
We will keep your  
information confidential

Anything you tell us is confidential. This means we can’t tell anyone  
what you say or give us—unless you agree.

Sometimes Legal Aid helps more than one person in the same case.  
We have lots of lawyers. So one of our lawyers may help you, and another 
Legal Aid lawyer may also help the person you have a dispute with.  

Or another lawyer may also help someone else who is connected  
to your case.

If you accept our help, then you agree to the way we treat your  
confidential information.

Do you have a question?

If you have any questions about how we treat your confidential information, 
ask the lawyer before you tell them about your legal problem.

Your lawyer will only have information about you

This means your lawyer won’t: 

•	 know anything about the other person

•	 get information about the other person, and

•	 share any information about you with the other person’s lawyer.

And the other person’s lawyer won’t know anything about you or your case.



We keep what you tell us private
What you tell us is private. 

We can’t tell anyone what you say 
unless you agree.

We can help more than one person  
in the same case. 

We have lots of lawyers.

So one of our lawyers can help you.

The other person’s lawyer won’t know  
anything about you.

And a different Legal Aid lawyer can help  
the person you have a legal problem with.

Your lawyer will only know things about you.

They won’t know anything about  
the other person.

If you say yes to our help you agree  
to the way we keep things private.

Ask your lawyer if you want to know more 
about any of this.

EasyEnglish


