
 

 
  
 

Taree Foster CLSD Program Meeting Q1 

27 February 2026 – First Steps Count Child and Community Centre, 4 Myall Ave Taree 

 

MINUTES 

Present:  Kate Darnell - CLSD regional coordinator; Justine O’Reilly - CLSD Manager, Jane O’Dwyer - MCC Community & Cultural 
Development, Kristy Petersen - MCC Community Resilience Officer, Michael Hunter – Hunter CLC, Haley McEwen, Daniel 
Blackman and Natalie Gentle - Mid North Coast Legal Centre, Ronald Dennison and Cody Baxter - PM Legal Aid, Zoe 
Brasington - The Benevolent Society, Pauline Smith - KNC Mid North Coast Financial Counselling Service, Emma McGuire 
- Mid Coast Tenants Advice Advocacy Service, Craig Partridge - Wesley Mission, Beata McClean - MVNS Migrant Support 
Worker. 

Apologies – Services Australia, Family Law Pathway Network, Gilbert and Tobin  

 

Agenda item Discussion Action/Outcome  

Welcome 
Kate Darnell  

Acknowledgement to Country  

Opening and 
purpose 
Kate Darnell  

• CLSD Program Objective – To build and nurture a network of legal 
assistance and community services to increase access to justice and 
improve legal and social outcomes for people experiencing social or 
economic disadvantage or dislocation. 
 

• Today’s Meeting Objective –  
                        Connecting our Community with Legal Support and Information. 

 



 

 
  
 

To connect local partners, foster collaboration, and provide updates on 
key services, including Mid North Coast Financial Counselling and the 
MNCLC Legal and Mental Health Partnership (LAMP). 

 
CLSD Overview 
Justine O’Reilly 

Purpose of the CLSD 

The Cooperative Legal Service Delivery (CLSD) Program exists to address both legal 
and non-legal issues through a network of 12 rural, regional, and remote 
partnerships. The program focuses on strengthening collaboration between legal 
and non-legal services to improve access to justice at a local level. Each region 
develops its own action plan to guide priorities and coordinated responses. 

Role and Focus of CLSD 

• CLSD supports creative, collaborative, and place-based solutions to local 
legal need. 

• Legal Aid NSW encourages strong partnerships between legal and non-legal 
services to ensure clients receive holistic support. 

• CLSD distributes and maintains Legal Guides to help services identify 
relevant areas of law and referral pathways. 

• The program also contributes to systemic reform through the NSW Legal 
Assistance Forum, where legal assistance organisations provide feedback on 
emerging issues and barriers. 

Key Partnerships and Initiatives 

• CLSD has an MOU with NSW Births, Deaths and Marriages, enabling the 
program to provide free birth certificates through planned community 
events. These events often include Work and Development Order (WDO) 
information and Fines Days. 
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• Example of CLSD in action: 
o On the Central Coast, young people were being banned from shopping 

centres. CLSD brought together legal services, police, and centre 
management to develop a coordinated response. 

o This collaboration resulted in the creation of “Their Rights & the Law” 
wallet cards to help young people understand their rights and 
responsibilities. 

Updates and Special Projects 

• Central Coast region is currently working on a project related to Sorry 
Business. 

• Additional CLSD project funding of $3,500 per region is available to support 
new or emerging local initiatives. Justine invited expressions of interest from 
partners for future project opportunities. 

• The Regional Outreach Clinic Program is currently under review. 

 

Service Updates 
and relevant 
legal issues  

Introductions 
Brief introductions were provided by all attending services. 
 
 
Update: Mid North Coast Financial Services (Pauline Smith) 
Emerging Trends and Case Studies 

- Increase in domestic violence–related clients, often presenting with complex 
financial issues. 

- Rising mortgage stress, including clients unable to meet increased 
repayments and being referred to collections. 

- Vehicle surrender cases increasing. 

 

 

 

 

Kate to send an email to 
MCC requesting 
national debt help line 



 

 
  
 

- Multiple authorisations and identity theft, including clients unable to amend 
electricity accounts due to fraudulent changes. 

- Rates and water charges:  
Main rate notices have changed, with water usage now separated. 
Rates have increased significantly; water charges have doubled. 
Councils can offer hardship periods but generally will not waive debt. 
 
Discussion Points 

- EWON can assist with electricity matters but not water in this region. 
- Financial counsellors can speak directly with hardship teams, but mortgage 

hardship applications are increasingly being denied. 
- Clients often misunderstand insurance and superannuation defaults; 

financial counsellors are supporting them and referring to low-cost solicitors 
where needed. 

- Support is often life changing, especially for clients transitioning to retirement 
or navigating Centrelink. 

- Many clients cannot afford financial advisors; issues commonly arise around 
Enduring Guardianship, Power of Attorney, and TAG financial management. 

- Suggestion raised: ask Council to include Financial Counselling information 
(e.g., National Debt Helpline) or escalate concerns to the relevant Minister. 

________________________________________ 
WDO (Work and Development Orders) 
Clients can receive $50 per hour for appointments with a financial counsellor. 
A Mental Health Plan can provide up to $1,000 per month in WDO credits. 
________________________________________ 
PM Legal Aid Updates 
Outreach and Access 
Outreach document available for CLC and Legal Aid services. 
Current wait time for a financial counsellor is approximately one to two weeks. 
Scope of Assistance 

be noted on the rates 
bill and explore 

Appropriate minister – 
different hardship 
regulations  

Justine to contact 
EWON about including 
water/clarifying Mid 
Coast Region 

 

 

 

 

 

 

 

 

 



 

 
  
 

Civil law team can provide advice on superannuation, housing, employment, fines 
(including write off assistance) and general civil matters. 
Legal Aid works closely with ALS. 
Initial contact should begin with Law Access 1800 555 829 
Crime and Family Law 
Crime team covers Taree–Kempsey, with some vulnerable clients in Forster. 
Family law services can extend to Gloucester. 
Eligibility - Legal Aid applies merit and asset tests depending on the matter. 
Crime matters may require a $75 legal contribution. 
________________________________________ 
Hunter Community Legal Centre 
Very limited capacity for representation beyond initial advice. 
Financial Rights Legal Centre can assist with complex matters. 
Can assist with family law, employment, and pro bono solicitor referrals (approx. 20 
appointments available, demand exceeds capacity). 
________________________________________ 
LawAccess 
Has received 130,000 calls so far this year. 
Approximately 23% of callers are referred to CLCs. 
________________________________________ 
Law Check-Up for Community Services 
Jane offered support and a venue for a standalone interagency event focused on Law 
Check-Up. 

 

 

Kate to distribute – 
Guide to free legal help 

Kate to distribute How 
Legal Aid can help Doc 

 

 

Services to promote? 
Got a fine call your legal 
centre!  

 

Kate to confirm date 
with Jane/Legal Aid and 
CLCs 

MNCLC LAMP 
Presentation 
Haley McEwen 

LAMP  
 
Program Overview 
 

Kate to distribute slides 
to CLSD Mailing list.  

 



 

 
  
 

Legal And Mental Health Partnership sits within MNCLC and works closely 
with a range of embedded partner agencies, including new work commencing 
with Biripi. A key focus is upskilling staff within those agencies to better 
identify and respond to legal need. 

 

Legal Issues Supported 
 
LAMP primarily covers broad civil law, with criminal matters referred to Legal 
Aid. Many community members struggle to recognise when their problems 
have a legal dimension, so LAMP plays an important role in early identification 
and warm referrals. 
 

Common issues include: 

 
• Identification documents 
• Housing matters (tenancy issues referred to TAS) 
• Family law (generally referred out) 
• Discrimination 
• Consumer law 
• Traffic fines and debt 
• Planning ahead (Enduring Guardianship and Power of Attorney) 

 

Additional Supports 
 

• LAMP works alongside a Disability Support program, separate from LAMP, 
which assists clients with NDIS and DSP matters. 

• A dedicated paralegal provides follow-up and continuity of support, allowing 
for a softer entry into legal services and more flexible, ongoing assistance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
  
 

Practice Considerations 
 

• Staff do not require a formal diagnosis to engage LAMP. The emphasis is on 
supporting clients to plan, stabilise, and be referred appropriately. 

• Many clients present with complex financial and administrative issues, 
including fines, debt, and challenges navigating systems. 
 
Discussion: Coercive Control 
 

• Only two coercive control charges have been laid in NSW so far. 
• Police receive minimal training in coercive control despite approximately 70% 

of call-outs being DV-related. 
• The process is slow, and coercive control remains difficult to prove. 
• Legal Aid noted the introduction of new DV-related offences that are easier 

to establish, though intimidation and coercive control continue to be 
challenging. 

 

Neighbourhood Disputes 
 

• Questions were raised about who is currently handling neighbourhood 
disputes. 

• NCAT may pick up some matters, but there is concern about the gap left since 
DCJ discontinued Community Justice Centres (CJC). 

• There remains a significant unmet need for mediation and conflict resolution 
services in this space. 
 

 

 

 

 

 

 

 

 

 
 

 

 

Justine to enquire/ to 
investigate why?  



 

 
  
 

Birth Certificate 
and Fee Waiver 
Information 
 
Kate Darnell  

Kate gave a brief overview however those in attendance agreed it will be more 
relevant to deliver at the next community interagency (via Jane at MCC) 12th 
May 2026. 

Kate to share additional 
information when 
distributing minutes.  

Kate confirmed in 
person attendance at 
MCC next interagency 
(12th May 2026)  

 
Taree/Forster CLSD 
Updates and CLE 
Possibilities 
 
Kate Darnell  

Hunter–Tobwabba Clinic 
Proposed dates: late May or early June. 
 
Hunter CLC confirmed they are keen to support and only require reasonable 
notice. 
 
Kate suggested end of May/early June, and Michael confirmed this timeframe 
is workable. 
 
Aboriginal Wills Clinic – Biripi 
Planning underway for an Aboriginal Wills Clinic in partnership with Biripi. 
 
EWON and Birth Certificate Events 
EWON Participation 
EWON confirmed attendance for May. 
 
Opportunity to link the Birth Certificate Day with Mid North Coast Legal 
Centre. 
 
Birth Registration and Promotion 

 

Kate to confirm date 
with Tobwabba and 
Hunter CLC 

 

 

Nat and Kate to meet 
with Biripi and plan 
Taree Wills Clinic 

Nat to share with EWON 
Taree Event date and 
information with Kate  



 

 
  
 

Promotion planned through hospital maternity units, targeting parents 
registered for childbirth. 
 
NSW Health is considering making this a standard process to improve early 
access to birth registration information. 
 
Support from Births, Deaths and Marriages 
Justine shared that Ruth from BDM is happy to attend the event. 
 
Ruth can provide on‑the‑spot support with the Birth Registration (BR) process, 
which will be highly beneficial for families. 
 
Ongoing Issues and System Gaps 
Birth Registration Information at 6‑Week Check-Ups 
 
Family Law Pathway Network (Emailed CLE request to CLSD) – Seeking 
support with Legal Aid CLC to present information to Community Service 
Workers on keeping appropriate documents that may be subpoenaed.  

Justine to speak to 
Ronald about the pilot 
program  

Kate to speak to 
Ruth/Winnie about 
potential promotion 
with Hunter Health/ 6-
week checks.  

 

 

 

Kate to follow up email 
with Cody/PM Legal Aid 
– who is willing to help. 

 
Other business Hybrid option – for next CLSD meeting; while everyone agreed they enjoyed in 

person they appreciate the opportunity for Hybrid if it’s between being able to 
attend VS not being able to attend.  
 
 
MVNS Migrant Settlement Support Worker – had an enquiry about a 
community member who is seeking NZ citizenship certificates – the father is 
Australian and this is a DV situation (and out of the MSS scope to support) 
Legal Aid suggested  

Kate to book hybrid 
rooms at FSC and send 
teams link with updated 
Q2 invite 

MSS to refer to PM Legal 
Aid for referral to 
specialist migrant 
Sydney team.  



 

 
  
 

Trying the specialist migrant team in Sydney (Port Macquarie office can refer) 
could offer one off advice 
 

 

Next CLSD meeting for ALL partners and community workers will be meeting Weds May 27th, 2026, 12:30pm First 
Steps Count Chil and Community Centre, 4 Myall Ave, Taree 




