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Welcome to WDO News 
Welcome to Issue 2 of WDO News, our quarterly 
bulletin for WDO sponsors. This issue includes an 
update on the number of sponsors and clients now 
participating in the scheme, with a feature story on 
the WDO volunteering program at Reverse Garbage 
in Sydney’s inner west. We’ve included some 
suggestions about how sponsors can advertise and 
promote WDOs, along with information about how 
you can provide feedback on the scheme. Thank 
you for your continued support of the WDO Scheme. 
Your commitment to this program is helping break 
the cycle of fines debt for some of the most 
vulnerable people in our community. 

Report Card
Sponsor update
The number of organisations and health practitioners 
joining the WDO scheme continues to exceed 
expectations. There are now more than 1050 approved 
sponsors, with representation from almost 700 individual 
organisations and health practitioners across NSW. 

Currently, the regions with the highest number of 
approved WDO sponsors are Sydney, Illawarra and the 
Mid-North Coast. The three Local Government Areas with 
the greatest number of approved sponsors are 
Wollongong, Sydney and Shoalhaven. The prominence of 
WDO sponsors in these areas is largely a result of the work 
of the WDO Service team from Legal Aid NSW and 
Aboriginal Legal Service NSW/ACT, which continues to 
lead targeted outreach to identify and assist organisations 
and health practitioners to become approved sponsors.

In recent months there has been a noticeable increase in 
the number of not-for-profit sponsors from support and 
training services, accommodation services, women’s 
refuges and Aboriginal health services. 

Since January, approved health practitioner sponsors 
have come from various locations in metro and regional 
NSW, including the Sydney, Hunter, Illawarra, and 
Richmond-Tweed regions. 

WDO News is a joint publication of 
the Department of Police and Justice, 

State Debt Recovery, Legal Aid NSW 
and the Aboriginal Legal Service 

NSW/ACT

In April 2014, the Department 
of Attorney General  

and Justice became the 
Department of Police and 
Justice. The Department’s 

role in monitoring the WDO 
Guidelines and approving 

sponsor applications  
remains unchanged. 
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In the first quarter of 2014, 2979 WDOs were 
approved and $3,222,574 in fines debt was 
satisfied. Typical of the Christmas period, 
the number of applications received 

over December and January was down. 
However, after a very busy February with 1052 
applications, a new record was broken in 
March with 1079. 

State Debt Recovery (SDR) is committed to 
ensuring that all WDOs comply with the WDO 
Guidelines. With this in mind, SDR will be 
reviewing all applications as they are 
submitted through the Self Service Portal. There 
may be occasions when you are contacted by 

our staff to clarify some information. This is just 
another way to support sponsors to meet their 
obligations under the scheme in the best 
interests of clients. If you have any questions, 
please contact the WDO Hotline on  
1300 478 879. 

Client update 

Reviewing WDO applications

WDO Applications (post self-service portal implementation)
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• When do I choose to ‘Use Sponsor 
Address’ for the client?

If you select ‘Yes’ to ‘Use Sponsor Address’, 
your client’s SDR mail will be sent to your 
sponsor address. This will continue even 
after the WDO closes (unless the client 
has changed it). Only choose yes if your 
organisation is a residential service or 

if your client is homeless and has no 
alternative address for service, and where 
your client agrees to using your address  
for their SDR mail.

Important: A WDO and contract will  
always be sent to your sponsor address, 
even if you provide a different address  
for your client. 

Tips & Tricks from SDR
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The WDO Governance Group is committed to 
continually improving the WDO Scheme and 
service provided by the agencies involved. 
Your feedback is important to help us identify 
areas for improvement as well as to reinforce 
practices which deliver on the objectives of 
the scheme.

To help streamline the way feedback is 
collected, you can now provide feedback 
through the SDR website. Visit  
http://www.sdro.nsw.gov.au/fines/eo/wdo.php.

You can provide feedback to:

• compliment a person, service or agency

• share a WDO good news story

• suggest an improvement

• make a complaint

When sharing a good news story you can 
choose to give permission for it to be used in 
WDO publications, like this newsletter! You can 
also upload photos to go with the story. 

If you have a complaint, we encourage you 
to first speak with the person or agency and 
try to resolve the issue. All WDO sponsors have 
complaint handling procedures in place. If 
the issue cannot be resolved, or if you think it is 
inappropriate or unsafe for you to contact the 
person or agency, you can lodge a complaint 
online through the SDR website.

We hope you take the time to provide us with 
your feedback. Our aim is to strengthen the 
WDO Scheme by identifying areas in which 
it can be improved and identifying practices 
that already deliver great service. 

If you have any questions, please call the  
WDO Hotline on 1300 478 879.

We want your feedback!

• How do I edit a WDO record?
To edit a WDO record, go to the Self Service 
Portal main menu and click on Retrieve 
WDO. Locate the relevant record and click 
on the Edit icon. The WDO record details 
will be displayed. Click on the purple sub 
menus to view the WDO details. Many 
sponsors do not realise the purple headings 
are expandable. See page 48 of the Self 
Service Portal User Guide for more details. 

• I’m not ready to submit a WDO yet. 
Can I still do pre-submission?
No. You should only do pre-submission 
when you are ready to submit the WDO 
record. This will help us make sure all of the 
applicant’s fines are included. If you are 

planning to submit a WDO, you can call 
the WDO Hotline to ask for the fines to be 
placed on hold.

• How do I know if a WDO application 
has been submitted to SDR?
Once you submit a WDO application 
on the Self Service Portal, a message 
will be displayed to acknowledge that 
the application has been submitted. All 
submitted applications can be viewed 
by clicking on Retrieve WDO on the main 
menu. If you save a partially completed 
application before submitting it to SDR, 
you can view it by clicking on Retrieve 
Application. We recommend you check 
your Retrieve Application list regularly.

Tips & Tricks from SDR cont.
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Can we advertise that we are an approved 
WDO sponsor?

Yes. You can use the scripts below in 
advertising or media materials to inform 
clients and the community that you are an 
approved WDO sponsor. 

If you would prefer to develop your own 
promotional material or media release, 
please clear it with us first. The WDO Service 
at Legal Aid NSW can help tailor a message 
to your needs and will facilitate approval on 
your behalf. You can also use Legal Aid’s 
promotional posters and flyers to advertise 
WDOs.

To find your nearest WDO Service, or to order 
resources, go to: 

http://www.legalaid.nsw.gov.au/what-we-
do/civil-law/work-and-development-order-
service. 

Short version 

[Insert organisation name] is an approved 
Work and Development Order sponsor. For 
more information, please see the State Debt 
Recovery website: http://www.sdro.nsw.gov.
au/fines/eo/wdo.php. 

Long version

[Insert organisation name] is proud to be an 
approved sponsor organisation in the Work 
and Development Order (WDO) Scheme. 

The WDO Scheme is a world first program 
administered in partnership by the NSW 
Department of Police and Justice, State Debt 
Recovery, Legal Aid NSW and the Aboriginal 
Legal Service NSW/ACT. WDOs are orders, 
made by State Debt Recovery, that allow 
eligible people to “pay-off” outstanding fines 
by undertaking unpaid work, counselling, 
courses or treatment programs. 

Unpaid fines lead to licence sanctions, debt 
stress and compounding disadvantage. 
The WDO Scheme provides an opportunity 
for vulnerable people in our community to 
reduce their fines debt while they develop 
skills, engage with support services and 
receive treatment. 

[Insert organisation name] is approved to 
provide [insert approved activities] to  
eligible clients. 

Q & A

New webpage
Legal Aid NSW WDO Service has a new 
webpage packed with useful information for 
sponsors and clients including: how we can 
help your service, useful resources, videos and 
quick links, common questions and contact 
details for our WDO support teams. 

Visit us at:

http://www.legalaid.nsw.gov.au/what-we-do/
civil-law/work-and-development-order-service

WDO Service 
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Reverse Garbage 
WDO champion
Aspasia Leonarder, retail manager at Reverse 
Garbage, says her boss Narelle Mantle, Reverse 
Garbage CEO, is a big believer in social justice 
programs. That’s one reason Reverse Garbage 
has thrown its support behind WDOs, signing up 
as a sponsor and supervising 59 clients through 
the program so far.

Located in Marrickville, in Sydney’s inner west, 
Reverse Garbage is Australia’s largest creative 
reuse centre. Each day, donations from the 
community and industry arrive at the warehouse, 
furniture and decorative items are upcycled and 
created and a range of educational workshops 
and tours are conducted. 

Limited resources mean that the efforts of 
volunteers are critical to getting everything 
done and Ms Leonarder, whose role at Reverse 
Garbage includes supervising the WDO clients, 
sees the WDO program as a win for  
everyone concerned.

‘It’s actually quite rewarding,’ she says. ‘They 
come in and they help us, and we help them, 
so it’s like a really symbiotic relationship – 
everyone’s getting something out of it.’ 

The WDO clients at Reverse Garbage are 
involved in a range of activities, from 
unloading and sorting to painting, decorating, 

designing and making, depending on their skills 
and interests. ‘People have different abilities,’ 
Ms Leonarder observes. ‘Some people do have 
skills already – they have a real aptitude for 
something, and it really helps us out.’ Others 
are less capable - but, she says, ‘they do learn. 
They do feel better about themselves, because 
we give them the opportunity to do something 
they may never have done before, so they 
think ‘Oh, maybe I can do things.’

The first client Ms Leonarder supported through 
the program was a young man, a recent 
school-leaver, who’d been caught on a train 
without a ticket. He ended up with over $400 in 
fines which he was unable to pay as he was 
unemployed at the time. ‘He was the first one I 
took in, and he worked it off,’ says Ms 
Leonarder. The young man went on to find 
employment, but still returns occasionally to 
Reverse Garbage to shop and have a chat. 
’It’s nice to see these people go forward and 
get themselves out of the mess they’re in,’ she 
says. ‘A train ticket – to hold someone back for 
that – it’s crazy.’

Another client, referred to Reverse Garbage by 
the Smith Family, had suffered domestic 
violence and other trauma; she had fines of 
almost $2000, preventing her from regaining her 
driver’s licence. ‘I partnered her with a 
gentleman that just lives round the corner from 
us who’s got Alzheimer’s, but likes to come in 

Sponsor Profile

Aspasia Leonarder, retail manager at Reverse Garbage
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Reverse Garbage, Australia’s largest creative reuse centre

Sponsor Profile cont.

here every day, almost,’ says Ms Leonarder. ‘I 
said to her, ‘Please look after George, he gets a 
bit forgetful, you just keep reminding him, just 
keep an eye on him’ – so she felt like she was 
able to help somebody, instead of everybody 
helping her. Because the charity thing is a great 
idea but people who receive charity need to 
feel like they’re able to contribute as well ... So, 
that way I was able to make her feel like she was 
actually looking after somebody, who was less 
fortunate than her. So she wasn’t at the bottom 
of the pile.’ 

Ms Leonarder is an enthusiastic advocate for 
WDOs and the commitment shown to Reverse 
Garbage in the program. The administration 
involved is very straightforward and overall the 

time and effort required are minimal, she says 
– especially for such a positive result. ‘ You know, 
things happen - life happens to some people, 
and they just can’t seem to overcome it, and 
these things just compound and they just get 
worse and worse till they’re just almost 
insurmountable. People come here with, like, 
$10,000 in fines…  And then they can leave; they 
can go, because this burden that’s been 
hanging on them for a long time – you know, 
they haven’t been able to go forward because 
of it; they haven’t got their licence so they can’t 
look for jobs, can’t get around – all these issues 
that come up - they’re resolved and it’s almost 
like there’s a new start for them. Whether they 
take that opportunity that’s up to them, but 
we’ve done our part.’

Sponsor approvals & variations 
Department of Police & Justice 
Sponsor enquiries: (02) 8688 8099 
wdo@agd.nsw.gov.au

Client applications, self-service  
portal and reporting 
State Debt Recovery 
WDO hotline: 1300 478 879 
wdosdro@osr.nsw.gov.au

Education, support & client placements 
WDO Service 
Legal Aid NSW | Aboriginal Legal Service NSW/
ACT 
wdo@legalaid.nsw.gov.au 
www.legalaid.nsw.gov.au/wdo

Order resources online:  
www.legalaid.nsw.gov.au/publications  
www.alsnswact.org.au

Contact us


