Appendices 2023-24

Appendix 1 Human resources information

FTE staff as at 30 June 2024

Central Sydney 846

Metropolitan offices 575

Regional offices 221

Total staff FTE 1,642

FTE staff as at 30 June 2024

CEO/Executive* 21

Legal officers 788

Administration and support 833

staff *

Total staff FTE 1,642

*Includes National Legal Aid staff

Number of actual staff by employment type 2020-21 2021-22 2022-23 2023-24

Ongoing full-time 873 1,031 989 1,134

Ongoing part-time 247 114 368 113

Temporary full-time 209 193 163 371

Temporary part-time 81 67 48 119

Contract Executive 13 11 15 21

Non-Executive 0 0 0 0

Casual 12 7 4 9

Other 5 5 4 5

Total 1,440 1,428 1,591 1,772

‘Temporary’ includes staff seconded to us and staff in graduate roles.

‘Other’ includes cadets.

Number of actual staff by type of work Central Sydney Metropolitan Regional Total

Lawyers 351 340 141 832

Administration and support staff 541 304 95 940

Total 892 644 236 1,772

Number of Executive roles

Band Salary range ($) Average remuneration 2022-23 2023-24
2022-23 2023-24 Female Male Female Male

Band 3 (Chief Executive Officer) $391,189 $391,189 $391,189 1 1

Band 2 (Executive Director) $287,140 - $302,332  $287,809 $299,427 1 3 2

Band 1 (Director)* $185,293 - $270,000  $226,238 $236,721 13 4 12 3

Total 14 5 16 5

*Includes National Legal Aid staff
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Appendix 2 Workforce diversity groups

Number of actual staff in different workforce diversity groups* 2020-21 2021-22 2022-23 2023-24
Men 330 306 353 454
Women 1,109 1,121 1,236 1,314
Unspecified gender** 1 1 2 4
Aboriginal and Torres Strait Islander people 87 98 124 134
People from racial, ethnic, ethno-religious minority groups 310 324 367 419
People whose first language is not English 208 213 247 277
People with disability 97 103 124 135
People with disability requiring a work-related adjustment 21 24 34 35
Total staff 1,440 1,428 1,591 1,772

*Data includes casual staff

**We will be reviewing the way we ask employees about their gender identity or gender expression, including their pronouns, to ensure

we promote a positive workplace culture of inclusion and safety where diversity is valued.

Parliamentary annual report tables

Table 1: Trends in the representation of workforce diversity groups

% Total staff

Benchmark
Workforce diversity group or target (%) 2020-21 2021-22 2022-23 2023-24
Women 50 771 78.5 776 74.2
Aboriginal and Torres Strait Islander people 33 8.1 8.7 9.5 9.3
People whose first language spoken as a child was not English 23.2 19.9 19.7 19.6 19.5
People with disability 5.6 9.4 9.4 9.8 9.6
People with disability requiring a work-related adjustment N/A 2.0 2.3 2.7 2.5
Table 2: Trends in the distribution of workforce diversity groups

Distribution index

Benchmark
Workforce diversity group or target (%) 2020-21 2021-22 2022-23 2023-24
Women 100 93 93 94 98
Aboriginal and Torres Strait Islander people 100 88 86 88 93
People whose first language spoken as a child was not English 100 97 98 97 99
People with disability 100 97 100 98 98
People with disability requiring a work-related adjustment 100 98 104 97 96

Notes

A Distribution Index of 100 indicates that the centre of the distribution of the EEO groups across salary levels is equivalent to that of other
staff. Values less than 100 mean that the EEO group tends to be more concentrated at lower salary levels than is the case for other staff.
The more pronounced this tendency is, the lower the index will be. In some cases the index may be more than 100, indicating that the EEO

group is less concentrated at lower salary levels.

The Distribution Index is not calculated where Workforce Diverse group or non-Workforce Diverse group numbers are less than 20.
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Appendix 3 Women’s Domestic Violence Court Advocacy
Program funding

The Women's Domestic Violence Court Advocacy Program provides funding to 27 Women's Domestic Violence

Court Advocacy Services (WDVCASs) and 11 Family Advocacy and Support Services (FASSs).

FASS Social
Base WDVCAS Support Service Other Total
WDVCAS/Service  Provider funding ($) funding ($) funding ($) funding ($)
Burwood Community Action for Better Living 1,088,751 385,059 1,473,810
Central Coast Domestic Violence Court 1,358,922 692,724 2,051,646
Central Coast .
Advocacy Service
Central North-West ~ PlusCommunity 533,317 268,702 802,020
Central West PlusCommunity 1,213,062 440,201 1,653,262
Warrina Domestic and Family Violence 1,290,909 139,411 319,283 1,749,603
Coffs-Clarence - .
Specialist Services
Cumberland Western Sydney Community Legal Centre 1,289,357 388,103 586,171 2,263,631
Far West Far West Community Legal Centre 582,440 188,984 771,425
Carrie's Place Domestic Violence and 1,608,168 544,424 2,152,593
Hunter Valley -
Homelessness Services
lllawarra Women Illawarra 1,420,994 208,350 546,730 2,176,074
Macarthur Macarthur Legal Centre 1,071,934 749,690 1,821,624
. Mid Coast Women's Domestic Violence 1,236,893 139,411 572,474 1,948,778
Mid-Coast .
Court Advocacy Services
Molonglo Women's and Children's 645,177 261,005 906,182
Monaro-Hume .
Services
Murray River Linking Communities Network 686,824 276,659 963,483
Murrumbidgee Linking Communities Network 553,982 268,129 822,111
Nepean-Blue Blacktown Women's and Girls' Health 1,628,130 618,620 2,246,750
Mountains Centre
New England Tamworth Family Support Service 847,092 139,411 295,736 1,282,239
Hunter Women's Domestic Violence 1,610,934 208,350 779,080 2,598,364
Newcastle .
Court Service
Blacktown Women's and Girls' Health 2,044,614 541,136 2,585,750
North-West Sydney
Centre
Northern Rivers Northern Rivers Community Legal Centre 1,482,856 139,411 468,929 2,091,196
Northern Sydney CatholicCare Broken Bay 1,082,132 591,141 1,673,274
Oxley Tamworth Family Support Service 741,099 320,230 1,061,329
Riverina Linking Communities Network 693,865 139,411 529,876 1,363,151
South Coast Southern Women's Group 1,161,369 446,358 1,607,727
South-West Sydney  Justice Support Centre 2,401,671 759,312 3,160,984
Southern Sydney The Family Co 1,399,560 639,184 2,038,744
Sydney Justice Support Centre 1,860,672 208,350 660,588 2,729,610
Western PlusCommunity 1,085,063 139,411 398,338 1,622,812
FASS Social Support Relationships Australia NSW 1,575,801 1,575,801
Service for Men
Total 32,619,788 3,425,420 13,148,766 49,193,973
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Notes

Funding streams included in figures in the ‘Base WDVCAS funding’ column:

e baseline WDVCAS funding

e Safer Pathway funding, and

e Social and Community Services (SACS) Modern Award equal remuneration order supplementation funding.

Funding streams included in figures in the ‘Other funding' column:

e WDVCASs received $7,972,098 in case management funding for clients with complex needs

e WDVCASs received $4,073,667 to fund the WDVCAS Hearing Support Pilot

e 10 WDVCASs received $802,873 to fund the NSW Police Force and WDVCAS Co-location Pilot

e four WDVCASs received $295,128 for the Hunter New England & Central Coast Primary Health Network GP Pilot — Phase 2, and

e Murray River WDVCAS received a one-off grant of $5,000 to assist with set-up costs for the NSW Police Force and WDVCAS Co-
location Pilot

PlusCommunity is a subsidiary of Housing Plus.
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Appendix 4 Community Legal Centres Program funding

The Community Legal Centres Program administers funding to 32 community legal centres (CLCs), the peak body

Community Legal Centres NSW (CLCNSW), and the Court Support Scheme.

NSW NSW Public
Commonw'ealth Commonw?alth Government Government Purpose

funding - funding - funding - funding - Fund Total payments
Organisation NLAP ($) other ($) baseline ($) other ($) funding ($) %)
Australian Centre for 654,078 221,145 56,972 932,194
Disability Law
Central Coast Community 659,628 321,088 84,034 1,064,750
Legal Centre
Central Tablelands and Blue 309,592 250,000 332,093 76,493 968,178
Mountains Community Legal
Centre
Community Legal Centres 40,000 760,699 191,116 991,816
NSW
Community Restorative 44,987 23,822 6,069 74,878
Centre (for the Court Support
Scheme)
Environmental Defenders 178,659 41,709 220,368
Office
Far West Community Legal 576,261 153,266 132,245 40,394 902,165
Centre
Financial Rights Legal Centre 954,119 175,003 41,709 1,170,830
HIV/AIDS Legal Centre 92,269 285,037 72,251 449,557
Hume Riverina Community 833,681 158,740 41,836 1,034,257
Legal Service
Hunter Community Legal 898,761 472,624 116,000 1,487,385
Centre
lllawarra Legal Centre 624,673 250,000 309,494 74,819 1,258,986
Immigration Advice & Rights 245,793 628,600 336,350 80,511 1,291,255
Centre
Inner City Legal Centre 421,796 265,993 251,532 57,697 997,019
Intellectual Disability Rights 157,350 112,408 29,625 299,383
Service
Justice Support Centre 700,753 404,920 386,463 98,768 1,590,904
Kingsford Legal Centre 814,365 189,190 393,017 41,299 1,437,871
Macarthur Legal Centre 847,461 475,137 276,045 118,569 1,717,212
Marrickville Legal Centre 515,217 331,764 77,786 924,767
Mid North Coast Legal Centre 895,302 250,000 176,732 386,026 42,736 1,750,796
North & North West 595,092 235,707 61,530 892,329
Community Legal Service
Northern Rivers Community 736,279 250,000 180,747 45,944 1,212,970
Legal Centre
Public Interest Advocacy 155,583 165,109 39,399 360,090
Centre
Redfern Legal Centre 861,303 324,183 1,493,712 72,814 2,752,011
Refugee Advice & Casework 1,257,200 284,231 72,504 1,613,935
Service
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Seniors Rights Service 141,376 239,234 62,967 443,577
Shoalcoast Community Legal 630,934 250,000 549,341 137,196 1,567,471
Centre

Tenants' Union of NSW 102,280 250,000 164,781 39,322 556,383
University of Newcastle Legal 256,170 256,170
Centre

Welfare Rights Centre 422,415 250,000 266,482 66,087 1,004,984
Western NSW Community 1,536,817 291,908 75,232 1,903,957
Legal Centre

Western Sydney Community 1,407,776 850,886 210,104 2,468,766
Legal Centre

Wirringa Baiya Aboriginal 541,634 617,929 147,118 1,306,680
Women's Legal Centre

Women's Legal Service NSW 2,471,571 717,470 167,497 3,356,538
Total 19,849,146 3,675,800 10,572,172 3,575,210 2,588,106 40,260,434
Notes

Table excludes $174,000 paid to 33 organisations as small one-off grants at the end of the financial year.

Figures in the column ‘Commonwealth funding - NLAP’ include:

e funding provided through the National Legal Assistance Partnership 2020-25 including the Bilateral Schedule, and
e $798,791 paid to Western NSW CLC to operate a domestic violence unit.

Figures in the column ‘Commonwealth funding - other’ include:

e $1,750,000 paid to seven CLCs for flood and disaster-related legal assistance
e $1,885,800 paid to two CLCs for migration-related legal assistance addressing protection visa backlogs, and
e $40,000 paid to CLCNSW to administer the CLC Sector Client Survey 2023.

Figures in the column ‘NSW funding - baseline’ include Social and Community Services (SACS) Modern Award equal remuneration order

supplementation funding

Figures in the column ‘NSW funding - other’ include:

e $2,375,210 paid to eight CLCs for NSW critical service gap projects, and

e $1,200,000 paid to the Redfern Legal Centre Financial Abuse Service.

Figures in the column ‘Public Purpose Fund funding’ exclude $244,003 paid to the Redfern Legal Centre Financial Abuse Service, which
was returned within the financial year.
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Appendix 5 Legal practice operational statistics

% change from % change from
Legal Aid NSW total 2021-22 2022-23  previous year 2023-24  previous year
Case matters
Applications received 47,760 53,181 11.4% 59,658 12.2%
Applications refused 7,206 7,638 6.0% 8,280 8.4%
In-house grants 10,675 11,513 7.9% 13,789 19.8%
Assigned grants 26,372 26,430 0.2% 28,667 8.5%
Total case grants 37,047 37,943 2.4% 42,456 11.9%
Grant rate 83.7% 83.2% -0.5% 83.7% 0.5%
Applications determined 44,253 45,581 3.0% 50,736 11.3%
Applications undetermined at year end 978 852 -12.9% 2,722 219.5%
Grants finalised 38,467 43,072 12.0% 40,879 -5.1%
Current grants on hand at year end 51,484 43,888 -17.3% 53,417 21.7%
Duty services
In-house duty services 112,275 123,055 8.8% 137,840 12.0%
Assigned duty services 77,932 82,781 6.2% 87,843 6.1%
Total duty services 190,207 205,836 7.6% 225,683 9.6%
Other services
Advice 84,946 93,968 9.6% 95,812 2.0%
Minor assistance 20,709 23,923 15.5% 25,408 6.2%
Extended legal assistance 1,149 1,305 13.6% 1,627 24.7%
Early resolution assistance 2,500 5,035 101.4% 6,561 30.3%
Information 86,873 143,819 39.6% 163,517 13.7%
Total other services 196,177 268,050 26.8% 292,925 9.3%
Total client services 423,431 511,829 17.3% 561,064 9.6%

% change from % change from
Criminal law 2021-22 2022-23  previous year 2023-24  previous year
Case matters
Applications received 30,371 33,961 11.8% 37,873 11.5%
Applications refused 4,176 4,906 17.5% 5,650 15.2%
In-house grants 8,386 9,581 14.2% 11,073 15.6%
Assigned grants 17,776 18,672 5.0% 20,791 11.3%
Total case grants 26,162 28,253 7.4% 31,864 12.8%
Grant rate 86.2% 85.2% -1.2% 84.9% -0.3%
Applications determined 30,338 33,159 9.3% 37,514 13.1%
Applications undetermined at year end 616 577 -6.3% 1,752 203.6%
Grants finalised 25,780 29,712 15.3% 29,601 -0.4%
Current grants on hand at year end 27,946 24,073 -13.9% 26,440 9.8%
Duty services
In-house duty services 100,229 109,925 9.7% 121,118 10.2%
Assigned duty services 64,250 68,108 6.0% 72,795 6.9%
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Total duty services 164,479 178,033 8.2% 193,913 8.9%
Other services
Advice 28,089 30,366 8.1% 29,576 -2.6%
Minor assistance 5,883 6,125 4.1% 6,338 3.5%
Extended legal assistance 134 145 8.2% 137 -5.5%
Information 18,789 33,439 78.0% 38,959 16.5%
Total other services 52,895 70,075 32.5% 75,010 7.0%
Total client services 243,536 276,361 13.5% 300,787 8.8%
% change from % change from
Civil law 2021-22 2022-23  previous year 2023-24  previous year
Case matters
Applications received 2,909 3,080 5.9% 4,130 34.1%
Applications refused 579 685 18.3% 644 -6.0%
In-house grants 790 674 -14.7% 1,461 116.8%
Assigned grants 622 679 9.2% 695 2.4%
Total case grants 1,412 1,353 -4.2% 2,156 59.3%
Grant rate 70.9% 66.4% -6.4% 77.0% 16.0%
Applications determined 1,991 2,038 2.4% 2,800 37.4%
Applications undetermined at year end 33 12 -63.6% 36 200.0%
Grants finalised 1,374 1,450 5.5% 1,849 27.5%
Current grants on hand at year end 1,927 1,815 -5.8% 3,350 84.6%
Duty services
In-house duty services 1,035 1002 -3.2% 1,705 70.2%
Assigned duty services 11,539 12,508 8.4% 13,051 43%
Total duty services 12,574 13,510 7.4% 14,756 9.2%
Other services
Advice 30,151 34,234 13.5% 32,086 -6.3%
Minor assistance 7,905 10,252 29.7% 9,090 -11.3%
Extended legal assistance 919 1,044 13.6% 1,329 27.3%
Early resolution assistance 2 0 -100.0% 6 N/A
Information 52,856 83,503 58.0% 92,925 11.3%
Total other services 91,833 129,033 40.5% 135,436 5.0%
Total client services 105,819 143,896 36.0% 152,348 5.9%
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% change from

% change from

Family law 2021-22 2022-23 previous year 2023-24 previous year
Case matters

Applications received 14,480 16,140 11.5% 17,655 9.4%
Applications refused 2,451 2,047 -16.5% 1,986 -3.0%
In-house grants 1,499 1,258 -16.1% 1,255 -0.2%
Assigned grants 7,974 7,079 -11.2% 7,181 1.4%
Total case grants 9,473 8,337 -12.0% 8,436 1.2%
Grant rate 79.4% 80.3% 1.1% 80.9% 0.8%
Applications determined 11,924 10,384 -12.9% 10,422 0.4%
Applications undetermined at year end 329 263 -20.1% 934 255.1%
Grants finalised 11,313 11,910 5.3% 9,429 -20.8%
Current grants on hand at year end 21,611 18,000 -16.7% 23,627 31.3%
Duty services

In-house duty services 11,011 12,128 10.1% 15,017 23.8%
Assigned duty services 2,143 2,165 1.0% 1,997 -7.8%
Total duty services 13,154 14,293 8.7% 17,014 19.0%
Other services

Advice 26,706 29,368 10.0% 34,150 16.3%
Minor assistance 6,921 7,546 9.0% 9,980 32.3%
Extended legal assistance 96 116 20.8% 161 38.8%
Early resolution assistance 2,498 5,035 101.6% 6,555 30.2%
Information 15,228 26,877 76.5% 31,633 17.7%
Total other services 51,449 68,942 34.0% 82,479 19.6%
Total client services 74,076 91,572 23.6% 107,929 17.9%
Commonwealth and state allocation of State State Commonwealth Commonwealth

legal aid services matter matter % matter matter % Total
Family law

Grants 3,412 40.4% 5,024 59.6% 8,436
Duty appearances 7,591 44.6% 9,423 55.4% 17,014
Advice 5712 16.7% 28,438 83.3% 34,150
Minor assistance 2,305 23.1% 7,675 76.9% 9,980
Extended legal assistance 89 55.3% 72 44.7% 161
Early resolution assistance 155 2.4% 6,400 97.6% 6,555
Total 19,264 25.2% 57,032 74.8% 76,296
Criminal law

Grants 31,288 98.2% 576 1.8% 31,864
Duty services 191,395 98.7% 2,518 1.3% 193,913
Advice 28,880 97.6% 696 2.4% 29,576
Minor assistance 6,280 99.1% 58 0.9% 6,338
Extended legal assistance 34 24.8% 103 75.2% 137
Total 257,877 98.5% 3,951 1.5% 261,828
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Civil law

Grants 1,867 86.6% 289 13.4% 2,156
Duty services 14,750 100.0% 6 0.0% 14,756
Advice 21,012 65.5% 11,074 34.5% 32,086
Minor assistance 5,232 57.6% 3,858 42.4% 9,090
Extended legal assistance 912 68.6% 417 31.4% 1,329
Early resolution assistance - 0.0% 6 100.0% 6
Total 43,773 73.7% 15,650 26.3% 59,423
Legal Aid NSW total

Grants 36,567 86.1% 5,889 13.9% 42,456
Duty services 213,736 94.7% 11,947 5.3% 225,683
Advice 55,604 58.0% 40,208 42.0% 95,812
Minor assistance 13,817 54.4% 11,591 45.6% 25,408
Extended legal assistance 1,035 63.6% 592 36.4% 1,627
Early resolution assistance 155 2.4% 6,406 97.6% 6,561
Total 320,914 80.7% 76,633 19.3% 397,547
*A breakdown of information services by jurisdiction is not available.

In-house and private practitioner In-house In-house Private Private

allocations of legal work practitioner practitioner % practitioner practitioner % Total
Family law

Duty services 15,017 88.3% 1,997 11.7% 17,014
Grants of legal aid 1,255 14.9% 7,181 85.1% 8,436
Total 16,272 63.9% 9,178 36.1% 25,450
Criminal law

Duty services 121,118 62.5% 72,795 37.5% 193,913
Grants of legal aid 11,073 34.8% 20,791 65.2% 31,864
Total 132,191 58.5% 93,586 41.5% 225,777
Civil law

Duty services 1,705 11.6% 13,051 88.4% 14,756
Grants of legal aid 1,461 67.8% 695 32.2% 2,156
Total 3,166 18.7% 13,746 81.3% 16,912
Legal Aid NSW total

Duty services 137,840 61.1% 87,843 38.9% 225,683
Grants of legal aid 13,789 32.5% 28,667 67.5% 42,456
Total 151,629 56.5% 116,510 43.5% 268,139
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% change from

% change from

Community legal education 2021-22 2022-23 previous year 2023-24 previous year
Criminal law 145 312 1152 % 286 -83%
Family law 208 322 54.8 % 362 124 %
Civil law 967 1,401 449 % 1,073 -234 %
Total 1,320 2,035 54.2 % 1,721 -15.4 %

% change from % change from
Family dispute resolution 2021-22 2022-23 previous year 2023-24 previous year
Number of conferences 3,086 2,753 -10.8 % 3,307 20.1 %
Agreements reached 2,313 2,001 -13.5% 2,400 199 %
Agreement rate 75.0% 727 % -31% 72.6% -2 %
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Appendix 6 Law reform submissions

In 2023-24, Legal Aid NSW made 86 law reform submissions (26 public and 60 confidential) to a range of
government and non-government consultations on issues that affect our clients and our organisation.

Public submissions included the below.

® The Senate inquiry into the worsening rental crisis in Australia, August 2023.
® The Department of Customer Service on improving NSW rental laws, August 2023.
® The Disability Services and Inclusion Bill 2023, August 2023.

® The Senate inquiry into the worsening rental crisis in Australia — Legal Aid NSW statement and appearance
at the Community Affairs References Committee hearing, August 2023.

® The Legislative Council's inquiry into equity, accessibility and appropriate delivery of outpatient and
community mental health care in NSW, September 2023.

® The NSW Law Reform Commission review of the Anti-Discrimination Act 1977 (NSW), October 2023.
® The NSW Ombudsman's monitoring of the Mandatory Disease Testing Act 2021, November 2023.

® The NSW Government's review of NSW legal protections for victim-survivors of forced marriage, December
2023.

® The House of Representatives' inquiry into insurers' responses to 2022 major floods, December 2023.

® The Advocate for Children and Young People — special inquiry into children and young people in alternative
care arrangements, December 2023.

® The Upper House inquiry into the Jury Amendment Bill 2023, January 2024.

® The Portfolio Committee No. 3 — Education inquiry into children and young people with disability in New
South Wales educational settings, February 2024.

® The General Insurance Code Governance Committee on Revised Guidance Note No. 2 — significant breach
obligations, February 2024.

® The Department of Communities and Justice — remake of Evidence (Audio and Audio Visual Links) Regulation
2015, February 2024.

® The Commonwealth Attorney General's Department on the statutory review of sentencing for
Commonwealth child sex offences, February 2024.

® The House of Representatives Standing Committee on Social Policy and Legal Affairs inquiry into the
Administrative Review Tribunal Bill 2023 and related bills, March 2024.

e The NSW Law Reform Commission's Review of section 93Z of the Crimes Act 7900 (NSW) — racial and
religious vilification in NSW, April 2024.

® The Chief Justice of the Federal Circuit and Family Court of Australia on general federal law rules, April 2024.

® The Legislative Assembly Committee on Law and Safety inquiry into community safety in regional and rural
communities, May 2024.

® The Portfolio Committee No.1 — Inquiry into the impact of the regulatory framework for cannabis in NSW,
May 2024.

® The Australian Law Reform Commission's inquiry into justice responses to sexual violence, June 2024.
® The NSW Sentencing Council's review of good character in sentencing, June 2024.
e The inquiry into financial services regulatory framework in relation to financial abuse, June 2024.

® The Legislative Assembly Select Committee on the Residential Tenancies Amendment (Prohibiting No
Grounds Evictions) Bill 2024, June 2024.

® The NSW Law Reform Commission's serious racial and religious vilification review: options paper, June 2024.
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Appendix 7 Right to information

Obligations under the Government Information (Public Access) Act 2009 (NSW)

Under section 7 of the Government Information (Public Access) Act 2009 (NSW), agencies must review their
programs for the release of government information to identify the kinds of information that can be made publicly
available. This review must be undertaken at least once every 12 months.

Our agency’s program for the proactive release of information involves providing information on the Legal Aid NSW
website. During the reporting period, we uploaded additional documents to the site and will continue to update the
site regularly.

Number of access applications received

During the reporting period, our agency received a total of 39 formal access applications (including withdrawn
applications but not invalid applications).

Number of refused applications for Schedule 1 information

During the reporting period, our agency refused six formal access applications (either wholly or partly) because the
information requested was information referred to in Schedule 1 to the Government Information (Public Access) Act
2009 (NSW).

Table A: Number of applications by type of applicant and outcome*

Refuse to
confirm/
deny
Access Access Access Information  Refuse to whether
granted granted refused Information already  deal with information Application
in full in part in full not held available application is held withdrawn
Media 1 1 0 0 0 0 0 0
Members of parliament 0 0 0 0 0 0 0 0
Private sector business 0 1 0 0 0 0 0 0
Not-for-profit
organisations or
community groups 0 2 0 0 0 0 0 0
Members of the public
(by legal representative) 4 4 0 3 0 3 0 3
Members of the public
(other) 4 9 1 0 0 2 0 1
Total 9 17 1 3 0 5 0 4

*Excludes three records that were invalid. This also applies to Table B.
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Table B: Number of applications by type of application and outcome

Refuse to
confirm/
deny
Access Access Access Information  Refuse to whether
granted granted refused in Information already  deal with information Application
in full in part full not held available application is held withdrawn
Access applications
(other than personal
information applications) 0 5 1 1 0 1 0 0
Access applications that
are partly personal
information applications
and partly other 1 5 0 2 0 2 0 0
Personal information
applications* 8 7 0 0 0 2 0 4
Total 9 17 1 3 0 5 0 4

*A personal information application is an access application for personal information (as defined in clause 4 of Schedule 4 to the Act) about
the applicant (the applicant being an individual).

Table C: Invalid applications

Reason for invalidity Number of applications
Application does not comply with formal requirements (section 41 of the Act) 4
Application excluded information of the agency (section 43 of the Act) 0
Application contravenes restraint order (section 110 of the Act) 0
Total number of invalid applications received 4
Number of invalid applications that subsequently became valid applications 1
Table D: Conclusive presumption of overriding public interest Number of times consideration used*

against disclosure — matters listed in Schedule 1 to the Act

Overriding secrecy laws

Cabinet information

Executive Council information

o|lo|o|wv

Contempt

—_

Legal professional privilege

Excluded information

Documents affecting law enforcement and public safety

Transport safety

Adoption

Care and protection of children

Ministerial code of conduct

Aboriginal and environmental heritage

A]j]o|lo|lo|o|j]o|o| o

Total

*More than one public interest consideration may apply in relation to a particular access application and, if so, each such consideration is to
be recorded (but only once per application). This also applies in relation to Table E
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Table E: Other public interest considerations against disclosure - matters listed

in the table to section 14 of the Act

Number of occasions when the
application was not successful

Responsible and effective government 7
Law enforcement and security 1
Individual rights, judicial processes and natural justice 13
Business interests of agencies and other persons 7
Environment, culture, economy and general matters 0
Secrecy provisions 4
Exempt documents under interstate Freedom of Information legislation 0
Total 32

Table F: Timeliness

Number of applications

Decided within the statutory timeframe (20 days plus any extensions) 38
Decided after 35 days (by agreement with the applicant) 1
Not decided within time (deemed refusal) 0
Total 39
Table G: Number of applications reviewed under Part 5 of Decision varied Decision upheld Total
the Act (by type of review and outcome)

Internal review 1 0 1
Review by Information Commissioner* 0 0 0
Internal review following recommendation under section 93 of the Act 0 0 0
Review by NCAT 0 0 0
Total 1 0 1

*The Information Commissioner does not have the authority to vary decisions, but can make recommendations to the original decision
maker. The data in this case indicates that a recommendation to vary or uphold the original decision has been made by the Information

Commissioner.

Table H: Applications for review under Part 5 of the Act (by
type of applicant)

Number of applications for review

Applications by access applicants

Applications by persons to whom information the subject of access
application relates (see section 54 of the Act)

Total

Table I: Applications transferred to other agencies under
Division 2 of Part 4 of the Act (by type of transfer)

Number of applications transferred

Agency-initiated transfers 0
Application-initiated transfers 0
Total 0
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Appendix 8 Report on diverse clients including multicultural
and disability-related matters

The reporting below follows requirements under the Multicultural NSW Multicultural Policies and Services Program
(MPSP) Multicultural Framework and the NSW Family and Community Services Disability Inclusion Action Plan

Guidelines.

Our diverse clients cover a broad range of groups, including people with disability, people from culturally and
linguistically diverse communities, people from rural and regional areas and people from LGBTQIA+ communities.

Focus area: Service delivery

Key outcome: Cultural Competence and Diversity Framework

Our organisation delivers legal services to culturally diverse communities across the state and employs culturally diverse staff in a range of
roles. Our Cultural Competence and Diversity Framework was developed to assist Legal Aid NSW to create a culturally safe environment
for clients and staff. You can read more about the framework on pages 49-50

Focus area: Planning

This year, the Legal Aid NSW Diversity, Equity and Inclusion Board, chaired by the CEOQ, finished its program of work on Project Respect,
which is detailed on page 110. The Board brings together the voices of the Chairs of our staff networks, members of our Executive and a
Public Service Association representative.

Focus area: Leadership

Legal Aid NSW has a number of internal networks that have been established for the purpose of creating a safe space for staff from
diverse backgrounds and elevating their voices. These include the:

e Aboriginal Staff Network

e Culturally and Linguistically Diverse Staff Network

o disAbility Staff Network

e Legally Queer Staff Network, and the

e Young Professionals Network.

This year, the leadership committees of each network attended training designed to empower them to engage meaningfully with their
network and the wider organisation. Training covered governance within staff networks and developed the practical skills of members of
the leadership committees.

Focus area: Engagement
Our Community Language Allowance Scheme, known as CLAS, recognises the skills of employees who can provide on-the-spot language
assistance in the workplace.

CLAS is an allowance payable to employees who have a basic level of competency in a language other than English and who work in
locations and roles where their language skills can assist clients.

We value the role that some of our staff play in providing language assistance to clients. Receiving the CLAS is an important way staff can
have these skills recognised. Staff who are eligible are encouraged to apply.

This year we audited our CLAS allowance usage and discontinued the allowance for recipients who provided language assistance on less
than five occasions over the audit period.

Focus area: Disability

Key outcome: Liveable communities

Our draft Disability Inclusion Action Plan was co-designed with clients, the disability community and staff. Final consultation is under way,
and we expect to adopt the plan in 2024-25. You can read more about the plan on page 49.

Key outcome: Employment

In June 2024, Legal Aid NSW launched its new Workplace Adjustment Guidelines. It is important to that all staff feel they belong, are
valued and have the support required to thrive at work. We are committed to taking a proactive and person-centred approach to

workplace adjustments.
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Legal Aid NSW encourages any member of staff with disability, a non-work-related injury or a health condition to request any assistance
or adjustment thatenables them to perform the inherent requirements of their job safely, reduces or eliminates barriers, and ensures
genuine participation and contribution, regardless of seen or unseen individual differences.

Key outcome: Systems and processes

Legal Aid NSW is committed to being an inclusive workplace that fully supports workplace adjustments. We want to ensure that the
design and implementation of our human resources and workplace policies, rules, practices and operations do not create barriers or
discrimination. In considering this commitment, our DEI Board has determined the principles and guidelines outlined below.

A Workplace Adjustment Working Group has been established to review our processes and develop Workplace Adjustment Guidelines
that support staff and managers to foster and inclusive and accessible workplace. A workplace adjustment project officer has been funded
for 12 months to develop training and monitor the guidelines.

Service design at Legal Aid NSW

Our DEI Board has determined that our service design must:

e include the experience and input of the users of our services — our clients and people affected by the issue

e include an intentional equity practice in design where we see, acknowledge and disrupt active and systemic inequity and injustice

e include a deep understanding of the systems in which we are working, and our clients are living, and
o take a strategic approach to ensure that our design is grounded in our strategic mandate and our resources.

Involving clients and the community in the design and monitoring of services

We are committed to involving clients and the community in the design and monitoring of services that impact them, and to
compensating them for their contributions. We believe practical and appropriate community involvement leads to better outcomes for all.

Key outcome area: Community attitudes and behaviours

Delivered in partnership with National Legal Aid, the Your Story Disability Legal Support service was set up in 2019 to support people to
take part in the disability royal commission in a safe and informed way. It also helped people with disability and their families with their
legal problems. You can read more about the service on page 74 of this report.

Appendices - Legal Aid NSW Annual Report 2023-24 a



Appendix 9 Private law firm expenditure

Dollar value of claims certified during 2023-24 by assigned firm, for the top 20 firms

Ranking Firm name Counsel fees Solicitor fees Disbursements Casework total Duty Grand total

Ross Hill & Associate 643,419 870,924 117,413 1,631,755 1,631,755

1 Solicitors

2 Scott Mackenzie Lawyers 304,573 716,042 91,994 1,112,608 122,501 1,235,109
Phillip A Wilkins & 186,164 841,362 150,094 1,177,620 1,177,620

3 Associates

4 Ryan Payten Le 293,570 521,595 68,802 883,967 268,853 1,152,820

5 David Barron Solicitor 445,050 506,608 154,390 1,106,048 44,766 1,150,814

6 George Sten & Co 522,444 479,496 58,107 1,060,048 1,060,048
Crimcorp Defence Lawyers 504,423 520,984 33,725 1,059,133 1,059,133

7 Pty Ltd

8 A A Criminal lawyer 259,405 554,496 41,565 855,465 184,346 1,039,811
Tony Cox Lawyers & 235,148 578,647 94,869 908,664 129,689 1,038,352

9 Conveyancers

10 Proctor & Associates 461,940 500,041 29,658 991,639 991,639

11 Just Defence Lawyers 542,805 385,840 54,848 983,493 983,493

12 Jamieson Criminal Law 507,252 422,065 52,286 981,602 981,602

13 Rice More & Gibson 81,398 645,350 207,784 934,532 19,585 954,116
O'Brien Criminal & Civil 240,473 492,364 78,052 810,889 94,230 905,119

14 Solicitors

15  Blaxland Criminal Law 310,384 545,281 46,926 902,590 902,590

16 Hugo Law Group 436,231 383,846 64,090 884,167 878 885,044
Ramsland Laidler Solicitors 295,554 443,679 88,161 827,393 56,025 883,418

17 Pty ltd

18  Sans Law Pty Ltd 394,752 416,860 62,583 874,194 874,194

19 First Choice Legal Pty Ltd 263,506 490,623 92,190 846,318 846,318

20  Mandy Hull & Associates 382,064 321,198 46,948 750,209 38,649 788,858

Notes

e Legal Aid NSW administers Commonwealth funding for the Family Violence and Cross Examination of Parties scheme. Matters funded

under this scheme do not form part of these results.

e The case payment figures in this table represent payments for files assigned by Legal Aid NSW to the specified firms. In some cases,
funds are paid directly to other providers involved with those files, for example barristers and expert witnesses, rather than being made
through the assigned firm.
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Appendix 10 Appealing decisions about legal aid

Independent reviews of decisions made by Legal Aid NSW ensure procedural fairness for our clients. Six

independent Legal Aid Review Committees review our decisions to ensure procedural fairness. The Legal Aid Review

Committee Secretariat facilitates their work.

The committees are established under the Legal Aid Commission Act 1979 (NSW). They determine appeals relating to

legal aid applications that have been refused and grants of legal aid that have been terminated. The work of the

committees is integral to our appeal process. Committee members helped deliver excellent outcomes for Legal Aid

NSW clients in 2023-24, and their work builds confidence in the integrity of our decision-making.

Legal Aid Review Committee members 2023-24

Legal Aid Review Committee One

Angela Stewart
Anna Buduls
Anna Johnson
Helen Maamary
Jane Sanders
Kellie Stares
Lucy Pinnock
Paul Blacket SC

Legal Aid Review Committee Two

Andrew Boog

Anna Buduls

Anne Healey

Brett Thomson
Donald Sword

Karen McLean
Kathleen Hainsworth

Stephanie Koch

Legal Aid Review Committee Three

Anna Buduls

Ellyse McGee
Hannah Roberts
Jonathan Prowse
Nicholas Broadbent
Philip O'Keefe
Richard Pontello SC
Tram Nguyen
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Family Law Legal Aid Review Committee One
®  Christopher Frommer

® Elena Berrocal Capdevila

® Emma Moss

® Gregory Kenny

®  Greta Bromwich

® Lina Rapone

e Lorelle Longbottom

® Michelle Hayward

Family Law Legal Aid Review Committee Two
e  Christopher Othen

®  Emily Azar

e Hannah Fordham

e Joplin Higgins

e Kathleen Lamoureux

e  Melanie Faithfull

®  Michelle Meares

®  Nick Mitrevski

Family Law Legal Aid Review Committee Three
e (Claire Cantrall

e David Nguyen (until December 2023)

e Kaytelewis

® Lina Rapone

® Martha Barnett

® Nicole Hailstone

®  Patrick Mullane

® Stephen van der Mye

Trend in appeals received by Legal Aid Review Committees

During the 2023-24 financial year, the total number of appeals lodged with the Legal Aid Review Committee (LARC)
remained consistent with the previous year. We received 557 appeals in both 2022-23 and 2023-24.

Appeals disallowed and deferred by Legal Aid Review Committees

There was an increase in the number of appeals disallowed in 2023-24, rising from 367 last year to 407 this year,
indicating a higher rate of appeals not satisfying Legal Aid NSW policies and guidelines.

The number of appeals deferred decreased significantly, dropping from 37 in 2022-23 to 12 in 2023-24. This
reduction suggests a more streamlined process and fewer instances of committee members requiring additional

time and further information or clarification.
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Appeals and outcomes in 2023-24

Total Appeals
Law type Allowed Disallowed Deferred Not Appellable = Withdrawn appeals allowed
Civil 2 70 1 0 4 77 2.60%
Criminal 16 161 4 106 3 290 5.52%
Family 6 176 7 0 1 190 3.16%
Total 24 407 12 106 8 557 4.31%
Appeals and outcomes over five years
Review outcome 2019-20 2020-21 2021-22 2022-23 2023-24
Appeal allowed 45 34 18 27 24
Appeal disallowed 786 681 461 367 407
Deferred 37 32 28 37 12
Not appellable 96 92 96 105 106
Withdrawn 31 21 11 21 8
Total 995 860 614 557 557

The year ahead

Amendments to the Legal Aid Commission Act 1979 (NSW) were passed by NSW Parliament on 8 February 2024.

These changes aim to streamline our appeals process, ensure transparency in selecting external review panel

members, and enhance our efficiency and responsiveness to clients' needs.

A key aspect of these reforms is transitioning to Legal Aid Review Panels. The amendments will deliver faster

outcomes for clients by allowing Legal Aid NSW to draw from a pool of qualified legal professionals to efficiently

determine appeals and ensure business efficiencies whilst also continuing impartiality in decision-making. Until the

new panels commence on 1 December 2024, the Legal Aid Review Committees will remain operational.
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