
 

  

Hunter CLSD Minutes 

11 August 2021, Online 

Present:              Shantell Bailey (Legal Aid NSW), Winnecke Baker (Legal Aid NSW), Seema Sanghi (CLSD Coordinator, Advocacy Law Alliance), Kylie Pack 

(Hunter Tenants Advice and Advocacy Service), Jessica Cragg (Disability Advocacy NSW), Annette Hofman (Uni4You), Narrelle Brown 

(EWON), Vicki Weller (Disability Advocacy), Laura Cottam (Australian Centre for Disability Law), Kira Levin (Public Interest Advocacy Centre), 

Thomas Chailloux (Public Interest Advocacy Centre), Kim Richardson (Hunter CLC) Narelle Hennessy (Anti-Discrimination NSW), Sharna 

Milgate (Mirabel Foundation), Jenny Hansen (Legal Aid NSW), Luana Harris (Legal Aid NSW), Jill Green (ALS) 

Apologies:  Jen Davidson and Bridget Cama (Gilbert+Tobin), Kikki Tagaroulias (Jesmond Neighbourhood Centre), Nicole Grgas (Hunter TAS), Wendy 

Rozzoli (Muswellbrook lawyer), Jo Miller (Cessnock Council), Catherine Peek (ALA) 

  

Agenda Item Discussion Actions  

1. Welcome & 
acknowledgement 

Seema opened the meeting by acknowledging the lands of the Wonnarua and Awabakal People.     

2. Purpose  A. CLSD Program Objective: to work collaboratively to identify and address unmet legal and related 
non-legal needs of disadvantaged clients in the Hunter region.  
We do this by: 
- making better referrals 
- working on projects and devising new services, and 
- coordinating our efforts.  
B. Meeting objective:  to understand the fines under the Public Health Orders covid-19 and how 
the community are experiencing these in the Hunter. 
   

 



3. Legal issue spotting 
exercise.  

Scenario 
Meena is a 38-year-old that lives in a group house with 2 other adults in Jesmond. 
She suffers from depression and anxiety and has been on a Disability Support Pension for 3 years. 
She sees a counsellor regularly and is on a mental health plan. 
  
Last week, she was fined by police for not wearing a face mask while waiting for some take away 
food at a local café. She had spoken to her counsellor about the anxiety she feels wearing a mask, 
that she feels unable to breathe properly and this creates stress for her. She was given a letter to 
say that she is exempt for wearing a mask but did not have the letter with her when the police 
approached her.  
Meena was too scared to talk to the police when they asked if she had a reason for not wearing a 
mask.  
She was also alone as she was unsure if she was able to go out with her flatmates under the current 
lockdown restrictions. 
  
The $500 fine she received for failure to comply with wearing face coverage has brought her total 
of fine debt to $5450, as a result of some traffic infringements she received in the past year. This 
debt is starting to cause Meena a lot of stress as she is unable to pay off her fines with little casual 
work since the pandemic started 18 months ago. 
 
Her counsellor suggested she see you – the local neighbourhood centre – to see if there is any way 
she can be supported with her fines. 
 

Issues Referral Options /Information 

Meena did not have proof of 
her exemption to wear a mask 
with her when she left her 
house. 

• Recently, the public health order was changed to make 
it compulsory for people to carry proof of their 
exemption to wear a mask with them whenever they 
leave their house.  

• People 12 years-old and older must wear a facemask in 
public. 

• Medical issues, including having anxiety are relevant 
reasons to be exempt and a letter from a medical 
professional (counsellor, doctor, therapist) is enough.  

Luana and Kira to 
speak offline regarding 
issuing behaviour and 
covid-19 fines.  



Meena does not have a strong 
understanding of the public 
health orders and how they 
impact her daily life. 

• Meena could speak to a civil lawyer from Hunter 
Community Legal Service, Legal Aid NSW Newcastle or 
the Legal Aid NSW Work and Development Order 
(WDO) team about whether the public health orders 
apply to her and how. 

Meena has accumulated 
$5,450 in fine debt for not 
wearing a face mask and 
previous traffic infringements.  

• Legal Aid NSW’s specialist WDO service can help 
Meena with these fines. She may be eligible to have 
some fines reviewed and/or start a work and 
development order to pay them off because she is in 
financial hardship.  

• Public health order fines are included in the WDO 
scheme. 

Meena is in financial hardship 
as she is dependent on the 
Disability Support Pension 

• If Meena speaks to a civil lawyer they can help to 

determine whether she would be eligible to apply to 

have any of her fine debt waived and start a WDO.   
 

4. Guest Speakers 
  
Luana Harris 
Legal AId NSW WDO 
Service 

Understanding the Public Health Orders – see updated information here.  
 

• It is important that people look at the rules that apply to where they live and work.  

• Restrictions started on 5 August for the Hunter, including Newcastle, Cessnock, Dungog, 
Lake Macquarie, Port Stephens, Maitland, Singleton. 

• The message is to STAY AT HOME and stay out of greater Sydney unless you have a 
reasonable excuse. 

• If you travel to greater Sydney, you need to stay at home for 14 days when you return.  

• Reasonable excuses for travelling to greater Sydney include: 
- Returning home. 
- To receive the covid-19 vaccination (in this situation you don’t need to stay at home for 

14 days when you return so long as you didn’t travel on public transport). 
- Attending a funeral or memorial service that complies with the public health order. 
- NSW Government Health website is the best place to get this information.  

• Good resources to check the rules and receives updates are: 
- NSW Health Public Health Order and Restrictions  
- NSW Government Covid-19 website  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

https://www.legalaid.nsw.gov.au/get-legal-help/covid-19
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/public-health-orders.aspx
https://www.nsw.gov.au/covid-19


- The HNE Health Facebook page 
- Legal information related to covid-19 and housing, domestic violence, employment, 

tenancy, fines and debt, and social security is available HERE. 
 
Questions 

1. Can you explain the rule about staying within your LGA or 10km from your home? 
- You are allowed to travel within your LGA and within a 10km radius of your home.  

 

2. What if you have 2 residential addresses, can you move between them? 
- As the rules stand today, if you have more than 1 residential address you can move 

between them. 
 
3. Does anyone know of testing facilities in the Hunter that have a dedicated lane for people 

with disability? People with disability often cannot stay in a car or in line for hours on end: 
- Not at this stage.  
- Life Without Barriers has opened a dedicated vaccination hub for disability staff and 

clients in Newcastle. Information about the Hub and how to make bookings is available 
HERE.  

- There are 2 sites in Waterloo and Redfern in Sydney where people do not need to show 
a Medicare card to receive a vaccination.  

- Civil lawyers from Legal Aid NSW or Hunter Community Legal Centre can help people tp 
contact Medicare if they don't have a card.  

- This episode of the ABC Law Report that covered balancing individual and community 
rights in a pandemic relates to these concerns and is worth listening to.  

 
4. Can police search people under the public health orders? 

- No, the public health order does not give police any extra search powers. In issuing a 
fine they should only be asking people for their name and proof of address.  

- Redfern Legal Centre had a great publication about police strip searches HERE. 
 
5. Has anyone heard about people offering money to vulnerable people to fraudulently use 

their Medicare card? 
- Not so far in the Hunter. 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
 
 
 
 
 
 

https://www.legalaid.nsw.gov.au/get-legal-help/covid-19
https://www.lwb.org.au/news/coronavirus-response-disability/
https://www.abc.net.au/radionational/programs/lawreport/balancing-rights-during-covid-pandemic/13442930
https://rlc.org.au/publication/factsheet-no-4-strip-searches-and-your-rights


- PIAC has heard of people who don’t want to be vaccinated, but who need proof of 
vaccination to work/travel offering money to people to use their Medicare card so that 
they will have proof of vaccination without being vaccinated.  

 
Winnecke Baker (Legal Aid NSW CLSD Unit) winnecke.baker@legalaid.nsw.gov.au 
 
Targeted Fine Debt Communication Project 
 

- Data obtained from Revenue NSW shows that a significant number of fines issued across all 
12 CLSD regions are for not voting in local government and legislative assembly elections, 
and not having a ticket, or having an incorrect ticket on public transport.  

- Local Government elections are scheduled on 4 December 2021, and we are keen to get the 
message out that: 

 
a. People need to check their voter registration details 
b. If you are registered to vote you must vote on 4 December or you will get a fine, 

and 
c. If you have received a fine for not voting or for voting late, free legal help is 

available.  
 

- About 10 years ago, legislation was introduced to allow the NSW Electoral Commission to 
collate information from other government agencies including Service NSW, Births Deaths 
and Marriages, the Department of Education and Centrelink to automatically enrol people 
onto the electoral role when they turn 18. 

- From conversations that we have had in other regions it appears that many people don’t 
know about this automatic system.  

- To encourage people to check their voter registration details and to access free legal help 
for these fines, the CLSD Unit has prepared 8 social media tiles.  

- The tiles will be shared via Legal Aid NSW’s Facebook account, and we are interested in 
partnering with other agencies in CLSD regions that have a strong social media following to 
share the message as broadly as possible.  

 
 
 
 
 
 
 
Please contact Seema 
or Winnie if your 
agency is interested in 
sharing the tiles on 
your social media 
platform, or if there is 
an agency with a 
strong social media 
presence in the 
Hunter that you 
would recommend, 
we speak to.  

5. Local project updates  
  

 Welfare Rights Legal Centre – Supporting Clients with Social Security Issues  
- Training took place online with services in Cessnock, Musswellbook and Raymond Terrace.  

  
 



- Common themes raised were that people are struggling to get onto the Disability Support 
Pension and that a lot of people who don’t work in disability services are helping people 
with these issues. People also mentioned that it is becoming more difficult to connect client 
with social workers from Centrelink.   

- Donna from Welfare Rights Centre is available to do more sessions, either with an 
organisation or in a particular area.  

- Register for future training here.  

 
Jill Green Aboriginal Legal Service Newcastle – Education for young people on police powers 

- Hunter CLC provide outreach to some services throughout the year and would be 
interested in running a similar sort of program and partnering on this.  

- The CLE and youth law solicitors from Hunter CLC can provide further information about 
locations.  

- Northern Rivers CLC, Legal Aid NSW Lismore and ALS Lismore have a Legal Life Skills 
package for young people that they have trained people to deliver in schools that they are 
happy to share.  

- Jill is happy to consider using the Northern Rivers resources and partnering in this way. 
- Luana is also happy to participate.  
- Seema to coordinate with Lismore Legal Aid NSW and see if their pilot project can be 

replicated in the Hunter.  
 
Barber Training about Domestic and Family Violence and Mental Health Issues 

- Planning to hold a workshop for Barbers like the previous projects run in the Hunter for 
Hairdressers.  

- A Barber Expo is scheduled in Newcastle later this year and CSLD partners have spoken to 
the organisers about attending to hold a stall/workshop during the event.  

 
 Support Person Training with Kurri Kurri Community Centre  

- Young people must have a support person with them if the police want to interview them.  
- Their support person will often be a parent, carer or family member, however if no one is 

available for the young person police will use a list of volunteers.  

Contact Seema if you 
are interested in 
attending the session 
on 24 August. 

https://welfarerightscentre.org.au/community-legal-education


- Kurri Kurri Community Centre in partnership with Legal Aid NSW are training people in the 
Hunter to act as support people for young people who do not have anyone to support them 
during police interviews  

- The only pre-requisite is that to be put on the list with police you need to have or pass a 
Working with Children Check clearance. 

- This has been postponed until it can be held in person as it doesn’t translate to an online 
environment.  

6. Current issues/ 
announcements? 

Australian Centre for Disability Law – FREE Online Training for Parents and Carers to advocate for 
children and young people with disability in education 

- The training will be practical and interactive and focus on: 
o Your rights 
o How to build a good relationship with your school or education provider 
o Communication tips and 
o How to deal with issues if they arise 

- The dates are: 
o 20 August 1:00 – 2:30pm 
o 23 August 12:00 – 1:30pm 
o 3 September 1:00 – 2:30pm 
o 9 September 10:00 – 11:30am 

- REGISTER HERE. 
 
Housing Tenancy and Homelessness Issues 

- Huge increase in no grounds evictions.  
- There has been less this week since the Hunter went into lockdown.  
- PIAC see no grounds evictions as a huge loophole in the eviction moratorium.  
- There are existing campaigns about no grounds evictions that the CLSD Program could 

support; Homelessness NSW, Shelter NSW and the Tenants Union.  
- This issue could be improved quickly by extending the notice period for no grounds 

evictions or preventing no grounds evictions being used for the time being.  
- Tenant Advocates support lobbying the government because landlords are using no 

grounds eviction notices even where there has been a breach because they don’t want to 
go to the trouble of proving the breaches. 

  

https://disabilitylaw.org.au/projects/education/


- Also seeing significant rent increases in the Hunter– one family went from $380 - 
$620/week.  

- Tenant Advocates can make representations about unreasonable rent increases.  
- Lake Macquarie and Newcastle City Council held a homelessness forum where an 

interesting Local Government speaker said that we need more people who aren’t in the 
housing sector directly to start speaking out about this issue.  

- Covid-19 has shown that our homes are really a refuge; this is a new argument to make 
with decisions makers.  

- Another issue is that many open homes and applications are being done online, which is 
not accessible for everyone.   

- The Tenants Union publishes a Renters’ Guide to Covid-19 and it is regularly updated.  
- CLSD – state-wide advocacy potential – what can out services do collectively to improve the 

situation? Hunter CLSD coordinator has joined the Hunter Alliance focus group on this issue 
and will report back to this group about any actions/plans.  

 
Questions 
Does going to the NSW Civil and Administrative Tribunal impact a person’s rental history? 
No, no record is created, but Tenant Advocates have heard cases of bad practice by real estate 
agents and landlords who will keep their own list and share this information with their colleagues in 
the sector if asked. People should only end up on the list at the end of the tenancy if they owe more 
money than is covered by their bond. 
 

7. Next meeting 17 November 2021   

  

  

  

 

 

https://www.tenants.org.au/covid19/guide

