
 

 
  
 

Hunter CLSD Program meeting 

9/02/2022, 11am-1:30pm, Online 

 

MINUTES 

Present:  Kate Halliday (Legal Aid NSW), Winnecke Baker (Legal Aid NSW), Matthew Lyster (Legal Aid NSW), Jeni Henstock (Legal Aid 

NSW), Jocelyn Lamarche (Soul Café), Marsha Koren (Soul Café), Catherine Peek (Advocacy Law Alliance), Kylie Pack 

(Hunter Tenants Advice and Advocacy Service), Nicolle Woodleigh (Hunter WDVCAS), Julianne Elliott (Legal Aid NSW), Izzy 

Hazell (Sparke Helmore), Jackie Stapleton (Legal Aid NSW), Laura Cottam (Australian Centre for Disability Law), Kim 

Richardson (Hunter CLC), Kira Levin (Public Interest Advocacy Centre), Shantell Bailey (Legal Aid NSW), Sasha Kisrwani 

(Legal Aid NSW), Shanayah Potts (Hunter CLC), Bridget Cama (Gilbert and Tobin), Jenny Hansen (Legal Aid NSW), Erin 

Mulally (Shoalcoast CLC), Jessica Cragg (Disability Advocacy), Narelle Brown (Energy and Water Ombudsman), Emilie 

Wiggers (Lake Macquarie Council), Romani Blue (NSW Ombudsman) 

  

Apologies: Seema Sanghi (Advocacy Law Alliance) 

 

Agenda item Discussion Action/Outcome 

1.Purpose a. CLSD Program Objective: To work collaboratively to identify and address the 
unmet legal and related non-legal needs of our Hunter-wide disadvantaged clients. 
We do this by:   
• making better referrals  
• devising new services 
• co-ordinating our efforts to meet the needs of our communities.  

 
b. Meeting Objective: determine people’s energy levels and commitment to the 
CLSD for 2022; understand the Lake Macquarie Council End Homelessness 
Policy; plan an event with the Elder Abuse Clinic (and Hunter Ageing Alliance TBC) 
for Senior’s Week 2022. Also, to review the CLSD Hunter Action Plan and plan for 
the new action plan to be devised at next meeting, 11 May. 

 

https://www.legalaid.nsw.gov.au/__data/assets/pdf_file/0012/33033/Hunter-CLSD-Program-Action-Plan.pdf


 

 
  
 

2. Legal 
Issue 
Spotting 

Case Study 

Joan is 82 years-old and lives in a small 2-bedroom house that she owns. Joan's 
husband, Stan died about 2 years ago. Joan experienced emotional abuse from 
her husband who was jealous and controlling. Soon after Stan died, their 55-year-
old son, David moved back into the family home. David said that he wanted to look 
after his mum, but his marriage has also recently broken down.   

David offered to help Joan look after her finances, he organised for him to be given 
Power of Attorney and changed Joan's banking so that it is all online. Joan is 
unfamiliar with using the internet but trusts David to do the right thing.  

David had previously had periods of alcohol abuse and issues with his mental 
health and his recent separation from his wife has fuelled a relapse.  

Most days, David starts drinking early and becomes abusive towards Joan if she 
asks him for anything. After Joan fell and broke her hip, she became more reliant 
on David for help, but she is scared to ask him for anything because he often 
screams at her saying that she is useless and would be better off dead.   

David has started locking Joan in her room during the day while he drinks. A 
community health worker has reported that she found Joan locked in her bedroom 
at 11am, with soiled sheets, while David was heavily intoxicated. The worker saw 
that the kitchen was strewn with rubbish and unopened mail. One letter was from 
the Bank confirming that they plan to repossess the house due to non-payment of 
a mortgage, which it appears David has taken out without her knowledge. 
 

Discussion 
 
What are the social concerns? 

- Joan is recovering from a broken hip. 
- David is not meeting Joan’s care needs.  
- Joan was the victim of domestic violence from her deceased husband.  
- David is replicating the domestic violence that Joan faced, and his violence 

is escalating.  

The Legal Aid NSW Elder Abuse 
Service, which has expanded its 
services to the Lower hunter would be 
grateful if everyone could complete 
this 2-minute survey: 
https://forms.office.com/r/eQjWbegNbv 

https://forms.office.com/r/eQjWbegNbv


 

 
  
 

- David was likely exposed to domestic violence as a child as well. The family 
dynamics will need to be managed delicately.  

- If David is evicted from Jean’s home, he does not have an obvious 
alternative housing option.  

- David is experiencing alcohol addiction and difficulty with his mental health.  
 

Who can help? 
- A social worker can help Jane with safety planning.  
- My Aged Care could provide in-home support for Jean.  
- A separate social worker could help David with referrals.  

 
What are the legal concerns? 

- David has taken out a mortgage in Joan’s name. 
- Joan’s house risks re-possession due to the overdue mortgage re-

payments.  
- David is exerting control over Joan’s finances by transferring her banking 

online.  
- Whether the power of attorney is valid. 
- Jean is a victim of domestic violence from David. 

 
Who can help? 

- Hunter CLC, Legal Aid NSW (Newcastle Office and the Elder Abuse 
Service), the Women’s Domestic Violence Court Advocacy Service 
(WDVCAS) and the police could help Jean to apply for an Apprehended 
Domestic Violence Order (ADVO) on David. It is important for Jean to 
obtain legal advice about how an ADVO works and the available ADVO 
conditions that would best support her. For example, would she be 
supportive of the ADVO excluding David from her home? 

- The police aged crime prevention officers (ACPO) in Port Stephens (Krystal 
Wilcox) and Lake Macquarie (Terri Belmont) are specialists in this area. 
The ACPOs can also make referrals for perpetrators of domestic violence. 

- Legal Services can also help Jean to: 

• Apply for Victim’s Support payment as a victim of domestic 
violence.  

• Put the bank on notice about the fraudulent mortgage.  



 

 
  
 

• Apply for a caveat over Jean’s property so that her interest in the 
property is protected while the mortgage issue is addressed.  

• Help Jean remove the Power of Attorney taken out by David. If a 
person has capacity, as Jeans appears to, they can simply revoke 
the power of attorney. Applications can be made to the NSW Civil 
and Administrative Tribunal (Guardianship Tribunal) to address the 
power of attorney if Jean doesn’t have capacity, but the power of 
attorney was entered into inappropriately.  

 
Further comments 

- A recent study about the prevalence of elder abuse found that 1 in 6 people 
aged 65 or over had experienced elder abuse in the previous 12-months. 
Interestingly the report found that unlike domestic violence, elder abuse is 
not gendered. The Elder Abuse service is interested in ways to reach older 
men as the service sees more women than men. 

- The WDVCAS commented that they are seeing more and more elder 
women.  

Service contact details 

Legal Aid NSW Elder Abuse Service: 4324 5611 or 
elderservice@legalaid.nsw.gov.au 

Hunter Community Legal Centre: 4040 9120 

Police Aged Crime Prevention Officer: Senior Constable Krystal Wilcox - 
wilc2kry@police.nsw.gov.au (02) 4983 7429 
 
Women’s Domestic Violence Court Advocacy Service: 4936 2906  

3. Guest 
Speakers  

Senior’s Week 2022: March 25 – April 3.  
 
Plan for a CLSD event with the Legal Aid NSW Elder Abuse Service (Hunter 
Alliance TBC).  
 
Q. What kind of event could we plan together? 

Convene offline meeting about this 
project.  
 
 
 
 
 

mailto:elderservice@legalaid.nsw.gov.au


 

 
  
 

- Keen to raise awareness with GPs and other services about elder abuse, 
focusing on prevention.  

- One idea is an online forum where multiple services could address one 
topic.  

- Elder Abuse Service also has some goodies for clients which can act as a 
drawcard.  

- Aim to make it for services who are the main referrers to Elder Abuse 
Services, rather than members of the public generally.  

- Agreement that ‘elder abuse’ isn’t a sexy tagline and might need to be 
marketed differently.   

- One idea was to include the Older Person’s calendar in the goodie bags 
and make the event a journey of sorts through topics raised in the calendar.   
 

Q. Who else would like to be involved? 
- NSW Ombudsman (rblue@ombo.nsw.gov.au) 
- Kim Richardson noted that Hunter CLC would also be keen to be involved. 
- Energy and Water Ombudsman to talk about opportunities for older people 

to access rebates (Narelle Brown)  
- Disability Advocacy NSW (Jessica Cragg - jessica.cragg@da.org.au) 
- Suggestion to connect with local libraries and all Councils because they are 

all organising events too. If not to be involved, then to understand what they 
are doing so we don’t duplicate and if they can help to promote the event.  

 
Emily Wiggers, Community Development Officer, Lake Macquarie Council  
Lake Macquarie Council End Homelessness Policy 2021-2024 
 

- Council adopted the 3-year plan in August 2021 

- Goals:  

• to strengthen our understanding of homeless and its causes 

• achieve a sustainable housing market, and  

• collaborate with our community.  
- The plan includes 17 actions targeted towards achieving these goals; for 

example, facilitating 3 news actions each year to respond to the mental 
health needs in the city, ensuring strong referral pathways between council 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Contact Emilie to make sure that your 
service details are in the Council 
resources or to express interest in 
attending the homelessness 
interagency 
ewiggers@lakemac.nsw.gov.au 

0409 450 942 

 
 

mailto:jessica.cragg@da.org.au
https://shape.lakemac.com.au/homelessness-plan?sort_by=recent&tool=forum_topic
mailto:ewiggers@lakemac.nsw.gov.au


 

 
  
 

staff and homelessness services, and starting a homelessness interagency 
(Emilie is the contact). 

- There is a community education e-learning portal for all community 
members and Council staff.  

- The council coordinates complex case meetings for people who are chronic 
rough sleepers. These meetings involve police and specialist 
homelessness services. The idea is to prevent emergency services over 
responding to people which can cause them extra distress. Ideally want to 
avoid both under or over servicing and communication breakdown between 
services is often the biggest issue. 

 
Questions 

1. Is the Hunter Homeless Day taking place this year? 
Yes! Looking to do a few small events, instead of the one large event due 
to ongoing concerns regarding covid-19.  

 
2. Is Council is doing any work around the protocol for homeless people in 

public places? 
Yes, council is working to ensure that what is being adopted in the protocol 
is happening locally.  
Kira mentioned that some organisations, like Police, should be adhering to 
the protocol because they are signatories to it. One thing PIAC has 
advocated for is accountability and transparency of the protocol. DCJ is 
about to conduct a review of the protocol, which was supposed to be 
reviewed every 2 years, but it hasn’t been reviewed since 2012. It is all 
about the rights of people who are experiencing homelessness and 
occupying public spaces. 
 
https://www.facs.nsw.gov.au/providers/working-with-
us/programs/homelessness/specialist-services/partnerships/safe-in-
public/protocol  

 

4. CLSD 
Program 
Updates 

Police Powers Project 
- Train the trainer situation; equipping people to provide workshops about 

police powers in schools.  

 
 
 

https://www.facs.nsw.gov.au/providers/working-with-us/programs/homelessness/specialist-services/partnerships/safe-in-public/protocol
https://www.facs.nsw.gov.au/providers/working-with-us/programs/homelessness/specialist-services/partnerships/safe-in-public/protocol
https://www.facs.nsw.gov.au/providers/working-with-us/programs/homelessness/specialist-services/partnerships/safe-in-public/protocol


 

 
  
 

- Did one online workshop with a school in Kotara.  
- Had a fabulous timetable for face-to-face workshops this year but have 

been told we can’t do f2f workshops in schools until mid-March and no 
regional travel until mid-April.  

- Looking at what we can do online if schools don’t want to wait until April.  
 
Working With Social Housing Providers  

- Forum established last year.  
- Social Housing provider response was positive, but some said we aren’t 

social workers, we don’t provide that role. 
- Legal services are keen to see whether this is something that we could re-

visit.  
- Frontline worker training was successful, but more challenging with 

landlord/management workers.  
- Definitely something to think about for our next action plan.  
- Shantell suggested bringing in non-legal services to share their experiences 

with the social housing providers as well.   
- Soul origin is keen to work in this space as well. Jocelyn mentioned that 

they are always looking at ways to better collaborate with housing 
providers.   

 
New partner – Soul Café Newcastle  
Jocelyne Lamarche is the new social worker at Soul Cafe in Newcastle. She is 
interested in learning more about how to best support clients by connecting with 
other relevant services that are members of this partnership.  
 
Jocelyne can be reached at guestsupport@soulcafe.org.au or our office number 
4926 1758 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Request for birth certificate days at 
Soul.  

5. Next 
meeting 

Wednesday 11 May, PlanninLocation TBC  

 

 

  


