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Appendix 9 Diversity Action Plan: diversity and inclusion
The Diversity Action Plan 2014-2015 is an inclusive plan that targets a broad range of people including people from multicultural 
backgrounds, people with disability, younger people, older people, women, gender and sexuality diverse people, and people living in 
rural and regional areas. The plan was developed against the four objectives of the Legal Aid NSW Plan.

Multicultural matters and disability-related matters are subject to mandatory reporting. The reporting below follows requirements 
in the Multicultural NSW Multicultural Policies and Services Program (MPSP) Multicultural Framework and Family and Community 
Services’ Disability Inclusion Action Plan Guidelines. Actions from the Diversity Action Plan 2014-2015 for multicultural and disability 
achievements are reported separately, below.

Multicultural These achievements are reported against the activity areas of the MPSP
Activity areas What we achieved

Planning and evaluation Conducted a client satisfaction survey where approximately four percent of interviews were conducted in languages other 
than English.
Introduced targets into community legal centre plans for services to people in one or more of the diversity target groups.
Completed an evaluation (by the Law and Justice Foundation of NSW) on the partnership between Legal Aid NSW and 
Settlement Services International (SSI) to provide legal outreach services to disadvantaged members of multicultural 
communities. 

Capacity building and resourcing Conducted two training sessions on “Speak plainly: principles of clear communication” in June 2015. 

Programs and services Delivered 90 face-to-face community legal education workshops for multicultural workers and 146 workshops for 
multicultural clients.
Translated 15 publications on a range of topics into various community languages including Arabic, Chinese Vietnamese, 
Farsi, Urdu and Burmese.

Building potential through 
partnerships

Collaborated with the Community Migrant Resource Centre to deliver two training sessions for staff on improving 
communication with clients from Afghanistan, Iran, Iraq and African countries.
Collaborated with Kingsford Legal Centre to produce five fact sheets on identified legal issues for Asian women workers.

Disability
These achievements are reported against the key outcome areas under Family and 
Community Services’ Disability Inclusion Action Plan Guidelines*

Key outcome areas What we achieved

Attitudes and behaviours Established the Legal Aid NSW Staff Disability Network.

Amended the Incident Report form to include psychological injury.

Liveable communities Developed procedures on reasonable adjustments for the delivery of community legal education.
Developed new Best For Kids video resources with audio descriptions for people with visual impairment and captions for 
people with hearing impairment.
Developed a new video resource ‘Separation & divorce’ in Auslan.
Created a page on the Legal Aid NSW website for all resources in Auslan.

Employment Reviewed and updated the Reasonable Adjustment Guidelines.
Provided mentors to 24 students and job seekers with disability through the PACE Mentoring Program.

Systems and processes Conducted an audit on accessibility on all pages of the Legal Aid NSW website.

Reviewed service agreements and policy documents for the Women’s Domestic Violence Court Advocacy Services to 
include equity principles and participation in the e-learning on disability awareness.

Other diversity actions Reported against Legal Aid NSW Plan objectives
Objectives What we achieved

To promote access to justice through 
early intervention and prevention and 
better targeting of legal assistance 
to disadvantaged people 

Conducted four training sessions on Lesbian, Gay, Bisexual, Transgender, Intersex and Queer (LGBTIQ) matters for in-
house lawyers.

To pursue excellence, innovation 
and efficiency in legal service 
delivery

Developed equity principles for website development.
Reviewed finance processes and policies to include equity principles.
Developed a domestic violence related policy directory on the Intranet and the Legal Aid NSW website.

To support and develop our people 
and improve our systems to meet 
organisational goals

Conducted a training session on employment-related discrimination at the Civil Law Conference in July 2014.
Published staff communiques ‘Table Talk’ on inclusion and being respectful.

To build strong, effective service 
partnerships to respond to the legal 
and non-legal needs of our clients

Conducted outreach training for civil, criminal and family lawyers at the Outreach Network Forum in July 2014.
Conducted 15 training sessions on sexual assault communication privilege for community sector workers, health sector 
workers, and in-house and private lawyers.

*Note: The actions reported here are those extracted from the Diversity Action Plan 2014-2015 only. Other actions for multicultural and disability-related 
matters are on page 26.




