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Feedback What we’ve done so far

TRAVEL

Bring consistency to the rates that are paid when you To be reviewed and consider locations where can be considered ‘market
need to travel. failure’ which warrant being paid travel. Consider issue more broadly
organisationally.

Less onerous processes to seek repayment of travel We developed a travel tipsheet for care panel practitioners that outlines

and accommodation disbursements travel entitlements to care panel practitioners on the Duty Solicitor Scheme
Clarity around when travel can be claimed, and (DSS) and Remote Preferred Provider Scheme (RPPS). This tipsheet was
method of claiming sent to the panel on 28 August 2025.

The travel tipsheet can be found here.
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https://news.legalaid.nsw.gov.au/link/id/zzzz68af92096fecd886Pzzzz5a8394fd9207b109/page.html

Feedback

GRANTS

A “cheat sheet” available of what grants and
extensions are available and in what circumstances
they can be claimed

Clear information on grant application and extension
processes, including consistent decision making.
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What we’ve done so far

As part of the roll-out of the new fee scale and delegation and eligibility
changes, we are developing a comprehensive suite of resources including:
e Examples that demonstrate how the new fee scale and policy
changes will apply to common scenarios;
e In-person and online training;
e Short videos that step through aspects of the changes;
e Tipsheets; and
e FAQs.

We have developed a clear and easy-to-understand fee scale, delegation
and eligibility policy that provide panel practitioners with the delegation to
assess merit. We hope this will significantly reduce the number of grants
that require manual intervention by our Grants Division.
In consultation with care panel practitioners, we have developed simple and
transparent Guidelines that provide clarity around when:

¢ Additional preparation can be claimed; Solicitor advocate fees can

be claimed; and
e Counsel can be briefed.

We will provide comprehensive training to our Grants Division, inhouse
practice, and care panel practitioners around the application of the



Feedback What we’ve done so far

Guidelines to ensure consistent and transparent decisions about extension
requests.

Increased telephone support hours, which currently  Feedback noted.
are from 10am - 12pm and 2pm - 4pm when most

- ) We hope the introduction of the new fee scale, delegation s, eligibility
practitioners are in Court.

changes, and the introduction of LA Apply will provide clarity, consistency
and transparency to grants processes. We hope this means that panel
practitioners are less likely to need to contact our Grants Division.

As the changes provide panel lawyers with delegation to make decisions
about their client’s eligibility, we hope this means that the Grants Division
will be more responsive to supporting panel practitioners when they most
need help.
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Feedback What we’ve done so far

CHILDREN’S COURT

Difficulties accessing subpoena material in regional  The Children’s Court will introduce electronic access to subpoena material

locations. Suggestion that DCJ circulate subpoena in early 2026. We hope that this significant change to how subpoena

material to parties as they have access to appropriate material is accessed and uplifted will address the difficulties panel lawyers

technology to do this. have raised around accessing subpoena material, including panel
practitioners needing to travel to regional registries.

Practitioners at MNC are often required to obtain

subpoena material from the Newcastle registry but We will engage and collaborate with DCJ about access to subpoena

are not paid for their travel and time. material in locations where electronic access to material has not been
introduced by March 2026. We intend to engage with DCJ about subpoena
access in the first quarter of 2026.

Some regional CC registries only accepting hard We will engage with the Children’s Court and DCJ to explore the possibility
copy filings. This means travel may be required to file of electronic filing of documents in regional registries, and to understand
documents. any barrier to electronic filing.

Advocating with Court regarding frequency of We successfully advocated for changes to the WNN List scheduling. We

Conversations list in Winha-Nga-Nha (“WNN”). List is collaborated with the WNN working group and panel practitioners providing
currently each fortnight. Many WNN panel

practitioners are not able to attend in person,

meaning agents need to be briefed.
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Feedback What we’ve done so far

WNN list day conflicts with Broadmeadow list day. representation in WNN matters to address concerns about the frequency
of the Conversations list, and scheduling Thursday as the list day.

We advocated for the Conversations list to occur monthly, and list days will
be scheduled on a Friday from March 2026 onwards.

Access to wifi at Court Consultation with stakeholders to be undertaken in early 2026 to
understand technology and security requirements

Access to a printer at Court We have commenced preliminary investigations into the provision of printer
access at Children’s Courts.

We will explore printer technology requirements for each location, including
ensuring that the printer is in a secure and easily accessible location and
printer access is provided in the simplest method (for example,
personalised log in credentials).

We intend to undertake this investigation in the first quarter of 2026 and will
provide an update to panel practitioners in March 2026.

Access to court files online in JusticeLink and better We have noted feedback and will advocate, where possible, with the
AVL tech Children’s Court about electronic case management, electronic filing, and
improvements to technology.
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TRAINING
Free access to relevant resources and training, We have commenced reviewing our current care training content
including annual conferences and offerings. We have also commenced planning our 2026 training

schedule and offerings.

We will provide panel practitioners more information about our 2026 training
schedule and offerings in early 2026.

Suggestions for training

) . Feedback noted.
« More guidance on transitioning between ILR &
DLR and when this is appropriate. We will consider training suggestions as part of our 2026 training schedule
« Increase in vicarious trauma/accumulated and offerings plan.

trauma and limited access to tools and training
on VT and trauma-informed practice
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Feedback

OTHER

Alternative Dispute Resolution
— Section 86 contact ADR

e Long wait times, sometimes quicker to make
application in Court if applicant.

« Child reps often get little information inhibiting
ability to properly prepare.

Sometimes conflicting information about meeting/not
meeting child.

Readily accessible information on how to report other
practitioners when not compliant with LANSW Quality
Standards

The collation of relevant documents by Legal Aid
NSW prior to allocating the matter to a practitioner
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What we’ve done so far

We are currently undertaking a review of the technology needs of the
Family Dispute Resolution Service. We hope the review will identify
technology that will create efficient and consistent ways of organising and
planning ADR in the care space.

We will provide an update of our progress in March 2026.

Consultation with Manager Practitioner Relations to identify relevant
information and resources to provide to panel lawyers.

We intend to respond to this feedback by March 2026.

We will undertake a consultation process with our Practice Managers and
Grants team about current allocation processes and the impact of any
proposed changes to allocation practices, including facilitating collation of
documents prior to allocation of a matter.
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More accessible and faster communication with Legal Consultation with Manager Practitioner Relations and Private Lawyer
Aid NSW to resolve queries or concerns Advisory Panel to understand communication needs of panel lawyers and
areas for improvement in how Legal Aid NSW communicates with panel

lawyers broadly.
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