
 

WAGGA WAGGA CLSD MEETING  

28 May 2020, Zoom  

Present: Hannah Reid (CLSD Coordinator, Legal Aid NSW), Winnecke Baker (Legal Aid NSW), Kate Halliday (Legal Aid NSW), Scott Boyle (Anglicare, 
Wagga Wagga), Annette Weeks (St Vincent de Paul), Emily Bruton, Tanya Jones, Natalie Neumann (Legal Aid NSW), Nicole Dwyer (Legal Aid 
NSW), John Reid, Marisol Kroiter, Julie Bye Energy and Water Ombudsman), Vanessa Jennings, Hai-Van Nguyen (Clayton Utz), Caterina Mazza 
(Australian Centre for Disability Law), Thom Paton, Tu Le (Migrant Employment Legal Service), Craig Maxwell (Pathways Murrumbidgee), 
Penelope Swales, Nicholas Wright, Julie Mecham, Vanessa Jennings, Keryn Foley, Tracey Page, Damien Morgan (DCJ Housing), Paul 
McFadyen (Regional Disability Advocacy Service), Julie Maron (Legal Aid NSW) 

Apologies:   

 
ITEM DISCUSSION/ACTION WHO & TIMEFRAME 

Welcome, Purpose and 
Acknowledgement of Country 

Hannah welcomed the respective country that partners called in from today 
and welcomed everyone to the meeting.  

 
 

Check in/ introductions People introduced themselves to each other in small breakout rooms and 
shared something that they have learnt in isolation.  

 

Guest speakers –  
 

1. Nicole Dwyer (Legal Aid NSW) on update on family court matters – mediation and 
parenting arrangements during COVID-19 
 

- Legal Aid’s doors have been shut since mid-March but business remains OPEN! 
- Courts are still open or conducting their services electronically 
- Factsheets relating to family law and COVID-19 are available HERE 
- There is a new COVID-19 Telephone Mediation Service that has generous 

guidelines 

 
 
 
 
 
 
 
 
 
 
 

https://www.legalaid.nsw.gov.au/get-legal-help/covid-19
https://www.legalaid.nsw.gov.au/for-lawyers/policyonline/early-resolution-assistance/covid-19-telephone-mediation-scheme-information-sheet


- Work is more efficient now that many processes are electronica and Legal Aid 
and the Law Society are working with NSW courts about what practices could 
remain in place in the future  

- Child Contact Centres have adjusted services during the pandemic, many have 
used electronic forms of contact.   

- Existing spend time with arrangements do NOT breach the public health order.  
 
2. Caterina Mazza (Australian Centre for Disability Law) – introduction on the work of 
the centre and referral pathways 
 
adviceline@disabilitylaw.org.au telephone advice mon wed thurs 9:30-12:30 
 

- Based in Sydney but the service is STATEWIDE.  
- Provides information, advice and community legal education about disability 

discrimination. Regularly related to reasonable adjustments for clients in 
education and workplace settings.  

- The service doesn’t represent people at the Royal Commission but they can 
provide them with information/advice.  

- Clients have to be considered disadvantaged to obtain advice, but this does not 
preclude a child from accessing support if they are the client, but their parents 
wouldn’t meet the eligibility criteria.  

- The service is  working on a project to support people with a disability who are 
victims of Family and Domestic Violence. The aim is to develop resources that 
help people with disability to recognise DV.  

 
3.Tu Le - Migrant Employment Legal Service (MELS) – tle@mels.org.au  91376067 
 

- A National survey by Laurie Berg and Bassina Farbenblum in 2018, found that 
9/10 temporary migrant workers suffer from wage theft in silence. This was 
over 91% of survey respondents. 

- MELS is a FREE CONFIDENTIAL STATE-WIDE service that provides legal advice, 
representation and community legal education  

 
 
 
 
 
 
 
 

• Reminder for partners 
that federal funding for 
reasonable adjustments 
in workplaces is available 
through Job Access. They 
fund most things except 
vehicles.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:adviceline@disabilitylaw.org.au
mailto:Migrant%20Employment%20Legal%20Service%20(MELS)
mailto:tle@mels.org.au
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3289002


- It is a partnership between Redfern Legal Centre, Inner City Legal Centre, 
Kingsford Legal Centre and Marrickville Legal Centre. 

- Main issues that arise are underpayment, non-payments (penalty 
rates/superannuation), unfair dismissal and 
discrimination/bullying/harassment 

- Eligible clients are: 
- anyone who is in Australia on a visa, including international students, partner 

visa holders, refugees or asylum seekers 
- anyone who is a permanent resident or citizen of Australia who is from a CALD 

background.  
 

4. Damien Morgan DCJ Housing – Rent Choice products 
Damien.Morgan@facs.nsw.gov.au  
 

- There is no specific criteria to book an appointment with Damien.  People can 
book a 1hr appointment to discuss all aspects of renting and Damien will look 
at whether private rental or social housing is the best option for them.  

- Clients need to be able to search, inspect and apply for properties themselves. 
- #1 consideration is that we don’t want to set people up to fail! 
- TICA: a national database for people who have had a bad tenancy, for example, 

significant rental arrears. Agents can check for people on TICA and it is almost 
guaranteed they people won’t get a property if listed. It only lasts for 3 years, 
even if arrears not paid back in that time. Tenants Advocacy Services can help 
people to have this removed if they are still on after 3 years.  

- People being on TICA is not necessarily a deal-breaker, call Damien to discuss 
their individual circumstances.  

 
DCJ Housing Products to help your clients … 
 

- Bond Loan: $1500 towards the bond of a property; must be paid back over 12 
months. Apply online  

 
 
 
 
 
 
 
 
 
 
 
 
Damien Morgan 
Senior Client Service Officer - 
Private Rental Brokerage 
Specialist  
Housing NSW | Far 
West/Murrumbidgee District 
Department of Communities and 
Justice 
Ground Floor, 25-27 Tompson 
Street, Wagga Wagga 2650 
T: (02) 6921 0093 | M: 0437 768 
806 | F: (02) 6921 0066  
damien.morgan@facs.nsw.gov.au 

mailto:Damien.Morgan@facs.nsw.gov.au


- 2 weeks advance rent: can be applied for on top of a bond loan – this dose not 
need to be repaid and is generally reserved for people with extenuating 
circumstances (DV involved or risk of homeless). Apply online.   

- Agents can only legally ask for 1-week advance rent legally while waiting for 
bond. Damien found the issue is difficult because clients don’t want to burn 
bridges.  

- Tenancy Guarantee (will be re-branded as Bond Extra in June): $1,500 that 
supports someone’s application. Agents can tap into these funds if there are 
issues with the tenancy, for example something is broken. Generally, DCJ make 
people try to apply for up to 5 places before they consider using a Tenancy 
Guarantee. 

- Rent Choice Start Safely: for people who are impacted by Family or Domestic 
Violence, are homeless or at risk of homelessness. DCJ subsidise rent for 3 
months for up to 2 years and also apply a $2,000 bond guarantee. It is 
important to know that this is not crisis response on its own, but it can 
supplement it.  

- Rent Choice Youth: still in its trial period. DCJ subsidise rent and there is $2,000 
bond guarantee for young adults aged 16-24. Clients must be willing to study 
or work, or be working towards that.  

- Rent Choice Transition: this is to support people who have been in public 
housing transition into a private tenancy. Their rent is subsidised for a period of 
time and there is also brokerage assistance. 

- Rent Choice COVID 19: for clients impacted by COVID-19, for example their 
tenancy is no longer viable because they have lost work.  This is accessed via 
the Housing application process. Rent can be subsidised for 12 months.   

Concern 
- Some people who have received the increased Job Seeker have taken on 

tenancies above their means which they might not be able to sustain once the 
payment reverts to the lower amount in July.   

Questions? 

- What evidence, if any is needed to prove DV 



Some form of evidence is needed but it doesn’t have to be police involvement 
or an AVO, it could be letters from support services.   

Corona virus and changes to 
how we work  

- What problems are your 
clients experiencing?  

- What are the ongoing 
and/or emerging legal 
needs of your clients?  

- Do you have any project 
ideas or suggestions for 
this CLSD Program 
partnership? 

 

Multicultural Council  
- open and operational from their offices 
- Some skilled migrant community members have lost their employment and have 

not been able to access any form of social security and lots of people are also 
trying to access their super 

- Multicultural Council has been working with relevant agencies for support with 
this. 
 

Julie Bye – Energy and Water Ombudsman NSW 
- Assists with complaint resolution and investigation related to energy charges.  
- Please be aware that more of your clients may be eligible for rebates from their 

energy provider if they have started receiving Centrelink as a result of COVID.  
- EWON can still provide training about utilities online via Microsoft Teams. 
- There is an embargo on evictions until end of July 

Scott Byle – Anglicare  

- New Financial Counsellor working in the region  
- Based in Wagga, but looks after people all the way down to Albury also 

Natalie Neumann 

- Nat gave a rundown of the latest Legal Aid Community Legal Education Newsletter  

Paul McFadyn – Manager Regional Disability Advocacy Service  

- Paul is new to the role and works out of Wodonga  
- RDAS provides general advocacy and also justice advocates 
- RDAS can help people to make submissions to the Royal Commission  
- Staff are heading back to offices on a rotating basis early next week.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Legal Aid NSW is happy 
to share updates and 
information from other 
organisation in the 
Newsletter if you have 
something you would like 
to publicise please get in 
touch! 
cle@legalaid.nsw.gov.au   

 

https://news.legalaid.nsw.gov.au/pub/pubType/EO/pubID/zzzz5ec76d20a0a23381/interface.html
https://rdas.org.au/
https://disability.royalcommission.gov.au/
mailto:cle@legalaid.nsw.gov.au


Annette – St Vincent de Paul 
- Have had people on visas that we have assisted due to covid19 that were at risk of 

homelessness, if anyone wants to see if client are eligible call Wagga Case 
Management 59423555 ask to speak to a Case Worker 

 
Hai Van - Pro Bono Lawyer with a law firm based in Sydney, Clayton Utz.  
hvnguyen@claytonutz.com  
- Provides pro bono (free) legal representation to clients who are referred by either 

Legal Aid, community legal centres or other community organisations.  
- Issues could include employment issues like general protections, unfair dismissal, 

wage theft, discrimination or sexual harassment.  
- Can provide advice on tax matters involving the ATO, particularly related to FDV, 

for example a woman may have signed up as a director of a company that their 
husband controlled, and is improperly left with tax liabilities.   

 
Karen Foley – Centacare  

- Family counselling, mediation and parenting groups are being delivered by phone 
or online and in limited numbers Face-2-Face.  

- Centacare now has a psychologist available  - details here: 
https://www.centacareswnsw.org.au/mental-health-plans  
 

 

Partnership priorities and 
actions: 
 

• Real Estate project 
• WDO poster  

  
 

Real Estate Agent DV Awareness Project 
- Wagga Women’s Health Centre is partnering with Legal Aida and Argyle Housing to 

work with property managers about supporting tenants and applicant who are 
impacted by Family and Domestic Violence.  

- Julie is preparing a survey for agents to gauge their areas of interest and how we 
could support them.  

- Damien indicated that he would be happy to be involved.  

 
• Please contact Julie 

Mecham or Hannah if 
you would like more 
information about the 
project and/or would like 
to be involved.   

Next CLSD meeting 27 August  
 

mailto:hvnguyen@claytonutz.com
https://www.centacareswnsw.org.au/mental-health-plans

