
 

 
  
 

Upper Mid North Coast CLSD Program Meeting Q3 

9 September 2025 – Country Universities Centre 2-14 Belgrave Street Kempsey 
 

MINUTES 
Present:  
 

Agenda item Discussion Action/Outcome  
Welcome Welcome and Acknowledgement of Country 

 
 

 

 

Case 
Management in 
Custody and our 
Role in 
Transitional 
Support 

Zachary Whitall, Case Management Officer, Mid North Coast Correctional Centre 

• Case management for people sentenced for 3 months or more. At classification, 
inmates get program pathway – resources are targeted to those most likely to 
reoffend. 

• Initial consult with case manager. Case plan normally runs for 6 months, meet with 
them monthly. Focus on reintegration  

• Pre-release - heavily liaise with SAPO (Services and Program Officer)at this stage. 
•  A lot of the inmates spend a lot of time on remand – program pathways start at 

sentence. There are remand programs and work. 
• Biggest pain point is those on remand – up to 2 years on remand then sentenced 

and released 
• Another challenge is teaching life skills – these programs were removed in 2018 – 

shopping, budgeting, centrelink  
 

 

 

Community 
Corrections 

Leigh Philpott, Service Manager, Community Corrections & Adam Fathers, Aboriginal 
Community Engagement & Culture Officer 

 



 

 
  
 

• Pre sentence post arrest, assist in report writing, looking at ways the person can avoid 
sentence – not recommendations but assessments. Reasons for and against both 
sentence and suitability for programs 

• Don’t get involved once in custody but as they are approaching release. 
• Reports for parole board. Issues are lack of link 2 home options in Port and Coffs, 

clients placed in housing in other ares such as Kempsey but want to return to Port 
and Coffs. 

• Noticed supports for family are lacking 
• Use of electronic monitoring is increasing (child sex offenders and increasingly DV 

perps) 
• Once released we run programs focusing on addiction, aggression, DV, 
• Emphasis on risk management and community safety 
• Of those on orders in Kempsey – 60% were Aboriginal men, 69% of the women were 

Aboriginal women 
• Painting program for Aboriginal men – Paint and report. Meets reporting requirements. 

Tied in with driving program and partnership with Durri 
 

Mid North Coast 
Financial 
Counselling 
Service 

Francine Harcombe, Financial Counsellor 

• Goal is to help address debt and improve financial situations, not many prisons have 
a financial counsellor. We see mostly men (90%)  

• 60 % chance of recidivism for people that go into custody. 
• Issues we address are banking, debt and accessing money in custody – strong push 

for POA to access money in custody which leads to financial abuse by family 
members especially with redress money coming in 

• The phone system is a barrier – calls re $3.50 and last 10 minutes – for clients to 
contact all their financial organisations, council rates, strata, after pay, gym 
memberships, extending their phone numbers as they are connected to MyGov and 
explain the situation is almost impossible. 

• A lot more banks in small towns are closing down 
• CommBank will close down empty unused bank accounts after 90 days 

 



 

 
  
 

• Would like to see a mandatory financial health check when entering custody – not 
right away but once they are settled (not impacted by D and A/stress) 

 
Aboriginal 
Women Leaving 
Custody 
(AWLC), Legal 
Aid NSW 

Merinda Dutton & Carolyn Lee 

• Work with any Aboriginal women in custody as well as those leaving. Have a 
financial counsellor in the team. Service set up 12 years ago and was set up to 
address homelessness. Has expanded and we are now a statewide service, as well 
as in person at Silverwater, Dillwynia, Clarence and Mid North Coast 

• Monthly CLE in prisons (involves painting or drawing and talking about legal 
problems), stakeholder referrals and advice via AWL. Civil law advice and also 
referrals to other service 

• Referral via CLSAC@legalaid.nsw.gov.au 
• Difficulty with Mid North Coast is a lot of community housing – if these issues come 

up contact Port Macquarie Legal Aid NSW – have outreach clinics in Kempsey as 
well. 

• The service will also assist those who identify as women. 
 

 

Durri AMS 
• New Program working funded by Justice Health in gaol with women 6 months pre 

and post release in Kempsey. Currently called ‘Justice our way’. Assisting women 
with compliance, healing and housing. Wraparound services. Will have a new 
Dunghutti name.  

• Talk of a rehab centre, social and wellbeing team.  
• This program has just been funded through Justice Health for men in Wellington. On 

the agenda to expand the program. Working together as opposed to case 
management 
 

 

The Buttery 
• post custodial support program – last 3 months and 1 month and post up to 12 

months. Aim to stop reoffending. Online referral or call to intake team. Coffs, 
Kempsey, Lismore.  

• Over 18 is only criteria.  

 

mailto:CLSAC@legalaid.nsw.gov.au


 

 
  
 

• Footprint is Port to Tweed heads 
 

IRD - JAS 
• Focus on anyone who needs support to understand what they are going through, 

with the process in particular – not legal advice but helping them understand the 
process 

•  

 

Justice Health 
Connection 

 

• Drug and alcohol program for people on full release for people who are fully 
sentenced and pregnant women. Referrals to other services.  

• Meet f2f in community.  
• Drug and alcohol focus however do referrals and assistance for other supports 

needed. Doesn’t need to be a current D & A problem 
 

 

Other business   

 

 

 


