Taree Forster CLSD Program Meeting
10" September 2025 — First Steps Count Child and Community Centre, 4 Myall Ave Taree

MINUTES

Present: Kate Darnell (MVNS CLSD); Pauline Smith (MNCF); Michael Giles; (Senior Solicitor HCLC); Nathalie (MNCLC); Morgan Robins
(MNCLC) Ronald Dennison (AFO LANSW Port Macquarie); Emma McGuire (Mid Coast Tenants Advice Service); Tammy
Pedley-Rankin (Coordinator MVNS Recovery)

Agenda item Discussion Action/Outcome
Welcome Acknowledgement to Country and introductions.

Opening and purpose | CLSD Program Objective
To build and nurture a network of legal assistance and community services to increase access

to justice and improve legal and social outcomes for people experiencing social or economic
disadvantage or dislocation

Today’s Meeting Objective

To provide an opportunity for legal partners to review the current Action Plan (2023-2025) and
discuss current priorities to prepare a practical plan for the remainder of this plan and the next
one.

Emerging Trends Mortgage issues

Pauline besides the floods raised mortgage issues. Mortgage stress and getting to the stage of
foreclosure. Lack of early intervention and banks referring at the late stage.

Small Business

ATO clawing back from small business. Small businesses don’t understand which grants they
can apply for and what help is available.

Hobby farmers

Hobby farms excluding from grants but don’t sit in the residential grants. CRN is now up and
running part of which is to feed them back to RA. Wondered if they could collect data to
feedback up to RA.
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RAP postcode misinformation
Postcode questions when attending DRC being turned away from them and told to advocate
with their MP, when they are already in crisis they may lose them.

Grants
Data how many are slipping through the grant eligibility. If the data is between the services
surely the data is there.

Financial Counselling

People didn’t understand the financial counsellors and rural financial counselling. At the last
CRN meeting this has been recognised. Small business has been left behind completely.
Financial counsellors are the most under resourced service, but they need to be warm referrals.

Insurance/No Insurance
First natural disaster that has many uninsured and under insured flood impacted people with
homes. No buy backs coming or retrofits.

Tenants

e Have seen a few mortgagee repossessions which have resulted in tenants searching for
homes. There are new grounds for termination coming and the changes that are coming
around that.

e Lots of calls around flood consequences around repairs and mould.

e Had a few that have had to move out after receiving the termination notice because it is
uninhabitable. Some terminations coming through due to repairs to be done which is a new
ground for termination.

e Some tenants have left due to the flood impacts. Some are having to stay in substandard
premises as they have very little options. Changes coming through soon in relation to
domestic violence.

Legal Assistance

e HCLC was asked to man the disaster recovery centres as they did not have anyone. They
had to refuse since outside it is business as usual and they could not spare anyone. Legal
aid provided criminal solicitors to the recovery centres.
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e CLC NSW level do the community legal centres need to be funded more due to the
disasters. Don’t need legal services at the centres. Sydney sent engagement staff rather
than Solicitors. There was push back to attend from other Legal Centres. Some of the ones
that MCNLC were asked to attend smaller service centres. A lot of the advice sought was
around being knocked back for grants and insurance issues. They tick a box exercise some
of which are not services.

e They need to consider more locally based approaches rather than the larger Sydney like
centres. Backfilling services of local organisations so the local service reps can go out to
the community.

e MNCL have received funding for two solicitors. They would like to do some workshops for
smaller communities around rights.

e The grass roots up approach seems to be working better and RA seems to be more
receptive to the feedback.

Domestic Violence
Increase in domestic violence after the flood which is a normal trend.

Action Plan Priorities
— Fines and Debts

Fines and fine debt continue to be relatively high in the region. The value of overdue fines
held by people living in the 2430 postcode was $5,473,907 on 7 January 2025. We would like
to reduce the burden of fine debt on people experiencing economic and social disadvantage
by working creatively and collaboratively.

Fines and debts are pretty high in the region. Fines and debt days maybe can be coordinated
with birth certificates days. Are the days effective or do we need to advertise more than the
days. People do not think ahead legally. HCLC can do fine write offs, birth certificates and
they may get some issues resolved on the day. If they do have a day there needs to be the
whole wrap around support. Debts they would need to commit to a 2 month marketing to get
the other community services to attend and to get them to think about their clients who they
can refer.

Quick Update on
previous actions

Including BR Poster for Hospitals and community centres.

Births certificates registration can be done by someone that is not legally trained. ATSI
communities don’t trust the government and so they don’t register their children. It needs to
get the information out there rather than in community services. A lot of Legal aid referrals
come of the back of Court days, NAIDOC days,

Kate to continue to
engage in community
events such as NAIDOC
days and casual
community days as best
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support for BC and esp
Fines and Debts — Kate
to propose casual BC
day and Fines info day at
a future MVNS
Community Cuppa.

Other Business Domestic Violence

Coercive control event had 3x victim applications since the event from the Foster area.
Telephone advice can be provided. Difficulty providing representation. Looking to expand
training into the Taree area.

Ongoing issues

Ongoing effects of climate change must be a standing item
Next meeting Next CLSD meeting will be held as a Legals Only meeting - Weds Nov 12th, 2025,12:30pm Main aim will be to plan
First Steps Count Child and Community Centre, 4 Myall Ave, Taree. for in-service/CLE for
local community workers.

ALL partners and community workers next meeting will be held in Feb 2026 — invite and
confirmed date to follow.
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