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Welcome to WDO News
Welcome to Issue 8 of WDO News. So far 2017 has proved an 
eventful year for the WDO program. Between January and 
June this year over 12,000 individual WDOs were approved 
clearing almost $14 million in fines debt for vulnerable clients. 
We have 2,238 service locations supporting WDOs and  
almost $90 million in fines debt has been cleared since the 
program began. 

In May 2017 the Attorney General introduced new WDO 
Guidelines. In this issue we summarise some of the significant 
changes. Also in March the Fines Act was amended to enable 
Victims Restitution Order (VRO) debts to be enforced through 
the Office of State Revenue (OSR). See page 3 for more 
information about these changes.

This issue also includes updates on our WDO sponsor forums 
held this year by Legal Aid NSW across the State. We showcase 
the work that Legal Aid did on the SBS Settlement Services 
Guide providing information about fines and WDOs, translated 
into seven community languages. 

In our sponsor feature we introduce Gokhan Singec of Auburn 
Youth Centre. Gokhan has helped over 130 young refugees in 
his community clear their fines through mentoring programs, in 
the process helping them take charge of their lives.

We hope you enjoy this issue of WDO News. As always, we 
welcome your feedback and suggestions for future issues.

WDO News is a joint publication of the 
Department of Justice NSW, Office of 

State Revenue, Legal Aid NSW  
and the Aboriginal Legal  

Service NSW/ACT

Report card
Sponsor update 
January – June 2017
There are currently 2,238 sponsors registered to support  
WDOs, comprising

•	 Non-government organisations – 988 (44%)

•	 Health practitioners – 942 (42%)

•	 Government agencies – 308 (14%)
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Between January and June 2017, 12,420 WDOs 
have been approved and $13,879,699 in fines  
debt satisfied.

This brings the total amount of WDOs for the 2016- 
2017 financial year to 22,122 clearing $27,647,442  

in fines debt. This is an increase of 25% of WDOs 
approved compared to the 2015-2016 financial 
year, with a value increase of $5,608,419.

Since 2012, 74,179 WDOs have been approved 
clearing $89,977,737 in fines debt.

We are currently producing the first 
WDO Annual Report 2016-2017. This 
graph taken from the report shows 
the breakdown of WDO activity 
types. Drug and alcohol treatment 
is the most commonly undertaken 
WDO activity, closely followed by 
educational courses and then 
medical or mental health 
treatment. The Annual Report will 
provide a lot more interesting data 
and information about the WDO 
program. It is due out at the end of 
August 2017.

Client update 
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WDO Guidelines 2017
Since its permanent establishment in 2011 the  
WDO scheme has grown from 150 to over 2000 
sponsors. Following the evaluation and audit of  
the program, along with feedback from sponsors 
and scheme partners, the WDO Governance 
Group recommended some changes to the WDO 
Guidelines. These changes were agreed upon  
by the Attorney General and implemented in  
May 2017.

The changes aim to increase access to the  
scheme for vulnerable people including young 
people, people with mental health issues  
(including personality and other addictive 
disorders) and people experiencing domestic  
and family violence. 

For sponsors, the changes provide further clarity 
around the definition of case management, 
conflict of interest, third party referrals and 
ongoing compliance. “For profit” organisations 
can now apply to become WDO sponsors which 
will increase access to the scheme. Also individual 
health practitioners can now support drug and 
alcohol treatment as well as medical/mental 
health treatment (see page 4 for more details).

The primary aim of the WDO scheme continues 
to be the provision of a non-monetary way for 
people experiencing hardship to reduce their fine 
debt while strengthening client engagement with 
services and their support networks. 

You can access the WDO Guidelines 2017 here  
https://www.legislation.nsw.gov.au/#/notifications/2017/0515. 
If you have any questions with regard to the 
changes and what this means for you as a sponsor 
please contact Legal Aid NSW WDO Service at 
wdo@legalaid.nsw.gov.au or the WDO Hotline 
on 1300 478 879. You can also access the new 
Guidelines from the OSR self-service portal.
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New developments

Victims Restitution Orders 
A victim of an act of violence may be awarded 
financial support and/or recognition payment by 
the NSW government. A convicted offender may 
be ordered to pay back all or some of the victims 
support payments paid to the victim. This is a 
Victims Restitution Order (VRO). 

If it remains unpaid, a VRO debt will now be 
enforced through OSR as though it is a fine. 
Vulnerable clients, or people with complex needs, 
can negotiate a payment plan, a full or partial 
write off and (from 3 July 2017) in some cases a 
WDO to clear the debt. 

If you would like to support your client to do a 
WDO to help them clear a VRO debt contact the 
WDO hotline on 1300 478 879 to request that it be 
added to the WDO. If your service does not want 
VRO debts added to your WDOs, advise the OSR 
advocacy team on WDOSDRO@osr.nsw.gov.au or 
ring the WDO hotline on 1300 478 879. 

If the VRO debt is very old (over 12 years from  
the date of the order) your client should seek  
legal advice.

Sponsor Applications
There has been a change to the application 
process for sponsor approvals and variations.  
These applications can be submitted online to the 
WDO Sponsor Admin team at OSR under Register 
as a Sponsor  
http://www.sdro.nsw.gov.au/business.wdo.php

Existing sponsors who want to vary WDO activities 
or locations should use these forms as well. Talk 
to your local Legal Aid NSW, WDO service, for 
assistance or email wdo@legalaid.nsw.gov.au

https://www.legislation.nsw.gov.au
mailto:wdo@legalaid.nsw.gov.au
mailto:WDOSDRO@osr.nsw.gov.au
http://www.sdro.nsw.gov.au/business.wdo.php
mailto:wdo@legalaid.nsw.gov.au
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The status of the WDO I submitted for my 
customer is ‘unmatched’. What does  
this mean?
An ‘unmatched’ message will appear where the 
WDO has been submitted, but due to a range of 
reasons, is unable to be immediately matched 
to OSR’s files. This might be because an incorrect 
name or date of birth, or an unidentified penalty 
notice number, has been entered. The WDO team 
will review the application. Once it is matched 
correctly to OSR’s records, the WDO will appear in 
your list of open matters. If the WDO team need 
more information to complete the application they 
will contact you.

How do I answer the question “Does the 
person have outstanding penalty notices 
or court fines to include on the WDO”?
Only answer YES to this question if you know that 
a client has a recent penalty notice or court 
fine i.e. the fine hasn’t been referred to OSR for 
enforcement and is generally less than 3 months 
old. If you answer YES you are required to enter a 
penalty or court fine number. 

If your client has a new court fine they will need to 
go back to the court that issued the fine (or call the 
central Courts Service Centre on 1300 679 272) and 
ask the staff to voluntarily enforce the matter for  
a WDO.  

Answer NO to this question if you do not have the 
appropriate reference number. The new fines can 
be picked up and added to the WDO later.

What should I do if I forget my password?
If you have forgotten your password, attempt to 
login.  Once login has failed the message ‘If you 
have forgotten your password, please click here to 
reset it’ appears below the check code. Follow the 
prompts to reset. 

How do I enter case management as a 
stand alone activity? 
The new WDO Guidelines confirm that case 
management can be entered as a sole activity 
under ‘Financial or other counselling’. However, 
updates to the portal happened before the 
changes were agreed, so if you try to enter case 
management as a client’s sole WDO activity the 
option will still be greyed out. In this case, click on 
“Other” and type in Case management in the 
free text box. You will be able to click on the ‘case 
management’ option if you have already entered 
another WDO activity beforehand eg education 
activity. System enhancements will resolve this  
issue shortly. 

Do I have to report on an open WDO even 
if my client hasn’t completed the hours for 
that month?
Yes. It is essential you report on an open WDO even 
if the customer has not completed any hours for 
that period. You should enter a nil activity report. 
To allow OSR to re-engage with the customer, it is 
important that a WDO is closed after two nil activity 
reports unless there are extenuating circumstances.

I am a health practitioner providing drug 
and alcohol treatment. Do I need to vary 
my WDO sponsor approval to be able to 
enter this activity on the portal?
No. ALL currently approved health practitioners 
will automatically be enabled on the portal to 
offer BOTH medical/mental health treatment 
and drug and alcohol treatment. However, new 
health practitioner applicants will need to select 
if they would like to offer medical/mental health 
treatment AND AOD treatment, or just one of  
the two.

TIP: Do not select ‘auto save’ for your 
password into the WDO Self Service Portal as it 
can create issues when you are required to 
change your password.

TIP: Cut and paste the temporary password 
from the resulting email, ensuring there are no 
spaces copied before or after the password.

Self service portal tips
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This year the Legal Aid NSW WDO service has 
continued to successfully host regional sponsor 
forums. The Southern NSW & Far West team 
hosted three Riverina forums (Albury, Wagga, 
Griffith) in February and two forums  
in Wollongong in May. Also in May the  
Central Coast team held a sponsor forum in 
Wyong and in June the 
Central West team held 
a forum in Dubbo. In 
April the Northern team 
held a forum in Ballina 
for services in Ballina, 
Lismore, Alstonville and 
Wollongbar.

Taking a sector specific 
approach, the Sydney 
Metro team in partnership 
with the Australian 
Psychological Society ran 
a forum for psychologists 
at Royal North Shore 
Hospital in June.

These forums offer a great opportunity for 
regional networks of sponsors to meet each 
other, be updated about WDO changes and to 
keep on track with reporting and other WDO 
requirements. To suggest a location for a  
sponsor forum please contact the Legal Aid 
WDO Service wdo@legalaid.nsw.gov.au

 Sponsor Forums

I have entered a WDO for my client 
but how do we know that the Roads 
and Maritime Service (RMS) licence 
restrictions have been lifted?
A customer’s RMS restrictions should lift overnight 
once you receive the WDO application 
approval email. If your client thinks that an RMS 
driver licence or customer business restriction 
has been lifted as a result of taking up a WDO, 
please still advise them to contact the RMS on 
13 22 13 or Service NSW, before they drive to 
confirm that restrictions are no longer in place.  

How much fines debt has my 
organisation cleared through WDOs? 
You can find out how much fines debt your 
organisation has cleared through the Self 
Service Portal (SSP) under SSP reporting.  

On the main menu of the portal, select SSP User 
Transaction Summary. A report will be displayed 
telling you the dollar value of all closed WDOs, 
open WDOs and the total amount of client 
applications you have submitted. You might 
find this information useful to include in annual 
reports or other advertising material.  

My client has a Victims Restitution Order 
debt. Can I add it to their WDO?  
As of 3 July, clients will be able to manage 
their VRO debt through WDOs. It is up to your 
organisation if you want to support your client 
to clear their VRO on a WDO. Talk to your local 
Legal Aid NSW WDO service if you want to 
discuss VRO debt further. 

Q & A

Matt Turner from Legal Aid NSW provides general civil law information  
to the Wollongong WDO Sponsors Forum

mailto:wdo@legalaid.nsw.gov.au
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SBS Settlement Guide
As part of Law week in May 2017, Legal Aid did a 
story on fines for the SBS Settlement Guide. The story 
featured what people can do when they get a 
fine, and that they can come to Legal Aid for help. 
The program was translated into seven community 
languages: Hindi, Arabic, Urdu, Assyrian, Maltese, 
Tamil and Dari.

Here is the article that SBS ran on radio and online: 
http://www.sbs.com.au/radio/article/2017/05/11/
settlement-guide-how-get-free-legal-advice-when-
you-get-fine

Reaching out to vulnerable communities

Liverpool Law Expo
On 24 May the Liverpool Law Week Expo 
welcomed nearly 300 refugees, including people 
from Syria and Iraq, to provide information on a 
range of legal topics, with the aim of breaking 
down legal barriers.

The Liverpool area supports the second highest 
number of refugee and humanitarian visa entrants 
in NSW. The Law Week Expo, a partnership between 
a number of government and not for profit 
agencies, presented much needed information on 
Tenancy, Crime and Safety. Legal Aid presented 
information about the WDO program and 

participants were interested to learn about the 
high number of offences in NSW that attract a fine, 
the consequences of ignoring fines and the options 
available to clear or repay the debt, including of 
course WDOs.

Providing information to newly arrived, refugee and 
multicultural communities continues to be one of 
the key priorities for the WDO program. This year’s 
Law Expo was a popular event and has resulted in 
a number of new sponsors into the program who 
are able to provide specialist services to Culturally 
& Linguistically Diverse clients.

Oliver Slewa from Legal Aid Refugee Service  
presenting information during Law Week

http://www.sbs.com.au/radio/article/2017/05/11/settlement-guide-how-get-free-legal-advice-when-you-get-fine
http://www.sbs.com.au/radio/article/2017/05/11/settlement-guide-how-get-free-legal-advice-when-you-get-fine
http://www.sbs.com.au/radio/article/2017/05/11/settlement-guide-how-get-free-legal-advice-when-you-get-fine
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Gokhan Singec is a youth worker at the Auburn 
Youth Centre (AYC) in South West Sydney. He is one 
of three staff members at the Centre, located in 
one of the highest resettlement locations for 
refugee and asylum seekers arriving in Australia. 

Gokhan says “Quite a few of the guys I work with 
are unaccompanied refugee minors. They live in 
terrible conditions with up to six people in one 
house. As refugees, these young people can’t work. 
They can’t get Centrelink. But they can get fined. 
The burden of the fine weighs on their shoulders.”

The AYC provides WDOs for mentoring programs and 
life skills courses, for young people from 12-24, which 
focus on positive decision-making skills, respect, 
responsibility, and mindfulness. Gokhan says “A fine is 
a consequence of a negative decision. And people 
make mistakes.” Many of his young participants get 
one-off fines for travelling on the train without a valid 
ticket. They learn a lesson and haven’t come back. 
He says “I see that as a win.” 

But Gokhan says he also has his repeat offenders 
who keep getting fines “If we don’t help them, few 
people will. They might be forced into negative 
decision making. If they don’t have $600 to pay a 
fine, and we don’t help them, they might turn to 
other means.” Gokhan teaches the participants to 
take responsibility for their actions. “I’m not going to 

chase anyone up. They need to take their own 
initiative.” He asks them “What if you didn’t have 
WDO as an option? What would you do then?” 

Gokhan encourages the young people to reflect 
on their actions and their behaviour. He has a 
partnership with the NSW Service for the Treatment 
and Rehabilitation of Torture and Trauma Survivors 
(STARTTS), and each week, a group of young 
people get together for a fitness and mindfulness 
class. They learn techniques about breathing and 
mindfulness, and think of what happens when their 
behaviour gets out of the control. 

The Auburn Youth Centre also has a family and 
adolescent counsellor who can support young 
people with one on one counselling support, 
whether it is for one off fines or for those who get 
fined repeatedly. The counselling service is a safe 
space for young people to address challenges in 
life and be supported to make changes that are 
positive in the short and long term. 

Since 2012 Gokhan has personally submitted 131 
client applications and cleared $67,808.29 in fines 
debt. Overall, Auburn Youth Centre has submitted 
206 client applications, assisting their clients to 
remove $143,879.24 in fines debt. The Centre 
currently has 27 open WDOs, 25 of which are  
being managed by Gokhan.

Sponsor Feature  
Auburn Youth Centre – mentoring young refugees

If you would like your organisation featured in an upcoming edition of WDO News please email us at 
wdo@legalaid.nsw.gov.au

Gokhan Singec Youth Worker at Auburn Youth Centre

mailto:wdo@legalaid.nsw.gov.au
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Contacts

Ahmed is a 22 year old refugee from Iran. He 
recently came to Australia as an unaccompanied 
minor and is on a humanitarian visa. On this 
temporary visa, he is not allowed to work or receive 
Centrelink benefits. But as a member of the 
Australian community he can still be fined. He 
travelled on a  train without a ticket and received a 
number of fines totaling $855. When the police 
questioned him, he was upfront and honest. He 
wanted to do the right thing but he still received a 
fine. The fines caused him a lot of stress. With no 
income he couldn’t afford to pay them and he was 
worried that unpaid fines might affect his application 
for citizenship. “He then just had a grudge against 
the system”, Gokhan says. Ahmed attended Auburn 
Youth Centre and worked with Gokhan in the 
mentoring program. He cleared all his fines on a 
WDO. Through the mentoring program Ahmed learnt 
more about the legal system, and developed 
self-awareness about his situation and the impact of 
his attitude. Ahmed appreciated the opportunity to 
get rid of his fines. He says “I’m going to make sure I 
will never be fined again.”

Ahmed’s Story

Office of State Revenue
For sponsor approvals and  
variations, client applications,  
self-service portal enquiries
WDO Hotline: 1300 478 879 
wdosdro@osr.nsw.gov.au

Legal Aid NSW | Aboriginal Legal Service NSW/ACT
For sponsor training and advice, client placements,  
legal help with fines.
www.legalaid.nsw.gov.au/wdo wdo@legalaid.nsw.gov.au 
www.alsnswact.org.au

Order WDO publications online at  
www.legalaid.nsw.gov.au/publications

mailto:wdosdro@osr.nsw.gov.au
http://www.legalaid.nsw.gov.au/wdo
mailto:wdo@legalaid.nsw.gov.au
http://www.alsnswact.org.au
http://www.legalaid.nsw.gov.au/publications

