
Major achievements

Implemented a Specialist Domestic 
Violence Practitioner Panel (page 33)

Expanded domestic violence services 
to 43 more courts (page 37)

Increased the number of panel 
lawyers to 2,950 – 20% more than 
last year (page 33)

Provided regular outreach services in 
98 locations across nSW (page 40)

Aunty Sylvia Scott and the Hon Linda 
Burney, Minister for Community Services 
opened our conference Working against 

domestic violence – you can make a 
difference! See page 38. 
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Key partners at a glance 

Although we are the main 
provider of legal services in 
NSW, we also work closely with 
other agencies to ensure clients 
receive the most appropriate 
services to help resolve their 
particular legal needs.

Private lawyers

Private lawyers provided 44.3% 
of all Legal Aid NSW case and 
duty services.

We work in partnership with 
private lawyers who receive 
funding from Legal Aid NSW 
to represent legally aided clients 
(pages 30, 33, 146).

LawAccess NSW

LawAccess NSW referred 43,654 
enquiries to Legal Aid NSW 
offices.

People in NSW receive assistance 
over the phone by calling 
LawAccess NSW – a free legal 
information referral and advice 
service administered by the 
Department of Justice and 
Attorney General, and partly 
funded by Legal Aid NSW. The 
main areas people sought help 
with in 2009-2010 were family 
law matters relating to children, 
debt, property settlements and 
apprehended violence orders.

NSW Legal Assistance 
Forum (NLAF)

The NLAF Prisoners Working 
Group developed a legal 
information portal on the 
Corrective Services closed 
network as part of prisoner 
education initiatives.

NLAF brings agencies responsible 
for legal service delivery together 
to work as members of targeted 
working groups, to improve legal 
services for disadvantaged people 
in NSW (page 42).

Aboriginal Legal Service 
(NSW/ACT)

The ALS collaborated with Legal 
Aid NSW on a pilot to employ 
three new Aboriginal Field 
Officers.

Following the re-signing of 
the Statement of Cooperation 
in 2008, this partnership has 
constantly sought new ways of 
improving services to Aboriginal 
clients (page 41).

Cooperative Legal Service 
Delivery (CLSD) Program

Some 50 projects were completed, 
in progress or ongoing across 
NSW in 2009-2010, assisting 
people who have limited access 
to public legal services.

CLSD is a regionally based 
approach to legal service delivery. 
It develops partnerships between 
regionally based legal, community 
and government agencies through 
initiatives that increase access to 
legal assistance and services  
(page 38).

Community Legal Centres

Community Legal Centres 
assisted 45,823 people. 

Legal Aid NSW administers 
funding to 35 Community Legal 
Centres. Most provide general 
legal assistance but some are a 
specialist service (pages 35, 135).

Women’s Domestic 
Violence Court Advocacy 
Program

The program provided 56,770 
services to women in NSW.

This program works with the 
NSW Police Force, Local Courts 
and legal, health, welfare and 
accommodation services in 
the community to provide an 
integrated response to domestic 
violence (pages 37, 136).

Cooperative Legal Service Delivery 2004 – 2010 

This map shows the regions  
where the Cooperative Legal  
Service Delivery Program operates  
(page 38).
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Partnerships with private lawyers

PRIVATE LAWYER APPOINTMENTS 
ON PANELS 2009–2010
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The Grants Division of Legal 
Aid NSW receives legal aid 
applications and determines 
whether the applicant is eligible. 

If so, a grant of aid is issued to 
the applicant, and their case 
allocated to either an in-house 
or private lawyer. The Division 
is responsible for the ongoing 
management of the grant.
It also manages and administers 
private lawyer panels, including 
conducting audits of panel files.

FACT FIlE

total staff 91

grants received 50,061 applications 
for legal aid, comprising:

• 26,994 applications for legal aid 
in criminal law

• 20,078 applications for legal aid 
in family law

• 2,989 applications for legal aid in 
civil law

2,950 appointments on 11 panels 

44.3% of all legally aided case and 
duty services were provided by 
private lawyers

Panels
Panels for solicitors and 
barristers who directly 
represent legally aided clients 
cover all areas of law for 
which legal aid is available. 
Panels allow Legal Aid NSW 
to ensure transparency in 
assignment processes and to 
enforce practice standards 
consistent with the delivery of 
quality legal aid services to our 
clients. Successful applicants 
are required to enter into a 
Service Agreement under which 
they agree to comply with practice 
standards when undertaking legal 
aid work, and to be subject to 
audit. 

During 2009-2010, panels 
operated in Children’s Criminal 
Law (specialist Children’s Courts), 
Care and Protection, Veterans’ 
Law, Independent Children’s 
Lawyers, General Family Law, 
General Civil Law, Mental 
Health Advocacy, Prisoners Legal 
Service, General Criminal Law 
and Serious Criminal Law. 

There were 570 new 
appointments to 11 panels 
– a 20% increase since last 
year.

Major achievements

PrioritY 1: soCial inClUsion

We appointed 570 lawyers to legal 
aid panels, 20% more than last 
year, bringing the total of lawyers 
on all 11 panels to 2,950.
We developed guidelines for 
publishing lists of private lawyers 
appointed to each panel with their 
contact details.
The new Specialist Domestic 
Violence Practitioner Panel was 
implemented in consultation with 
the Women’s Domestic Violence 
Court Advocacy Program (page 37).
Lawyers are appointed to this 
panel to assist women and 
children who have experienced or 
who are experiencing domestic 
violence to obtain Apprehended 
Domestic Violence Orders. Clients 
will also have better access to a 
network of professional services 
that can assist them with their 
other legal and social welfare 
needs. The panel provides 
representation at 18 courts in the 
metropolitan area and the Central 
Coast.

PrioritY 2: aCCess to JUstiCe

Selection criteria for appointment 
to panels, and panel information 
packages, were revised to ensure 
that lawyers can effectively 
represent clients from culturally 
and linguistically diverse 
backgrounds and clients with 
disabilities. Criteria will be 
progressively included in 
panel selection processes as 
panels are refreshed. Panel 
members’ language skills will be 
entered into the ATLAS grants 
management system so that 
Grants staff can refer clients to 
private lawyers who speak their 
own language.
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PrioritY 2: aCCess to JUstiCe

Solutions to long trials
The Trial Efficiency Working 
Group, made up of senior judges 
and representatives of the Office 
of the NSW Director of Public 
Prosecutions, Commonwealth 
Director of Public Prosecutions, 
Bar Association, Law Society 
of NSW, NSW Department of 
Justice and Attorney General, 
Legal Aid NSW and the 
Aboriginal Legal Service, made 
recommendations in 2008-
2009 to address inefficiencies in 
criminal trials. For its part, Legal 
Aid NSW established a working 
party to develop its responses 
to these recommendations. The 
major response involves creating 
two specialist barrister panels for 
complex criminal law matters. 
This project tapped into the 
expertise of staff from across our 
organisation – Grants, Planning 
and Policy and the Criminal Law 
Division. Legal Aid NSW will 
introduce the specialist Barrister 
Panels for Complex Criminal Law 
Matters and Criminal Appellate 
Matters after further consultation 
with the Bar Association and Law 
Society.

Practice Standards audits
Legal Aid NSW has an 
Audit Strategy to measure 
compliance against the Panel 
Practice Standards and Service 
Agreements that apply to private 
lawyers. 
The General Criminal Law and 
General Family Law Panels are 
two of the newer Panels and are 
the largest by far of the 11 panels 
currently in place; therefore they 
were a recent focus of audit. This 
year, 32 lawyers on these panels 
were audited and around 160 files 
were reviewed. 
Although the focus of audits 
is educative, if breaches of the 

Service Agreement are found, 
further action may be taken. 
The refund of unsubstantiated 
payments is one course of action. 
The Legal Aid NSW Monitoring 
Committee this year considered 
Service Agreement breaches by 
two lawyers. The Committee can 
recommend various courses of 
action including the removal of a 
lawyer from a panel. 

Major achievements

PrioritY 3: integrated serViCes

Starting in October 2009, Legal 
Aid NSW introduced regular 
online audit newsletters to assist 
private lawyers on panels to 
comply with key requirements 
for legal aid work. Newsletters 
highlight common audit issues 
and provide guidance on 
compliance and responsibilities. 
Lawyers have welcomed the 
regular communication saying it 
has “made their life much easier”.

PrioritY 4: organisational 
FleXiBilitY

The Audit Strategy and resources 
were revised this year in response 
to the increasing number of 
panels and the number of lawyers 
on panels. Recognising the need 
for a higher level of auditing, in 
March 2010 the CEO approved 
three more permanent positions 
for this work.
In accordance with the Audit 
Strategy, high earners continued 
to be a high priority group. We 
commenced an analysis of this 
area in order to suggest policy 
and procedural changes.

Supporting private lawyers
The focus of Grants throughout 
2009-2010 has been to effectively 
and efficiently implement ATLAS, 
our new grants management 
system. ATLAS was implemented 
in March 2009, and introduced 
centralised grants processing. 

It changed the way in which 
Grants staff do business, and 
the way in which the in-house 
practice, private lawyers and 
lawyers in Community Legal 
Centres work. This has required 
significant collaboration and 
communication between all 
stakeholders, and training on 
systems use, processes and Legal 
Aid NSW policies. The need for 
this is ongoing.

Major achievements

PrioritY 3: integrated serViCes

Two major upgrades were made 
to the ATLAS and Grants Online 
systems. These upgrades remedied 
defects in the system and also 
made improvements, based on 
feedback from private lawyers 
and staff.
We also introduced new “Start 
up grants” in criminal law. Start 
up grants bundle together fees 
and disbursements commonly 
requested in an initial application, 
and provide a streamlined 
application process for lawyers 
seeking an initial grant for their 
client. Start up grants were 
introduced for defended Local 
Court and Children’s Court 
matters and for committals. 
Almost 80% of lawyers in Local 
Court and Children’s Court 
matters seek only a Start up grant 
on their initial application.
Grants staff provided 12 training 
sessions on grants processes and 
procedures to private lawyers and 
community legal centre lawyers 
at locations throughout NSW, 
including Katoomba, Dubbo, 
Wagga, Tamworth, Lismore, 
Armidale and Manly. They 
presented seminars, information 
and training at a range of 
conferences and regional Law 
Society meetings.
Regular communication with 
private lawyers has addressed 

2 Collaborating with our partners
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CLCs provided legal services 
to 45,823 clients this year, 
an increase of 16.6% on 
2008-2009. 

Community programs

ATLAS and Grants Online 
issues, including the allocation of 
assigned legal aid work, system 
enhancements, advice about 
policy developments and clarity 
on policy issues. 
Feedback obtained from private 
lawyers at the Legal Aid NSW 
Criminal Law Conference in 
June 2010 was that Grants 
communication with private 
lawyers is effective. 

Year ahead 

expand the specialist domestic 
Violence Practitioner Panel to new 
locations.

review guidelines for the way we 
allocate grants of aid.

develop a comprehensive 
communication strategy with 
private lawyers.

open the online learning 
management system to allow 
private lawyers greater access 
to learning and development 
opportunities.

Publish panel membership 
information.

Be more proactive in providing 
private lawyers with tools and 
information to assist them in 
complying with panel practice 
standards.

Key challenge

Progress the specialist barristers’ 
panels for complex criminal law 
work and for criminal appellate 
work. these panels will cover 
some of our most challenging 
matters and will be the first panels 
developed exclusively for barristers.

Community Legal Centres 
Program

Legal Aid NSW administers 
State, Commonwealth and 
Public Purpose Fund funding 
for 35 Community Legal Centres 
(CLCs) throughout NSW through 
the Community Legal Centres 
Program. 

Legal Aid NSW also funds 
Community Legal Centres 
NSW (CLCNSW), the peak 
body for CLCs in NSW. See the 
Appendices for details. 
CLCs are independent, non-profit 
organisations with most being 
managed by an independent 
Board or Management 
Committee. The Community 
Legal Centres Sub-Committee 
advises the Legal Aid NSW Board 
about CLC management and 
funding. 
CLCs provide a range of free legal 
services to address the specific 
needs of disadvantaged sectors 
of the community. More detailed 
information about services and 
locations of individual centres 
is contained on the CLCNSW 
website at www.clcnsw.org.au.
Five CLCs also receive funding 
to operate the Children’s Court 
Assistance Scheme (CCAS) at 
eight Children’s Court locations. 
The schemes provide a roster 
of trained youth workers in 
Children’s Court criminal 
matters, to assist young people 
and their families when going to 
court.

FACT FIlE 

35 centres assisted 45,823 people 

made 4,387 referrals to  
legal aid nsW 

received 3,062 referrals from  
legal aid nsW

opened 8,165 new cases and 
completed 6,486 

opened 780 major cases (complex/
lengthy matters)

delivered 851 community legal 
education programs

Funding in 2009-2010

A total of $16,766,617 was paid 
to Community Legal Centres 
through the CLC Funding 
Program comprising:
 y $7,008,870 in Commonwealth 
Government funding (42%);

 y $4,718,818 in State Government 
funding (28%); and

 y $5,038,929 in Public Purpose 
Fund funding (30%).

In late December 2009, the 
Commonwealth Attorney-General 
announced new funding for a 
pilot for Legal Aid NSW and 
CLCs to provide legal services in 
21 Family Relationship Centres 
in NSW. In January and February 
2010, $996,930 was paid across 
15 CLCs for participation in this 
pilot, which will now be funded 
as a program over the next three 
years (see page 19).
The Commonwealth Attorney-
General also provided CLCs 
with additional one-off funding 
of $510,000 in July 2009 and a 
further $110,000 in June 2010.
The Public Purpose Fund 
continued to provide funding to a 
number of CLCs in NSW. 
More details can be found in the 
Appendices.
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Major achievements

PrioritY 1: soCial inClUsion

Many projects target communities 
at greatest risk of social exclusion. 
The Aboriginal Legal Access 
Program (ALAP) is one of these. 
Managed by Legal Aid NSW and 
implemented by CLCs, the ALAP 
aims to increase the number of 
Aboriginal people receiving legal 
services. Highlights in 2009-2010 
included the following:
 y Hawkesbury Nepean CLC built 
interagency partnerships that 
increase the capacity of services 
to assist clients to resolve legal 
issues before they escalate.

 y Shoalcoast CLC provided 
outreach services to isolated 
Aboriginal communities.

 y Northern Rivers CLC 
established Mirrung Ngu 
Wanjarri (Aboriginal Women 
Making Changes), running 
workshops as far out as 
Cabbage Tree Island and 
Tabulam, involving men and 
women of different ages.

 y Macarthur Legal Centre’s four 
Aboriginal workers increased 
the number of Aboriginal 
clients assisted to an average of 
147 per month.

 y Illawarra CLC doubled its 
number of Aboriginal clients. 

 y Wirringa Baiya Aboriginal 
Women’s Legal Centre expanded 
community legal education 
on domestic violence and 
adult and child sexual assault 
to communities in the South 
Coast, Central Coast and New 
England/Hunter regions of NSW.

PrioritY 2: aCCess to JUstiCe

The main focus of our 
partnership with CLCs, in 
line with the Access to Justice 
framework established by 
the Commonwealth Attorney 
General’s Department, is to focus 
on early intervention, advice and 
community legal education. This 
year, joint publications were a 
key part of this strategy. They 
included:
 y Appealing to the Social Security 
Appeals Tribunal with the 
Welfare Rights Centre; 

 y Fined out with the Inner City 
and Redfern Legal Centres; and

 y the Credit Law Toolkit with the 
Consumer Credit Legal Centre.

In December 2009, an Intellectual 
Disability Service Improvement 
Project was established with 
funding from the Public Purpose 
Fund ($500,000 over two 
years). Legal Aid NSW and the 
Intellectual Disability Rights 
Service developed this project to 
improve legal outcomes for people 
with an intellectual disability 
facing criminal charges. The 
project commenced on 1 May 2010.

PrioritY 3: integrated serViCes

A new partnership was established 
between Legal Aid NSW, 
community legal centres and 
Family Relationship Centres to 
provide legal services in Family 
Relationship Centres in NSW (see 
page 19).
Legal Aid NSW and the Consumer 
Credit Legal Centre developed 
a Mortgage Hardship Program, 
providing community legal 
education to accompany the 
Mortgage Stress Handbook and 
Mortgage Rescue DVD across NSW. 
The Centre and Legal Aid NSW also 
received funding from the Public 

Purpose Fund to employ lawyers 
and financial counsellors to provide 
a financial hardship and mortgage 
hardship legal service (see page 20).
Legal Aid NSW and the Public 
Interest Advocacy Centre worked 
together to recover unpaid 
wages and child endowment 
payments for Aboriginal people, 
assist children and young people 
unlawfully detained in the 
criminal justice system, and 
improve services for homeless 
people. This collaboration 
included working together on 
policy responses to systemic issues 
and identifying cases that also 
highlight those issues.
The Legal Aid NSW Learning 
Management System was opened 
to staff of CLCs across the state, 
resulting in 209 registered users 
and 132 course completions.

Year ahead 

establish a new ClC on the mid 
north Coast of nsW.

extend legal services in Family 
relationship Centres.

distribute the Credit Law Toolkit and 
publish an updated Mortgage Stress 
Handbook.

develop more partnership projects 
that meet the needs of people at 
risk of social exclusion, through 
early intervention and community 
legal education and information 
initiatives. 

implement new service agreements 
between ClCs and legal aid 
nsW for the three-year period 
commencing 1 July 2010. 

Key challenge

Conduct a review of 13 ClCs funded 
by the Public Purpose Fund to 
determine whether service delivery 
and project goals are being met. 

2 Collaborating with our partners
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Advice about 
domestic 
violence and 
help at court
  

1300 888 529 
 For the Service closest to you. All calls go to LawAccess NSW. 

This poster can be ordered online: www.legalaid.nsw.gov.au/pubsonline

Break your silence, 
stop the violence

Break your silence, 
stop the violence

Checklist
When is my next court date?   

Do I have a copy of my AVO?  

Do I have triple zero (000) on speed dial on 

my phone?  

Name of my DVLO and contact number: 

WDVCAS contact number: 

Local Court contact number:

Yes

Yes

No

No

So you want the  
violence to stop

D O M E S T I C  V I O L E N C E

For information about your nearest  
WDVCAS, legal information and advice: 

LawAccess NSW  . . . . . . . . . . . . 1300 888 529  
 TTY  . . . . . . . . . . . . . . . . . . . . . . . . . . 1300 889 529
Web . . . . . . . . www.lawaccess.nsw.gov.au

July 09

M O R E  I N F O R M AT I O N  A N D  H E L P

LawAccess NSW  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1300 888 529
        TTY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1300 889 529
for information about your AVO or to find your nearest WDVCAS 

Women’s Legal Services Domestic Violence Advice Line
Within Sydney . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8745 6999
Outside Sydney  (Rural Free Call Line)   . . . . . . . . . . 1800 810 784

       TTY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1800 626 267
Domestic Violence Advice Lines are open 9.30am - 12.30pm and 
1.30pm – 4.30pm Monday, Tuesday, Thursday and Friday. Advice 
lines do not operate on a Wednesday.

Department of Community Services Domestic 
Violence Line  (24 hours, 7 days) . . . . . . . . 1800 656 463
       TTY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1800 671 442

Wirringa Baiya Aboriginal Women’s Legal  
Centre  . . . . . . . . . . . . . 9569 3847 or 1800 686 587 
Free and confidential advice for Aboriginal women, children  
and young people. 

Police:  . . . . . . . . . . . . . . . . . . . . . . 000 (112 from mobiles) 

        TTY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 106

 National Relay Service  . . . . . . . . . . . . . . . 133 677
If you are hearing or speech impaired, you can communicate  
with us by calling the NRS.

Produced by the Publications Unit of Legal Aid NSW. For copies 
email: publications@legalaid.nsw.gov.au or ring 9219 5028.  
Available online at: www.legalaid.nsw.gov.au/pubsonline

Getting an 
Apprehended Violence Order

Women’s Domestic 
Violence Court Advocacy 
Program

Legal Aid NSW administers 
NSW Government funding for 
28 Women’s Domestic Violence 
Court Advocacy Services 
(WDVCASs) which provide 
services in 108 Local Courts 
around New South Wales, as 
part of the Women’s Domestic 
Violence Court Advocacy 
Program (WDVCAP). 

These services help women and 
children who have experienced or 
who are experiencing domestic 
violence to obtain effective legal 
protection from NSW Local 
Courts through applications for 
Apprehended Domestic Violence 
Orders (ADVOs). They provide 
information, assistance, referral 
and court advocacy services to 
their clients.
A committee with representatives 
from a cross-section of agencies 
advises the CEO about WDVCAP 
activities. See the Appendices for 
details.

FACT FIlE

Provided services at 108 local Courts

Provided 56,770 services to 18,060 
clients across nsW (a 28.3% 
increase)

10.2% were aboriginal women

22.6% were women from 
backgrounds other than english-
speaking 

73% of matters were finally 
determined

Funding in 2009-2010

Total: $6,715,604

The 2009-2010 budget for 
WDVCAP grants was increased to 
$7.098 million from 1 July 2009. 
Of this, $6,715,604 was granted 
to individual WDVCASs with 
additional amounts spent on training 
and resources.

Funding is provided to incorporated, 
not for profit non-government 
service provider organisations 
through a triennial Service 
Agreement with Legal Aid NSW. 
Details of funding allocations are 
in the Appendices.

Major achievements

PrioritY 1: soCial inClUsion

From 1 July 2009 the structure 
and coverage of WDVCAP 
services changed as a result of 
an increase of $2.7 million in 
NSW Government funding. 
The expansion of the WDVCAP 
achieved:
 y greater coverage of the Local 
Court system across NSW, with 
an increase in the number of 
courts serviced from 65 to 108; 

 y more viable and sustainable 
services; and

 y a better capacity to respond 
to the diverse needs of our 
clients by establishing more 
specialist positions to work with 
Aboriginal communities and 
people from culturally diverse 
backgrounds.

Throughout the first year of 
expansion, the WDVCAP 
Mentoring Officer provided 
essential onsite support and 
assistance to each new and 
amalgamated service as it 
commenced operation. 
The Program responded to the 
needs of Aboriginal clients this 
year by organising a network 
meeting in Sydney of all 
Aboriginal Specialist Workers 
employed by the WDVCASs. The 
workers determined their training 
needs and developed a governance 
framework for the future of the 
network.
An external consultant was 
employed to review and progress 
the 48 recommendations of 
the Report on Legal Aid NSW 
services to people in domestic 
violence situations. A domestic 

violence strategy was put in 
place; implementations this year 
included:
 y establishing the Domestic and 
Family Violence Committee, 
chaired by the CEO, to develop 
cross-divisional service delivery 
initiatives; 

 y a tipsheet for Legal Aid NSW 
frontline staff; and 

 y new domestic and family 
violence guidelines for in-house 
and private lawyers.

PrioritY 2: aCCess to JUstiCe

The Program expanded to an 
additional 43 Local Courts in 
NSW, providing 28.3% more 
services than last year. 
Additional funding also covered 
the cost of publishing a suite of 
resources for Aboriginal women 
such as posters, wallet cards and 
brochures (pictured). 

PrioritY 3: integrated serViCes

The WDVCASs rely on 
cooperative and collaborative 
working relationships with their 
key partners to achieve positive 
outcomes for clients. It is also 
important that WDVCASs work 
with these agencies to develop a 
shared understanding of domestic 
violence service delivery. Partners 
include the NSW Police Force, 
Local Courts, the legal profession 
and other non-government and 
government organisations, which 
provide services to victims of 
domestic violence.
The WDVCAS Network 
Inc increased its legal policy 
and advocacy function. The 
Network met with Assistant 
Commissioner Mark Murdoch 

Call  1300 888 529 
for the Service closest to you 

All calls go to LawAccess NSW

Break your 
silence, 
stop the 
violence

Advice 
about 

domestic  
violence  
and help  
at court 

DVLO contact number 

WDVCAS contact number 

Local Court contact number 

Call  1300 888 529 
for the Service closest to you 

All calls go to LawAccess NSW
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violence  
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DVLO contact number 

WDVCAS contact number 

Local Court contact number 
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73% of clients assisted by 
a service obtained final 
ADVOs in finalised matters. 

from the NSW Police Force as 
well as representatives from the 
NSW Ombudsman, Housing NSW 
and the Department of Justice 
and Attorney General to enhance 
partnerships and develop referral 
mechanisms to improve client 
outcomes.
Other joint initiatives included 
working with the NSW Police 
Force and Local Courts at the 
state and local level to clarify 
their respective roles and resolve 
local and systemic operational 
issues, and joint training sessions 
with the NSW Police Force and 
NSW Local Courts.
The Legal Aid NSW Learning 
Management System was opened 
to staff from the WDVCASs 
across the state, resulting in 43 
registered users and 17 course 
completions.

Year ahead

evaluate the effectiveness of the new 
services and make improvements.

employ a training officer to develop 
training opportunities for WdVCas 
employees and seconded workers.

Work with the grants division 
of legal aid nsW to expand the 
new specialist domestic Violence 
Practitioner Panel (page 33) to 
ensure WdVCas clients have 
effective access to legal services.

Key challenge

the WdVCaP significantly increased 
the number of aboriginal specialist 
workers assigned to a WdVCas in 
July 2009. throughout 2010–2011 
the Program will need to provide 
them with more training and 
support.

People living in rural and 
remote areas can have difficulty 
accessing legal services. 

Legal Aid NSW played a 
leadership role in developing 
regional partnerships and outreach 
programs that keep finding new 
ways to improve service delivery to 
people disadvantaged by distance. 

FACT FIlE

50 Clsd projects across 8 regions

Rural, regional and remote 
communities
The Cooperative Legal Service 
Delivery (CLSD) Program is a 
regionally-based approach to 
legal service delivery that aims to 
improve access to legal services 
in regional areas of NSW. It 
does this by building cooperative 
networks of public legal sector, 
pro bono, community and human 
services providers.
Agencies involved in the eight 
CLSD partnerships across NSW 
include Legal Aid NSW regional 
offices, Community Legal 
Centres, the Aboriginal Legal 
Service, Aboriginal Community 
Justice Groups, LawAccess NSW, 
Local Courts, the NSW Legal 
Assistance Forum, tenancy, 
domestic violence, family 
relationship, disability and 
financial counselling services, 
local community and settlement 
services as well as pro bono legal 
services, government departments 
and regional libraries.
CLSD partners work collaboratively 
on projects that respond to 
locally identified, emerging and 
unmet legal needs. Initiatives 
undertaken with CLSD typically 
include training, community legal 
education, workshops and outreach 
clinics. This year we continued to 
strengthen the Program.

Senior Sergeant Jim Sole, Dr Ruth Busch 
and Michelle Jones (WDVCAP Manager). 

Regional 
partnerships 

Show of unity at conference
The 2010 WDVCAP conference held in Sydney in June 2010, was the  
first conference since the Program’s expansion. The 220 delegates, 
including partners – the NSW Police Force and NSW Local Courts – 
agreed that positive changes have taken place, but that the law has far 
to go in providing protection from violence. 
Conference participants said that the conference was a valuable 
learning experience and that they were inspired by the dedication and 
enthusiasm of workers and leaders in the field.
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Major achievements

Eight regions – one voice

The CLSD Program Unit 
convened a two-day workshop 
for the eight CLSD Regional 
Coordinating Services and 
Coordinators in March 2010. The 
workshop was an opportunity to 
share experiences, information 
and resources. Following 
valuable feedback from workshop 
participants, the CLSD funding 
agreement and project funding 
guidelines have been amended 
and an Operating Manual 
developed for CLSD Regional 
Coordination Services.

Priorities 1 & 2: soCial inClUsion 
and aCCess to JUstiCe

CLSD partners have worked 
on many projects that align 
with Corporate Plan priorities, 
in particular improving access 
to services, legal assistance 
and community education for 
Aboriginal communities, people 
in domestic violence situations 
and people experiencing financial 
stress.
Some 50 CLSD projects were 
completed, in progress or ongoing 
across NSW in 2009-2010. 
Highlights included:
 y fines workshops – clients were 
assisted to deal with their debts 
caused by fines in Nowra, 
Ulladulla, Bateman’s Bay, 
Moruya, Narooma, Wallaga 
Lake, Bega, Eden, Broken Hill, 
Wilcannia, Menindee, Gosford 
and Wyong with assistance 
provided by Legal Aid NSW, 
Community Legal Centres, 
the Aboriginal Legal Service, 
financial counsellors and private 
lawyers;

 y rolling out Learn about the law 
– a series of one-day workshops 
with the Older Person’s Legal 
and Education Program and 
CLSD partners in Dubbo, 
Broken Hill, Nowra and Wyong 
for Aboriginal community 
workers and members; 

 y a new joint weekly advice and 
minor assistance legal clinic 
in Bathurst (staffed by Legal 
Aid NSW, CLC and private 
lawyers);

 y a domestic violence forum in 
Bathurst aimed at providing 
the skills and knowledge for 
frontline staff to make effective 
legal and community referrals 
that will improve outcomes for 
women experiencing domestic 
violence and their children; 

 y a pilot community legal 
education module developed 
with the Northern Rivers 
CLSD on discrimination law 
and practice for Aboriginal 
communities, which may now 
be implemented across NSW;

 y training on unfair dismissals 
and unlawful termination under 
the Fair Work Act (with the Fair 
Work Ombudsman) and legal 
and estate planning issues for 
parents and carers of people 
with disabilities – both delivered 
in Dubbo and Broken Hill by 
CLSD pro bono partner firm 
Blake Dawson;

 y a legal service directory 
for community workers 
on the Central Coast and 
official launch of the Hunter 
Community Legal Directory;

 y a legal information forum in 
Lismore for emerging Sudanese, 
Congolese and Sierra Leone 
communities; and

 y the Far West CLSD participants 
giving evidence to the House of 
Representatives Inquiry into the 
Impact of the Global Financial 
Crisis on Regional Australia.

Year ahead

increase support to Clsd 
partnerships through training and 
information sharing across regional 
Coordinating services.

evaluate each region’s 
achievements and potential 
capacity under their strategic plans 
to launch new initiatives. 

Key projects will include:

• expanding the capacity of 
murrumbidgee and murray regions 
by implementing a split of the 
albury and Wagga Wagga Clsd 
partnerships into two distinct but 
complementary Clsd regions; and

• rolling out the Law for Community 
Workers workshops – practical 
training about the law for community 
workers in the regional nsW towns 
of Bathurst, lithgow, dubbo, nowra, 
Bega, albury, Wagga Wagga, tweed 
Heads and lismore. 

Key challenge

ensuring and enhancing the 
quality, consistency and capacity of 
regional Coordination services and 
Clsd projects across regions in a 
constantly evolving and complex 
legal services landscape.

the Clsd Program Unit will be 
implementing strategies to 
address this challenge, such as 
annual workshops, training, and 
streamlining Clsd procedures and 
reporting. 
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Rural and regional 
outreach programs 

Legal Aid NSW works hard to 
provide people living in rural 
and regional areas with access 
to legal services. Practical 
measures include:

 y appointing additional lawyers 
to country locations;

 y delivering regular legal advice 
clinics in particularly 
disadvantaged areas;

 y working with the Aboriginal 
Legal Service to improve 
access to advice for Aboriginal 
communities;

 y working with private lawyers 
to help clients access legal 
assistance in areas of the state 
where Legal Aid NSW does not 
have an office; and

 y increasing the availability and 
use of video conferencing.

Major achievements

PrioritY 1: soCial inClUsion

We provided outreach advice 
clinics for client priority groups 
in 11 locations for Aboriginal 
communities in rural and regional 
areas and 16 locations for 
homeless people.
Family law outreach services 
continued to expand – family 
lawyers attended 49 locations 
to provide family law services in 
regional centres where there are 
no Legal Aid NSW offices. 
Under the National Partnership 
on Homelessness and NSW 
Homeless Action Plan, three 
homeless outreach clinics have 
been successfully implemented in 
the Newcastle/Hunter area, with 
one more clinic to commence 
shortly.

The most successful of these 
clinics is co-located with the 
Samaritans (a Newcastle based 
welfare agency). The success 
of this clinic has been aided by 
the service’s case workers being 
keen to work closely with the 
homeless outreach lawyer. The 
workers have gained a strong 
understanding of the types of 
legal issues their clients face, and 
are supporting referrals to the 
weekly onsite clinic. 
The homeless outreach lawyer 
assisted the Samaritans to 
become an approved organisation 
for supervising the State Debt 
Recovery Office Work and 
Development Orders (WDOs), 
allowing clients to pay off fines 
through volunteer work and 
attendance at support programs. 
As a result, mutual clients with 
fines have been able to commence 
a WDO, gaining work experience 
and receiving support while 
they try to break the cycle of 
homelessness. 

PrioritY 2: aCCess to JUstiCe

Regional Outreach Clinic 
Program

The Regional Outreach Clinic 
Program (ROCP) commenced in 
September 2009 with private or 
community legal centre lawyers 
in regional and remote NSW 
providing monthly advice and 
minor assistance outreach clinics 
in regional and remote NSW. 

Clinic locations were selected on 
the basis of high socio-economic 
disadvantage and comparative 
low access to free legal services; 
lawyers were selected following 
an expression of interest process. 

Clinics currently operate in 
Brewarrina, Moree, Macksville, 
Bowraville, Lithgow, Wentworth 
and Dareton. The clinics are 
hosted in a variety of agencies 
including local community or 
neighbourhood centres, the local 
public library and in Brewarrina, 
the Local Court.
Approximately 70 free advice and 
minor assistance clinics have been 
delivered since September 2009.
In targeting areas of high 
disadvantage in regions with 
high Aboriginal populations, 
the Program has addressed the 
Corporate Plan priority to expand 
and improve outreach services in 
Aboriginal communities.

Regional Solicitor Program

The Regional Solicitor 
Program (RSP) began as a 
two-year project in 2007, to 
address shortages of lawyers 
undertaking legal aid work in 
remote, rural and regional areas 
of NSW.

The Program was phased out 
during 2009-2010, in its original 
locations following the completion 
of the final evaluation of the first 
phase of the Program. 
While the evaluation report 
identified some positive outcomes 
of the RSP, it also indicated that 
the impact of the Program on 
the provision of civil law services 
was relatively limited, and that 
the costs of the Program were 
relatively high, compared to other 
options for providing regular 
access to free legal advice in 
country towns. 
In addition, it became clear that 
it would be difficult for Legal Aid 
NSW to secure further funding to 
continue the RSP in the locations 
that were funded in the initial 
phase of the Program, given the 
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Aboriginal partnerships 

mixed findings of the evaluation. 
For these reasons it was decided 
to scale back the Program in its 
original locations over a four-month 
period ending on 31 May 2010. 
Prior to the completion of the 
evaluation, the Program was 
introduced to four new areas 
– Bathurst, Albury, Tamworth 
and Balranald/Wentworth – 
using dedicated Commonwealth 
funding. 

Year ahead

expand the roCP Program to 
six new locations and increase 
the number of clinics in current 
locations where demand is high.

legal aid nsW will focus on 
developing and promoting best 
practice in the delivery of quality 
roCP services through training, 
resources and the provision 
of professional support to 
participating lawyers. 

Key challenge

raising awareness of the clinics in 
very disadvantaged communities 
and providing lawyers with 
appropriate support. to address this, 
legal aid nsW will promote the 
clinics in the relevant communities 
and allocate resources into training 
and supporting roCP providers. 

The Aboriginal Legal Service 
(ALS) NSW/ACT is our key partner 
in delivering legal services to 
Aboriginal people in NSW. 

The Aboriginal Services Unit of 
Legal Aid NSW is responsible for 
managing the relationship between 
Legal Aid NSW and the ALS. 
Following the re-signing of 
the Statement of Cooperation 
in 2008, the partnership has 
continued strongly and is 
constantly seeking new ways of 
improving services to Aboriginal 
clients. 

Major achievements

PrioritY 1: soCial inClUsion

The Aboriginal Services Unit has 
engaged Aboriginal Community 
Justice Groups (ACJGs) to 
become local reference groups for 
regional and metropolitan Legal 
Aid NSW offices. 
Based in 20 locations around the 
state, ACJGs are administered 
by the Department of Justice and 
Attorney General.

PrioritY 2: aCCess to JUstiCe

In consultation with the ALS, 
Legal Aid NSW identified 
three locations for employing 
Aboriginal Field Officers – 
Campbelltown, Walgett and 
Coffs Harbour – chosen for 
their high Aboriginal population 
density and identification as areas 
of high unmet need. This two-
year pilot will focus on making 
our family and civil law services 
more accessible to Aboriginal 
communities.
Legal Aid NSW took a cooperative 
approach to case managing large 
multi-accused hearings referred 
to Legal Aid NSW by the ALS for 
reasons of conflict.

Legal Aid NSW conducted civil 
law advice clinics at most ALS 
offices and helped Aboriginal 
people with family law matters 
through referrals to Legal Aid 
NSW.

PrioritY 3: integrated serViCes

Improving communication 
with the ALS is a Corporate 
Plan priority. Initiatives that 
strengthen our partnership 
include the following:
 y The Deputy CEO Legal, Steve 
O’Connor is a member of the 
ALS board. 

 y ALS staff take part in Legal 
Aid NSW Aboriginal Cultural 
Awareness Training.

 y Legal Aid NSW funds the 
ALS to employ two care and 
protection lawyers in regional 
NSW.

 y The ALS is represented on the 
Legal Aid NSW Aboriginal 
Justice Committee (see 
Appendices).

 y Joint regional meetings are held 
in Dubbo and Coffs Harbour 
to discuss local service delivery, 
partnership and project issues.

Year ahead 

establish three aboriginal Field 
officer positions (civil and family 
law) in Campbelltown (employed by 
legal aid nsW), Walgett and Coffs 
Harbour (employed by the als) to 
reduce barriers between legal aid 
nsW and aboriginal communities 
and to increase community legal 
education and outreach services.

Key challenge 

meet targets in our aboriginal 
services, employment and 
Partnerships Plan 2009-2011, 
particularly in regard to increasing 
the numbers of aboriginal people 
using legal aid nsW services.
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Inter-agency committees 

Legal Aid NSW staff were 
members of over 130 inter-
agency forums and committees 
working towards making the 
justice system more efficient, 
fair and accessible. 

A full list of committees appears 
in the Appendices.

Major achievements

PrioritY 1: soCial inClUsion

New partnerships with non-legal 
service providers are a Corporate 
Plan priority as they will help us 
to develop new service responses 
to groups at high risk of social 
exclusion. 
Initiatives included:
 y Pathways networks – family 
lawyers from across NSW 
took leadership roles in local 
Pathways groups funded by 
the Commonwealth Attorney 
General; and 

 y the Lismore Domestic Violence 
Committee – local domestic 
violence related services and 
Legal Aid NSW presented an 
information seminar on family 
violence.

PrioritY 3: integrated serViCes

The Sydney West Legal Services 
Group, initiated by Penrith Legal 
Aid office in 2008, worked 
with local agencies to develop 
a strategic approach to improve 
client referrals between agencies. 
This year, more members came 
on board; the Group now has 
representatives from Community 
Legal Centres, Court Registrars, 
private law firms, LawAccess 
NSW, family support agencies, 
domestic violence groups as well 
as government departments. 
Legal Aid NSW established 
links with the Tharawal 
Aboriginal Community Justice 
Group, a group of Indigenous 
representatives across the areas of 
health, criminal justice, youth and 

education who worked together 
with the Aboriginal Land Council 
and the Aboriginal Medical 
Service to achieve better outcomes 
for people in the Campbelltown 
and greater Macarthur regions. 
Legal Aid NSW, in partnership 
with the AIDS Council of NSW 
and the Council on the Ageing 
NSW, provided two legal 
information forums for gay, 
lesbian, transgender and intersex 
older people. The forums were 
held in Katoomba and Sydney.
Legal Aid NSW has enjoyed a 
successful partnership with the 
Benevolent Society in delivering 
the Planning Ahead Project to 
clients of that organisation’s St 
George and Sutherland Live at 
Home Program. The project 
involves a private lawyer who has 
prepared wills, powers of attorney 
and appointments of enduring 
guardianship for 24 clients at 
pro bono rates and provided free 
legal advice or minor assistance to 
20 clients in a range of civil law 
matters. The Benevolent Society 
nominated this project for the 
Home and Community Care 
Better Practice Project.
The Women’s Domestic Violence 
Court Advocacy Program is a 
member of the Apprehended 
Violence Orders Legal Issues 
Coordinating Committee, 
where non-government and 
government representatives 
made recommendations for 
improved legislation, policies and 
procedures. The Intersectoral 
Domestic and Family Violence 
Workforce Training Committee 
(NSW Health) coordinated 
training among agencies that 
provide services to people affected 
by domestic violence. 

Forums

Legal Aid NSW is a member 
of several state and national 
forums that work collectively 
to find better ways of dealing 
with key legal issues affecting 
people’s legal rights.

Major achievements

PrioritY 3: integrated serViCes

NSW Legal Assistance Forum 
(NLAF)

Alan Kirkland, Legal Aid NSW 
CEO, is the Chair of NLAF and 
a number of Legal Aid NSW staff 
participate in or convene NLAF 
working groups. 
The work of NLAF this year 
focused on improving access to 
legal services for multilingual 
communities, rural, regional 
and remote communities and 
prisoners. Key initiatives included:
 y securing funding from the 
Commonwealth Attorney 
General’s Department for the 
Law and Justice Foundation to 
conduct research on issues of 
lawyer availability, recruitment 
and retention in regional 
areas of NSW (The research 
was completed and a report 
submitted in June 2010.); 

 y developing resources in Dinka, 
Arabic and Juba by working 
with Blacktown Local Court 
and the University of Western 
Sydney to investigate models 
of court support and setting 
up a Liverpool Legal Services 
Interagency for Fijian and Iraqi 
communities; 

 y convening two forums that 
developed mapping documents 
to improve domestic violence 
services and provided an 
opportunity for people working 
in the domestic violence 
sector to provide input into 
the Australian Law Reform 
Commission/ NSW Law 
Reform Commission Family 
Violence Inquiry.

Forums and committees
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NLAF was invited to give 
evidence to the House of 
Representatives Inquiry into the 
Impact of the Global Financial 
Crisis on Regional Australia, in 
support of its written submission.
NLAF members met with the 
Commonwealth Attorney-
General’s Department to discuss 
the report A Strategic Framework 
for Access to Justice in the Federal 
Civil Justice System. NLAF made 
a written submission in response 
to the report. 
New resources, forum reports 
and submissions mentioned 
above are available on the NLAF 
website: www.nlaf.org.au

National Legal Aid

National Legal Aid (NLA) is 
comprised of the Directors of 
the eight independent Legal Aid 
Commissions in each of the States 
and Territories. Together NLA 
provides services to more than 
750,000 Australians each year. 
Alan Kirkland, Chief Executive 
Officer of Legal Aid NSW, is the 
current chair of NLA. 
NLA hosted its biennial Best 
Practice Conference in Cairns 
in July 2009. As in previous 
years it was well attended 
with high quality speakers. 
This year NLA published 
its PriceWaterhouseCoopers 
study Economic Value of Legal 
Aid: Analysis in relation to 
Commonwealth funded matters 
with a focus on family law. This 
assisted in discussions with the 
Commonwealth in the lead up to 
the Budget. 
NLA’s Consumer Law Working 
Group continued its successful 
collaborative work with other 
legal service providers and 
financial counsellors on the 
implementation of the national 
consumer credit legislation. 

NLA made 19 submissions about 
key legal issues affecting the legal 
rights of disadvantaged people. 
The submission to the Australian 
Law Reform Commission in 
relation to family violence was 
particularly complex, requiring 
cooperation and coordination 
across family and crime practice 
areas and across the jurisdictions. 
Over the year NLA was also 
heavily involved in discussions 
with the Commonwealth about 
the new National Partnership 
Agreement. 

Australian Legal Assistance 
Forum

The CEO represents Legal Aid 
NSW and the other Legal Aid 
Commissions on the Australian 
Legal Assistance Forum (ALAF) 
which also includes the Law 
Council of Australia, Aboriginal 
and Torres Strait Islander Legal 
Services and the National 
Association of Community Legal 
Centres.
ALAF works to address national 
legal assistance issues in a co-
operative and co-ordinated way. 

Justice Executive

The Chief Executive Officer of 
Legal Aid NSW, Alan Kirkland, 
attends quarterly meetings of the 
Justice Executive Group along 
with Laurie Glanfield, Director 
General of the Department of 
Justice and Attorney General, 
Nicholas Cowdery, Director of 
Public Prosecutions, and Ron 
Woodham, Corrective Services 
Commissioner. These meetings 
facilitate effective coordination of 
justice issues, allow Department-
wide priorities and strategies 
to be identified and provide an 
opportunity for strategic thinking 
and advice on critical justice 
issues. Other justice agencies, 
such as NSW Police, the Judicial 

Commission and Juvenile Justice 
participate in the meetings from 
time to time. 

NSW Legal Information and 
Referral Forum

The aim of this Forum is 
to improve the quality of 
information and referral for 
people with legal problems in 
NSW by drawing together and 
disseminating existing knowledge 
and experience and identifying 
common concerns and potential 
areas of cooperation. 
In 2009-2010, the Forum focused 
on the areas of credit and debt, 
the family and civil law needs of 
Aboriginal people in NSW and 
community legal education for 
non-legal service providers.

Prime Minister’s Council on 
Homelessness

The Chief Executive Officer, 
Alan Kirkland, was appointed 
to the Prime Minister’s Council 
on Homelessness in August 
2009. The Council advises the 
Prime Minister and Australian 
Government on progress 
towards the targets for reducing 
homelessness set out in the White 
Paper on Homelessness, The 
Road Home, and in the National 
Partnership Agreement on 
Homelessness.

Inquiries

Legal Aid NSW and Queensland 
Legal Aid developed a response 
to the problems posed by a gap 
in regulation by the Insurance 
Contracts Act. Director 
Civil Law, Monique Hitter, 
appeared as a witness and a 
representative of NLA before the 
Senate Economics Legislation 
Committee Inquiry into the Trade 
Practices Amendment (Australian 
Consumer Law) Bill 2009 (see 
page 28).
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Year ahead

address access to employment 
law services for socially and 
economically disadvantaged people 
in nsW.

improve access to legal services and 
legal information for newly arrived 
migrants and refugees.

implement a legal information 
portal for prisoners in partnership 
with Corrective services nsW.

Work with nla to improve 
understanding of the role of legal 
assistance services in assisting 
people with mental health issues.

Key challenge

recruiting and retaining lawyers 
in rural areas of nsW will be a 
focus for the nlaF working party 
dedicated to rural, regional and 
remote issues.

Major achievements

PrioritY 3: integrated serViCes

We trained and resourced our 
partners so they are in a better 
position to help disadvantaged 
clients. We achieved this through:
 y seminars for private family 
lawyers, including an 
independent children’s lawyer 
advanced seminar series 
with workshops in Gosford, 
Newcastle, Parramatta, Sydney 
and Wollongong;

 y a child support seminar series 
in Parramatta and Sydney 
and information sessions at 
Centrelink in Orange and 
Family Relationship Centres at 
Wagga Wagga and Tamworth;

 y conferences, workshops and 
seminars in family, care and 
protection, civil and criminal 
law, plus cross-jurisdictional 
and other training;

 y a forum for 81 community 
workers run by the Liverpool 
and Fairfield office about family 
law and domestic violence;

 y mortgage hardship training for 
financial counsellors in Western 
Sydney and the Central Coast;

 y information sessions for 
defendants in domestic violence 
proceedings at Mt Druitt Local 
Court in partnership with 
private lawyers, the Aboriginal 
Legal Service and Local Courts;

 y training sessions for community 
workers and court workers in 
the Tweed Shire;

 y a workshop for private lawyers 
and other key agencies who 
represent clients with Centrelink 
prosecutions;

 y information sessions for 
financial counsellors and 
community workers on new 
consumer credit laws;

 y training sessions for 276 
employees and seconded 
workers of the Women’s 
Domestic Violence Court 
Advocacy Services; and

 y a series of workshops for 
community workers in areas of 
law where Legal Aid NSW has 
specialist knowledge (including 
older people, mental health law 
and consumer protection).

Our partners generously 
reciprocated by sharing their 
knowledge and expertise. Many 
private and community legal 
centre lawyers and barristers 
provided excellent presentations 
at our in-house conferences and 
training as part of our learning 
and development program. 

Year ahead

Provide our partners with 
regular training and mentoring 
opportunities through the expertise 
of experienced in-house lawyers.

distribute the Credit Law Toolkit 
to Community legal Centres, 
the australian securities and 
investments Commission and 
financial counsellors for use in 
training sessions.

Key challenge

Being able to provide training and 
resources to lawyers who are in 
geographically remote locations 
and may not have expertise in 
the areas in which legal aid nsW 
practises or with specific legal aid 
nsW client groups (such as people 
with credit and debt problems, 
clients with mental health issues). 

Training 
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