NSW Legal Assistance Forum Working Group on Education Act matters.
See http://www.nlaf.org.au/cb_pages/education_act_prosecutions.php . See further information in
“Sector News” below.

SECTOR NEWS
Inquiry into the harmful use of alcohol in Aboriginal and Torres Strait Islander communities: Alcohol,
hurting people and harming communities
A significant number of Aboriginal children are falling through the cracks of the education system and later landing
in prison because foetal alcohol syndrome (FASD) is not recognised as a disability in Australia, a national report on
alcohol use in Aboriginal communities has found.
The House of Representatives standing committee report, Alcohol: hurting people and harming communities,
recommends FASD be formally recognised as a disability for the purpose of welfare benefits and providing
teachers’ aides, and recognised as a cognitive impairment for the purposes of criminal culpability. The report also
recommends governments adopt a justice reinvestment strategy in predominantly Indigenous communities as a
more effective way to keep people out of prison and reduce intergenerational alcohol abuse.
The Report found that the lack of formal recognition of the condition meant that children with FASD, which
manifests as impaired brain development, were either misdiagnosed and treated as being on the autism spectrum,
or not treated at all. FASD is not listed as a condition that qualifies for extra teaching support. Outside school,
children with FASD are more likely to come into contact with the justice system and are particularly vulnerable to
sexual abuse. To see the full Report, go to:
http://www.aph.gov.au/Parliamentary_Business/Committees/House/Indigenous_Affairs/Alcohol/Report

NLAF Education Act Working Group
The Education Act Working Group aims to improve access to
legal services (in particular legal advice and representation)
for parents and children involved in Compulsory School
Order (CSO) proceedings in the Children’s Court and
Education Act prosecutions (EA prosecutions) in the Local
Court.
The Working Group will note the particular issues arising out of Education Act litigation in disadvantaged
communities in regional and remote NSW. For more information including terms of reference, see
http://www.nlaf.org.au/cb_pages/education_act_prosecutions.php

Write off reactivations
The Fines Act 1996 allows State Debt Recovery (SDR) to reinstate debt within five
years from the date it was written off, if:
 the person receives a new enforcement order, or
 his or her circumstances change.
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Write off applications supported by an advocate
Despite this power, in cases where applications were made with the support of an advocacy group, SDR has in the
past reviewed these cases carefully to take into account the circumstances of the person. Where the person’s
circumstances had not improved, fines were not reinstated. SDR is committed to continuing this review practice to
protect vulnerable clients from the adverse impact of having their debt reinstated.
Other write offs, and strategy to protect vulnerable people
SDR has implemented a number of mitigations, following consultation with Legal Aid NSW, to ensure vulnerable
clients are not adversely impacted through the reinstatement of written off debt. Some of these mitigations
include:





Fines will not be reinstated if a person has previously completed a Work and Development Order
Fines will not be reinstated if the person is under a management order with the NSW Trustee and
Guardian
If the fines were written off because the person could not be located, they will not be reinstated based
solely on contact from the person through an advocacy group
Fines will not be reinstated if SDR has reason to believe that the person is vulnerable and is not capable
of making payment

How to help clients
If you are assisting clients to help review their circumstances, staff on the Advocacy Hotline may ask you some
additional questions. The more information you can tell SDR about your client’s circumstances, the more likely it
will be that we can protect them from the impact of having fines reinstated.
If you would like to know more about the criteria under which fines may be written off, read the Guidelines for
Writing Off Fines. For more information, contact the Advocacy Hotline on 1300 135 627.

Dodgy Education Courses alert
The Office of Fair Trading are trying to alert people – including CALD communities – about the unscrupulous
training providers luring unsuspecting people in with all sorts of offers, including Education
Courses. See the factsheet at
http://www.fairtrading.nsw.gov.au/ftw/Consumers/Buying_services/Education_and_trainin
g.page Fair Trading are also running information sessions on request.

Cash Store penalty
Australian Securities and Investment Commission (ASIC) have
obtained a penalty of around $19 million against payday lender
Cash Store for breaches of responsible lending and
unconscionable sales of consumer credit insurance. It is the largest penalty ever obtained by ASIC and sends a huge
message to the payday lending industry. For a copy of the media release go to: http://asic.gov.au/aboutasic/media-centre/find-a-media-release/2015-releases/15-032mr-federal-court-orders-record-penalty/

It Stops Here Safer Pathway
About the domestic and family violence reforms
It Stops Here: Standing together to end domestic and
family violence is the NSW Government’s Domestic
and Family Violence Framework for Reform.
It Stops Here focuses on preventing domestic and
family violence and strengthening the criminal justice system response. The reforms also increase the capacity of
frontline workers to respond to domestic and family violence, and build the evidence base to improve policy and
7

service delivery to victims of domestic and family violence. A key element of the It Stops Here reforms is It Stops
Here Safer Pathway – a new approach to supporting the safety of victims and their children.
Why are the reforms being made?
In the 12 months to March 2014, there were over 31,000 victims of domestic violence-related assault in NSW. A
large proportion – 69%, were women. Less than half of those affected by domestic and family violence report it to
Police. Domestic and family violence has a devastating impact on victims and their families. Approximately one
woman is killed every week by a current or former partner in Australia. Domestic and family violence is estimated
to cost the NSW economy $4.5 billion every year.
It Stops Here Safer Pathway – a new approach to supporting victims
It Stops Here Safer Pathway is a new approach to victim safety assessment, referrals and service coordination.
Under It Stops Here Safer Pathway, services will work together to create a more coordinated response to victims
and their children. Victims will be offered tailored support to meet their immediate and longer term safety, health
and wellbeing needs. It Stops Here Safer Pathway puts the safety of the victim and their children at the centre of
the response. Victims will have a single contact point, a specialised domestic and family violence worker, who will
link the victims with the services they need, when they need them.
It Stops Here Safer Pathway started in Orange and Waverley in September 2014. As of July it has expanded to take
in Broken Hill, Tweed, Bankstown and Parramatta, and will continue to roll out across NSW.
It Stops Here Safer Pathway – what it means for victims
Under It Stops Here Safer Pathway, people needing support won’t have to repeat their story to multiple service
providers, reliving their traumatic experiences.
When Police attend a domestic violence incident they will assess the level of threat to the victim. This will result in
a number of actions:
1. A victim identified as at threat or serious threat will be referred to the state-wide Central Referral Point.
2. When the Central Referral Point receives the information, the case will be allocated to the nearest Local
Coordination Point – generally the local Women’s Domestic Violence Court Advocacy Service (WDVCAS).
3. A domestic and family violence worker from the Local Coordination Point will then contact the victim and focus
on their safety. They will explain the process and refer them to any other services they may need.
4. Victims identified as being at serious threat will be referred to a Safety Action Meeting.
5. A Safety Action Meeting will involve government and non-government service providers who will share the
information needed to develop a plan to keep the victim and their children safe.
Better sharing of information will help build a clear picture of a victim’s circumstances to increase their safety.
Wherever possible, information will only be shared with the victim’s consent.
It Stops Here Safer Pathway – what it means for service providers
It Stops Here Safer Pathway builds on but does not replace existing services. Rather than the victim having to
negotiate their way through the system, agencies will be required to respond.
Through It Stops Here Safer Pathway, the service agencies in a location will already have established their
networks. When a victim requests help, the agency contacted will assess their level of threat. This will enable
referral to the most appropriate services, depending on the level of threat faced by the victim.
Where a victim is male, Victims Services, which is part of the Department of Justice, will coordinate the support
required.
For more information, see
https://www.women.nsw.gov.au/violence_prevention/Domestic_and_Family_Violence_Reforms . To see the list of
WDVCASs go to http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domesticviolence-court-advocacy-program

Change the Record Campaign
The 'Change the Record' campaign is led by the National Justice Coalition, a
group of leading Aboriginal and Torres Strait Islander, human rights and
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community organisations working together to reduce the over-representation of Aboriginal and Torres Strait
Islander people in the criminal justice system.
The National Justice Coalition are working together to promote a new approach which focuses on addressing the
underlying causes of Aboriginal and Torres Strait Islander imprisonment rates and more effectively promotes
community safety. For more information go to: https://changetherecord.org.au/home

INFORMATION AND RESOURCES
Planning Legal Outreach – Law & Justice Foundation report
This paper defines legal outreach and summarises the different models that can be used to
deliver legal outreach. It describes the key characteristics of successful legal outreach and
the benefits that outreach can produce. The paper steps through how to plan an effective
legal outreach service.
For a copy of the paper go to: http://tinyurl.com/pmg6ost

‘After Someone Dies’ now on LawAssist













LawAccess NSW has expanded the LawAssist website to include a topic about dealing with an
estate after someone has died. LawAssist is designed to help people who are dealing with legal
problems in NSW without a lawyer, by providing practical, plain language information on
specific areas of law and the legal process.
The new topic, ‘After Someone Dies’, has information about:
Who to notify after someone dies
Funerals
The will
Assets and debts
What to do with the estate
Applying for probate
Applying for letters of administration
Grants from outside NSW
After probate or administration
Distributing the estate, and
Family provisions claims.

You can view the new After Someone Dies topic at:
http://www.lawassist.lawaccess.nsw.gov.au/lawassist/after_someone_dies.html,c=y
The LawAssist website also has information about: Debts – Small Claims, Car Accidents, Fines, Driving Offence and
Crime, Fences, AVOs, Employment Rights, as well as other skills based topics including Mediation, Negotiation and
Reading and writing legal documents.
For more information about the LawAssist website or to provide feedback, please call LawAccess NSW on 1300 888
529 or email lawaccess@agd.nsw.gov.au.

NSW Online Registry: Latest developments





New app: A new ‘Search NSW Court Lists’ Mobile App is now available for court users with both Android
and iOS devices. The app allows users to search courts lists for the New South Wales Supreme, District,
Local and Coroner’s Courts up to two weeks in advance and one week in the past with listing information
updated every 60 seconds on the NSW Online gistry website https://onlineregistry.lawlink.nsw.gov.au/.
The free app from NSW Courts allows users to quickly find individual court sittings by searching by case
number or party name and to find the court location, time, room and residing officer (judge, magistrate or
coroner) for court matters. The app is available from the Google Play Store and App Store.
Online forms: More than 55 online court forms are now available on the NSW Online Registry website, with
over 86,000 filed online to date.
New payment options: The Online Registry has additional payment options for court users who want to file
their forms online. Court clients can currently pay by credit or debit card or by Registered Credit/Debit
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Card, which removes the need to enter card details each time a user files online. Users can register and
manage up to three cards via the ‘Manage Profile’ page when logged into the NSW Online Registry website.
NSW Online Registry website users can also apply to pay by Direct Debit. Contact the online support team
on onlineregistry_support@agd.nsw.gov.au for further information and a Direct Debit Request form.
YouTube channel – A number of short instructional videos are now available on the NSW Online Registry
YouTube channel at https://www.youtube.com/channel/UChDtlPYuIcNhpByUI4LN6LQ/videos to help court
clients to register, file forms and use the website.

For support on the new app or the NSW Online Registry website please contact the support team on 1300 679 272
(Mon to Fri 8.30am-5pm) or onlineregistry_support@agd.nsw.gov.au

Law webinars for everyone
A new schedule of online seminars on legal issues encountered in everyday life are available for the
general public. Legal Aid NSW is running a new series of webinars for the public between July and
September 2015. Webinars are web based seminars that are broadcast to participants through their
computer, tablet or smart phone via the internet. New topics include car accidents, unfair dismissal and
understanding your AVO.
Each webinar goes for 30 minutes. See the law webinar section on the Legal Aid NSW website for dates,
times and registration information at http://www.legalaid.nsw.gov.au/what-we-do/workshops.

Accessible information for the Deaf community
A new video on the Legal Aid NSW website in Auslan sign language
explains what people can do if they are going through separation and
divorce. To view the video go to:
http://www.legalaid.nsw.gov.au/languages/how-legal-aid-nsw-canhelp-you-auslan/seperation-and-divorce
This new resource is the fifth in a series of videos providing
information about Legal Aid NSW services as well as common legal issue and is also available on the Legal
Aid NSW TV channel: https://www.youtube.com/user/LegalAidNSW
Deaf or hard of hearing people can get in touch with us using a teletypewriter – TTY 9219 5126 or the
National Relay Service on 133 677 or LawAccess NSW on TTY 1300 889 529.

Information for families caught up in the courts
New resources explain the role of Independent Children’s Lawyers. Legal Aid Commissions across
Australia have developed four national brochures which explain the role of the Independent Children’s
Lawyer and other useful information. The brochures are aimed at young children, older children, parents
and supervisors of contact. The titles of the brochures are:
 What is an independent children’s lawyer? (for parents)
 What happens when your parents go to court? (6-12 yrs)
 What happens when your parents go to court? (13-18 yrs)
 Deciding whether you should help with supervision
These brochures may be downloaded via the Legal Aid NSW resources page at:
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources (select: Families, relationships
and children).

2015 Publications catalogue
Legal Aid NSW publishes over 100 brochures about the law to help people navigate the legal
system. Topics include Families, relationships and children; Government and Rights; Courts,
Police and Crime; Employment; Traffic and driving; Domestic violence; and Money, Debt and
Fines. There are publications specifically written for older people, young people and Aboriginal
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communities. Many of these resources are translated into more than 30 languages. There are also a number of
DVDs, posters and cards.
Each item in the catalogue has a version control date, assisting users to identify current stock.
View the catalogue or order free print copies online at http://www.legalaid.nsw.gov.au/publications/order-apublication (select topic: Legal Aid NSW). Contact: publications@legalaid.nsw.gov.au

Divorce factsheets
Translated information will help people manage their application for divorce.
The divorce factsheets have been translated into six community languages – Arabic, Dari/Farsi,
Chinese (Sim), Chinese (Trad), Thai and Vietnamese and can be ordered online at:
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources (select: Families,
Relationship and Children)

10th edition of Women and Family Law – Women’s Legal Services
Women and Family Law provides an easy to navigate guide to separation, divorce, children,
property and protection against violence.
It can be downloaded free of charge from the Apple Store or the Amazon Kindle store. It is
also available from the State Library of NSW Legal Information Access Centre and the
Women’s Legal Services NSW website at:
http://www.womenslegalnsw.asn.au/wlsnsw/resources/women-and-family-law/

New app to aid vulnerable women - Daisy
Women experiencing violence can access services quickly and from the one place.
The Department of Social Services has funded a new mobile app which connects women experiencing violence to
specialist support services, including Women’s Domestic Violence Court Advocacy Services.
The Daisy app empowers women experiencing violence to access services for their own special situation - from
specialist services, to legal support and advice, through to crisis accommodation - all from the one place.
Daisy is free to download now from Google Play for android phones and will soon be available from the App Store
for iPhones.

Kids in Care factsheets – now translated into 10 community languages.
Translated information helps people navigate the Children’s Court and children’s services.
The Kids in Care fact sheets have been translated into 10 community languages – Arabic,
Bengali, Dari/Farsi, Dinka, Kirundi, Chinese (Sim), Swahili, Tamil, Thai and
Vietnamese.
The five factsheets in the series cover the process of going to the Children's
Court and the role of Family and Community Services.
They can be viewed and ordered and are also available online at
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources
(select: Family, Relationships and Children)
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Child care and protection (Hot topics 81)
This issue covers parent and government responsibilities towards children, abuse and neglect, the
Children’s Court, out-of-home care of children and international obligations. The 2015 edition has
been updated to reflect changes in the Children and Young Persons (Care and Protection) Act 1998
and the Adoption Act 2000. Available online or in print in all NSW public libraries.
View at:
http://www.legalanswers.sl.nsw.gov.au/guides/hot_topics/child_care_and_protection/index.html

In prison and had your visa cancelled?
This new brochure explains what prisoners who are either Australian permanent residents or
New Zealand citizens must do if they get a letter from the Department of Immigration cancelling
their visa.
‘In prison and had your visa cancelled?’ can be ordered online at:
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources or viewed as a
webpage at: http://tinyurl.com/om5qhd3

Translated information about crashing your car
What to do after an accident if you are uninsured or not claiming on insurance.
For the first time, Legal Aid NSW has published information about what to do if you’ve crashed your car
in Arabic, Chinese, Farsi and Vietnamese. This resource was recently updated to make it easier to
navigate. The factsheet outlines what you should do after an accident and how to negotiate settlement
or prepare for court.
Order online at: http://www.legalaid.nsw.gov.au/publications/order-a-publication (select: Traffic and
driving)

Charged with driving without a valid licence?
This new brochure explains what to do when you are representing yourself and pleading guilty to
charges of driving while unlicensed, suspended, cancelled or disqualified.
The brochure includes a table listing the penalties that could apply for first and subsequent
offences, how to prepare for court and where to find further information. To order or download the
brochure go to: http://www.legalaid.nsw.gov.au/publications/order-a-publication and go to Traffic
and Driving. For information about what to do when pleading not guilty, see the Driving Offences
section of the LawAssist NSW website at:
http://www.lawaccess.nsw.gov.au/Pages/representing/Representing-yourself.aspx

Drink driving charges and you
An updated version of the Legal Aid NSW “Drink driving charges and you” includes information about
the Mandatory Alcohol Interlock Program. View the factsheet online at
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources/drink-driving-charges-andyou-pamphlet or order copies at: http://www.legalaid.nsw.gov.au/publications/order-a-publication
(select: Traffic and Driving).

Best for kids (NSW)
An updated version of the Best for kids website was launched in April 2015
with additional videos about criminal law (police powers to search and arrest,
changes to court processes), care and protection, civil law (Centrelink issues,
contracts, employment) and AVOs/family violence. See
http://www.bestforkids.org.au/
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Squeezed over debt? updated brochure
This guide aims to assist people to resolve a debt dispute in or out of court.
Many people are not aware that if someone is chasing them for money, there are several things
they can do. This plain English brochure takes people through all the steps from receiving a Letter of
Demand, to negotiating or going to court.
You can read the brochure online at http://www.legalaid.nsw.gov.au/publications/factsheets-andresources/are-you-being-squeezed-for-a-debt or order printed copies at:
http://www.legalaid.nsw.gov.au/publications/order-a-publication (select: Money, debt and fines).

Roads and Maritime Services Alcohol Interlock Program Guides
Roads and Maritime Services have produced the following guides:
Alcohol Interlock Program: guide for magistrates, legal practitioners and police prosecutors
(NSW) - gives an overview of the Mandatory Alcohol Interlock Program for legal professionals. It
includes information about specific offences for which an alcohol interlock device is part of the
penalty, exemption orders and subsequent offences. For a copy of the guide go to:
http://www.rms.nsw.gov.au/documents/roads/safety-rules/mandatory-alcohol-interlock-program-legal-guide.pdf
Alcohol Interlock Program: participant guide (NSW) - From 1 February 2015 the Mandatory
Alcohol Interlock Program came into effect. It is a court ordered penalty for NSW drivers who
commit serious drink driving offences. This booklet is for participants and provides an overview of
the program. For a copy of the guide go to: http://www.rms.nsw.gov.au/documents/roads/safetyrules/mandatory-alcohol-interlock-program-participant-guide.pdf Hard copies can also be ordered
from Roads and Maritime Services on
13 22 13.

Employment problems: Spot the signs
Legal Aid NSW has published information about employment law issues in
five languages. Basic information about rights in the workplace, including
the minimum wage and unfair dismissal is now available in Arabic, Chinese,
Spanish, Thai and Vietnamese.
The fact sheets can viewed and ordered online at:
http://www.legalaid.nsw.gov.au/publications/order-a-publication (select:
Jobs and Employment)

State Debt Recovery - new look notices
In 2013, State Debt Recovery (SDR) trialled new versions of its notices to
make them easier to understand and to encourage clients to resolve
their debts sooner. You can view samples of the new notices on the SDR
website at http://www.sdro.nsw.gov.au/
If you have any questions or feedback about the notices, contact State Debt Recovery on 1300 135 627.

Starting a New Job Guide
‘Starting a new job guide’ is a new resource that has been developed by the Fair Work
Ombudsman.
The Starting a new job resources are intended to help employees with their rights and
responsibilities when settling into a new job. To view the guide and resources go to:
http://www.fairwork.gov.au/find-help-for/young-workers-and-students
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The website and resources includes:
 A guide and video containing useful information about entitlements and things to consider on the first day
of a new job
 a checklist making sure employees know key employment details
 questions to prompt employees, such as ‘Do I have to complete a
probation period?’ and ‘Am I full-time, part-time or casual?’
 links to more information on the FWO’s website.
The ‘Guide to starting a new job” has been translated into Arabic, Chinese, Greek, Italian, Korean, Sinhalese,
Spanish and Vietnamese. Go to http://www.fairwork.gov.au/contact-us/language-help to download.

Aboriginal Legal Service Daily Media Alerts
Subscribe to get daily alerts of the latest news from ALS Daily Media at
media@alsnswact.org.au

Do you have an idea for a project to improve access
to justice?
The Law and Justice Foundation of NSW Grants
Program supports community projects that
improve access to justice, particularly for socially
and economically disadvantaged people. The
Foundation is interested in funding work that shows
us “what works” – that is, projects from which lessons will be learned, that contribute to identifying effective
reforms, initiatives and programs to address legal need.
The next round of applications for general grants to up to $50,000 will close on 31 August 2015.
To discuss your project idea and ensure you’re on the right track, contact the Grants and Legal Information
Manager, Jane Kenny on (02) 8227 3210, ideally as soon as possible, and at least six weeks before the closing
date.
For more information on how to apply, a copy of the application form, the grants criteria or to view
previously awarded grants, visit www.lawfoundation.net.au/grants

For more information on the CLSD Program, go to
http://www.legalaid.nsw.gov.au/what-we-do/clsd
or contact Jenny Lovric on: jenny.lovric@legalaid.nsw.gov.au
or T: (02) 9219 5102
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