Moree CLSD Program Partnership
Action Plan 2026 and 2027

Priority 1: helping people impacted by family and domestic violence, and

homelessness/housing insecurity

In a survey, partners identified problems related to housing, and family and domestic violence as
the top 2 legal issues that their clients experience, and women experiencing violence and people
experiencing homelessness as priority clients. In its Service Action Plan Report the NSW Premier’s
Department identified limited supports for youth homelessness and limited accommodation
options for people experiencing family and domestic violence as gaps.

BOCSAR data shows there were 202 Aboriginal victims of DV-related assault from Sept 2023-
Sept2024, which is an increase of 13 on the previous year and an increase of 86 on the year to
June 2019. Most ADVOs are made against Aboriginal people and the breach rate of ADVOs is well
above the state average.

In meetings and when surveyed, partners requested to focus our efforts on the intersection
between housing and domestic and family violence, parole, and fines (Centrepay). One partner
said ‘clients forget about fines and are shocked when money is taken from their account. If all
tenants were doing WDOs then housing stability would be a lot more.’

ACTIONS

Intersection of Housing/Homelessness, and Domestic, Family and Sexual Violence
Research solutions for housing for men who are on bail and have ADVOs in place against
1 them and share information with Premier’s Department staff supporting Moree.

Deliver community legal education about tenancy rights and remedies, particularly about
2 domestic violence termination notices and responding to compensation claims, to services
supporting women impacted by DFSV in Moree.

3 Deliver community legal education and share existing resources about tenancy rights and
remedies to community members.

4 Dedicate a quarterly CLSD Program meeting to this topic and involve local housing
providers. Potentially the 2027 legal services meeting.

Supporting People Impacted by Domestic, Family and Sexual Violence

Prepare a specific referral resource for domestic, family and sexual violence services.
5
Articulate why and when you would choose each service, so clients know who to call.
Provide clarity to partners about the pathways to legal support for women who are

6 misidentified as perpetrators of domestic and family violence.

Supporting People in Contact with the Child Protection System

Make and distribute a short resource for community members about their rights regarding
7 care and protection interventions. Following Northern Rivers example.

And promote AbSec Know Your Rights resources.

Investigate opportunities to support the operation of LAFPA locally.

8
Supporting People with Fine Debt

9 Work with Legal Aid NSW WDO Service and Revenue NSW to support local initiatives to
reduce the burden of fine debt
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Priority 2: helping people living with disability
There is evidence and momentum from CLSD Program partners to support actions benefitting
people living with a disability in Moree.

In a survey, partners identified people living with a disability as priority clients and legal services
have identified helping people with problems related to the NDIS as a priority. According to the
latest census, the number of people in Moree receiving the disability support pension is above the
state average. The number of people on the NDIS is equal to the state average; however, this may
not reflect the number of eligible people as the NSW Premier’s Department has identified
supporting assessments and referrals to the NDIS as a priority of its Service Action Plan.

Hold a face-to-face event or outreach for community members about legal help available for
10 | issues with the NDIS.

Work with Gilbert and Tobin to publicise appropriate referral pathways for pro bono support
11 | available to community members for NDIS appeal matters.

12 | Work with Gilbert and Tobin to investigate opportunity to provide training about running NDIS
appeal matters in NCAT.

Provide information and clarity to legal partners about the scope of NDIS supports and early
13 | childhood supports, and what is available for clients within the region.

Priority 3: addressing barries to accessing legal help | collaborative events
The purpose of the CLSD Program is to build and nurture a network of legal assistance and
community services to increase access to justice and improve legal and social outcomes for
people experiencing social or economic disadvantage.

In the survey, partners identified these barriers to accessing legal help locally:
- Concerns about confidentiality in a small community
- Matching the right person for the client’s needs
- Keeping in touch with clients when they leave court or their court matter is finalised
- People having limited understanding of their rights
- Finding legal services with capacity
- People having limited or no ID.

ACTIONS

14 | Hold joint outreach events to Mungindi in May and September to coincide with Legal Aid
NSW CLSAC and FamAC scheduled outreach. targeting fines, tenancy, victims'
compensation and ADVOs.

15 | Investigate opportunities to provide training exchanges between legal and community
services.

Could be delivered within a quarterly meeting, in conjunction with outreach, or as a
standalone event.
16 | Deliver CLE about workplace rights to Pius.

17 | Provide a list of the community legal education packages (and some resources) that legal
and tenancy services can deliver to the Premier’s Department staff leading its work in
Moree.

18 | Work with NEWTAAS to identify partners who could provide an in-person access point to
connect clients with low literacy in Moree with an advocate who can help them with forms
and processes in preparation for the tribunal.
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19 | Wills clinic for Aboriginal and Torres Strait Islander people

20 | Share information with legal partners annually about where they can access support for
clients who have mental health and substance abuse issues.

21 | Update and promote joint legal service referral guide annually.
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