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Dear Conference Participants
As co-organisers of the “Access to Justice and the Challenge of COVID-19”
ILAG conference in Sydney we are delighted that you will be joining us, albeit
remotely, later this month. We have been working towards the Conference since the
Ottawa International Conference in 2019, and are very pleased that it is now so
close to fruition.
We have tried to put together a programme which covers the key challenges facing
our respective jurisdictions and which will feed into policymaking in this field. The
format of the Conference is necessarily less interactive than our usual conferences,
but we hope that you will take the opportunities that arise to engage with the
presenters and with each other. We are looking forward to your attendance and
contributions in Sydney.

Alan A Paterson
Professor of Law
University of Strathclyde
Chair, International Legal Aid Group
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Brendan Thomas
Chief Executive Officer,
Legal Aid New South Wales
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Sponsors
This conference has been made possible by the generous
contributions of our sponsors:
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Agenda
Access to justice and the challenge of
COVID-19
International Legal Aid Group (ILAG) Conference
Sydney, NSW
22-24 June 2021

Tuesday 22 June
07:00 – 07:30 am (UK)
16:00 – 16:30 pm (NSW)

07.30 – 07:50 (UK)
16:30 – 16:50 pm (NSW)
07:50 am – 09:00am (UK)
16:50 – 18:00 pm (NSW)

Opening ceremony
Welcome remarks and introduction
• Mark Speakman – Attorney General of
NSW
• Brendan Thomas – CEO, Legal Aid
NSW
• Professor Alan Paterson – Chair,
International Legal Aid Group
Session one
National reports – summary
Overall summary: Avrom Sherr
Session two
Approaches to legal aid in NSW
• Jane Cipants: Staying client-centred
during COVID and climate disasters
• Merinda Dutton: Civil Law Service for
Aboriginal Communities – Responding
to the legal needs of Aboriginal
communities
• Meredith Gray: Domestic Violence
Unit response to COVID-19:
innovations, challenges and client
experiences

Wednesday 23 June
07:00 – 08:45 am (UK)
16:00 – 17:45 pm (NSW)

Session three
Technology and access
• Roger Smith and Rebecca Sandefur:
Technology and Access to Justice:
One issue; two viewpoints; many
questions
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• [ Roger Smith: Poverty, Technology
and Justice: Legal assistance for
people on low incomes in the 2020s
• Rebecca Sandefur: Consumer-Facing
Technologies for Access to
Justice: Stories of Scalability
and Sustainability ]
• Anzelika Baneviciene: Digital
exclusion: The Influence of lockdown
to legal aid provision in Lithuania
• Gabrielle Canny: Can AI help resolve
family law disputes? Computer says
Yes
08.45 – 09:00 am (UK)
17:45 – 18:00 pm (NSW)
09:00 – 10:15 am (UK)
18:00 – 19:15 pm (NSW)

Break
Session four A
Improving access to justice for young
persons
• Agne Limante: Legal aid for children in
conflict with the law in Europe:
towards child-friendly legal aid?
• John McDaid: A model family dispute
resolution centre: Improving how the
voice of the child is heard
• John Boersig: A Legal Liaison Project
for Young Persons
Session four B
New horizons for criminal access to justice
• Anika Holterhof: “Holistic approaches
to ensure equal access to legal aid in
criminal justice systems”
• Andre Castro: Collective litigation in
the Criminal Justice System of Brazil
• Ashok Kumar Jain and Sunil
Chauhan: Strategies for legal aid at
early stages of criminal justice in India:
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the framework and implementation
challenges during pandemic

Thursday 24 June
07:00 – 08:30 am (UK)
16:00 – 17:30 pm (NSW)

Session five
Holistic provision: The way of the future?
• Toshihiko Mizushima: Staff Attorney
and Legal Social Work
• Suzie Forell: From the outside looking
in: learning about the value of legal
help through health justice partnership
• Megan Longley and David McKillop:
Canadian examples of Holistic
Initiatives focused on racialized
minorities
• Steven Gibens: The development of
an Integrated-Rights Practice in the
Flemish field of socio- juridical
services to tackle non-take-up of
rights: A Holistic approach to Access
to Justice
• Hazel Genn: Health and Justice
initiatives in England and Wales

08:30 – 08:45 am (UK)
17:30 – 17:45pm (NSW)
08:45 – 10:00 AM (UK)
17:45 – 19:00 pm (NSW)

Break
Session six A
Quality
• Alan Paterson: Peer Review and
Revalidation on a Global Stage
• Amrita Paul & Madhurima Dhanuka:
Towards improving mechanisms that
enable provisioning of quality legal
services across India
• Susanne Peters: Operationalising a
high-quality legal aid system in the
Netherlands
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• Sofia Libedinsky & Marco Venegas:
Virtual Assistant for Preliminary
Hearings in Chile
Session six B
What will access to justice look like after
COVID-19?
• Jeff Giddings, Jennifer Lindstrom and
Jacqueline Weinberg: Risk, Reward
and Technology – Responding
Effectively to COVID-19
• Claire Carlton-Hanciles: Delivering
quality legal aid in remote
communities with limited access to the
justice system in the midst of the
COVID-19 pandemic
• Marijke ter Voert: The impact of the
corona crisis on the judiciary and
vulnerable litigants in the Netherlands
• Richard Susskind: Has Covid
accelerated or decelerated
technological transformation?
10:00 – 10:15 am (UK)
19:00 – 19:15 pm (NSW)

Closure
• Professor Alan Paterson – Chair,
International Legal Aid Group
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Session Two – Approaches to legal aid in NSW
Jane Cipants
“COVID-safe and client-centred”: applying lessons in service design and
delivery
Legal Aid NSW
Holding firm to our core values during the COVID-19 pandemic has accelerated
client service transformation at Legal Aid NSW. Rapid adoption of technology- both
old and new, cutting red tape, frontline innovation, faster feedback loops and a
commitment to quickly bend, rather than break, saw access to justice maintained,
and even enhanced, for many of our clients. And for those who missed out, we now
have a sharper focus and deeper resolve to change so that no-one gets left behind.
Putting the client at the centre of everything we do is our guiding principle in fulfilling
our legal aid mandate. But the pandemic threw our traditional ways of working into
disarray.
Through trial and error, we found these key elements kept us COVID-safe and clientcentred:
- Client service principles that include keeping everyone safe
- A simple framework for client service delivery- giving certainty and
consistency in an uncertain and inconsistent environment
- Remote and flexible ways of working
- Front-line managers having discretion in decision-making within a clear
framework
- Staff having direct access to ask questions, raise concerns and offer solutions
- New channels opened and old ones maintained for the diverse needs of our
clients
- Formal and informal feedback being used to apply, learn, adapt- repeat!
- Collaboration for change with our justice sector partners.
We are now occupied with making sure our new and expanded ways of working are
sustainable and flexible enough for those who need us most, no matter what
happens next.

Merinda Dutton
Responding to the legal needs of Aboriginal communities
Research shows that Aboriginal people engage with mainstream public legal
services disproportionately less than the broader community despite being more
likely to experience more legal problems. left unresolved, these legal problems
become a determinant of health and wellbeing at an individual, family and
community level. CLSAC was established to address the barriers Aboriginal
communities face by providing intensive, relationship focussed, place-based
outreach to those communities.
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CLSAC provides legal services to Aboriginal communities in regional and remote
New South Wales. It has adapted specific new and culturally sensitive ways of
engaging with Aboriginal communities whilst leveraging relationships to receive
referrals and provide advice and assistance to new and existing clients.
CLSAC has established new and innovative ways of working, particularly in relation
to some of the most common civil law issues affecting Aboriginal people:
•
•
•
•

Housing terminations
The Aboriginal Women Leaving Custody service; and
Promoting the availability of legal services to Stolen Generations survivors
Unscrupulous sales of insurance and consumer lease products

Meredith Gray
Legal Aid NSW Domestic Violence Unit response to COVID-19: innovations,
challenges and client experiences
Advocates and researchers have reported a significant increase in the frequency and
severity of domestic and family violence (DFV) during the COVID-19 pandemic in
Australia. The number of clients reporting DFV for the first time has surged and there
has been a significant increase in complexity of client needs relating to DFV. New
forms of coercive and controlling violence have emerged in light of restrictive
COVID-19 public orders, and barriers to safely accessing DFV services have grown.
The Domestic Violence Unit at Legal Aid NSW (DVU) has seen a dramatic increase
in calls and referrals since the beginning of the COVID-19 pandemic, receiving over
5100 calls and 3300 email referrals since March 2020, compared to an annual
average of 1000 calls. In response to these trends and COVID-19 restrictions, DVU
has adopted new practices to deliver services including: providing duty lawyer
services at multiple sites remotely; boosting the capacity of its DV Hotline to safely
and conveniently reach more clients at serious risk of violence; developing more
intensive screening practices for technology-facilitated abuse; and utilising
technology to provide more flexible and appropriate assistance to priority clients. In
addition, DVU has developed community and legal education e-resources and put in
place online training and wellbeing supports for staff who are at increased risk of
vicarious trauma and burnout during the pandemic. The impact of DVU’s new service
delivery practices during COVID-19 was evaluated in a client satisfaction survey
which drew attention to the benefits of providing fast, flexible and trauma-informed
advice and support to clients using technology, and highlighted the barriers faced by
some clients while face-to-face assistance is limited. This paper will explore the
technological innovations and challenges of the DVU in responding to client’s needs
during the pandemic.
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Session Three – Technology and access to justice
Roger Smith
Poverty, Technology and Justice: Legal assistance for people on low
incomes in the 2020s
The 2020s began dramatically as the Covid 19 pandemic spread around the world.
The full economic and social effects are to be seen. Over the next decade, few are
likely to be beneficial. Economies over the globe face a measure of dislocation with
accompanying increased pockets of poverty. The attainment of - or (in the case of
England and Wales) the return to - a legal aid scheme that can provide lawyers for
everyone, including those unable to pay their cost seems unlikely. Governments will
see themselves as not having the funds.
Over the last decade there have been faltering steps to explore the use of
technology in an access to justice context, really as a spin-off both from its more
general use in society and, more particularly, commercial ‘Big law’ practice. These
had, however, limited effect on services themselves. For example, it has became
possible to run video clinics in outreach locations like courts far from the practice
base but these did not really challenge the model of legal service delivery.
Courts and tribunals followed a similar trajectory. A few had already implemented
digitalisation programmes before Covid 19 struck for reasons ranging from
experiment to cost-saving. But all had to respond once the pandemic struck. Again,
the immediate need was to be able to operate with remote staff, lawyers and users.
But, as we pull out of the pandemic, a fundamental policy issue re-emerges. Is the
purpose of court/tribunal modernisation to cut costs for government or improve
services for users? Or to assist professional users at the expense of self-represented
litigants?
We cannot kid ourselves. Overall, access to justice in the 2020s may face a pretty
grim time. And that means that notions of universal and equal justice for all members
of society are under threat. However, technology is one of the few bright sources of
possibility. With sufficient backing of finance, innovation and commitment, it provides
a chance of ameliorating the slide that may otherwise occur to greater inequality. It is
helpful to have a framework for examining its different fields of impact. Without this,
an attempt to understand the totality of what is happening can get jumbled. There
are five headings that might be useful in providing a framework for better
understanding actual and potential developments.
1. Transformation of internal operating systems that facilitate delivery of
old services but in new ways;
2. ‘Modernisation of courts’ by way of digitalisation in ways which have the
potential to increase access to justice for those who are representing
themselves.
3. Legal Design. The Legal Design movement has arisen out of the
deployment of technology in the service of access to justice. It has a
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momentum of its own in that it generates enthusiasm for innovation. It is
influencing developments across the board from court reform to forms of
legal empowerment.
4. Legal Empowerment so that users can resolve issues without expensive
individual assistance as much as possible. These can include the following
and incorporate elements of new uses of technology - some of them
providing potential openings for the deployment of artificial intelligence.
Some of these developments will increase ‘do it yourself’ assistance:
others will provide new forms of ‘blended delivery’ that incorporate DIY
and traditional representation.
1. Improvements to digital Information;
2. improvements to triage and referral
3. interactive resolution tools like document assembly
4. New forms of ‘Blended Delivery’
The future is uncertain and will be affected by a variety of factors which include:
•

The impact of digital exclusion and poverty;

•

Leadership in the use and evaluation of technology

•

The attitude of governments;

•

The energy, imagination and effectiveness of providers

The issues of poverty, technology and access to justice will affect all jurisdictions.
Responses will be dependent on particular factors for each jurisdiction. Technology
makes an international approach vital.

Rebecca Sandefur
Consumer-Facing Technologies for Access to Justice: Stories of Scalability
and Sustainability
The COVID-19 pandemic has highlighted the value, importance, and possibilities of
remote access to justice mediated by computer technologies – from closed rooms,
from members of communities historically excluded, across long distances, at odd
hours of the day and night. Scans of this activity both within national jurisdictions
and globally show many attempts to create helpful technologies, many of which are
unlikely to be accessible or effective, many of which receive little use, and many of
which are unlikely to be sustainable. This paper reports on case studies of a small
group of such technologies that have developed successful strategies for sustaining
their nonprofit, free services and for scaling their activities to serve more issues,
more people or communities, or more jurisdictions.
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Anželika Banevičienė,
Digital exclusion: The Influence of lockdown to legal aid provision in Lithuania
Following the COVID 19 pandemic the strict lockdown was held in Lithuania. All state
institutions were closed for two months including the legal aid facilities. Most of the
services on legal aid and in court are provided in distance. Not everyone has access
to legal aid or court proceedings on-line because they do not have sufficient
computer literacy, do not have a computer, Internet, smartphone or other. In addition
to that, movements among municipalities are restricted as well as contacts of
people. This definitely has an impact on legal aid provision and access to justice
accordingly.
Taking the situation into account the study will be conducted to determine the impact
of lockdown on the accessibility to legal aid and quality of legal aid.

Gabrielle Canny
Can AI help resolve family law disputes? Computer says Yes.
1. Can Artificial Intelligence help resolve family law disputes?
In the 21st year of the 21st century, many Australians don’t simply go online they live online. They find love online, they work online, they shop online and
socialise online. And when relationships break down, they want online help to
resolve their family law disputes.
2. Empowerment, not profit.
What role can the legal aid and not for profit sectors have in commercial
solutions to empower people.
3. How can technologies, such as amica and AI, increase access to Justice?
A discussion about how the technology behind amica can be applied to other
areas of the law.

Session Four A – Improving access to justice for young
persons
Agne Limante
Legal aid for children in conflict with the law in Europe: towards child-friendly
legal aid?
Children’s rights have developed considerably in the last three decades. With the
adoption of the UN Convention on the Rights of the Child in 1989, the international
community moved away from perceiving the child merely as a dependent human
being, and recognised that the child is a full-standing rights holder. Equal to others,
but in need of increased protection, in particular when a child comes into contact with
the justice system.
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In international law, children in conflict with the law have the well-established right to
a legal aid. Nevertheless, the content of this right continues evolving. The
understanding that children are particularly vulnerable led to recent development of
the concepts of ‘child-friendly approach’, ‘child-friendly justice’ and ‘child-friendly/child
sensitive legal aid’.
In European states, such trend is particularly visible. In their laws, states guarantee
legal aid to children in conflict with the law in most cases, legal representation is often
mandatory, assigned without applying means test and from the early stages. Often,
states seek to ensure that lawyers providing secondary legal aid to children are well
qualified and specialised. This leads to the assumption that European states are
guided by the idea that legal aid that is provided to children should be child-friendly.
However, concrete measures and mechanisms designed for this vary considerably.
The paper will present the results of comparative research that was conducted
implementing The EU co-funded project “Legal aid for children in criminal proceedings:
developing and sharing best practices” (LA CHILD). It will identify common trends and
present a variety of measures implemented by 14 European states with regard to legal
aid for children in criminal proceedings.

John McDaid
A model family dispute resolution centre : Improving how the voice of the child
is heard
Conscious that approximately 2/3rds of those seeking legal aid do so in relation to a
family problem, the Irish Legal Aid Board has partnered with the Courts Service, the
body responsible for the administration of the courts, to pilot a model family dispute
resolution centre. A particular location has been chosen and the broad objectives of
the Project are firstly to encourage persons who are experiencing family difficulties to
make more informed choices about how to resolve their issues in a manner that
provides better outcomes for children and families and secondly, to ensure that the
processes applied to family disputes are conducted in a way that is timely and that
maximises participation. A Project Board led by the Legal Aid Board and the Courts
Service has been established involving the local judiciary and other interested
stakeholders. A local consultation process is about to be initiated. The Project will
include the following:
1. Examining where persons experiencing family problems get their information
from with a view to improving information sources and allowing better decision
making;
2. Having a mediation presence on-site with the courts;
3. Re-thinking the design of the legal aid system with a view to incentivising
desired behaviours including people taking responsibility for their own
problem solving where there are no protection issues;
4. Improving how the voice of the child is heard; and
5. Significantly improving information sharing and mutual learning among
stakeholders.
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John Boersig
A Legal Liaison Project for Young Persons
In September 2020, Legal Aid ACT commenced the Legal Liaison Project, which aims
to improve access to justice for young people by embedding a solicitor in ACT colleges
to provide free, confidential legal advice to students and families. Legal Aid ACT
previously noted the unmet demand for legal assistance among young people through
programs such as the Youth Law Centre and community legal education. Young
people encounter a wide range of complex legal issues, such as family violence,
criminal activity and victims of crime, employment, and housing problems. Despite
being acutely susceptible to these issues, most young people face significant barriers
to accessing justice, such as lack of specialist legal services, a lack of awareness of
their rights and entitlements, the intimidating and formal atmosphere of many legal
services, and a reliance on adults to mediate their access to legal services. The Legal
Liaison Unit is working to bridge this gap in access to justice, by cultivating an inclusive
relationship with students, parents, guardians, and teachers that goes beyond the
conventional lawyer/client relationship. Despite only having operated for a short
period, the service has already seen promising engagement, providing support to over
40 students despite the school holiday break and end of year exam period.
Comparable programs in Victoria and New South Wales have also exhibited positive
outcomes. This project offers an invaluable pathway to providing assistance that can
improve justice outcomes for young people, the courts, and the community.

Session Four B – New horizons for criminal access to
justice
Anika Holterhof
“Holistic approaches to ensure equal access to legal aid in criminal justice
systems”.
Barriers to justice reinforce poverty and exclusion and negatively impact the economy.
There are many challenges that hinder access to justice, including inadequate
legislation and policies, limited financial resources, a lack of knowledge of which
services exist and how to access them, and insufficient numbers of qualified justice
actors to effectively deliver support, especially when it comes to addressing structural
barriers and discrimination and achieving equity. When distancing measures and the
closing of courts had a massive impact on pre-trial detainees, prisoners and victims of
crime, the pandemic put a spotlight on the absence of strong mechanisms for
accessing legal aid in many countries. Often, the needs of the population were unclear,
as was knowledge of available resources and stakeholders to count on, such as
lawyers, paralegals, mediators or social workers – which became apparent when
having to deal with a rising number of cases of domestic and gender-based violence.
A resort to remote hearings often impacted the rights to due process and to a fair trial,
and excluded poor persons, as they did not have the means to pay for or understand
how to use the required technology.
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The article will look at efforts and shortcomings in overcoming these challenges,
particularly as regards creating an evidence-base for measures, as well as holistic
interventions to support victims’ access to justice and addressing structural
impediments to accessing justice through quality legal aid services.

Andre Castro
Collective litigation in the Criminal Justice System of Brazil
The Brazilian Public Defender's Office has been developing new tools in the fields of
the strategic human rights litigation, specialty to provide legal assistance for a broad
number of people in the criminal justice system.
Learning with the experience of collective litigation in civil justice, public defenders
are exploring the possibilities for collective legal action to protect groups of
vulnerable people, including those who have not had the opportunity to be formally
represented by the Public Defender's Office.
Amidst the pandemic of the Covid-19, this strategy has been shown to be even more
necessary, given the enormous difficulty of people deprived of liberty and residents
of poor neighbourhoods in maintaining contact with their defenders.
One of the most important "innovation" is the use of (1) Collective Habeas Corpus.
For example, at the beginning of the pandemic, a survey indicated that more than
1,000 people sentenced for "simple" drug trafficking were improperly imprisoned, as
the law guaranteed the right to start serving their sentence in a semi-open regime.
Using a collective habeas corpus, they obtained a decision of the Federal Superior
Court ordering that all these sentences should be corrected.
There are other important tolls for a collective litigation, such as (2) class actions,
e.g, to guarantee the application of sanitary protocols in prisons and virtual
consultation with their defender, (3) petitioner or amicus curiae in unconstitutionality
lawsuits before the Supreme Court or the State Courts, (4) representation or amicus
curiae in individual appeals before the Higher Courts (with binding effects) and (5)
petitions to the International Human Rights System.

Ashok Kumar Jain & Sunil Chauhan
Strategies for legal aid at early stages of criminal justice in India: the
framework and implementation challenges during pandemic
National Legal Services Authority has conceptualised, and is implementing one
of the largest legal aid programmes for providing legal assistance to the needy
suspects and arrestees. This article analyses the legal aid framework for
providing legal aid at pre-arrest, arrest and remand stages in India. It examines
the key capabilities of legal aid authorities in terms of structural and operational
framework for providing such assistance across the length and width of the
country. During COVID 19, particularly in lockdown, a lot of implementation
challenges were faced due to limited movement of lawyers and other related
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aspects in providing legal assistance to the needy arrested persons. This period
also witnessed emergence of new practices to respond appropriately to the
scenario caused by pandemic. This article delves into such implementation
challenges, and also identifies the good practices in providing such assistance.
The quality assurance framework is examined keeping in view the global
standards. This article based on empirical study provides insights for policy
makers and stakeholders interested in Legal aid strategies in Criminal Justice.

Session Five – Holistic provision: the way of the future?
Toshihiko Mizushima:
Staff Attorney and Legal Social Work
(1) Legal-social work promoted by Japan Legal Support Center(JLSC) attempts to
provide total support for clients by integrating judicial and social welfare services,
which have been separated until now. It is also important to provide active support
for the elderly and persons with disabilities who have difficulty accessing judicial
services.
(2)On the other hand, a short-term intervention approach focusing only on the clients'
problems and issues may lead to the deprivation of the person's freedom and rights
of making decisions by themselves. To provide truly person-centred support, all
client's team members must share the philosophy of decision-making support based
on the supported decision-making guideline and UNCRPD.
(3) Presenter introduces a case in which he was actually involved in decision-making
support as a staff attorney of JLSC, and evaluates how the team approach based on
the guidelines of supported decision-making brought positive changes to the client
and the support team.
(4) Legal-social work also needs to be changed from the traditional concept of
substituted decision-making based on best interests for the clients into the new
concept of supported decision-making based on the client’s expressed wish and
preferences.

Suzie Forell
From the outside looking in: learning about the value of legal help
through health justice partnership
Joined-up services such as health justice partnership are an established part of the
legal assistance landscape in Australia and internationally. Through co-location and
collaboration, legal assistance services have expanded the reach of public legal
services to those most in need of legal help, at times and in places where that help is
needed and valued.
But what does the value of legal help look like to the health partner organisations,
their staff and their clients? How might this inform the way we can describe and
measure the value of legal aid?
This paper provides an update on health justice partnership in Australia, both as a
service strategy and as a learning opportunity.
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It draws upon the work of Health Justice Australia in building an outcomes
framework for health justice partnership and in forming research partnerships to
explore the value of legal assistance in health care settings from a range of
perspectives.

Megan Longley and David McKillop
Canadian examples of Holistic Initiatives focused on racialized minorities
Increasingly legal aid providers understand both that clients and systems are better
served in
the long-term where clients are supported in addressing root causes beyond the
discrete legal issue for which they sought service (i.e., criminal charge), and that one
inflexible method and range of service does not impact all populations in the same
way.
Nova Scotia Legal Aid and Legal Aid Ontario propose to present examples of
innovations designed to make legal aid provision and the greater justice system
more equitable for those who have faced historic and on-going discrimination. In
Canada, African Canadians, whose families have often been in Canada for
generations and have long faced direct and systemic racism and bias, are one such
population. People of African descent are over-represented in criminal proceeding,
in jails, and in child protection matters.
Nova Scotia will outline the historical context of African Nova Scotian communities
and discuss initiatives designed to improve service and outcomes for this population
such as:
• Impact litigation creating now wide-spread Impact of Race & Culture
Assessments used in sentencing;
• Creation of an African Nova Scotian Social Worker position designed to
connect clients with culturally relevant service and support, and to alert
lawyers to barriers which may otherwise remain unaddressed;
• Organizational Equity, Diversity & Inclusion (DE&I) audit and Strategic Plan
created to improve DE&I within the organization and in client service;
• Early intervention service in child protection matters with goals of avoiding
court proceedings and keeping more children in home and community; and
• Focused mandatory cultural proficiency education for all staff.
Ontario will discuss the experience of the African Canadian and other racialized
communities with systemic discrimination in the areas of education and the justice
system. Legal Aid Ontario (LAO) has partnered with community agencies to
challenge school suspensions which disproportionately impact students of colour
and can lead to what some refer to as the “school to prison pipeline”. At ILAG 2019
in Ottawa, LAO described its efforts to collect racial identity data on legal aid clients.
It is about to expand this project to better collect and analyze data to produce an
evidence-based report and recommendations to assist in reducing disparities in bail
outcomes for racialized individuals. This presentation will discuss the importance of
and need for accurate and complete data as a means to address justice system
problems. It is expected the final report will be used by legal advocates to argue for
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more equitable justice outcomes in individual criminal matters as well as guiding
changes to systemic policy and serving as part of cultural competency training for
members of the bench and bar.

Steven Gibens, Johan Boxtstaens and Pascale Vereecke
The development of an Integrated-Rights Practice in the Flemish field of sociojuridical services to tackle non-take-up of rights: A Holistic approach to
Access to Justice
In Flanders, a renewed Decree on Local Social Policy (Decree of February 9th 2018,
Belgian Law Gazette February 26th 2018) introduced the concept of ‘Integrated-Rights
Practice’1 (IRP). In brief, IRP aims to guarantee social rights by creating local
interorganizational networks that foster generalist, pro-active, outreaching, strengthsbased and participative social work interventions (Boost, Elloukmani, Raeymaeckers
and Hermans, 2018a).
In our presentation, we will focus on an ongoing project in which IRP is applied to the
specific field of socio-juridical practice in Antwerp. In this project, interorganizational
collaboration between different social work services is expanded with partners from
the field of justice (courts, lawyers, magistrates, …) in an effort to lower existing
thresholds that impair access to justice and lead to non-take-up of rights.
In order to evaluate this innovative practice, we have used the CAIMeR-model
developed by Blom and Morèn (2010). Earlier research (Boost et al., 2018b) has
shown that this model is specifically apt to describe and substantiate how specific
social work interventions lead to a certain outcome while taking into account the
specific context in which they are performed. Guided by the theoretical structure of
CAIMeR, we designed a methodological framework in which we combine structured
direct observations, semi-structured interviews, focus groups and quantitative
analyses of registration data to tackle our main research questions:
(1) Does implementing IRP in the field of socio-juridical practice in Antwerp lower
thresholds to assistance and services?
(2) Does implementing IRP guarantee that social rights of service users are
adequately explored and realized?
We finished our research in October 2020 and we have concluded that :
a) a
collaboration
between
social
workers,
lawyers
and
court
administration/judges is not easy to succeed and need more interdisciplinary
partnerships (sharing of knowledge, internships, inter-visions, more insights in
the process-logic and rationality of the professions implicated in the project)
b) the concept of IRP could not enrolled entirely although the goals and principles
still remain directive for the continuation of the project.
c) some adjustments on the concept of IPR need to be done such as a physical
venue that is staffed by social workers and lawyers on a more permanent base.
d) a “broker” is necessary, someone who really can make the connection between
two different worlds (the social profession and the legal profession/judiciary)
1

In Dutch, the concept of Integrated-Rights Practice is captured by the term ‘Geïntegreerd Breed Onthaal’.
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and who can overrule the experienced power and hierarchical relationships
between the different professionals.
e) A more organic way of building a social-legal venue leads to a more successful
access to justice instead of implementing a concept top-down

Hazel Genn
Health and Justice initiatives in England and Wales.
Legal issues are involved in most critical social determinants of health, such as
income, housing, employment, and education. Despite the importance of legal issues
in the social determinants of health, law has only recently been seen as a viable
intervention in social determinants discourse, research and interventions.
Health Justice Partnerships provide free legal services, with lawyers working directly
with healthcare teams, often on site, to address the root causes of ill health. Free
legal services have an important role to play in mitigating many of the socioeconomic determinants that disproportionately impact the health of low income and
vulnerable groups.

Session Six A – Quality
Alan Paterson
Peer Review and Revalidation on a Global Stage
The public expects pilots, doctors and nurses to have their competence periodically
checked to protect clients and customers who use their services. Research tells us
that the public (at least in the UK) takes it for granted that lawyers have their
continuing competence checked on a regular basis also. However, lawyers by their
behaviour appear to consider that (a) the work they do for clients is not so important
that their competence needs to be regularly checked and/ or (b) that provided they
were competent when they qualified it can be assumed that a relatively few
unassessed Continuing Professional Development sessions a year will suffice to
maintain their levels of competence or even enhance them as the years go by. This
presentation argues that such an outlook is complacent and points to how continuing
competence can be assured. Both the UN and the EU are gradually increasing their
requirements for continuing competence in legal aid providers. Despite this the UN
global study of legal aid shows that vast majority of jurisdictions confine themselves
to clients’ abilities to assess competence ( either through complaints or client
satisfaction questionnaires ). The paper examines the weaknesses of these and
other forms of quality assessment, concluding that the gold standard of quality
assessment for lawyers remains assessment of performance by independent peers (
peer review ). The presentation concludes by pointing to the fact that peer review (
under various names ) is spreading, that it is being practised in over 12 jurisdictions
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in relation to legal aid lawyers and that in two of them ( Quebec and the Netherlands
) it is being applied to samples of all lawyers.

Amrita Paul & Madhurima Dhanuka
Towards improving mechanisms that enable provisioning of quality
legal services across India
Legal services institutions are often criticised due to their unsatisfactory performance
and lack of adherence to profession standards. It is vital, for legal services to be
synonymous with credibility and quality, that standards are intricately built into the
framework. The Indian legal aid system, when conceptualised in 1987, did not delve
much on quality. In 2010, deliberations regarding quality led to the adoption of the
NALSA (Free and Competent Legal Services) Regulations 2010 which conceptualised
the constitution of Monitoring Committees. Yet, a decade later, quality services remain
a concern highlighted by experts, practitioners, academicians and beneficiaries.
Conversations to improve quality have in the last couple of years emerged and in
2019, efforts were made to strengthen the functioning of monitoring committees
through adoption of guidelines. In 2020, efforts were made to strengthen procedural
compliances and documentation through the adoption of Handbook of Formats by
the National Legal Services Authorities. Thus, the proposed paper seeks to discuss
existing frameworks, procedural standards and implementation gaps in ensuring
quality services in the Indian legal aid system. The paper would also study such
other applicable standards and mechanisms as suggested in the UNODC Handbook
on Ensuring Quality of Legal Aid Services in Criminal Justice Processes, and ponder
over their applicability in the Indian context. It would then put forth practical
recommendations and guidance towards improving mechanisms that enable
provisioning of quality legal services across the country.

Susanne Peters
Operationalising a high quality legal aid system in the Netherlands
Since 2018, the legal aid system in the Netherlands has been under construction
again, with a renewed and learning system in 2025 as spot on the horizon. Various
advice commissions recommended the reforms which are now being developed. The
key task of the stakeholders in the system is ‘the citizen and his or her request for
help’: the person seeking help should be central in organizing the help.
The desired innovations are now being developed experimentally and iteratively and
tested in numerous pilots and initiatives from the field that, financially supported by a
subsidy of 10 million, can try out innovative forms of service. In the context of this
development towards a renewed and learning system, the Legal Aid Board, in close
consultation with the network partners, is designing a number of so-called justice
journeys and legal aid packages for frequently occurring legal problems. The most
important pillar under these journeys and packages is person oriented perspective: it
should all be about the citizen and his or her problem. Quality and efficiency are also
important themes. But what exactly is quality, and how can it be organized efficiently
Access to justice and the challenge of COVID-19

ILAG Conference June 2021

and sustainably? In order to answer these questions, the Legal Aid Board conducted
extensive desk research into (inter)national literature on the quality of legal aid and
the way(s) in which this can be organized.
In this paper we report on our findings, we operationalize what constitutes a high
quality legal aid system according to international literature and we sketch a picture
of the way in which quality can be organized in practice. In this way we are working
towards a renewed and learning system of legal aid that can continuously improve
itself.

Sofia Libedinsky & Marco Venegas
Virtual Assistant for Preliminary Hearings in Chile
This is an application that uses advanced data base techniques and its purpose is to
give a profile of the detained person to the public defenders, including previous
convictions and detentions, if the detained is national or foreigner or immigrant, his or
her age (adult or adolescent), among other information, and the probability of the
detained to be kept in custody after the hearing and other relevant information. This
information is given to the public defender by the app before the preliminary hearing,
to help him/her prepare the detained hearing in a short amount of time and in a proper
way.
Additionally, it gives legal arguments and jurisprudence to the public defenders in
summary reports, including national and international arguments regarding precautory
measures, criminal qualifications, procedural aspects of the case and defence
strategies for every defendant, a public defender has as a client. After the preliminary
hearing, this virtual assistant is able to compare the actual hearing that took place with
what was recommended by the virtual assistant, enabling the public defender to focus
in a more accurate and efficient way in the case development.

Session Six B - What will Access to Justice look like after
COVID-19?
Jeff Giddings, Jennifer Lindstrom and Jacqueline Weinberg
Risk, Reward and Technology – Responding Effectively to COVID19
This presentation considers how Monash Law School’s Clinical Legal Education
Program harnessed various technologies in responding to the COVID19 pandemic.
Monash University operates Australia’s largest clinical legal education program,
providing a broad range of legal and related services to thousands of clients each
year across three main sites – Monash Law Clinics (Clayton and Melbourne) and
Springvale Monash Legal Service. In 2020, despite COVID19, more than 500
students participated in various clinics for which they received academic credit.
In the face of different and more acute client needs, Monash Law Clinics needed to
balance these client needs with the safety of students and staff. All services had to
be delivered remotely. Experience in digital delivery, especially in 2018-19, facilitated
a range of responses to COVID19. A Virtual Clinic was developed and technologyAccess to justice and the challenge of COVID-19
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focused clinics were established in areas including law reform and anti-death penalty
advocacy. Additionally, the experiences of these clinics informed the introduction of a
range of new services, most notably a Technology and Access to Justice Clinic, a
Lawyer-Assisted Family Dispute Resolution Clinic, two new Human Rights Clinics
and a Social Security Advocacy Clinic.
The presenters have identified ways in which service delivery and student learning
have been enhanced by the changes necessitated by COVID19. These insights will
inform plans for return to greater face-to-face service delivery.

Claire Carlton-Hanciles
Delivering quality legal aid in remote communities with limited access to the
justice system in the midst of the COVID-19 pandemic
Adapting to the new normal thrust in the world by the COVID-19 pandemic means we
can no longer do some of the things we used to do. We have to wear face masks,
social distance, endure restrictions on movements and gatherings.
The pandemic severely affected legal aid provision in Sierra Leone. Legal Aid
Providers cannot hold gatherings for community or school outreach events and
trainings, where they do, they should be small and the attendees should comply with
COVID-19 measures.
Moreover, Legal aid providers cannot move freely to monitor the police stations and
the delivery of justice as a result of the restrictions on movement and curfews.
The Legal Board has revised its strategy to strengthen and increase the use of
technology in the provision of legal advice assistance and legal education through the
use of social media, mobile phone, zoom meetings and community radio phone-ins.
The latter has been used to make up for the ban on gatherings which has affected
Legal Education through community outreach.
In response to the increased incidence of Sexual and Gender Based Violence (SGBV),
the radio phone-ins have been used to educated people on the Gender Laws for
people to know the offenses under these Acts and the penalties therein.
Also, the Board produces sensitization materials, jingles, documentaries and
collaborate with over 300 partners to enhance legal aid provision through resource
sharing, referrals of matters and information sharing. Moreover, Board distributed
mobile numbers of senior police officers to partners and members of the community
to enhance timely reporting and response to SGBV.

Marijke ter Voert
The impact of the corona crisis on the judiciary and vulnerable litigants in the
Netherlands
The universities of Leiden, Utrecht and Nijmegen in the Netherlands are doing
research into the impact of the COVID-19 measures on court cases. We mainly
focus on matters relating to criminal, immigration and civil juvenile law. The research
will identify the problems that arose in the handling of court cases, what measures
have been taken to resolve them and what they mean for the fundamental rights of
vulnerable litigants and in particular their trust in the judiciary. These insights can be
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useful for handling cases in the continuation of the crisis, but they can also be used
to further strengthen innovation within the judicial system.
For the study, interviews are held with judges, lawyers and other stakeholders and
surveys are held among litigants who came into contact with the judiciary during the
corona crisis. Among other things, the use of video conferencing during court
hearings raises questions about the practical consequences of this for, for example,
consultations between litigants and their lawyer and how litigants experience such
hearings. Did they feel heard? Did they feel they were treated with respect? Did they
face technical or other connection issues? What advantages and disadvantages did
the use of these techniques entail?

Richard Susskind
Has Covid accelerated or decelerated technological transformation?
Remote courts have been in widespread operation during the pandemic. Many judge
and lawyers say we will never go back, that the transition to technology-based justice
has been achieved. This is overstatement. The move from physical courts to remote
hearings has been remarkable, but the systems are at an early stage and no one
can plausibly claim they are suitable for all cases. It will be argued that we are still at
the foothills of the transformation in court services. The current range of remote
courts are a valiant collection of ad hoc services but much work and investment is
needed to industrialise these efforts, to build court capabilities that are scalable,
stable, and, crucially, designed for use as much by lay people as by lawyers. More,
while the pandemic has accelerated some court technologies, it will be claimed that it
has inhibited the development of more advanced systems.
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Dr. Anželika Banevičienė

Dr. Anželika Banevičienė is the lecturer and researcher of Mykolas Romeris
University Public Security Academy (Lithuania), mediator and lawyer. In Lithuania
Banevičienė was the director of regional and national State-guaranteed Legal Aid
Services and member of State-guaranteed Legal Aid Co-ordination Council from
2005 up to 2018.
Dr. Anželika Banevičienė has also contributed her expert knowledge on legal aid to a
number of international and national projects: MS Project Leader and an Expert in
EU Twinning light project HR/2009/IB/JH/03TL Improvement of Free Legal Aid
System in Croatia, 2011–2012; Junior Project Leader and an Expert in EU Twinning
Project TR 13 IB JH 03 Strengthening Legal Aid Services in Turkey, 2016–2018; an
Expert in EU project of Directorate-General Justice and Consumers Enhancing the
Quality of Legal Aid: General Standards for Different Countries, 2017–2018; an
Expert in EU Twinning Project TR 13 IB JH 03 Implementation of the best European
practices with the aim of strengthening the institutional capacity of the Apparatus of
the Ukrainian Parliament Commissioner for Human Rights, 2017–2019; an Expert in
EU Twinning Project TR 15 IPA JH 04 17 Increasing the Organizational Capacity of
the Women and Children Sections (WCS) of the General Command of Gendarmerie
(Turkey), 2018–2020, and other.
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Dr John Boersig

Dr Boersig is Chief Executive Officer of Legal Aid ACT.
Prior to this appointment Dr Boersig worked as an Assistant Secretary in the Federal
Attorney-General’s Department, responsible for a number of areas including
Indigenous law and justice and human rights. Before joining the Attorney-General’s
Department John practiced law in NSW, as a lawyer for the Aboriginal Legal Service
and in private practice. He established the University of Newcastle Legal Centre and
was Director of the Professional program in 1994, and was a Senior Lecturer at the
University of Newcastle. He was a part-time Presiding member of the Guardianship
Tribunal for many years.
John has a Doctor of Philosophy from the University of Sydney, and is an Adjunct
Professor of Law at the University of Canberra. He was awarded the Public Service
Medal in the 2008.
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Ms Gabrielle Canny

This document provides introductory information about Ms Gabrielle Canny, an ILAG
2021 speaker whose presentation is entitled: Can AI help resolve family law
disputes? Computer says yes.
Gabrielle Canny is one of the Directors of National Legal Aid, the peak body
representing Australia’s legal aid commissions.
Collectively, those commissions are the largest providers of legal assistance in
Australia and the largest providers of family law help.
Gabrielle heads the Family Law committee of National Legal Aid and is the project
chief for amica – an online service that uses artificial intelligence to help separating
couples reach agreements.
Gabrielle has extensive litigation experience – and worked in Adelaide, Canberra,
Sydney, Perth and Melbourne before moving to China for five years.
As a lawyer and manager, Gabrielle has worked in legal organisations for more than
25 years, including senior management and policy roles in private practice and
government bodies. She has worked with three legal aid organisations around
Australia.
Gabrielle is currently the Director and CEO of South Australia’s legal aid agency the largest and busiest legal practice in that state.
Gabrielle has worked with the most disenfranchised members of our community,
constantly balancing the needs of clients within the constraints of government
funding. Her passion is ensuring access to the law for all people through an
accessible, efficient and effective legal aid system.
Access to justice and the challenge of COVID-19
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Ms. Fatmata Claire Carlton-Hanciles

Ms. Fatmata Claire Carlton-Hanciles is the first Executive Director of the Sierra Leone
Legal Aid Board since its inception in May 2015. Under her stewardship, the Board
has been transformed into the largest legal aid organization with offices in twenty-three
towns and cities including the sixteen District headquarter towns, making it one of the
most visible agencies in the country.
More importantly, the Board has provided legal aid services to 413,169 poor people in
the country from its inception in May 2015 to December 2019. Also, the Board has
carved a niche internationally in the provision of primary justice services through the
work of its paralegals in promoting access to justice in remote communities.
The Board is also one of the lead organizations in implementing Goal 16 of the
Sustainable Development Goals (SDG). The work of the Legal Aid Board in
implementing Goal 16 featured prominently in the Second Voluntary National Report
(VNR) on SDGs in Sierra Leone. The Report was presented at the July 2019 UN High
Level Political Forum in New York. The work of the Board was also featured in a fiveminute video shown at the side event at the UN Secretariat in New York.
Ms. Carlton-Hanciles joined the Board in 2015 after working at the United Nations
backed International War Crimes Tribunal, The Special Court for Sierra Leone. She
joined the Court in 2002 as Defence Counsel and rose to the enviable position of
Principal Defender in 2009, a position she held until the closure of the Court in
December 2013. She is the only Sierra Leonean to have held that position.
She holds a BA General from Fourah Bay College, University of Sierra Leone in 1993
and an LLB Honours in Law from the same university in 1996. She was called to the
Bar in 1998. She was engaged in private practice in Sierra Leone for over four years
where she specialized in women issues.
Ms. Carlton-Hanciles is married with two children.
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Mr André Luís Machado de Castro

Public Defender Office of State of Rio de Janeiro – Brazil
Master in Laws - University of Rio de Janeiro (UERJ)
Professional Employment:
•
•
•
•
•
•
•

Chief Public Defender of State of Rio de Janeiro – Brazil [ 2015 – 2018]
President of the Brazilian Nacional Association of Public Defenders (ANADEP
) [2009 - 2013]
General Coordinator of the Inter-American Association of Public Defender
Offices (AIDEF) [2011 - 2012]
General Coordinator for Modernization of Justice - Ministry of Justice / Brazil
[2006 – 2007]
President of the Association of Public Defenders of the State of Rio de
Janeiro (ADPERJ) [2002 - 2003]
Professor at the College of Magistrature of the State of Rio de Janeiro [2003 –
2006]
Professor at the University Estacio de Sá - State of Rio de Janeiro
/ Brazil [2001 – 2004]

Biography:
André Luís Machado de Castro is a Brazilian Public Defensres. He holds a
bachelor's degree in law and a master's degree in civil-constitutional law from the
State University of Rio de Janeiro. He was the Chief Public Defender of the State of
Rio de Janeiro (Brazil). Before that, he was the General Coordinator of
Modernization of Justice, in the Secretariat of Judicial Reform, of the Ministry of
Justice of Brazil (2006/2007). He held the presidency of the National Association of
Public Defenders (2009/2013), the Inter-American-Association of Public Defenders
(2011/2012) and the Association of Public Defenders of the State of Rio de Janeiro
(2002/2003). As a university professor, he taught civil law at Estácio de Sá University
and at the College of Magistrature of the State of Rio de Janeiro.
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Ms Jane Cipants

Jane Cipants (pronounced Si-pants) is the Director Client Service at Legal Aid NSW.
Jane has worked in the broader public legal assistance sector in NSW for a total of
25 years- the last 11 years of those at Legal Aid NSW. Prior to that Jane worked in
the mental health sector and is a qualified social worker. She also holds degrees in
social policy and public administration. Jane is responsible for an ambitious program
of client service transformation.
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Ms Madhurima Dhanuka

Madhurima Dhanuka is the Programme Head of the Prison Reforms Programme. In
this capacity, she leads, manages and develops initiatives of the team in
order to improve prison conditions; strengthen prison oversight mechanisms;
strengthen pre-trial decision making; ensuring access to prompt and
effective legal aid for persons in custody; and protecting rights of
vulnerable prisoners including women, transgenders and foreign nationals.
She is a lawyer with an LL.M. in Criminal Justice from the University of
Nottingham, UK. She has been associated with CHRI since 2008, and has
published numerous studies, reports and resource materials on issues
relating to prisoners, legal aid and the criminal justice system.
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Ms Merinda Dutton

Merinda Dutton, proudly identifies as a Gumbaynggirr/Barkindji woman and is a
senior lawyer at Legal Aid NSW in part of the Civil Law Service for Aboriginal
communities. Before joining Legal Aid NSW in 2014, Merinda was employed at the
Native Title Service Provider for Aboriginal Traditional Owners (NTSCORP), the
Office of the Registrar - Aboriginal Land Rights Act, and the Indigenous Law Centre.
Merinda was awarded Indigenous Legal Professional of the Year at the National
Indigenous Legal Conference in Darwin in 2019. Her work concentrates on reviewing
refusal decisions of the NSW Government's Stolen Generations Reparation Scheme,
a topic that is close to her heart and she has established a legal career championing
the rights of Aboriginal people.
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Ms Suzie Forell

Suzie Forell (BAHons, MCrim (Research) is Research Director for Health Justice
Australia, the national centre of excellence for health justice partnership (HJP). Suzie
leads Health Justice Australia’s work gather evidence on the value of integrating
legal help into health care settings and teams to improve; client health and wellbeing,
practitioner capacity and service efficiency. Suzie is teaming her expertise in legal
needs and access to justice with the expertise of health researchers to explore the
value of partnership as a legal assistance and a health response to complex
intersecting need. Suzie is an adjunct Associate Professor at UNSW Law School and
Honorary Professor in the University College London Faculty of Laws.
Previously Suzie was Principal Researcher at the Law and Justice Foundation,
building key evidence around the vulnerability of those experiencing disadvantage to
multiple and compounding legal problems, and barriers to accessing support. Suzie
then led the Foundation’s ‘what works’ research program to evaluate responding
legal assistance strategies including outreach, family law duty services, collaborative
partnerships and community legal education. Suzie is an author of Reshaping legal
assistance services: building on the evidence base. Prior to this Suzie worked with
NSW Police to explore harm minimisation strategies in the context of drug law
enforcement.
Health Justice Australia is taking precautions to support our staff and community
health during the COVID-19 pandemic, including working from home and holding
meetings online where possible.
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Professor Dame Hazel Genn DBE, QC (Hon), FBA, LLD

Dame Hazel Genn is Professor of Socio-Legal Studies in the Faculty of Laws at
UCL. She was Dean of the Faculty 2008-2017 and Director of the UCL Centre for
Access to Justice, which she founded in 2013. She is a leading empirical legal
researcher and expert on access to civil and administrative justice. She is author of
Paths to Justice: What People Do and Think About Going to Law (1999). Her work
has influenced policymakers in relation to the provision of legal aid and the social
and health effects of unmet legal need. Between 2016-2018 she developed the
activities of the UCL Centre for Access to Justice to include an innovative health
justice partnership with a GP practice in East London delivering free social welfare
legal services to low income and vulnerable patients within the practice. She is
currently Directing a National Strategy for Health Justice Partnership, funded by The
Legal Education Foundation. Working in collaboration with UCL Health of the Public
https://www.ucl.ac.uk/health-of-public/ on 6 July 2021 she will be launching a Law for
Health stream of work with a report entitled: Law for Health: Using free legal services
to tackle the social determinants of health. For more information contact
h.genn@ucl.ac.uk.
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Dr Steven Gibens

Steven Gibens is doctor of Laws (PhD) (University of Antwerp) and a master in
criminology (Catholic University of Leuven). He is co-founder of Helder Recht
(www.helderrecht.be), an organization that provides legal information (plain
language/legal design) on line to social professionals. He is also a lecturer and
researcher at the University College Karel de Grote (Social work and legal aid) and
University of Antwerp (Faculty of Law). He is a substitute justice of the Peace. He
was a private lawyer at the Antwerp Bar till December 2018 and former president of
the Commission for legal aid and the Bureau for legal aid of Antwerp.
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Professor Jeff Giddings

Professor Jeff Giddings is the Associate Dean (Experiential Education) in the
Monash Faculty of Law. He is responsible for the Monash Clinical Legal Education
Program, which sees senior students work with supervising lawyers to provide legal
representation for vulnerable clients. Jeff has extensive practice experience as a
solicitor and mediator. He has completed Australian Research Council-funded projects
in the fields of access to justice, dispute resolution and legal aid. Jeff received a
National Teaching Fellowship from the Australian Office for Learning and Teaching in
2013 for his Effective Law Student Supervision Project. He received the Australian
Award for University Teaching in Law and Legal Studies in 1999.
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Ms Meredith Gray

Meredith Gray is a senior solicitor in the Domestic Violence Unit at Legal Aid NSW.
She has a background as a family lawyer in both private practice and at Legal Aid
NSW and is also an Independent Children's Lawyer. Meredith has expertise in
providing multi-disciplinary services to clients with complex needs and has led
projects to embed allied professional workers in various teams in the family law
division of Legal Aid NSW. She has a particular interest in technology-facilitated
forms of abuse and modern slavery offences.
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Ms Anika Holterhof

Ms. Anika Holterhof, LL.M., is a qualified lawyer from Germany, specialized in
international and domestic criminal law and human rights. She joined the United
Nations Office on Drugs and Crime (UNODC) in 2012 with the Organized Crime and
Illicit Trafficking Branch, working on cybercrime and international cooperation, and
currently holds the position of Crime Prevention and Criminal Justice Officer in the
UNODC Justice Section/Division for Operations, where she is focusing on access to
justice and legal aid. Since 2017, she has been acting as HQ focal point on legal aid.
Prior to joining UNODC, Anika has worked with the International Criminal Tribunal for
the former Yugoslavia (ICTY), Defence Counsel before international and domestic
courts, the Organized Crime Department of the Office of Public Prosecution in Bonn,
and the Federal Foreign Office of Germany. She holds a law degree from the
University of Bonn (GER), and an LL.M. degree from the University of Amsterdam
(NL).
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Dr Sofia Libedinsky

Sofia Libedinsky, lawyer, graduated in 1996 from Law School, Santiago, Universidad
de Chile University.
Masters in Criminology and Penitenciary System, 1999, Universidad Autónoma de
Barcelona, Spain
Masters in Public Policy, 2014, Engineering Faculty, Universidad de Chile
Diploma in Criminal Law, 2001, Universidad Católica de Temuco, Chile.
Diploma in Alternative Dispute Resolution, 2000, Universidad Ramon Llull, Barcelona
Spain.
Fullbright Scholarship, 2002, Berkeley University, USA.
Professor in Diplomas in Criminal Law and Criminal Procedure 2000-2004.
Teacher assistant in Public Policy regarding Public System, 2014, Universidad de
Chile.
Assistant and expositor in different Conferences and Seminars on Criminal Law, Legal
Aid and Public Policy.
Lawyer in the Public Defenders Office, Department Studies 2002-2006, 2010 till now
Lawyer in the Ministry of Justice 2007-2010
Lawyer, Chief of Staff, Ministry of the President 2006-2007.
Professor of Law in Universidad Católica de Temuco, 2000-2002
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Dr Agnė Limantė

Dr Agnė Limantė is a chief researcher at the Law Institute of the Lithuanian Centre for
Social Sciences. She has received an MA in EU law from King’s College London
(awarded with the Prize for Best Dissertation on the MA in EU Law) and a PhD degree
from Vilnius University, Lithuania. Recognising her research achievements, in 2017
the Lithuanian Academy of Sciences awarded her with a Young Scientist Scholarship.
Dr Limantė is an expert on human rights and has a number of publications in the area.
Her particular research interests also include family law and private international family
law. Overall, after defending her PhD thesis, dr. Limantė has published over 30
scientific papers in national and international journals or as chapters of books.
Dr Limantė has extensive experience working in international teams and conducting
comparative research. She actively takes part in EU co-funded projects often leading
the national team. At the moment, she leads the EU co-funded project “Legal aid for
children in criminal proceedings: developing and sharing best practices (LA CHILD)”
(project countries: Lithuania, Belgium, Albania). In 2017-2019, she took part in the
project co-funded by the EU “Enhancing the Quality of Legal Aid: General Standards
for Different Countries (QUAL-AID)” (project countries: Lithuania, the Netherlands,
Germany).
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Ms Megan Longley, QC

Megan graduated from Dalhousie Law School in 1994 and was called to the Nova
Scotia Bar in 1995. After a period in private practice she joined Nova Scotia Legal
Aid in 1999. Megan’s practice was primarily as criminal defence counsel, in the
Youth Court for a good portion of her career. She became manager of Nova Scotia
Legal Aid’s Youth Justice Office office in 2011. In 2015 Megan joined NSLA’s
Executive Office as Service Delivery Director and became Executive Director of
Nova Scotia Legal Aid in 2016.
Megan is past president of the Nova Scotia Criminal Lawyers’ Association, sits as a
board member of the Canadian HIV/AIDS Legal Network and also sits on several
court and justice committees. Megan represents the Association of Legal Aid Plans
of Canada on Canada’s National Action Committee on Access to Justice.
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Mr John McDaid

John McDaid is the Chief Executive of the Legal Aid Board in Ireland. Holding a
degree in law, he qualified as a solicitor in 1988. He worked in private legal practice
in Australia and Dublin before joining the Legal Aid Board in 1993. He worked as a
managing solicitor in a number of the Board’s law centres before taking up a senior
management role on the operational side. He was appointed Chief Executive in
2014. He holds a Masters of Science in Business Practice.
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Mr David McKillop
David McKillop is currently Vice President, Strategy and
Public Affairs at Legal Aid Ontario (LAO). Mr. McKillop
joined LAO in 2004 and has been responsible for a variety
of functions, including policy development, business
planning, quality assurance, communications and media,
French language services, business analytics and
statistics, public legal education and external relations.
At LAO Mr. McKillop is responsible for the development of
special access to justice strategies designed to improve
capacity and service response to vulnerable client groups
such as victims of domestic violence, people living with
issues related to mental health and addiction, and
Aboriginals and members of visible minority communities
both of whom are overrepresented in the criminal justice
system.
Mr. McKillop is a graduate of Wilfrid Laurier University’s
School of Business and Queen’s University’s Faculty of
Law.
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Mr Toshihiko Mizushima

Mr. Mizushima has devoted a significant portion of his career to civil law with a
specific research interest in the Adult Guardians Law. His legal social work activities
as a staff attorney at Japan Legal Support Center (JLSC), such as establishing an
advocacy center in conjunction with relevant organizations in such field, have had a
great impact on local authorities, welfare agencies and lawyers in Japan.
Since 2014-2015, Mr. Mizushima had studied as a research fellow in the
University of Essex (UK) in the field of "Mental Capacity Act 2005," including the
ideas surrounding the issue of supported decision-making for persons with
disabilities as a mechanism for enforcement of UNCRPD. Since 2017, he has
established the Japan Network of Supported Decision-Making (called “SDM-Japan”)
supported by University of Tsukuba and the Nippon Foundation. Since 2018, he has
been engaging to make the SDM guidelines released by the Ministry of Health,
Labour and Welfare and its training programmes, as a team leader of the section of
supported decision-making and adult guardianship in Japanese Law Society (JFBA)
and a member of the state-sponsored expert committee covering issues of adult
guardianship in Japan.
EDUCATION & CREDENTIALS
Diploma: Legal Training and Research Institute of the Supreme Court of Japan,
2008
Bar Admissions: Japan, 2007
J.D., Kyoto Sangyo University, School of Law, 2007
B.A., WASEDA University, Political Science, Faculty of Political Science and
Economics, 2004
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Professor Richard Moorhead

Richard Moorhead is Professor of Law and Professional Ethics at the University of
Exeter, a fellow of the Academy of Social Science and an Honorary Professor at
UCL. He has done research on civil and criminal legal aid, courts, litigants in person,
no win no fee agreements, and latterly on the ethics of lawyers and their regulation.
He has for many years taught a course on the future of legal practice which focuses
on design and technology innovations and their evaluation.
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Professor Alan Paterson OBE, FRSE, FRSA, FAcSS

Alan has been Professor of Law at Strathclyde University since 1984, and since
2001 also Director of the Centre for Professional Legal Studies there (an
independent think tank focusing on access to justice, the Judiciary and the legal
profession. Alan is a leading international scholar in the access to justice and legal
aid fields where he has conducted numerous funded empirical projects. He has been
Chair of the International Legal Aid Group since its inception and served as adviser
to the Scottish Government’s independent Strategic Review of Legal Aid (2018), the
UN’s Global Study on Legal Aid (2016 ) and is a General Co-ordinator for the Global
Access to Justice Project ( 2019- ). In the last decade Paterson has advised
government departments and legal aid authorities in each part of the UK, Hong
Kong, the Netherlands, Chile, Moldova, China, Georgia, Taiwan and Ukraine. His
work for the Council of Europe includes Assessment of the Free Secondary Legal
Aid System in Ukraine (2016), Legal Aid Governance Models and
Independence (2018) and Assessment of the civil Free Secondary Legal Aid
System in Ukraine (2020).
He has recently acted as a consultant to the UNODC (2019) and the UNDP (2021).
With Avrom Sherr he has worked globally for more than 20 years on the
professional competence of legal service providers, primarily through Peer Review.
His recent publications include Peer Review of Legal Aid Files: A Toolkit for the
National Legal Aid Centre for China (with Avrom Sherr) (China / EU Access to
Justice Programme, 2016); UN Handbook on Ensuring Quality of Legal Aid Services
in Criminal Justice Processes (with Miri Sharon) (UNODC, 2019) and UNDP
Inception Report: The International Experience of Applying peer review of legal
services in the public sector (2021 forthcoming).
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Dr Susanne Peters

Susanne Peters is a researcher at the Dutch Legal Aid Board. She has a PhD in
social sciences. In 2004 she finished her thesis on ‘The social psychology of being
better off than others”. For a couple of years she worked at the Research and
Documentation Centre (WODC) of the Ministry of Justice. Since 2007 she has been
working at the Legal Aid Board. She is part of the Knowledge Centre that is currently
being developed by the LAB. Here she conducts research in the field of legal aid and
the field of debt restructuring.
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Professor Rebecca Sandefur

Rebecca L. Sandefur is Professor in the School of Social and Family Dynamics at
Arizona State University and Faculty Fellow at the American Bar Foundation.
She investigates access to civil justice from every angle -- from how legal services
are delivered and consumed, to how civil legal aid is organized, to the role of pro
bono, to the relative efficacy of lawyers, nonlawyers and digital tools as advisers and
representatives, to how ordinary people think about their justice problems and try to
resolve them.
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Mr Roger Smith
Roger Smith OBE is a solicitor who has worked in a range of not for profit
organisations and is a visiting professor at London South Bank University and an
honorary one at Kent. He is responsible for law-tech-a2j.org, a blog which follows
global developments in law and technology.
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Professor Richard Susskind OBE

Professor Richard Susskind OBE is the world’s most cited author on the future of
legal services. He is President of the Society for Computers and Law, Chair of the
Advisory Board of the Oxford Internet Institute, and, since 1998, has been
Technology Adviser to the Lord Chief Justice of England and Wales. The Founder of
Remote Courts Worldwide (www.remotecourts.org), he chaired the Online Dispute
Resolution Advisory Group of the Civil Justice Council in England and Wales (20142015) whose proposals on online courts have been adopted as judicial and
government policy. Richard’s work has been translated into 18 languages and he
has been invited to speak in over 50 countries. He has written ten books, including
The Future of the Law (1996), Transforming the Law (2000), The End of Lawyers?
(2008), The Future of the Professions (2015, with D Susskind) Tomorrow’s Lawyers
(2013, 2017), and Online Courts and the Future of Justice (2019). In the 1980s, he
wrote his doctorate on artificial intelligence and the law at Balliol College, Oxford. He
holds professorships at Oxford University, Gresham College, and Strathclyde
University. A Fellow of the Royal Society of Edinburgh and of the British Computer
Society, and an Honorary Bencher at Gray’s Inn, he was awarded an OBE in 2000.
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Mr Marco Venegas Espinoza

Marco Venegas Espinoza, Business Administration, graduated in 1995 from the
School of Economics and Business, Universidad de Chile, Santiago.
MBA in Finance, School of Economics and Business, Universidad de Chile, Santiago.
Advisor in projects related to the implementation of information systems and
evaluation of the quality of the defense, design and implementation of organizational
models and operation of the criminal justice system, in different Latin American
countries.
Head of the Department of Evaluation Control and Complaints in the Public Criminal
Defender's Office, 2016 to present.
Head of the Territorial Management Division at the Undersecretary of Crime
Prevention of the Ministry of Interior, 2014 to 2015.
Advisor National Administrative Director, Public Criminal Defender's Office, 2011 to
2013.
Consultant Citizen Peace Foundation, 2011 to 2013, for project Evaluation Study of
the implementation of the youth intervention project and project Cost Study for the
implementation of Drug Treatment Courts.
Consultant in project design and implementation of the Family Justice System of the
State of Guanajuato, Reform to the Justice System of Ecuador and Reform to the
Criminal Justice System of the State of Puebla, 2011 to 2013.
Partner Ekhos Consulting 2011 – 2013.
Head of Management and Finance Division, Ministry of Energy, Santiago de Chile,
2009-2010.
Head of Studies and Financial Advisor, Ministry of Justice, Santiago de Chile, 2007 2009.
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Professor Marijke ter Voert
Marijke ter Voert is professor of Empirical Legal Studies at Radboud University
Nijmegen in the Netherlands.
The aim of the chair is to stimulate empirical research into law in practice within legal
science.
Marijke ter Voert conducts research in the field of judicial and extrajudicial dispute
resolution, access to justice, legal aid and legal professions.
Within the programs Conflict-Resolving Institutions and Digital Legal Studies that are
part of the national Sector Plan Law, she focuses on the following research themes:
the relationship between judicial and extrajudicial forms of dispute resolution; the
legitimacy and quality of justice and the use of digital technologies in conflict
resolution.
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