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Moree CLSD Program Meeting 

Friday 22 May 2026   |   10:00 am – 12:00 pm   |   Online 
 

MINUTES 
Present:  Judy Duncan (CLSD Regional Coordinator); Justine O’Reilly (Manager, CLSD Program); Haney Cho (Legal Aid NSW Moree); 

Jamie Winslow (Legal Aid NSW Moree); Julianne Elliott (Legal Aid NSW CLE); Tamara (Legal Aid NSW CLSAC); Sue Phillips 
(Legal Aid NSW CLSAC); Alan Nolan (Legal Aid FLSAC); Charu (Thiyama-li FVS); Lisa Colton (Thiyama-li FVS); Hatem 
(NNWCLS); Teresa Lake (ALS); Louanna (ALS); June Golland (Legal Aid NSW WDO Service) Tony Johnston (Aboriginal Affairs 
NSW); Anela (The Benevolent Society); Rachel Egan (The Benevolent Society); Janice (HCCC); Margot (Gilbert + Tobin); Jill 
Skinner (Flourish Australia); Nicole (CentreCare NENW); Glenn (Juvenile Court Support / Miray Birray); Kerry-Anne and Pam 
Hurst (NEWTAAS). 

Apologies: Alyssa (Premier’s Department); Chloe (victim services); Nikolai Haddad (ALS); Abby (Gilbert + Tobin). 

 

Agenda item Discussion Action/Outcome  
1. Opening and 
purpose 

Judy welcomed partners, who introduced themselves (see Present). 
Purpose: to launch the 2026–27 Moree CLSD Action Plan, clarify local issues regarding 
victim services applications, troubleshoot current issues and share partner updates. 

Minutes and the 2026–
27 Action Plan to be 
circulated; (Judy) 

2. Action Plan 
updates 

Action Plan: developed from a late-2025 survey and a February 2026 legal partners 
meeting; partners encouraged to nominate priorities. 
 
Supporting people impacted by DFSV (Item 5) 
DFV referral resource / service map underway, led by Alyssa (Premier’s Department) and 
presented at the recent interagency meeting. The health department is developing a parallel 
resource. 
Access barriers – September hub days (Item 14) 
 
  

DFSV: determine 
whether a separate 
legal-only resource is 
needed and align with 
the health department 
resource. (Alyssa, 
Haney, Judy, Thiyama-li) 
September hub days: 
Alan to send an EOI; 
partners wishing to host 
a stall to contact Alan.  
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The planned May event did not proceed; September is well advanced. Joint government / 
services hub days: 
Mungindi: Wed 9 September, 10:00 am – 3:00 pm, Local Aboriginal Land Council 
(confirmed). 
Moree: Thu 10 September, similar times, venue to be confirmed (hopefully Shea Academy). 
HCCC, ICAC and Legal Aid’s family (and hopefully civil) team to attend. 
Workplace rights CLE (Item 16) 
ALS to deliver in-person workplace rights training in Moree, likely late June (update via 
Louanna for Nikolai Haddad). PIAS staff numbers gathered; a broader community offering is 
also wanted. 
Options noted: Legal Aid workplace rights team (advice via office triage; Alison Seidel for 
CLE); Julianne’s adaptable “Work Ready” workshop; NNWCLS monthly CLE. 
NEWTAAS outreach (Item 18) 
Carla (Moree Family Support) and Russell are both willing to host an outreach venue, 
possibly on rotation. 
Work and Development Orders (WDO) 
About 30 WDO sponsors in Moree but only six active (head offices often located elsewhere). 
June proposed group training to activate more sponsors alongside the DFV actions, helping 
clients reduce fine debt. DCJ noted as a registered sponsor. 
The WDO solicitor role for Moree has been reabsorbed into general civil – no dedicated 
WDO solicitor; advice available via Legal Aid civil solicitors. 
Wills clinic (Item 19) 
The March G&T estate-planning clinic is complete and was very successful – just under 20 
clients on day one (wills, POA and enduring guardianship drafted overnight, signed day two). 
Judy already has a waiting list; urgent matters referred to NNWCLS. 

Workplace rights: Judy 
to distribute the ALS 
flyer, send a community 
email with contacts, 
consider a community 
meeting, and pass on 
referrals.  
NEWTAAS: Judy to 
connect NEWTAAS with 
Moree Family Support 
and venue. 
WDO: explore group 
training to activate more 
sponsors. (June, Judy) 
Wills clinic: G&T to 
consider a further clinic 
(late 2026 / 2027); 
waiting list maintained. 
(G&T, Judy) 

3. Training 
exchanges (Item 
15) 

Victim Services: CLCNSW-approved one-day DV & Victim Services training for community 
legal sector workers, delivered by Thiyama-li; shifted to the last week of July. Commitments 
from Moree Family Support, The Benevolent Society, Byamee and the Bail Accommodation 

Confirm and circulate 
the VS training date (last 
week of July). Scope an 
ADVO/AVO CLE – Legal 
Aid DVU speaker and/or 
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service; aim to complete by end of July. Driven by recent cases where applications by non-
professionals led to rejections and delays. 
ADVO / AVO: discussed CLE on ADVO conditions and variation. Justine attended a strong 
~1-hour Legal Aid DVU session (presenter could speak again); Charu and Hatem described 
an effective redacted model-order walkthrough format. Only minor legal changes (coercive 
control) noted. 

model-order 
walkthrough. (Charu, 
Judy, Justine) 

4. Birth 
certificates 

Pathfinders ran sessions in April.  
Judy will run targeted small-group Friday sessions through June (Barwon Learning Centre, 
fathers’ group, HIPPY, ByaMee) to use her BDM allocation before EOFY. 
Queensland: QLD birth certificates are now harder – hardship thresholds are higher than 
NSW, so many clients do not qualify (Alan). Tony French (Moree Plains Shire Council) 
recently hosted a birth certificate workshop. 

Run targeted Friday 
sessions through June; 
Tony to share Council 
workshop contacts. 
(Judy, Tony) 

5. Service 
update 
documents 
received 

Community Corrections: supports people on orders towards positive behaviour change and 
victim/survivor safety; housing advocacy; referrals to disability, D&A and other services; 
brokerage and basic items. 
Centre Care Moree: services for children, youth, parents, families and carers. Supporting 
Adolescent Boys is a voluntary program for males aged 12–18 who are victims, witnesses or 
perpetrators of DV. 
Donna Borton: a non-crisis, long-term recovery program providing holistic care for those 
affected by trauma/abuse and DFSV. 

 

6. Guest 
presentation – 
HCCC 

About: independent NSW healthcare complaints body, established over 30 years ago 
(legislation 1993) after the Chelmsford Royal Commission; separate from AHPRA. 
Jurisdiction: all NSW healthcare complaints, public and private – registered and non-
registered practitioners and health services/facilities. Cross-border and telehealth can apply. 
Approach: protective, not punitive; low threshold to raise a concern, high threshold for 
regulatory action; all complaints kept on file to reveal patterns; resolution officers mediate; 
60-day statutory response. About 10,500 complaints last FY plus ~9,245 inquiries (~60% do 
not meet the threshold but are retained). 

HCCC to join the 
September 
Moree/Mungindi 
outreach and trial an 
open clinic; aims for a 
regular (~annual) 
presence plus phone 
support. Partners to 
refer community 
members with 
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Lodging: complaints must technically be in writing, but staff or a trusted person can assist. 
HCCC can promote independently in hospitals, AMS and medical centres. 
First Nations: external advisors since 2020; first RAP; cultural awareness and unconscious 
bias training; First Nations brochure (“Your voice helps to keep mobs safe”); Aboriginality 
data now collected (opt-out). Barrier noted: “not a complaining community.” 

healthcare concerns. 
(Janice, Judy) 

7. Family law 
funding changes 

Following the federal budget, Legal Aid did NSW not receive the expected family law funding 
increase under the National Access to Justice Partnership. From 1 July, Legal Aid family law 
and private practitioners on legal aid grants cannot provide court representation in family law 
matters (parenting, property, divorce, contravention, enforcement) except for Aboriginal 
clients or DV victims. 
Advice and some representation continue; self-representation information is on the Family 
Court website. CLCs are less affected; NNWCLS can assist with divorce applications only. 
Sue (CLSAC) is concerned about care and protection implications (NSW budget awaited). 

 

8. Service 
updates & 
recruitment 

Legal Aid Moree: the civil law solicitor role is now ongoing (permanent); advertised, closes 1 
June. Still recruiting Eddie’s replacement (grade 1–3 crime) and finished recruiting a grade 5 
crime solicitor; a new part-time LSO is starting and a full-time LSO (Jane) recently started; 
field officer Lola Craigie on the ground. 
NNWCLS: hiring a part-time solicitor based in Armidale. Hatem visits Glen Innes Correctional 
Centre monthly, drafting wills and POA on site. 
CLSAC: business as usual; Moree position hard to fill, recruitment ongoing; Jamie assisting; 
Tamara covers Toomelah and Boggabilla. 
Flourish Australia: NERSH program refunded for next year; changes expected (more 
homelessness focus). 
The Benevolent Society: transitioning Family Preservation → Families Together; Moree 
funded (some other branches not); DCJ-only referrals during transition; Safe and Strong pilot 
to June 2027; Family Connect and Support unchanged. 
Gilbert + Tobin: pro bono team changes (maternity leave); 12-month contracts secured and 
hiring; considering second-half 2026 wills clinics. 

Offer the drones / 
militarised policing CLE 
when available.  
(Julianne, Judy) 
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ALS care & protection: three-month extension to September; Kate Halliday moving to the 
ALS Family Violence Unit (Canberra) and Michael Brown returning to crime (both remain with 
ALS); ~one care and protection solicitor remaining. 
Legal Aid CLE / drones: Julianne developing a CLE on drones / militarised policing with 
James Clifford; two matters before the local courts; NITV visited and a Living Black 
documentary is expected. 
Miray Birray: bail accommodation running smoothly; day programs growing; Coby Pitt 
started as CSP coordinator (referrals from Youth Justice). 
NLAF working groups: fines and traffic (youth fines); prisoners forum seeking pro bono 
firms for end-of-life documents in prison. 

9. Tenancy & 
housing 
(NEWTAAS) 

Continuing issues with tenants bailed on conditions to stay away from town – ineligible for 
temporary accommodation and the rent subsidy, yet charged rent for homes they cannot 
occupy. Two instances in three months led to significant arrears; one termination for non-
occupancy; in one matter charges were dropped two weeks before hearing after the tenant 
had already lost their home, with serious homelessness and mental health impacts. 
Many rent-subsidy enquiries as providers (Homes North; a Gunnedah-based Aboriginal 
housing provider) conduct six-monthly reviews – distress, office bans and rent strikes. 
Request for CLE on social-housing rents and DV tenancy provisions, for support services 
and clients directly. 

Develop tenancy CLE 
(rights, DV termination 
notices, compensation 
claims) and broader 
CLE on social-housing 
rents and DV 
provisions. (Legal Aid 
NSW, NEWTAAS) 

10. Next meeting Quarter 3 partnership meeting – 21 August 2026  
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