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1. Introduction 

Legal Aid NSW provides legal services to disadvantaged clients across NSW in most areas of 
criminal, family and civil law.  

Our services include:  

• free confidential face to face legal advicei  

• legal assistance for eligible clients, provided through duty services, extended legal 
assistance and grants of legal aid; some of these services are delivered by specialist units 
such as the Domestic Violence Unit, Refugee Service and Civil Law Service for Aboriginal 
Communities 

• family dispute resolution services to parties in a family law dispute 

• community legal education; and 

• legal information resources and publications 

Legal Aid NSW works in partnership with private lawyers to deliver legal assistance services. 

The Regional Outreach Clinic Program (ROCP) commenced in September 2009 with private and 
community legal centre lawyers in regional and remote NSW providing advice clinics in regional 
and remote locations around NSW on a fee-for-service basis. 

The objectives of the ROCP are to provide regular face-to-face legal advice to people 
experiencing disadvantage in regional, rural and remote areas of NSW, where there are limited 
or no other options for free legal advice, and to facilitate access to grants of legal aid.   

ROCP services: 
• are part of a flexible suite of Legal Aid NSW services provided by in-house and external 

legal practitioners 

• are located in areas identified as high need 

• are located where it may not be feasible to provide regular in-house services; and 

• will complement other legal assistance services. 

2. Program Overview 

Under the ROCP, Legal Aid NSW funds an experienced private lawyer practitioner to provide 
face to face legal advice at clinics in selected regional, rural or remote locations. 

Details regarding a clinic, including location, frequency and whether the clinic is general or 
focused on a particular legal need (family, civil or crime) are determined by Legal Aid NSW, 
taking into account the available resources, anticipated need and the availability of other legal 
assistance services in the location.  Generally, clinics operate for three hours. 

Appointments for a clinic are made with a Legal Aid NSW regional office, the host organisation 
or directly with the lawyer who provides the service.  In some locations the clinic may operate 
on a drop-in basis. 

The ROCP is managed by the Collaborative Legal Service Delivery Unit within the Policy, 
Planning and Programs Division at Legal Aid NSW.   

http://www.legalaid.nsw.gov.au/what-we-do/criminal-law
http://www.legalaid.nsw.gov.au/what-we-do/family-law
http://www.legalaid.nsw.gov.au/what-we-do/civil-law
http://www.legalaid.nsw.gov.au/get-legal-help/advice
http://www.legalaid.nsw.gov.au/get-legal-help/help-at-court
http://www.legalaid.nsw.gov.au/what-we-do/family-law/family-dispute-resolution
http://www.legalaid.nsw.gov.au/publications/factsheets-and-resources
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3. Selection of legal service providers for the Regional Outreach Clinic Program 

Legal practitioners are invited to make an expression of interest to provide services at a clinic.  
A Legal Aid NSW selection panel makes recommendations based on the information provided 
in the expression of interest and by the nominated referees.  The final decision is made by the 
CEO.  The selection panel includes the Solicitor in Charge, or a Senior Legal Aid NSW lawyer 
from the region where the clinic will be located. 

Legal service providers must address the following selection criteria in an expression of 
interest: 

 
1. Capacity to provide a practitioner with a current Law Society of New South Wales or 

New South Wales Bar Association Practising Certificate. 
 

2. Proven capacity to deliver high quality legal services to disadvantaged clients, and a 
demonstrated understanding of the complex needs of those clients.  Demonstrating this 
capacity includes providing a referee who will be able to confirm the participating 
practitioner’s skills, qualifications and experience to undertake ROCP work and their 
capacity to work effectively and sensitively with disadvantaged clients with complex 
needs. 

 

3. Extent of the participating practitioner’s experience in one or more of the following 
areas of law: civil, family, care and protection. 

 

4. Demonstrated experience of the participating practitioner in undertaking legal aid work 
and in understanding the policies and procedures of Legal Aid NSW. 

 

5. Capacity and commitment of legal service provider’s participating practitioner to 
regularly travel to and from the outreach location to conduct the advice and minor 
assistance clinic. 

 
6. Membership of the participating practitioner on one or more Legal Aid NSW practitioner 

panels or willingness to apply for membership (applicants should indicate which panels). 

 
7. Willingness to comply with reasonable requests for information from Legal Aid NSW, 

including record-keeping and any reporting requirements. 
 

8. Willingness and capacity to work flexibly in partnership with Legal Aid NSW on providing 
ROCP clinic services.  

4. Clinic Promotion 

Legal Aid NSW selects the locations of clinics and promotes and pays for the costs associated 
with the clinic. Legal Aid NSW will make any promotional materials available to the legal service 
provider.  The legal service providers are encouraged to promote the service, where possible, 
through their own local networks and through face-to-face meetings. 

Where on clinic days not all the clinic appointments have been taken up, the participating 
practitioner has an obligation to use that time to familiarise themselves with the local 
community and promote the ROCP service to local organisations. 
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5. Services and Fees 

The legal service provider is required to provide face to face legal advice to clients who make 
an appointment.  Where possible, advice may also be provided to people on a drop-in basis.   

The legal service provider will be responsible for maintaining the participating practitioner’s 
professional indemnity insurance, the cost of maintaining a practising certificate and/or 
achieving specialist accreditation in any area. 

ROCP practitioners are remunerated on the same basis as duty lawyers in the Local Court 
(currently $160 per hour) for time actually spent at the clinic.  Practitioners are also eligible for 
compensation for travel, at a rate of 68 cents per kilometre, if the clinic is located more than a 
70 kilometre round trip from their place of business.  The ROCP does not pay any additional fee 
for the time taken to travel to and from the clinic location. 

6. Work to be Performed 

The participating practitioner is required to provide legal advice for clients who attend the 
ROCP clinic, unless a conflict of interest exists.  

The practitioner should notify the client prior to the clinic, where a conflict exists. In such 
cases, the practitioner should refer the client to another legal service (such as LawAccess NSW 
or a community legal centre) which is able to assist the client. 

A practitioner providing legal advice at a ROCP clinic will: 

• Provide information and referral.  Where possible within the time allocated to the clinic 
this should include assistance with drafting a simple letter or document, making a short 
telephone call on behalf of the client or a warm referral to another service. 

• Observe the principles governing the practitioner/client relationship and the privacy of 
instructions provided by the client. 

• Provide an efficient, ethical and high-quality service in accordance with the Law Society 
of NSW Professional Conduct and Practice Rules. 

• Advise the client of the availability of legal aid and, where appropriate, assist the client 
to complete an application for a grant of legal aid.   Legal Aid NSW Policy Online has 
information about the availability of legal aid. 

• Where the practitioner assists a client to complete an application for legal aid they are to 
ensure that the client’s application for legal aid is lodged promptly with all relevant 
information and supporting material provided in the application form. 

• Advise the client on the law, procedure and practice applying to the matter and give the 
client a candid opinion on the weakness and strength of their matter. 

• Use a qualified interpreter where necessary. 

• Communicate with the client in a way that the client understands using language 
appropriate to the age, education and cultural background of the client. 

• Keep detailed notes of information, advice given to a client that is not confirmed in 
writing. 

https://www.legalaid.nsw.gov.au/for-lawyers/policyonline
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11. Referrals 

The CLSD Unit has developed a referral directory for ROCP lawyers.  Contact the Unit for an up 
to date copy of the directory. 

The participating practitioner should consider making a referral to one or more of the following 
where the client is disadvantaged and needs ongoing assistance or representation: 

• Community based legal assistance or Aboriginal specific legal services 
(community legal centres, Aboriginal Family Violence Prevention Legal 
Service) 

• Housing services (tenancy support, emergency accommodation, refuges, 
Housing NSW) 

• Counselling and emotional and practical support services (such as Victim 
Services, professional counsellors, family support services, Mens’ Referral 
Service); or 

• Financial assistance services (financial counsellors, Centrelink). 

Casework and representation referrals 

Where a matter involves additional casework or representation work and the client is likely to 
be eligible for legal aid but the participating practitioner/legal service provider is unable to take 
the matter on, the practitioner should assist the client to complete an application for legal aid 
or refer the client to the nearest Legal Aid office. 

Aboriginal or Torres Strait Islander people who need representation in criminal or care and 
protection matters should be referred to the Aboriginal Legal Service NSW/ACT Ltd if possible. 

For matters outside of Legal Aid NSW guidelines consider a referral for pro bono legal 
assistance using Justice Connect. 

Wherever possible ‘warm referrals’ (referrals in which the participating practitioner introduces 
the client to the referee agency – rather than just provide a phone number) should be made. 

12. Record-keeping, Reporting and Monitoring 

Legal Aid NSW monitors the operation of the ROCP. The participating practitioner must retain 
records of all work undertaken including the area of the law, the matter type and the 
approximate time associated with the work as well as statistical and other data on client 
services delivered through the clinics, as requested by Legal Aid NSW from time to time.   The 
following demographic data should be collected: 

• Whether a client is Aboriginal or Torres Strait Islander; and 

• Whether a client receives Centrelink, and whether a client receives a disability support 
pension.  

From time to time, Legal Aid NSW evaluates the effectiveness of the Program for its impact on 
service delivery and for its operational costs and benefits. Legal service providers and their 
participating practitioners may be asked to complete survey documents, participate in 
interviews and other processes that may be undertaken as part of this evaluation. 

Legal Aid NSW may also conduct an audit of the participating practitioner’s files to confirm that 
any work undertaken on behalf of Legal Aid NSW complies with Legal Aid NSW policies, 
guidelines and procedures. 

http://www.legalaid.nsw.gov.au/contact-us/legal-aid-nsw-offices
https://justiceconnect.org.au/
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13. Confidentiality 

All legal service providers and participating practitioners are required to comply with the 
confidentiality and privacy obligations of Legal Aid NSW. Any information that they provide to 
Legal Aid NSW in respect of their obligations under these guidelines may be subject to 
disclosure in response to questions in Parliament or freedom of information requests. 

14. Complaints 

ROCP services are covered by the Legal Aid NSW complaints policy.  Participating practitioners 
should comply with this policy and provide clients with information about the policy.   

All complaints should be directed to the Manager of the CLSD Unit at Legal Aid NSW who will 
seek to resolve it informally (Level 1 of the Legal Aid NSW complaint handling policy).   

When a complaint cannot be resolved informally the Manager will refer the complaint to Level 
2 of the Legal Aid NSW complaint handling process. 

7. Training, Resources, and Professional Support 

A key component of the ROCP is the provision of training, resources, professional support, and 
developmental opportunities for participating practitioners. 

Participating practitioners are encouraged to contact specialist services, including the Client 
Eligibility Unit at Legal Aid NSW for advice.  

Legal Aid NSW provides participating practitioner with free or discounted admission to Legal 
Aid NSW Conferences. All participating practitioners have access to the Legal Aid NSW 
e-learning facilities. 

15. Further Information and Contact at Legal Aid NSW 

For further information on the operation of the ROCP, please contact the CLSD Unit Manager 
Kate Halliday kate.halliday@legalaid.nsw.gov.au 02 9219 6399. 

 

 

i Legal Aid NSW does not provide advice on workers compensation, commercial and business matters, 

taxation, local planning and development disputes, land rights claims, conveyancing, personal injury, 

defamation, drafting of wills, probate or POA, tenancy advice for landlords, employment advice for 

employers, intellectual property trademark or patents, legal advice to non profit organisations, filling in of 

bankruptcy forms, witnessing documents, home building disputes and neighbourhood disputes and 

drafting of family law pre-nuptial agreements. 

https://www.legalaid.nsw.gov.au/__data/assets/pdf_file/0009/20061/Complaints-handling-policy-27-June-2018.pdf
mailto:kate.halliday@legalaid.nsw.gov.au

