
 

  

CLSD Program Quarterly Report 3 2021 

Quarter 3 September 2021 

CONTACT: Kate Halliday CLSD Program Manager, Legal Aid NSW kate.halliday@legalaid.nsw.gov.au 02 

9219 6399.  

The CLSD Program website has a page for each CLSD Program region with links to: 

• minutes from the last 4 regional meetings 

• the regional action plan; and   

• the regional profiles. 

Quarter 3 meetings were held on-line. 

Headline issues 

Housing stress and homelessness 

Housing stress and homelessness remain prominent issues across many of the CLSD Program regions 

including Albury, South Coast, Central Coast and Taree-Forster. Partners perceive that there has been 

an increase in evictions, including no grounds evictions, accompanied by shrinking availability in the 

private rental market. 

The availability of no-grounds evictions and rent bidding are noted as having the potential to cause 

significant distress for tenants in a tight rental market. Partners also shared information on the impact 

of these circumstances on survivors of domestic and family violence. In one region it was reported 

that survivors of domestic violence are living in their car rather than using short term emergency 

accommodation in hotels. 

Fine debt and fail to vote fines 

Failing to vote contributes significantly to fine debt in CLSD Program regions. While the initial fine is 

relatively modest ($55 for failing to vote in a NSW election) the debt increases by $65 if it is not paid 

and referred to Revenue NSW for enforcement. Driver licence and registration sanctions are also 

applied to these fines if not paid.  

In NSW people may be enrolled to vote without making an application to enrol to an electoral 

commission (federal or state). Since 2009 direct enrolment, also known as SmartRoll in NSW, allows 

the NSW Electoral Commission to enrol people using data shared by other state authorities including 

Roads and Maritime Services and the NSW Board of Studies.  

This quarter the CLSD Program facilitated planning in three regions: South Coast, Taree- Forster and 

Central Tablelands. Fine debt linked to fail to vote fines is prominent in all three regions, often 

appearing in the top 10 offences for fine debt in locations of economic and social disadvantage within 

those regions.  

Social media toolkit  
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The CLSD Program Unit developed a suite of social media tiles to encourage people to get legal help if 

they have received a fine for not voting or for voting late. In October, each tile will be advertised to 

Facebook users within CLSD regions and the text accompanying each tile has been tailored to include 

contact details for the local community legal centre and Legal Aid NSW. The tiles and suggested post-

text are also available for download from the CSLD Program webpage.  

Cross-border collaboration 

The CLSD Program Unit is working with Victoria Legal Aid (VLA) to instigate a new cross-border 

collaboration between legal services working in the Mildura, Dareton and Wentworth regions.  The 

purpose of the first meeting held on Friday 30 July was to develop relationships between services and 

to share expertise on working in the region and working cooperatively to deliver services. It was well 

attended by representatives from VLA, Legal Aid NSW, the Aboriginal Legal Service NSW/ACT, the 

Victorian Aboriginal Legal Service, community legal services and the Warra Warra Family Violence 

Prevention Service. Services shared information about challenges in working in the cross-border 

region and agreed to continue meeting quarterly. The next meeting will be held on 29 October and 

focus on referral pathways for priority client groups.  Invitations to participate in the forum have been 

extended to key non-legal services in the region. 

Issues and projects from the regional partnerships 

ALBURY 

Quarter 3 meeting – 25 August 

Natalie Neumann from the Domestic Violence Unit (DVU) at Legal Aid NSW spoke about a 12-month 

partnership between the DVU and the Australian Red Cross. The partnership aims to provide 

integrated legal and domestic and family violence support services for women on temporary visas who 

are at risk of, or who are experiencing family or domestic violence. Partners from the Albury/Wodonga 

Volunteer Resource Bureau and the Red Cross Humanitarian Settlement Program, who both work 

closely with local migrant communities connected with Natalie during the meeting.  

The regional coordinator also invited Courtney Law, Homeless Outreach Lawyer with the Leal Aid NSW 

Riverina/Murray office to speak, in response to a significant reduction in the availability of social, 

community, affordable and emergency housing in the region. Partners reported the following local 

housing issues: 

o High demand and unavailability of both social and private housing.  

o An increase in evictions and bond claims. 

o Lack of accommodation for people with pets. 

o Domestic violence and unemployment impacting tenancies.  

Courtney spoke to the common legal and non-legal issues that put a tenancy at risk and how legal 

services can help clients in these situations. Courtney also shared a targeted housing issues legal 

health check-up and homelessness outreach flyer with partners. 

CENTRAL COAST  

Quarter 3 meeting – 1 September 

The Central Coast region has a new regional coordinator, Samantha Murrell. 
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Ken Beilby (Central Coast CLC) and Sidonie Shaw (Central Coast Tenancy and Advocacy Service) 

provided information about their services for tenants and lead a discussion about current issues 

arising from their client work.  Ken and Sidonie also led a mini law check-up exercise about housing 

issues. 

Legal Aid NSW, the CLC and the TAAS are all experiencing a high demand for services from tenants. 

Services also noted that rising evictions (particularly no-grounds evictions) and low vacancy rates 

discourage tenants requesting repairs. It was also noted that some social housing tenants face chronic 

issues in relation to repairs, particularly for mould, and that social housing providers appear reluctant 

to effect repairs due to the pandemic. 

Sidonie highlighted that under the current arrangements for hearings in the NSW Civil and 

Administrative Tribunal (NCAT), which are by telephone, it is not possible to provide a duty advocate 

service. The availability of no-grounds evictions and rent bidding in a tight rental housing market is 

having a significant and detrimental impact on tenants in the region. 

Partners also discussed some ongoing projects including possible virtual bring your bills days. The 

Central Coast WDVCAS advised that they will work in partnership with the Legal Aid NSW Domestic 

Violence Unit to deliver further Cut it Out workshops in the region next year. 

The CLC reported that it is receiving a lot of inquiries about the public health orders, particularly in 

connection with employment. 

CENTRAL TABLELANDS   

Quarter 4 meeting – 17 August 

Partners met to develop a new two-year action plan. Based on consultation held prior to the meeting 

and discussions at the meeting, the following potential actions and themes emerged: 

• Enhanced communication for partners about legal services that are available in the region and 

how to access services. A survey conducted of partners indicated that a significant proportion 

of non-legal partners would like to know more about what legal services can provide. 

• Tackling fine debt in the region is a priority. Suggestions for actions in this area include 

consideration of fines clinics at Local Courts on list days, promotion of alternative strategies 

or pathways for people to undertake work and development orders, such as greater use of 

the 3rd party referral option, and promotion of referrals for assistance with fines from all 

lawyers offering free advice or duty lawyer assistance. 

• Tenancy and homelessness are also priority areas. Suggested actions include working with 

social housing providers to encourage early referrals for assistance and holding focused CLSD 

Program regional meetings on these areas to promote collaboration and to link with state-

wide advocacy on housing issues. 

CENTRAL WEST   

Quarter 3 meeting - 2 September 

This meeting focussed on the significant amount of fine debt in the region, the public health order 

fines, what the partnership can do to help people who have fine debt, and to prevent people getting 

fines.  



Bud Crawford, Aboriginal Customer Advisory Officer in the Hardship Team at Revenue NSW was 

invited to speak about the initiatives under the Hardship Program and to discuss the community action 

plan for Walgett. Bud shared that in the 2020/2021 financial year 560 penalty notices totalling 

$175,210 were issued in Walgett (according to the 2016 Census 6 112 people live in Walgett and it is 

an area with high social and economic disadvantage). Of these, 197 were paid; 240 were enforced; 

160 payment plans were started, and 13 court attendance notices were issued.  

Fines for not voting are consistently high in regional areas. Partners raised concerns that a significant 

number of people, especially young people, do not know about the automatic voter registration 

system used in NSW, so do not know that they are on the electoral roll and the roll for jury duty.  

Bud advised that Revenue NSW is working with the NSW Electoral Commission to publicise the Local 

Government elections scheduled in December and that they are looking at how to make voting more 

accessible in communities like Walgett. CLSD partners are interested in inviting the Electoral 

Commission to a future meeting and including them in outreach days.  

Legal Aid NSW and Western NSW CLC reported that while they hear police are issuing fines for 

infringement of the public health orders, people who have received them are not seeking out legal 

advice.  The Aboriginal Legal Service reported receiving many enquiries about this issue and advised 

that they can represent people who have received a fine if they choose to court elect.  

As a result of this meeting the region’s pro-bono partner agreed to make enquiries with Justice 

Connect about using their referral infrastructure to help people who have received fines under the 

public health orders. 

FAR WEST  

Quarter 3 meeting - 26 August  

The Far West region welcomed a new regional coordinator: Stacey Jackson-Moroney.  Stacey works 

for the Far West Community Legal Centre and can be contacted on the new email  

clsdcoordinator@farwestclc.org.au. 

Jayne Christian, a lawyer with the Legal Aid NSW Child Support Service, spoke with partners about 

how the service can help clients, including where mothers may not be receiving the full Family Tax 

Benefit (Part A) payment. The Far West region of NSW has one of the highest rates of women not 

receiving correct financial support for their children. Jayne also explained how the service can assist 

fathers who are incorrectly identified on a child’s birth certificate and 3rd party carers such as 

grandparents looking after children. 

The Seniors Rights Service shared some insights from recent outreach to the Far West region in April 

2021, about aggressive and inappropriate sale of funeral insurance to Aboriginal people, the use of 

short-term credit by people in debt and mobile and email scams.  

A focused meeting between legal services and Wilcannia based services will be held on 24 September. 

The purpose of this meeting is for legal services to gain a better understanding of the legal issues 

experienced by people in Wilcannia and provide a forum for services to collaborate on meeting those 

needs. 

The Intellectual Disability Rights Service and Justice Advocacy Service will hold training for CLSD 

Program partners in the Far West in October on working with people who have a cognitive 

impairment. 
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HUNTER  

Quarter 3 meeting - 11 August  

Having entered lockdown the week before, the focus of this meeting was to help partners understand 

the Public Health Order and the related fines that they and their clients are subject to.  

The meeting started with a mini law check-up exercise using breakout rooms. Partners were given a 

scenario involving the Public Health Orders and asked to identify the legal and related non-legal issues 

facing the client and the local referral options to help.  

Luana Harris from the Fines and Work and Development Order (WDO) Service at Legal Aid NSW then 

outlined the Public Health Order at that point in time and led a group discussion. Discussion topics 

included: 

- Whether people can move between 2 residential addresses 

- Whether the orders give police extra search powers 

- The operation of the rule about remaining within your LGA or at a certain distance from your 

home, and 

- Access to vaccinations for people with disability and people with limited identification.  

After Welfare Rights Legal Centre attended the Hunter meeting in Quarter 2, the CLSD Regional 

Coordinator and the CLC scheduled training in social security issues for services in Cessnock, 

Musswellbrook and Raymond Terrace. In response to the covid-19 outbreak the training moved online 

and was well attended, averaging 20-25 people each session.  

KEMPSEY/NAMBUCCA   

Quarter 3 meeting – 24 August 

The 2020-2022 action plan for this region includes providing information and education to partners 

about the legal help available to access the National Disability Insurance Scheme (NDIS) and the 

Disability Support Pension (DSP).  

This quarter, the regional coordinator invited Kylie Hyde, senior disability law solicitor with Mid North 

Coast Legal Centre, to speak about the NDIS application, review, and appeal process, and Donna Flood, 

from Welfare Rights Legal Centre, to talk about accessing the DSP and their specialist DSP clinic. Donna 

armed partners with 8 of her top tips for working with a client who is trying to access the DSP.  

Partners noted that a major challenge facing NDIS clients in regional areas is the lack of services and 

the turnover of services, which makes it difficult for people to spend the money in their plan and can 

lead to their plan being reduced. Kylie stressed the importance of notifying the NDIA about these 

challenges as soon as possible and providing updates if necessary, so that there are records to show 

why money has not been spent.  

Rachel Vincent and Eleanor Holden from Your Story Disability Legal Support also introduced partners 

to their service, supporting people with disability, their family, and carers to make submission to the 

Disability Royal Commission. Partners were interested to hear that already approximately 28% of all 

submissions to the Royal Commission relate to the National Disability Insurance Agency and the NDIS.  

MOREE 

Quarter 3 meeting - 9 September  



Guest speakers at the meeting: 

Nathan Corbett from No to Violence (NTV) spoke about men’s behaviour change programs (MBC 

Programs) and the Men’s Referral Service (MRS) which is available through 1800 RESPECT. The MRS 

offers a brief intervention service to keep men engaged while they wait for a place in a MBC. It was 

noted that the closest MBC for people in the Moree region is at Gunnedah, and that some local Moree 

people were undertaking the ECAV training on working with perpetrators. A question was asked about 

specific services for Aboriginal and Torres Strait Islander people, in the context of the call at the recent 

women’s safety summit for a specific plan for Aboriginal and Torres Strait Islander people.  Nathan 

advised that NTV was speaking with the Department of Communities and Justice and Aboriginal 

Controlled Community Organisations that work in the healing space about this gap. Note: the rate of 

domestic violence related assaults for the Moree LGA is 3 times the state average, and the rate of 

breach of apprehended domestic violence orders is over 4 times the state average. 

Sally Cameron from Welfare Rights Centre summarised the service and shared some top tips for 

people on Centrelink issues. Local partners noted that Centrelink problems are common in the region 

and that further community legal education would be of great assistance. 

Sarah Nielsen from LawAccess spoke about how they can assist people in the region on family law and 

care and protection issues, and how they refer to ongoing assistance at Legal Aid NSW.   

NORTHERN RIVERS  

Quarter 3 meeting – 28 September  

The focus for this meeting was housing and homelessness and domestic and family violence. 

Guest speakers on housing and homelessness were Amanda Elgazzar (Northern Rivers Tenants 

Advocacy and Advice Service NTAAS) and Riley Brooke (Policy and Campaigns Officer, NSW Tenants 

Union). 

Amanda noted that the pandemic has exacerbated existing inequities in the legislation and availability 

of affordable housing in the region. There is a high demand for NTAAS services, with clients presenting 

with multiple issues. No grounds evictions can still be used for Covid-19 affected tenants.  Rents are 

increasing in the region and landlords are using shorter fixed term agreements to get around the 

notice requirements for rent increases. Women survivors of domestic and family violence are being 

affected. Tenants with low income are disadvantaged as housing becomes scarce because landlords 

will not consider an applicant whose rent is more than 30% of their income. Coupled with this is a 

disregard for repair obligations. 

Riley spoke about the work of the campaigns team at the Tenants Union, including the collection of 

case studies for media and advocacy work. Riley proactively works with tenants who are interested in 

sharing their experiences. Partners were asked to encourage tenants to consider sharing their 

experiences because media stories and advocacy work is strengthened by case studies and journalists 

are interested in stories on rent bidding and housing affordability. 

NSW is the only jurisdiction to retain the availability of no grounds evictions. The Make Renting Fair 

campaign will be relaunched in October, and expanded to cover rent affordability, discrimination, pets 

and renting and standards in rental properties as well as no grounds evictions.  

Guest speakers on domestic and family violence were Nathan Corbett (No to Violence) and Michelle 

Lyons (Men and Family Centre Lismore).  



Michelle spoke about the Centre’s Men’s Behaviour Change program. They have continued to work 

with individual men while group work has been disrupted by Covid-19. Their program focuses on the 

perpetrator making changes to their behaviour.  

Nathan spoke about NTV, which is the peak national body for MBC programs. He noted that the 

automatic referral pathway for police to refer men who are charged with domestic or family violence 

offences to the Men’s Referral Service that is offered by NTV is occurring in about 35% of cases. The 

role of the MRS is to refer men to MBC programs and other services such as alcohol and drug services.  

Partners asked Nathan about Aboriginal and Torres Strait Islander programs that are accredited to 

offer MBC programs, and whether men who participate in MBC programs use their participation to 

mitigate their sentence for criminal offences connected with their conduct. Nathan noted that NTV is 

working with DCJ to encourage culturally specific programs, and that MBC programs complement, but 

are separate to the criminal justice response. 

The next meeting on 17 November will be a forum on domestic violence and family law. 

SOUTH COAST  

Quarter 3 meeting - 31 August planning meeting 

Based on consultation conducted prior to the meeting and the legal needs analysis prepared by the 

CLSD Program Unit for the region, the following priorities and actions were identified at the planning 

meeting: 

• Enhancing knowledge about legal services in the region, particularly with non-legal CLSD 

Program partners. Non-legal partners identified that they regularly see clients who are 

experiencing problems with family violence and breakdown, Centrelink, debt, fines, housing, 

and homelessness as well as problems with the NDIS. 

• Housing stress and homelessness – partners identified law reform and advocacy that they 

could collaborate on in this area, including ending the availability of no-grounds evictions. 

• Addressing the lack of representation for family law matters for people who are eligible for 

legal aid in this area, including local strategies to increase the number of private lawyers 

prepared to assist clients who have a grant of legal aid for family law matters. 

• Addressing gaps in legal help and information for people experiencing disadvantage, including 

defendants to ADVOs and people who need access to wills and end of life documents.  

TAREE/FORSTER  

Quarter 3 meeting - 25 August planning meeting 

Consultation conducted before the meeting and the legal needs analysis for the region prepared by 

the CLSD Program unit indicate a need to promote free legal assistance in the region, particularly on 

the issues of housing and homelessness, domestic and family violence, Centrelink and fines. 

The consultation also indicates that there is a need to ensure that legal services are accessible for 

people who are homeless or at risk of being homeless, people experiencing domestic or family 

violence, and people who urgently require legal help, for example on care and protection or visa 

issues. 

The following priorities and actions were identified at the planning meeting: 



• Enhanced communication of legal services, including networking events, use of social media 

and improving warm referrals. 

• Improving referrals by providing information about specialist services (such as Welfare Rights 

Centre) and providing CLE on how legal services can assist people with complex needs (for 

example, domestic violence and visa issues) using case studies and stories. 

• Improving understanding of needs of priority groups and referrals for priority clients by 

inviting local champions working with these clients to present at quarterly meetings. 

• Assistance at local courts (on list days) to help people to address fine debt, and to connect 

with services who can assist with fine debt and better promotion of work and development 

orders. 

• Explore opportunities for outreach legal advice for people experiencing or at risk of 

homelessness in Taree. 

WAGGA WAGGA   

Quarter 3 meeting - 26 August 

Martin Crockford from Housing Statewide Services in the Department of Communities and Justice 

spoke about the Inmate Early Assessment Scheme which aims to improve access for people on parole 

to housing on leaving prison.  

Issues raised by partners in response to the presentation included how clients who had been banned 

from emergency accommodation and who had recently left prison might be assisted, and whether 

there were any opportunities in the design of the scheme to include local services, such as drug and 

alcohol services, into the early referral process for people about to leave prison. 

Nathan Corbett from No To Violence (NTV), the national peak body for men’s behaviour change 

programs, spoke with partners about men’s behaviour change programs (MBC) and the automatic 

referral process (ARP) for men who are charged with an offence and referred by the police. Nathan 

works for the NSW NTV team. He advised that anyone can make a referral to NTV using the 1800 

RESPECT number. NTV is keen to encourage referrals from police and the courts as these are relatively 

low in NSW. 

Partners shared information about sources of free Wifi for young people who may be isolated from 

peers and friends during the pandemic and need to communicate with essential services such as 

accommodation. Libraries and TAFE (for enrolled students) are good locations to access free Wifi. 

Partners also shared concerns about the impact of the public health orders, for example on people 

experiencing homelessness who need to travel out of their LGA to get accommodation. Partners 

were connected with legal help for clients experiencing challenges with the public health orders.  

 

 

 

 

 


