
If you work in a Legal Aid NSW office in a regional town, 
you have to be ready for whatever life throws at you.

These smaller offices typically employ between 20 and 
30 people and offer a wide range of services in family, 
civil and criminal law.

They are run by a senior lawyer—or Solicitor in 
Charge—who often doubles as an expert lawyer in 
their own right, a manager, a mediator, an advocate 
for Legal Aid NSW in the wider community, and 
occasionally even a toilet cleaner.

“My role is a rather complex one,” says Megan Pikett, 
formerly Solicitor in Charge of the Wollongong office.

“I don’t head the individual legal practices. My role is to 
make sure that the office functions.

“You need to be able to deal with ambiguity. I am not 
looking at straight reporting lines. It’s very much a case 
of being aware of what’s going on in the office as much 
as possible.”

It’s a challenging role that demands an individual style, 
but success comes from knowing that the motivated 
staff attracted by the social justice mission of Legal Aid 
NSW feel supported to serve their clients well.

“Probably everybody who is a Solicitor in Charge does 
it in a different way,” Megan says.

“I once did the job while continuing a full legal practice 
and I found that the management work was a bit like 
smoke —you couldn’t see it, but it could kill you.”

Just under half of Legal Aid NSW’s total staff are 
employed in an office outside of Central Sydney.

Out of a total of around 1200 employees, around half 
are lawyers while the other half are administration and 
support staff.

The organisation could not function without these 
support staff, and nowhere is this more obvious than 

the role of receptionist in a 
regional office.

These staff are the public 
face of Legal Aid NSW and the 
frontline workers who often have to deal with clients 
who may be experiencing a high degree of stress, as 
well as anxiety, mental health issues or intoxication.

While the job requires no formal qualifications, the 
skills required are considerable.

Sharon King (pictured) joined Legal Aid when she was 
17, the day after her last exam at school, on a two-
week placement. Almost 29 years later, she’s still here.

“This job keeps it real, it keeps you with the 
community. You see all the colourful characters, it’s 
entertaining, interesting, fascinating work,” she says.

Along with other receptionists, she has witnessed 
abusive or even violent behaviour in the office, 
although she stresses that this is rare.

“The clients are obviously in high stress situations 
when they come to us, so it’s just trying to talk them 
through what they have to do, without taking on their 
burden.”

As with most Legal Aid NSW staff, Sharon has a deep 
commitment to social justice and the idea that in a 
healthy society, everyone gets a fair go.

“For me it’s that everyone gets heard. No-one’s 
forgotten, no-one’s left behind. Those that may not be 
able to stand up for themselves can get somebody else 
to stand with them,” she says. 
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“FOR ME IT’S THAT EVERYONE GETS 
HEARD. NO-ONE’S FORGOTTEN,  
NO-ONE’S LEFT BEHIND.”


