
 
 

1  

 

 

 

 

Guide to free legal help in Northern Rivers – Ballina, Byron, Kyogle, 

Lismore, Richmond Valley & Tweed 

 

Legal issue Services 

 

 

• Having trouble paying your fines? 

• Is your license suspended due to unpaid 

fines? 

• Legal Aid NSW WDO Service 

• Northern Rivers CLC 

• Aboriginal Legal Service NSW/ACT (fines 

clinic) Fines  

 

 

Violence 

• Feeling unsafe at home or elsewhere? 

• Have you been a victim of violence, 

physical assault, or sexual assault? 

• Need advice about victims support or 

compensation? 

• Has an ADVO been made to protect you? 

• Has an ADVO been made against you? 

• Legal Aid NSW 

• Northern Rivers CLC 

• Women’s Legal Service 

• Aboriginal Legal Service NSW/ACT 

• Women’s Domestic Violence Court 

Advocacy Service 

• Wirringa Baiya Aboriginal Women’s Legal 

Centre 

• Women’s Legal Service NSW – First 

Nations Women’s Legal Contact Line 

• NSW Department of Communities and 

Justice 
 

 

Family 

• Separating and don’t know what to do? 

• Need help to see your kids or grandkids? 

• Trouble getting or paying child support? 

• Has DCJ contacted you? 

• Legal Aid NSW 

• Northern Rivers CLC 

• Aboriginal Legal Service (NSW/ACT) 

• Women’s Legal Service NSW – First Nations 
Women’s Legal Contact Line 

 

 

Money 

• Having trouble paying your bills? 

• Being hassled by a debt collector? 

• Having trouble paying your mortgage? 

 

• Legal Aid NSW 

• Northern Rivers CLC 

 

 

 

Goods and 

services 

• Signed a contract you can’t afford? 

• Does someone owe you money? 

• Crashed your car and not insured? 

• Legal Aid NSW 

• Northern Rivers CLC 

• Fair Trading NSW 

 

Housing 

• Have you received an eviction notice? 

• Can’t get housing because something 

happened in a previous tenancy? 

• On a TICA blacklist? 

• Disagree with a decision by your landlord? 

Please note legal services cannot provide housing but 

can give you advice about your housing options. 

• Legal Aid NSW 

• Northern Rivers CLC 

• Northern Rivers Tenants Advice & Advocacy 
Service (NORTASS) 

• NSW Department of Communities and 
Justice 
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Legal issue Services 

 

 

Disasters 

• Were you impacted by bushfire, flood or 

storms? 

• Having trouble with your insurer? 

• Need help with a disaster payment? 

• Need help with temporary accommodation? 

• Rental property damaged in the disaster? 

• Need help replacing important documents? 

• Legal Aid’s Disaster Response Legal 

Service NSW 

• Northern Rivers CLC 

 

• Trouble with the NDIS? 

• Having issues with your plan or a service 

provider? 

• Legal Aid NSW 

• Northern Rivers CLC 

• Disability Advocacy Service 

 

 

Disability 

• In trouble with police? 

• In police custody? 

• Going to court and have a cognitive 
impairment? 

• Have you experienced discrimination? 

• Australian Centre for Disability Law 

• Legal Aid NSW 

• Northern Rivers CLC 

• JAS 

 
 

 

Centrelink 

• Unhappy with a Centrelink decision? 

• Do you owe Centrelink money? 

• Unsure if you are receiving the 

right payment? 

• Legal Aid NSW 

• Northern Rivers CLC 

• Welfare Rights Legal Centre 

 

 
 

 

Immigration 

• Is your partner threatening to cancel your 

visa? 

• Worried about your visa? 

• Want to apply for citizenship? 

• Want to sponsor a family member? 

• Legal Aid NSW 

• Immigration Advice and Rights Centre 

 

 

Employment 

• Need help with a working with children 

check? 

• Have you been discriminated against at 

work? 

• Legal Aid NSW 

• Northern Rivers CLC 

• Aboriginal Legal Service (NSW/ACT) 

 

 

Mental 

health and 

guardianship 

• Need advice about a Tribunal application? 

• Unhappy with your Guardian or Financial 

Manager? 

• Legal Aid NSW 

• Senior Rights Service 

 

 

• Have you been discriminated against, 

harassed or treated unfairly? 

• Legal Aid NSW 

• Northern Rivers CLC 

• Aboriginal Legal Service (NSW/ACT) Racism and 

unfair 

treatment 

 

 

 

Complaints 

about 

government 

authorities 

• Got a complaint about a government 

department? 

• Want to talk to someone about police? 

• Legal Aid NSW 

• Northern Rivers CLC 

• Aboriginal Legal Service (NSW/ACT) 
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Legal issue Services 

 

 
Older 

people and 

future 

planning 

• Feeling unsafe where you live? 

• Money or property gone missing? 

• Worried about your current living 

arrangements? 

• Worried about your Power of Attorney? 

• Need assistance after someone has 

passed away? 

• Need help to write up your will? 

 

• Senior Rights Service 

 

 

Service contact details 

Legal Aid NSW services 
 

Service Area Contact details 

Legal Aid NSW Lismore Address: Level 5, Westlawn Building, 29 Molesworth 

Street, Lismore NSW 2480 

Phone: (02) 6621 2082 

Email: lisemoreoffice@legalaid.nsw.gov.au 

 

Legal Aid NSW NSW 1300 888 529 between 9am to 5pm, Monday to Friday 

(excluding public holidays). 

Legal Aid NSW Early Intervention Unit 
(EIU) 

NSW 1800 551 589 

Legal Aid Family Law Service for 
Aboriginal Communities (FAMAC 

NSW (02) 9407 2941 

Legal Aid NSW Domestic Violence Unit 
(DVU) 

NSW 1800 979 529, or 

domesticviolenceunit@legalaid.nsw.gov.au 

Legal Aid NSW Work and Development 
Order Service (WDO) 

NSW wdo@legalaid.nsw.gov.au  

Legal Aid NSW Disaster Response 
Legal Service (DRLS) 

NSW 1800 801 529 

LawAccess NSW NSW 1300 888 529 or www.lawaccess.nsw.gov.au 

Community legal services & Government Organisations 
 

Service Area Contact details 

Northern Rivers CLC 

 

NSW (02) 6621 1000 or 1800 689 889 

wwww.northernriversclc.org.au 

mailto:domesticviolenceunit@legalaid.nsw.gov.au
mailto:wdo@legalaid.nsw.gov.au
http://www.lawaccess.nsw.gov.au/
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Service Area Contact details 

Women’s Legal Service NSW NSW 1800 801 501 (Women’s legal advice line) 

1800 810 784 (DV legal advice line) 

1800 639 784 (First Nations contact line) 

Welfare Rights Legal Centre NSW 1800 226 028 Monday and Wednesday, 

9:30am to 12:30pm 

Office of Fair Trading NSW NSW 13 32 20 

Disability Advocacy Service NSW 1300 365 085 

Australian Centre for Disability Law AUS 1800 800 708 

Aboriginal Legal Service (NSW/ACT) 
 

Service Area Contact details 

Aboriginal Legal Service (NSW/ACT) 

 

 

NSW 1800 765 767 (all services) Mon-Fri 9am-5pm 

(02) 6623 4400 (Lismore) 
fines@alsnswact.org.au 
civil@alsnswact.org.au 
family@alsnswact.org.au  
lismore@alsnswact.org.au  

Tenancy services 
 

Service Area Contact details 

Northern Rivers Tenants Advice & 

Advocacy Service (NORTAAS)  

 

Armidale 1800 836 268 (1800 TENANT) 

(02) 6772 1022 

(Service Northern Rivers) 

Counselling and Support 

Service Area Contact details 

Lifeline NSW 131114 

Link2Home NSW 1800 152 152 (Referrals to homelessness services across 
NSW (24 hours, 7 days) 

1800 RESPECT NSW 1800 RESPECT or 1800 737 732 Counselling, information, 
and referral (24 hours, 7 days). 

Mens Line Australia NSW  1300 789 978 

Men’s Behaviour Change Programs NSW NSW Website: www.dcj.nsw.gov.au 

ACON NSW Phone: (02) 9206 2000 
Website: www.acon.org.au 

NDIS 

Service Area Contact details 

NDIS / NDIA  NSW Levels 1 & 2/47 Conway St, Lismore NSW 2480 or Unit 22, 
75 Wharf Street, Tweed Heads 2485 NSW 

1800 800 110 

Find your nearest office or Find NDIS Service Provider 

https://www.google.com/search?q=Disability%2BAdvocacy%2BService&rlz=1C5MACD_en&oq=Disability%2BAdvocacy%2BService&gs_lcrp=EgZjaHJvbWUyCwgAEEUYORhDGIoFMgYIARAjGCcyDAgCEAAYFBiHAhiABDIHCAMQABiABDIHCAQQABiABDIHCAUQABiABDIHCAYQABiABDIHCAcQABiABDIHCAgQABiABDIHCAkQABiABNIBBzQ5M2owajeoAgCwAgA&sourceid=chrome&ie=UTF-8
mailto:fines@alsnswact.org.au
mailto:family@alsnswact.org.au
mailto:lismore@alsnswact.org.au
https://www.google.com/search?q=North%2BEasternAboriginal%2BTenancy%2BService&rlz=1C5MACD_en&oq=North%2BEasternAboriginal%2BTenancy%2BService&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIJCAEQIRgKGKABMgkIAhAhGAoYoAEyBwgDECEYjwLSAQc0NjBqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8
https://www.ndis.gov.au/participants/working-providers/find-registered-provider/provider-finder
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Service Area Contact details 

  Disability Advocacy NSW NSW 1300 365 085  

Website: https://www.da.org.au/  

Court sittings 

Service Details 
District Court sitting dates 

 

Law Term 

Federal Circuit and Family Court of Australia 

 
Daily court lists | Federal Circuit and Family Court of 
Australia 

 

 

https://www.da.org.au/
https://districtcourt.nsw.gov.au/court-lists-and-sitting-dates/district-court-sittings---criminal-jurisdiction.html
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