Central Tablelands CLSD Program Meeting
11 September 2025 | 2-3:30PM | Online

MINUTES

Present: Carla Whitehouse (Justice Advocacy Service), Arlia Fleming (CTBMCLC), Shanaya Stapleton (Verto), , Madison Williams (Sparke
Helmore), Maryam Soleymanpour (WDVCAS, Plus Community), Sarah Sands (CTBMCLC), Penny Watt (Chifley Safety Action
Manager), Melissa Chaplin (Seniors Rights Service), Fiona Markwick (Cancer Council Community Coordinator), Natalia Aranas
(Cancer Council Community Coordinator), Lauren O’Brien (Relationships Australia), Rebecca Chapman (Principal Solicitor
Macarthur CLC), Lucy Willis, (Catholic Care Forbes -Wilcannia Family Mental health Support Services), Danielle Wilcox (Practice
Manager Civil Legal Aid NSW), June Golland (Legal Aid NSW, Work Development Order Force), Taylah-Jane Donnelly
(Wellways), Caley Doyles (Homes NSW), Amanda Rodwell (Homes NSW), Amanda Bolin (Disaster Response Legal Aid), Anne
Murphy (Disaster Response Legal Aid), Madison Williams (Sparke Helmore), Lisa Smaijov (FAMS)

Apologies: opaGeorgia Murphy-Haste, Holly Graham (CLSD), Paula Cahill (CWWHC), Tanya Finneran (CLSD Network)

Agenda item Discussion Action/Outcome
1. Opening Acknowledgement of Country
Arlia acknowledged that we are all on Aboriginal lands and that sovereignty was never
ceded.
2. Purpose To work together to assist people in our region who are experiencing social and economic

disadvantage.

3. Partner Seniors Rights Service, Melissa Chaperlin

updates

¢ Overview of what Seniors Rights service provides — an accredited CLC and form part
of the Older Persons Advocacy Network (OPAN) to influence policy

¢ Provides advocacy for aged care services such as in home services and aged care. Melissa to send anything

¢ We now have financial advocates. she would like shared to

e Specifically funded for 65 and over or first nations peoples over 50 years. Arlia
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Agenda item Discussion Action/Outcome
¢ Information, Advice and Referral, multiple areas.

e Court Applications in NCAT, Local, District and Supreme Court.

e Preparing EPOA in limited circumstances (social and economic need).

o CLE, preparing for later in life, strata law, domestic violence.

e Offer advice clinics after CLE.

¢ Most common areas are contracts, consumer complaints, wills & estates, tenancy.
o Referrals can be made by calling or emailing.

e Not means tested for advice

¢ Means & Merit applied for casework

https://seniorsrightsservice.org.au/contact/

Fiona Markwick, Community Coordinator, and Natalia Arnas - Cancer Council

e Australia’s Leading Charity
e Cancer Council, Independent funded by community donations i.e Daffodil Day

e 85% volunteer run
Cancer Council Slides

e Research, Prevention, Information and Support, Advocacy, Fundraising attached to minutes

¢ 1in 2 Australian will be diagnosed with cancer by the age of 85.
e Aboriginal Specific Portal Fiona to send out slides
e Australia’s Leading Charity

e Cancer Council, Independent funded by community donations i.e Daffodil Day

e 85% volunteer run
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Agenda item Discussion Action/Outcome

e Research, Prevention, Information and Support, Advocacy, Fundraising
e 1in 2 Australian will be diagnosed with cancer by the age of 85.
e Aboriginal Specific Portal on website, information for both patents and workers.
e Supports for Patients & Carers,
o Psycho-social and emotion supports, peer support, counselling.

o Practical Supports — Transport, Accommodation, financial supports with
cleaning and gardening.

o Financial Supports — Information, debt management, employment law.

o Information and support — health system navigation, referrals, short term
emotional support.

e Offers Resources in multiple languages
e Call13 11 20 to refer

Haylee Lepaio, Children’s Contact Centre — Veritas House, Bathurst

e Veritas House NFP community-based charity

¢ Unique service with experienced staff, strong reputation and adaptable to local needs.

e Housing supports, two youth refugees, specialist homeless team Veritas House Slides

e Clinical and consultation services — casework supports regarding foster care, attached to minutes
supervised contact

o Will be offering Supervised Contact Services for Children and Parents

e Can Facilitate change overs in high conflict matters where Court Orders prevent Haylee to send out slides
contact.

e Online enquiry form.
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Agenda item Discussion Action/Outcome
4. Standing Update from partners:
Items and
general e Maryam from WDVAS — new co-ordinator role has been implemented into Plus
discussion Community who will respond to client’s who approach PC directly and make sure they

are connected internally or externally ASAP.

¢ Carla Whitehouse — Justice Advocacy Service - supports to people with a cognitive
impairment at Police Stations or Courts refer via Phone 1300 665 908 or online —
available 24/7
¢ New position available for casual police station support worker in Orange
https://idrs.org.au/casual-police-station-support-worker/

e Update from Arlia Fleming re CTBMCLC, services offered, and regions covered blue
mountains to Orange and provide lawyers for Binnal Billa at Forbes out to Lake
Cargelligo and down to Young (referrals for Binaal Billa should go direct to the Forbes
office - https://binaalbilla.com.au/online-referral/—

e referral form for CTBMCLC on website https://ctbmclc.org.au/intake-form -
CTBMCLC has a continued focus on DSFV with attendance at the local courts
for ADVO list day.

¢ Civil, employment and limited wills advice is also now available through our
partnership with HWL Ebsworth lawyers volunteering with CTBMCLC.

e Lauren O’Brien — Relationships Australia “Let’s Talk” program has been refunded for
two years — supports elders and their families. Hard conversations regarding ageing &
family dynamics, can offer mediation. Brings the older persons voice at the heart of
the conversations. Referrals can be made via their office — Phone or Face- to Face.

Relationships Australia - Bathurst Centre
91 Seymour Street, Bathurst NSW 2795, Australia
Phone: 02 6333 8888

o Cayley Doyle — NSW Homes — Offer to Teams meeting once per month — you can
send an email if interested in joining.
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Agenda item Discussion Action/Outcome
cayley.doyle@homes.nsw.gov.au

e Congratulations given to Rebecca Chapman on her new Role as Principal Solicitor at
Macarthur CLC

Arlia is keen to hear what issues are you seeing with your client group and how can we
assist? Everyone is free to use me as a resource, happy to link you in with others!

5. Outreach
events this year | Lithgow — 16 September — Car Seat Day — offering free Birth Certificates Arlia to send Flyer to
Network re Lithgow
Lithgow — 27 Oct — Mental Health Day - offering free Birth Certificates Mental Health Day
Bathurst - 22 Oct — Smart Recovery Group @BUSS Bathurst — offering free birth certificates | Network to email Arlia any
with Revenue NSW attending to assist with Fines events for next year.
Daniela Wilcox from LA is able to offer training for young people around rights of in the | Maryam to send email to
workplace Anyone interested can email, daniela.wilcox@legalaid.nsw.gov.au Daniela re training for
- If small amount of funds needed for catering/venue etc Arlia can see if CLSD program | CALD groups
can assist.
6. CLSD

Program Update | New CLSD program manager — Justine O’Riley — likely attend the November meeting

7. Next meeting | 27 November 2025
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