Guide to free legal help in the Riverina region.

Legal issue

Services

Fines

e Having trouble paying your fines?
e Is your license suspended due to unpaid fines?

e Legal Aid NSW WDO’s

e Aboriginal Legal
Service NSW/ACT

e Intereach - WDO'’s

e Feeling unsafe at home or elsewhere?

e Have you been a victim of violence, physical assault, or
sexual assault?

e Need advice about victims support or compensation?

e Has an ADVO been made to protect you?

e Has an ADVO been made against you?

Violence

e Legal Aid NSW

e Women'’s Legal Service

e Women’s Domestic Violence
Court Advocacy services

e Women’s Health Centre
Wagga Wagga

e Aboriginal Legal Service
(NSWI/ACT)
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-j Family

e Separating and don’t know what to do?
e Need help to see your kids or grandkids?
e Trouble getting or paying child support?
e Has DCJ contacted you about the kids?

e Legal Aid NSW

e Aboriginal Legal
Service (NSW/ACT)

e Intereach

e Relationships Australia
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e Having trouble paying your bills?
e Being hassled by a debt collector?
e Having trouble paying your mortgage?

Money

e Legal Aid NSW

e Financial Rights NSW
e Anglicare — Wagga

e Micah Hub - Wagga

l Goods and services

e Signed a contract you can't afford?

e Does someone owe you money?

e Unhappy with goods or services you purchased?
e Crashed your car and not insured?

e Legal Aid NSW
e Intereach
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Services
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o Crime

e Do the police want to talk to you?

e Have to go to court?

e Worried about your bail conditions?
e Lostyour license and need it back?

e Legal Aid NSW

e Aboriginal Legal
Service (NSW/ACT)

e Legal Aid Youth Hotline
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ﬁ Housing

e Have you received an eviction notice?

e Can't get housing because something happened in a
previous tenancy?

e On a TICA blacklist?

e Disagree with a decision by your landlord?

e Tenants Advice and
Advocacy Services

e Legal Aid NSW

e Sister Housing Enterprises

A Disasters

e Were you impacted by bushfire, flood or storms?
e Having trouble with your insurer?

e Need help with a disaster payment?

¢ Need help with temporary accommodation?

e Rental property damaged in the disaster?

e Need help replacing important documents?

e Legal Aid NSW
e Intereach

ndis

NDIS

e Trouble with the NDIS?
e Having issues with your plan or a service provider?

e Legal Aid NSW
e Intereach

%3 Centrelink

e Unhappy with a Centrelink decision?
e Do you owe Centrelink money?
e Unsure if you are receiving the right payment?

e Legal Aid NSW

e Welfare Rights Legal Centre

e Intereach

e Centrelink Indigenous Call
Centre
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Services
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— Immigration

e Is your partner threatening to cancel your visa?
e Worried about your visa?

e Want to apply for citizenship?

e Want to sponsor a family member?

e Legal Aid NSW
e Immigration Advice and
Rights Centre

e Hassles at work?

e Not getting the correct pay?

¢ Need help with a working with children check?
e Have you been discriminated against at work?

Employment

e Legal Aid NSW
e Intereach (limited service)

Q Mental health and guardianship

e Need help with a Tribunal application?
e Unhappy with your Guardianship or Financial Manager?
e Worried about your Power of Attorney?

e Legal Aid NSW
e Intereach (limited service)

q)\ Racism and unfair freatment

e Have you been discriminated against, harassed or treated
unfairly?

e Legal Aid NSW

e Aboriginal Legal Service
NSW/ACT

e Intereach (limited service)

m Complaints about government authorities

e Got a complaint about a government department?
e Want to talk to someone about police?

e Legal Aid NSW

e Intereach (limited service)

e Aboriginal Legal
Service (NSW/ACT)

Service contact details

Community legal services

Service Area

Contact details

Women’s Legal Service NSW

1800 810 784 (Domestic
Violence Advice Line)

1800 801 501 (Women'’s Legal
Advice Line)

1800 639 784 (First Nations
Women'’s Legal Contact)
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Youth Law Australia (people 25 and under) | NSW 1800 950 570 or
1800 953 673 Young Workers
Rights Service)

Welfare Rights Legal Centre NSW 0292 115 300

Immigration Advice and Rights Centre NSW 0282 340 700

Centrelink Indigenous Call Centre NSW 1800 136 380

Legal Aid NSW services

Service Area Contact details

Work and Development Order (WDO) Riverina wdo@legalaid.nsw.gov.au

Service

Griffith family law clinic NSW

Youth Hotline (advice about contact with NSW 1800 101 810

police and court for under 18s) (9am—-12am Monday-Friday and
24 hours on weekends)

Family Advocacy Support Service NSW Family Advocacy and Support
Service | FASS

Provide support and legal assistance to (relationshipsnsw.org.au)

people affected by domestic and family

violence and family law issues and those

some says have used violence. Other

family members like grandparents can also

use the services.

Aboriginal legal services
Service Area Contact details
Aboriginal Legal Service (NSW/ACT) NSW 1800 733 233 (child protection)

1800 765 767 (police charges
and court)

Fines Clinic
fines@alsnswact.org.au

1800 765 767
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mailto:fines@alsnswact.org.au

Aboriginal Legal Service Mental Health
Officer

NSW/ACT

These services can give support
over the phone, and some offer
online chat too:

13YARN: 13 92 76 - talk with
an Aboriginal or Torres Strait
Islander crisis supporter. Open
24 hours a day, 7 days a week.

Brother to Brother:

1800 435 799 — phone support
for Aboriginal men, staffed by
Aboriginal men including
Elders. Open 24/7.

Lifeline: 13 11 14 - open 24/7.
Kids Helpline: 1800 55 1800 -
open 24/7 "anytime, any
reason".

1800RESPECT: 1800 737 732 -
open 24/7.

Men's Referral Service: 1300
766 491 - open 24/7 but closed
Christmas Day.

MensLine: 1300 78 99 78 -
open 24/7.

Care Leavers Australasia
Network (CLAN):

1800 008 774 — open 9am-5pm
on weekdays.

QLife: 1800 184 527 —
anonymous and free LGBTI+
peer support, 3pm to midnight
every day

Suicide Call Back Service:
1300 659 467 —open 24/7

National Indigenous
Postvention Service — After
Suicide Support 24/7 - 1800
805 801

Alcohol and Drug Information

Service — confidential and free
counselling helpline 1800 250
015 (24 hours, 7 days)
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https://www.dardimunwurro.com.au/brother-to-brother/
https://lifeline.org.au/
https://kidshelpline.com.au/
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https://clan.org.au/about/
https://qlife.org.au/
https://www.suicidecallbackservice.org.au/
https://thirrili.com.au/postvention-support
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Tenancy services

Service

Area

Contact details

South West Tenants Advice and Advocacy
Service

1300483786

Murra Mia Aboriginal Tenants Advice and
Advocacy Service

024472 9363 1800672185

LawAccess NSW

Can't see your problem listed here? Don't know where to start? Give Law Access NSW a call.

LawAccess NSW is a free information service run by Legal Aid NSW. They provide legal information
and referrals for people with a legal problem in NSW and can connect you with the legal information
you need over the phone, through webchat or online.

1300 888 529 or www.lawaccess.nsw.gov.au

Last updated: 20 March 2024
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