
Hunter CLSD Program 
Seema Sanghi, Regional Coordinator 

Seema.sanghi@advocacylaw.org .au / clsd@da.org.au        1 

      

 
 

Hunter CLSD Minutes 
12 May 2021, Cessnock 

 

Present:  Shantell Bailey (Legal Aid NSW), Winnecke Baker (Legal Aid NSW), Seema Sanghi (CLSD Coordinator, Advocacy Law Alliance), Narelle Brown 
(EWON), Vicki Weller (Disability Advocacy), Jessica Cragg (Disability Advocacy), Bonnie Love (Aboriginal Service Unit, Newcastle Court), 
Kasey Mathieson (Legal Aid NSW), Carmel Smith (Interrelate), Melissa Rae (Hunter Primary Care), Vicki Murchison (Samaritans), Susannah 
O’Reilly (Your Story Disability Legal Support), Oliver Moore (Your Story Disability Legal Support), Wanda Matthews (People with Disability), 
Deborah Barry (United Against Homelessness), Jo Miller (Cessnock Council), Kent Kingston (Justice Advocacy Service), Nicolle Woodleigh 
(Carrie’s Place), Carla Walker, Patrick Bartholomew (Hunter CLC), Jenny Dalziel (Yasmin Catley’s office), Julianne Elliot (Legal Aid NSW), 
Catherine Peek (Advocacy Law Alliance), Donna Flood (Welfare Rights Legal Centre), Kristy Moylan (Salvos), Susan Walker (Kinship Care, 
Samaritans), Laura Cottam Australian Centre for Disability Law), Kira Levin  (Public Interest Advocacy Centre), Isabelle Hazel (Sparke 
Helmore), Sandra Louise Thompson (Human Services & Humanitarian Systems Consultant), Susan Davy (Cessnock Library), Bridget Cama 
(Gilbert+Tobin) 

Apologies:  Sarah Breusch, Ange Edesby, Nicole Grgas, Allison Wylie 

 

Agenda Item Discussion Actions  

1. Welcome & 
acknowledgement 

Seema opened the meeting by acknowledging the lands of the Wonnarua and Awabakal People.    

2. Purpose  A. CLSD Program Objective: to work collaboratively to identify and address unmet legal and related non-
legal needs of disadvantaged clients in the Hunter region. We do this by: 

- making better referrals 

- working on projects and devising new services, and 

- coordinating our efforts.  

B. Meeting objective:  to understand the current issues that the Cessnock community is facing and how we 
can work together to address them. Also, to update/review the CLSD Hunter Action Plan  
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3. Legal issue spotting 
exercise  

 
Scenario 
 
Donald has a disability, including an undiagnosed cognitive impairment and until recently worked full-time. 
Donald was let go due to performance issues after fabricating a separation certificate to claim Job Seeker.  
  
Fortunately, Centrelink are not taking action against him for fraud, but he needs to pay the money back 
that he owes for the period time that he was claiming Job Seeker and working full-time.  
Donald struggles with his finances. He has received lots of fines for not wearing a helmet while riding his 
bike, he has debts from private loans, and pay debt collectors are chasing him. 
  
Donald says that he is also often hit by vehicles while riding his bike but when he reports this to police, 
they won’t give him event numbers. This is frustrating because Donald would like to take civil action 
against the drivers for compensation.  
  
Donald struggles with self-management. He will often not answer his phone and regularly turns up to 
services without appointments. He may be eligible for the NDIS but does not have access to any records 
and it is not clear whether he has a clear diagnosis of his condition, or if he has received treatment.  

Legal issues:   
- Employment dismissal 
- Centrelink debt for improperly claiming job seeker 
- Fine debt for not wearing a helmet 
- Access to the NDIS 
- Police complaint  
- Privacy issue; how did his employer find out about his fabricated certificate? 
- Access to the Disability Support Pension (DSP)? 

Referrals: 

Donald’s issue with self-management will need a solution early on because he will have difficulty navigating 
the available supports. Samaritans locally in Cessnock can link him with a case manager as well as a 
financial counsellor.  
 
Donald needs to see a GP for an assessment to start the process for obtaining NDIS support and perhaps 
the Disability Support Pension.  
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A civil lawyer from Hunter CLC or Legal Aid NSW can help Donald with his issues about employment, 
Centrelink, his police complaint, any privacy issues and appropriate referrals for help accessing the 
Disability Support Pension.  

4. Guest Speakers 

 

Disability Advocacy  

Information about the Royal Commission and the available supports for people who would like to make a 
submission is available here: https://da.org.au/disability-royal-commission/  

- The Federal Government initiated a Royal Commission to hear stories from people with disability 
to develop recommendations to help better their lives.  

- Children with a disability are 3 times more likely to experience assault than children without 
disability and women with disability are more likely to experience sexual assault.  

- The places where people with disability are abused are often places where they would expect to 
be protected.  

- People with disability are often deemed unreliable witnesses, so it is difficult for them to engage in 
the criminal justice system.  

- People can make a submission in different ways: 

• public hearing 

• private session, or 

• written submission (text, art, video). 
- Telling your story to the Royal Commission can be very difficult, but it can also be very healing for 

people.  
- The Royal Commission is hoping for more submissions than it has received so far.   
- Dis ability Advocates like Vicki and Jess can support people to make their submissions and connect 

them with legal advice as needed.  
 
Client experience 
 

Tom was a client with psychosocial disability who had been mistreated at work and not paid his 
superannuation. Telling his story to the Royal Commission would not get his superannuation back, 
but it could help other people in similar situations.  
 
Tom wanted to name names and speak at a public hearing, so Disability Advocacy helped him to 
get legal advice from Your Story Disability Legal Support about talking to the hearing and also 
about his written submission. Disability Advocacy also referred him to Interrelate to receive free 
counselling as well.  
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Your Story Disability Legal Support 

Free call: 1800 77 1800 
Website: www.yourstorydisabilitylegal.org.au  
 

- The Royal Commission is interested in hearing from as many people as possible about issues that 
they have navigating and participating in society as a person with disability.  

- This could include things like navigating the NDIS and Centrelink, their experience at work or 
school, if they have experienced violence or abuse, what it is like in the criminal justice system and 
what it is like as a parent with disability and more.  

- The Commission also wants to know what people with disability think works well.  
- Disability is also defined broadly; you don’t need to prove your disability or provide a diagnosis.  
- Legal advice is available for tricky situations like naming names. 

 
Your Story Disability Legal Support is coming back to Newcastle and Cessnock in about 6 weeks! 

 

Interrelate 

- Counselling is available via Interrelate for anyone who is impacted by the Royal Commission.  
- Counselling is available for people with disability, their family, their supporters, carers, advocates, 

even people who have heard about the Royal Commission and it has stirred things up for them.   
- Coming to counselling also sometimes leads people to realise that they have a story to tell.  

Contact: 

1300 473 528 

www.interrelate.org.au  

Welfare Rights Legal Centre 

Specialise in social security law which is essentially everything to do with Centrelink.  
A social security issue is a legal issue and it is OK and worthwhile to get lawyers involved.  

 
- One risk if people take action about a debt themselves is that sometimes it can go up not down 

when Centrelink looks at it – so it is great to get advice first.  
- Welfare Rights Legal Centre can help with big issues (large debts) also little things like explaining 

payments to people.  
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- Welfare Rights Legal Centre is undertaking a regional outreach project aimed at: 

• Increasing awareness of their service, and 

• Training service providers to help their clients who have a Centrelink issue.  
- They are available to provide this training until March 2022.  

 
Upcoming online training events: 

• 20 May Social Security for seniors, register here 

• 8 June How to spot a social security issue and what to do next, register here 

If services are 
interested in 
doing the training 
with Welfare 
Rights, the CLSD 
Program could 
help to organise 
it. Please contact 
Seema.  

5. Local projects  

 

 

CLSD project: Support Person Training with Kurri Kurri Community Centre 
 

- CLSD is funding the Kurri Kurri Community Centre in partnership with Legal Aid NSW to train 
people in the Hunter to act as support people for young people who do not have anyone to 
support them during police interviews  

- Young people must have a support person with them if the police want to interview them. Their 
support person will often be a parent, carer or family member, however if no one is available for 
the young person police will use a list of volunteers.  

- The only pre-requisite is that to be put on the list with police you need to have or pass a Working 
with Children Check clearance. 
 

WHERE? 

• Singleton 

• Newcastle 

• Cessnock 

• Lake Macquarie 

• Maitland 

• Muswellbrook 
 
WHEN? 

• From June – August 2021 

• Each session is 2 hours  
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WDO Third Party Referral Project 

As part of the CLSD, the Advocacy Law Alliance has become a WDO sponsor, specifically for 3rd party 
referrals. This referral pathway allows for clients who are engaging in activities with an organisation or 
medical practitioner that is not a WDO sponsor to still apply for a WDO to help reduce their fines (more 
info on Work and Development Orders is here) 
 
If you have clients that would be eligible for assistance, please send a referral to the WDO team at 
wdo@legalaid.nsw.gov.au and they will assess them against the WDO criteria and the CLSD project referral 
pathway. 

 

Add the 
Samaritans to the 
Hunter WDO flyer. 

6. Current issues/ 

announcements? 

Women’s Domestic Violence Court Advocacy Service  

- The service is seeing a trend in juvenile perpetrators. 
- They are receiving referrals from police for children as young as 7 and 6 years-old.  
- Even had one case of a child of 3 years-old being named as a person of interest.  

Save the Justice Advocacy Service (JAS) 

- The JAS supports people with cognitive impairment in their contact with the criminal, justice 
system; accused persons, victims, witnesses etc. 

- BUT – they are only funded until the end of June this year!  
- The Council for Intellectual Disability is running the Justice Matters Campaign, which asks the state 

government to guarantee to include funding for the JAS in its 2021-2022 budget. 
 

Sign the petition: 

• Go to www.change.org  

• Search IDRS 

• Sign the Justice Matters petition  

Cessnock Council  

- Community directory lists all the services operating in Cessnock or that provide outreach.  
Please make a list for your service if you haven’t already.   

- Disability Inclusion Action Plan is on final exhibition for comment until 21 May  
- The 2021 funding round of ClubGRANTS will close 4pm, 4 June 2021.  

Further information can be found on Council’s website here. 
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Legal Aid NSW – Family Law Advice Clinics 

- Available Mondays and Tuesdays, call 4929 5482 to make an appointment.  

 Australian Centre for Disability Law – new Education Toolkit! 

- Designed to help parents and carers of children with disability get the right supports for them at 
school.  

- ACDL will be running training and there are brochures available as well.  
- Contact Laura Cottam directly at lcottam@disabilitylaw.org.au  

People with Disability Australia – Redress Scheme for Survivors of Childhood Sexual Assault  

- If a person with disability was a victim of child sexual assault in relation to a church, hospital, 
mission, detention centre, foster care, school, sports club or other similar organisation, they may 
be eligible for the National Redress Scheme. 

- People with Disability is a specialist advocacy organisation that provides free, confidential support. 
- The redress scheme is made up of 3 parts: 

1. a payment of up to $150,000 
2. Access to counselling 
3. An apology.  

Contact People with Disability: 1800 422 015 and pwd@pwd.org.au 

- brochure is available HERE and an Easy English version HERE. 

Hunter Community Legal Centre 

- Raymond Terrace AVO Duty added to outreach - which is fortnightly on Tuesdays. 

University of Newcastle Legal Centre 

       -       Face to face legal advice clinics continue as a drop in advice service at Level 5 NUspace on       
Wednesdays during Semester.  As long as people arrive between 9am-midday they will be seen that 
day.  Limited phone advice service for those who cannot attend in person  

       -      Older Persons Legal Clinic is able to provide face to face appointments and also some phone advice 
appointments.  All enquiries should be directed to 4921 8666. 

 

7. Next meeting Location TBC, 11 August 2021  
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