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COLLABORATIVE LEGAL SERVICE DELIVERY REPORT Quarter 2 2020 
 

DATE: July 2020 
CONTACT: Kate Halliday CLSD/ROCP Program Manager, Legal Aid NSW kate.halliday@legalaid.nsw.gov.au 02 9219 
6399. 

   
COLLABORATIVE LEGAL SERVICE DELIVERY UNIT ACTIVITIES 
 In addition to 12 CLSD Program regional meetings four Collaborative Service Planning (CSP) pilot meetings were 

held in the Northern Rivers, South Coast, the Central Coast and Central Tablelands regions in May and June.  CSP 
meetings are attended by representatives from legal assistance services only. 

 The CLSD Program website  includes a dedicated page for each region. The new pages included links to: 
-  minutes from the last 4 meetings 
- the regional action plan   
- the regional profile 
- legal advice available in the region 
- a printable factsheet; and 
- upcoming CLE events. 

 The pocket guide “How to stick to your order” has been adapted for state-wide use and re-printed with generous 
financial support from the NSW Bar Association.  Copies of the pocket guide, which is targeted to defendants to 
ADVOs, will be available through the CLSD Program Regional Coordinators.  The Unit is working on an adaption of 
the resource for YouTube and to share with agencies who can show it on television monitors. 

 The CLSD Program Unit is monitoring the easing of COVID-19 restrictions. It is likely that the planning meetings that 
were postponed in quarters 1 and 2 will take place online in quarters 3 and 4.  

 The CLSD Program Unit and regional coordinators are looking at how to incorporate the benefits of meeting 
remotely more permanently into the program. 
 

HEADLINE LEGAL NEEDS AND SYSTEMIC ISSUES  
 
Access to drug and alcohol rehabilitation services in regional and remote areas in NSW 
Partners in the Moree, Central West, Taree Forster and Far West regions consistently raise the need for enhanced 
treatment and rehabilitation services for people who are in contact with the justice system and who have addiction issues.  
 The Moree region has a lack of detoxification services in the region, and a lack of clear pathways to rehabilitation 

for people who are in contact with the criminal justice system. 
 The Central West region seeks the expansion of Drug Court to Dubbo and a new residential rehabilitation facility for 

the region. 
 The Taree region has called for the expansion of the MERIT program to the Local Court in that region. 
 The Far West region has identified the need for enhanced drug rehabilitation services in Broken Hill, particularly for 

domestic violence offenders. While MERIT operates in Broken Hill there are limited treatment options, and people 
often need to travel to Brewarrina, Wentworth or Adelaide for treatment. 

 
The Report of the Special Commission of Inquiry into crystal methamphetamine and other amphetamine-type 
stimulants recommends that the NSW government increase its investment into specialist drug and alcohol services 
across the state to meet significant unmet demand.  The findings of the Inquiry are consistent with the needs identified 
by our partners in these regions.  The report highlights that: 
 
 Aboriginal people and people living in regional and remote areas face barriers and unequal access to diversionary 

schemes and treatment. 
 The more opportunities that a person who is dependent on drugs has to enter treatment, the more likely they are 

to address their dependence. 
 Aboriginal people have higher rates of contact with the criminal justice system and are less likely to be diverted 

than non-Aboriginal people. 

mailto:kate.halliday@legalaid.nsw.gov.au
https://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/cooperative-legal-services-delivery-clsd-program


   
 

CLSD Unit Report – June 2020    2 

 

 In Moree there is a strong link between ATS use and crime; at the same time there is a profound lack of diversion, 
pathways to treatment and treatment options.   According to evidence provided to the Inquiry the rate of reported 
domestic violence for Moree is three times the state average, and much of this violence is linked with the use of 
crystal methamphetamine.   

 
The Report recommends that: 
 The NSW Government develop and implement, as a matter of priority, a whole-of-government AOD policy that 

recognises  the needs of priority populations including Aboriginal people and communities, culturally and 
linguistically diverse communities, people identifying as LGBTQI+, people in contact with the criminal justice 
system, people in particular occupations, people living in regional, rural or remote NSW, people with a mental 
health condition, people with a cognitive disability, pregnant women, older people, people experiencing 
homelessness and young people. 

 The NSW Government adequately resource the MERIT program to ensure access for all eligible defendants across 
NSW  

 The NSW Government expand and adequately resource the Drug Court of NSW to meet demand at existing 
locations and to progressively expand the Court to priority regional areas, together with appropriate support for 
local services. 

 That the NSW Government appropriately adapt and resource the MERIT program for young people and make it 
available across NSW. 

 
The NSW Government’s interim response states that it will develop a whole of government response to the Inquiry’s 
findings in consultation with stakeholders with a clear focus on priority populations especially Aboriginal people, rural 
and regional people and people in contact with the criminal justice system. 
 
Assistance to complete forms 
The needs of people with low literacy for assistance to complete forms, and lack of options for assistance in this area, 
has been identified by partners in the Far West, Hunter and South Coast regions.  This challenge affects partners and our 
clients in many ways:  for partners it creates additional work, for clients it results in delays in accessing services and 
benefits, potentially the loss of or forgoing of rights or benefits and more complex referral pathways.   
 
We are very pleased that the Reading Writing Hotline, NCOSS and Social Equity Works are conducting a survey of 
community services about the need of clients with low literacy for assistance with completing forms.  They note that 
vulnerable people often need assistance to complete forms to access cost of living rebates, housing and vital health and 
safety services. Recently a partner in the Far West region identified that people in prison with low literacy need 
assistance to complete forms to access drug rehabilitation facilities, and the need to explore options for clients of legal 
services who need help with forms is an activity on the Hunter region’s action plan. 
 
REGIONAL CLSD PROGRAM PARTNERSHIPS: ISSUES & PROJECTS 
 
ALBURY 

 
Quarter 2 Meeting – 29 May 
 
 The meeting focused on employment, family law and criminal issues and the impact of the Covid-19 restrictions 

these areas of law. 
 The changes made by the Federal Circuit Court for hearing of family law matters due to Covid-19 has brought 

significant benefits for regional clients who often face having to travel significant distances to reach court to attend 
the hearing.    

 Concern that the positive benefits of JobSeeker will come to an end and that people will then need assistance for 
severe financial hardship. 

 Cut it Out workshop for salon professionals on responding to family and domestic violence – planning to hold this 
event in September /October, depending on Covid-19 restrictions. 

 ‘How to stick to your order’ resource for defendants to ADVOs developed by this partnership is being reprinted for 
state-wide distribution.   
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CENTRAL COAST  
 
Quarter 2 Meeting - 6 May 
 
 The meeting focused on changes to the legislation governing ADVOs in response to COVID-19 and current 

responses to family and domestic violence, changes to tenancy as a result of amendments to the NSW Residential 
Tenancies Act and in response to COVID-19, and responses to elder abuse.  

 As a result of this meeting, the Elder Abuse legal service and local police have arranged to meet directly to discuss 
how to facilitate increased referrals from police to the service. 

 Concern about how real estate agents are responding to tenants who have lost all, or a significant portion, of their 
income due to the COVID-19 restrictions, particularly about the level of personal information that they are 
requesting from tenants before considering relief measures. Advocates are also concerned about the level of debt 
that some people are accruing as a result of deferring their rental payment. 

 The WDVCAS reported that their workload did not decrease after social distancing measures were introduced, 
however it has been more difficult to speak with clients when they are at home and during office hours.  

 Cut it Out workshop for salon professionals on responding to family and domestic violence – planning to hold this 
event in September /October, depending on Covid-19 restrictions.  
 

CENTRAL TABLELANDS   
 
Quarter 2 Meeting - 2 June 
 
 The meeting focused on changes to tenancy as a result of amendments to the NSW Residential Tenancies Act and 

in response to COVID-19, the operation of Work and Development orders while social distancing measures are in 
place and family law needs. 

 The availability of family law advice for victims of domestic and family violence at Cowra, Orange, Parkes and 
Forbes Local Courts is a significant concern of the partnership. The Domestic Violence Practitioner Scheme does not 
operate in the Central Tablelands catchment and partners report that the demand for legal assistance far 
outweighs the availability of legal advice in these locations.  

 Expressions of interest for the new ROCP clinic at Lithgow Local Court has closed and a provider will be chosen 
shortly.  

 The WDVCAS was successful in its tender. From 1 July, the Central West WDVCAS will service Oberon, Blayney, 
Bathurst, Lithgow, Orange, Parkes, Forbes and Cowra and there will be 2 locations for SAM meetings.  

 Legal services and the Tenants Advice and Advocacy Service created joint service flyers to promote the ongoing 
availability of their services by phone. There are separate flyers for Bathurst/Lithgow, Orange, Parkes/Forbes, 
Cowra and Condobolin.  

 The Regional Coordinator has arranged for the flyers to be printed in local papers to target people who do not use 
the internet, and they have been distributed to partners.  

 
CENTRAL WEST   
 
Quarter 2 Meeting 12 May 

 
 The meeting focused on public health order fines employment, fine enforcement and tenancy issues. 
 The Central West partnership has formed a relationship with Uniting to advocate for improved access to drug and 

alcohol rehabilitation services in the region. The Australian Government has offered $3 million towards a new drug 
and alcohol rehabilitation service in Dubbo.  Partners are focusing on ensuring that the model is aligned to the 
needs of people in the criminal justice system who need treatment for drug and alcohol addiction.  

 Other ongoing projects include advocacy for a Youth Koori Court for the Central West region. 
 The Domestic violence service directory initiated by the Western Women’s Legal Service is being finalised with 

support from the CLSD Program. 
 

FAR WEST  
 
Quarter 2 Meeting will be held on June 11 
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Quarter 1 meeting held 12 March 
 
 The partners heard about a local drug education initiative in schools and were invited to participate. 
 Need for assistance for people in prison to complete forms to gain admission to drug and alcohol rehabilitation 

service.  JAS offered to provide this assistance. 
 Partners note ongoing need for child contact centre in Broken Hill.  The closest supervised child contact centre is in 

Mildura.  Partners know of families who are forced to use fast food restaurants and local parks for child contact 
where there are ongoing safety concerns. Despite investigation and advocacy at a local level and by the Federal 
Circuit Court on this issue there has not been any progress with this issue.  One significant barrier is that there that 
the existing Federal Government program for child contact centres cannot support any new centres.  

 The identified need for advice in child protection matters in Dareton and Wentworth is currently being discussed by 
Legal Aid NSW and Victoria Legal Aid.    

 Partners are discussing the most appropriate way to respond to ongoing and systemic concerns about police 
responses to domestic violence. 

 
HUNTER  
 
Quarter 2 Meeting - 6 May  
 
 This meeting focused on Cessnock non legal service providers. 
 One partner raised the need for clients to have access to suitable accommodation while they self-isolate prior to 

admission to residential drug and alcohol rehabilitation. 
 Concern raised about lengthy period that young people may be on due to Covid-19 court restrictions. 
 Young people out of school means reduction in protective factors for young people at risk of family violence. 
 Concern raised about increase in gambling, and young parents vulnerable to multi-level employment scams.  Need 

for resources for services working with these clients. 
 Some NDIS clients are disadvantaged by having to address NDIS issues by telephone. 
 Payday lender direct marketing with ‘Covid-19’ messages: clients need to be wary. 
 Services note that homeless clients challenged by having to seek help by phone. 
 Cut it Out workshop for salon professionals on responding to family and domestic violence planned for Cessnock 

and some other locations in the region. 
 Next meeting to focus on Muswellbrook. 

 
KEMPSEY/NAMBUCCA   
 
Quarter 2 Meeting – 26 May 
 
 Guest Speakers: Migrant Employment Legal Service (MELS), Health Care Complaints Commission (HCCC), Human 

Rights Service Legal Aid, and Liberty Domestic and Family Violence Specialist Services. 
 MELS outlined their services and their aim to improve the referral pathway from regional services to their service. 

MELS had to postpone the face-to-face outreach that was planned in regional areas due to COVID-19.  
 In 2018, the Human Rights Team at Legal Aid initiated a project to investigate issues with policing in the Mid-North 

Coast area, specifically instances of policing that may involve race discrimination. To-date the team has not 
received a group of complaints that could form a group complaint based on race discrimination. The team provided 
advice about the 6 main categories of complaint and the applicable time frames for filing an action with the Human 
Rights Commission.  

 The partnership was successful in its application for a grant of $1,000 from Charles Sturt University to produce and 
deliver care packages for homeless people in response to COVID-19. This grant will be matched by the CLSD 
Program Unit.  

 
MOREE 
 
Quarter 2 Meeting – 3 July 
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 The extent and nature of fine debt in the Moree region is a continuing challenge.  Over 1000 people have over 7000 
unpaid fines in the region – owing a total of $2 million.  The ‘top offences’ for which fines are imposed are fail to 
vote, use unregistered car, possess prohibited drug, and travelling without a valid ticket. The data also shows 98 
fines for failure to wear a bicycle helmet, and 102 fines for entry on inclosed lands.   Partners agreed that there is 
some scope to consider issuing behaviour in the region, and how changes might be made that could have an impact 
on vulnerable people. 

 Concern raised about eviction action taken by a social housing provider in the region during the recent lockdown 
period.   

 Partners discussed the need to raise awareness about Stolen Generation reparations in the region, including the 
availability of review for unsuccessful applications. 

 
NORTHERN RIVERS  
 
Quarter 2 Meeting 21 July 
 
 The meeting was held as a forum to address: 

- the rights that young people who live in out-of-home-care (OOHC) have when they leave that system, and 
- the trajectory that exists from OOHC to the criminal justice system, where Aboriginal and Torres Strait Islander 

young people are over-represented and what can be done to prevent this occurring. 
 Young people in the Northern Rivers are reluctant to access legal advice and legal services generally. It is hoped 

that as a result of the forum, youth workers supporting young people in the region will be further informed about 
the rights of young people and will more readily refer them for legal advice and services.  

 Zoe De Re (solicitor, Aboriginal Legal Service) spoke about the importance of the participation of young people in 
decisions that are being made on their behalf, particularly decisions relating to culture, community and family, and 
what the law can do to help young people. 

 Andrea Hadaway and Louise Pounder (children’s civil law service, Legal Aid NSW) spoke about what young people 
who are exiting OOHC are entitled to. 

 Karin Ness (Northern Rivers Community Legal Centre) rounded out the forum by leading a discussion about how 
service providers can facilitate referrals to legal services and work toward preventing young people entering the 
criminal justice system.  

 In addition to the connections made between youth workers and legal providers, the outcome of the forum was to 
provide a resource list for workers to access regarding various legal rights, reports, research and resources in 
relation to young people in OOHC. The resource will also prompt youth workers to refer young people for civil law 
matters relating to credit and debt, employment and victims support. This will be developed by the CLSD 
coordinator in collaboration with the speakers on the panel.  

 
SOUTH COAST  
 
Quarter 2 Meeting - 19 May 
 
 The meeting focused on the Disability Royal Commission and the NSW Bushfire inquiry and National Royal 

Commission into National Natural Disaster Arrangements. 
 The meeting discussed how legal services are being delivered in the context of the Covid-19 restrictions. 
 A survey conducted in the region just prior to the meeting indicates that technology is a barrier for access to 

services for our most vulnerable clients.  Partners agreed to jointly promote services using local radio and to 
develop joint services posters for the major towns in the region, akin to what was produced by the Central 
Tablelands partnership. 

 Concerns also raised about people who are at risk of experiencing severe financial hardship once current 
protections that have been put in place for tenants come to an end. 

 Cut it Out – family violence information workshops for salon professionals will be held in the region. 
 

 
 
TAREE/FORSTER  
 



   
 

CLSD Unit Report – June 2020    6 

 

Quarter 2 Meeting - 27 May 
 
 The Regional Coordinator invited their pro-bono partner, Gilbert and Tobin, to speak about their training program 

about discrimination, because raising awareness and educating services on direct and indirect discrimination, and 
the impact of discrimination on disadvantaged people is a priority of the partnership. Gilbert and Tobin are 
interested in delivering the training in the region. It can be adapted for different groups, for example parents and 
carers of people with a disability or people with disability themselves. 

 A pro bono firm has helped draft a letter to Mid-Coast Council on behalf of the CLSD partnership. The letter seeks 
an update from Council on its preparation of a financial hardship policy and outlines what partners agree are the 
most important inclusions. The letter will be circulated to partners for endorsement before being sent to Council.  

 Now that COVID-19 restrictions have eased the local DV Monitoring Committee and CLSD Coordinator will 
recommence preparations for a family and domestic violence information session for community workers.    

 Summaries of the report of the Special Commission of Inquiry into the drug ice and the Parliamentary Inquiry into 
Drug Rehabilitation Facilities in Regional, Rural and Remote areas will be circulated to partners ahead of the next 
meeting, which will likely be a planning meeting. The recommendations about the MERIT program will be 
considered when preparing the next action plan for this partnership.  

 
WAGGA WAGGA   
 
Quarter 2 Meeting – 28 May  
 
 Presenters:  
o Nicole Dwyer, SIC Legal Aid Wagga – update on Family Court matters 
o Caterina Mazza, Australian Centre for Disability Law - outlined the service, including how to make referrals on 

behalf of clients and introduced an upcoming project to develop and deliver a CLE package about domestic and 
family violence for people with a disability.  

o Tu Le, Migrant Employment Legal Service - outlined the services and their aim to improve the referral pathway 
from regional services. 

o Damien Morgan, DCJ Housing – provided an overview of all available Rent Choice products  
 Wagga Wagga Women’s Health is partnering with Legal Aid and Argyle Housing to work with property managers 

about better supporting tenants and applicants who are impacted by domestic and family violence. As a result 
of this meeting DCJ Housing have also expressed their interest in being involved.  

 Cut it Out workshop for salon professionals on responding to family and domestic violence – planning to hold this 
event in September /October, depending on Covid-19 restrictions. 
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REGIONAL OUTREACH CLINIC PROGRAM (ROCP) UPDATE 
 

ROCP clinics currently operate in the following locations (further information about clinic times and locations at 
https://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/regional-outreach-clinic-program) 
 

1. Bateman’s Bay 
2. Bega 
3. Cowra 
4. Goulburn 
5. Griffith 
6. Gloucester 
7. Queanbeyan  
8. South-West Rocks 
9. Forster 

 
A new clinic is being opened at Lithgow.  Expressions of interest to provide the service closed on 28 May and a provide 
will be identified soon.  It is anticipated that the clinic will operate the Lithgow Local Court (when face to face services 
are permitted). 
 
 
 
 

 
 
 

 
 

https://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/regional-outreach-clinic-program

