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Champion fairness. Empower
communities. Build your career.

Why Legal Aid NSW

Why the work matters

Legal Aid NSW is the largest Legal Aid Commission in Australia,
employing over 1,900 staff across 28 locations in NSW.

We provide free legal information through LawAccess NSW and
help in criminal, family, and civil law matters, particularly where
fundamental needs such as housing, income support, or access to
health and disability services are at risk.

Why people choose to work with us

We offer diverse career opportunities from Solicitors and
Administrative roles to specialist positions in Finance,
Communications, Information Technology, Human Resources, and
other professional areas.

We recruit the right people by focusing on your capabilities,
experience, education, and potential. We are always looking for
people who are passionate and driven individuals from alll
backgrounds to help us support disadvantaged communities and
improve access to justice.

To find out more please visit our website Legal Aid NSW.
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" Why Legal Aid NSW

Learn more about our people, career
pathways, values, achievements
and practice areas

" Our benefits

Learn more about our flexible working
arrangements, career development
opportunities, diversity & inclusion
commitments and much more

" Recruitment process

Learn more about what you can expect
at each step in the recruitment process
from submitting your application to
starting in your new role


https://www.legalaid.nsw.gov.au/about-us/careers
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QOur people Career pathways

Whether you're delivering frontline legal services or
strengthening the organisation behind the scenes,
every role here has purpose.

Our organisation is made up of:
1900+ employees
pioy We have a diverse range of roles from:
Solicitors / Lawyers
5.6% people with disability Paralegals

Graduates / Early Career

52.7% of women in leadership roles Social Work

Administration

19.4% culturally and linguistically Corporate (HR, IT, Finance)
diverse backgrounds Specialist Roles/Specialist Teams

e.g. Aboriginal Services Branch, Domestic

5.8% Aboriginal and Torres Strait . .

Violence Unit

Islander people Explore our vacant roles for current opportunities.

6% people identify as LGBTIQ+

“When | started working with Legal Aid NSW, | started in family Law, then | did
my fraining in crime, then went to civil and now back in family” lliana, Family Lawyer

Qur values

Excellence %} Trust

We build trust through transparency, fairness and
genuine respect, offering principled, impartial
guidance that people and communities can rely
on.

We pursue bold ideas, evidence driven practice
and continuous improvement to deliver the highest
standard of support to the communities we serve.

Dio Integrity Accountability

We act with professionalism and impartiality, We use resources responsibly, own our decisions
putting the public interest first and upholding and measure our impact to ensure our work delivers
conduct that strengthens confidence in our work. meaningful outcomes for clients and communities.

)
= servi
e M Respect

We provide responsive, innovative and high-quality

support, partnering widely to create solutions that We freat every person with dignity and fairness,
improve lives and strengthen community fostering inclusive relationships and environments
outcomes. where people feel valued, safe and supported.



https://jobs.dcj.nsw.gov.au/LegalAidNSW/search/
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Achievements We delivered

At Legal Aid NSW, we do work that matters. We Take a glance at our achievements in numbers

support communities across NSW and make a real OIS Lk Teme el ([Mis =)

difference through: = More than half a million legal services

Helping people facing hardship and complex
legal problems, delivering work that is
challenging and deeply meaningful.
Partnering with leaders to promote clarity,
fairness and accountability through practical,
people-centred solutions.

As Family Lawyers we help families and
children in crisis whilst criminal lawyers are the
calm in the storm prioritising urgent matters.
Work in beautiful regional locations such as
Coffs Harbour, Wagga, Gosford, or Nowra
supporting diverse communities.

Work directly with clients experiencing
complex legal issues and coordinating critical
support services.

Strengthened our technology platforms to
improve performance, reliability and strategic
capability.

Driving media and communications efforts
that highlight impact and support policy and
funding outcomes for disadvantaged
communities.

Delivering trauma-informed services through
our Domestic Violence Unit's multidisciplinary
teams.

Supporting Aboriginal and Torres Sirait Islander
communities through the Aboriginal Field

Officer Program and targeted service delivery.

Provided over 57, 000 representation

services

Improved accessibility to our website

with over 3.51 million views
270, 000 Criminal law services

Provided housing stability for 169

Aboriginal women

Held over 3,000 conferences for family

dispute resolution

Answered over 16, 000 calls for our

young person's hotline

Provided over 229, 000 on the spot duty

services

Photo: multiple hands overlapping in a circle

“Being involved in policy,
moving forward with law
reform and being able to
service our clients’
navigating hardship is why |
work for Legal Aid NSW”

Cecilia, Family Lawyer
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Qur practice areas

We provide high-quality legal services across three legal areas of practice family, criminal and civil Law.

Each practice area includes specialist areas which follow a multidisciplinary model. Staff from different practice
areas regularly collaborate to better serve clients with multiple legal needs and apply a wide lens to law reform

inifiatives.

Criminal law

Our criminal law practice is the largest criminal
defence practice in Australia, delivering advice,
duty services and representation across local,
district, supreme and appellate courts, as well as
the State Parole Authority and NSW Drug Court.

We provide community legal education, contribute
to law reform, and lead statewide specialist
services including the Children’s Legal Service,
Prisoners Legal Service, High Risk Offender Unit,
Indictable Appeals Unit, Walama Unit and
Commonwealth Crime Unit.

Civil law

Our civil law practice is the largest publicly
funded civil practice in Australia. We use civil law
tfo meet people’s fundamental needs and
support those facing ongoing disadvantage.

We provide advice and representation across
everyday legal issues, including housing, social
security, NDIS, employment, discrimination,
consumer law, immigration, mental health, fines
and coronial inquests. Specialist teams handle
complex matters, lead law reform and systemic
advocacy, and support lawyers across NSW.

We also deliver targeted services for priority
communities, including Aboriginal people,
children and young people, refugees, prisoners,
veterans, older people experiencing abuse,
people impacted by disaster, and people with
disability. This includes duty services at the Mental
Health Review Tribunal and the Youth Koori Court.

Family law

Legal Aid NSW is home fo the largest family law
practice in Australia, providing end-to-end support
across family law, care and protection, and
domestic violence matters.

We deliver legal information, advice, dispute
resolution, duty services, casework and social

support, alongside early intervention and community

legal education. Our work also confributes to law
reform across NSW.

Our specidalist services include Family Law
Services for Aboriginal Communities, the Early
Intervention and Domestic Violence Units, Child
Support, Appeals and Complex Litigation, Family
Dispute Resolution, and Your Voice — Children’s
Out-of-Home Care Advocacy Service.
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Photo: Group of lawyers sitting around a table reviewing
documents.

“The best thing about my role is being involved in the community and being
able to see the impacts that my job has on people as they move through the
criminal justice system” Steven, Associate Director Crime, West/South NSW
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Legal Aid NSW strives to be a place where diverse voices and cultures are respected, and everyone feels

valued, welcomed and heard.

@
&) .
& Flexible working arrangements

We empower our people to work in ways that suit
them and their feams. Flexible work means different
things to different people, so our approach is
designed to be truly flexible.

Flexible arrangements vary by role, location and
personal circumstances, and are agreed with your
leader.

Flexible options may include:

= Working from different office locations including
remotely

Variable start and finish times
Compressed hours

Part-time

Job-sharing

Legal Aid NSW is FlexReady and Carer Certified,
committed to supporting and promoting wellbeing,
performance and a ‘work-life balance’ for all our
staff.

Role purpose and enrichment

No matter your role, your work contributes to a
justice system that delivers fair outcomes for all
people and strengthening their access to justice.
Legal Aid NSW offers purposeful work, the chance
to make a meaningful impact and opportunities to
broaden skills and experience.

27

We support our people to grow, build their careers
and do great work through a range of learning and
development opportunities.

Career development opportunities

Whether you're looking to build on your skills or fry
something new, there are many ways to get
experience across the variety of branches at Legal
Aid NSW, through internal opportunities,
secondments, and acting arrangements.

I== wellbeing, health & safety

We're committed to supporting the mental and
physical wellbeing of our people, with initiatives
that promote a healthy workplace that make
every experience safer, more consistent and
supportive for everyone. Initiatives include:

= Free support and counselling for employees
and their families through Legal Aid NSW
Employee Assistance Program

Fitness Passport provides discounted access
to arange of gyms, pools and recreational
centres across NSW

A range of leave types such as study
assistance/leave, parental leave, purchased
leave, unpaid leave and accrued flex leave

; Diverse and inclusive

We are committed to a diverse and inclusive
workplace and culture which nurtures a sense of
belonging among our employees and
strengthens our connection with our customers
and broader community.

A workplace where voices and cultures are
valued, we welcome applicants from diverse and
cultural backgrounds and all abilities.

@ Regional locations

Our spread of beautiful regional locations offers
greater choice in where and how you work,
supporting reduced commute times and stronger
work-life balance paired with a refreshing
change of scenery and pace. It also creates
opportunities to build local connections, deliver
meaningful community impact and gain diverse
and unique professional experience across
regions.

Please see our list of Legal Aid NSW office
locations. Some of our regional locations include
Moree, Albury, Bourke, Gosford, Lismore,
Newcastle, Port Macquarie and Tamwaorth.

Relocation assistance may be available for
eligible candidates.



https://www.legalaid.nsw.gov.au/contact-us/our-offices#metropolitan-offices-item-f6005fe645
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Recruitment process

When you apply for a role with us, you will undertake a merit selection process. Merit is decided
by considering the relevant position and assessing the skills, abilities, qualifications, experience
and personal qualities of each candidate.

A typical recruitment process may take up to six to eight weeks (fimelines can vary).

Step 1 - Application

" Complete and submit an online application form

Ll Attach your resume, cover letter, any relevant qualifications or required
documentation as per the job advertisement under the heading ‘Apply Now

- . Once the advertising period closes, your application will be reviewed by the

selection panel

If you are shortlisted, you will be invited to:
=  Aftend an interview (face to face or virtual)
. Complete capability assessment tasks. We use a variety of assessment tasks,
these may include;
- Written Task
- Presentation
- Assessment Centre
- Psychometric testing
- Technical skills assessment
- Role Play
Please let us know if you need any recruitment adjustments.

Step 3 - Pre-employment checks
You will receive an email from our Talent Acquisition Team to let you

know which checks you are required to complete. These may include;
*=  Criminal History Check
=  Reference Checks
*  Working Rights Check
=  Working with Children Check
. Conduct Service Checks
*  Qualifications Check (e.g. Practising Certificate)

If you are the recommended candidate, we will;

= Contact you to verbally offer you the role

L] Discuss and agree on the conditions of your employment
=  Askif you need workplace adjustments to do your role

=  Confirm start date and any flexible work arrangements

. Provide you a formal offer letter in writing

Unsuccessful candidates will be notified via email (instructions will be provided on
how feedback can be requested).

Once you have accepted the offer and satisfactorily completed all pre-
employment checks, you will be requested to complete a series of online forms
including:

=  Tox Declaration

= Bank Details

= Superannuation

Your new manager will contact you regarding the details of your first day.
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The recruitment experience

Your career journey matters, applying for new opportunities should feel simple, clear and supportive.

Talent pool

Being in the Talent Pool means you have
successfully met all the capability
requirements for the role via a merit
recruitment process. You may be
contacted for future ‘at grade’ roles as
suitable vacancies become available over
the next 18 months.

Feedback

You can request feedback on your
application. The Hiring Manager or Talent
Acquisition Team member will arrange a
time to contact you and provide you with
constructive feedback.

Recruitment & workplace adjustments

At Legal Aid NSW we strive to make your
recruitment journey as smooth as possible,
from a simple application process to fair,
equitable assessment methods and a
supportive approach.

You can ask for a recruitment

adjustment at any stage of the recruitment
process; whether it's at application,
interview or assessment stage.

We'll keep you informed at every stage
and our feam will support any recruitment
adjustments or workplace adjustments you
may need when commencing in a role.

For application support or to request a
recruitment adjustment, please reach out
to the Talent Acquisition Team via email or
callus on (02) 9134 9347.

Acknowledgement of Country

Accessibility and inclusion

We design recruitment experiences that are
fair, safe and accessible, so every candidate
can perform at their best. Our processes reflect
the diverse communities we serve and remove
barriers, support genuine capability, and ensure
a respectful, culturally safe experience.

Application support

For more information on how to prepare for
your application, address focus capabilities or
prepare for interviews, visit below resources:

» |legal Aid NSW Careers page

= | work for NSW How to prepare an
application

= NSW Public Sector Capability
Application Tool

“I am proud to lead a
team that genuinely
cares about great hiring.
We're here to partner
with our stakeholders, simplify
the process and ensure every
candidate is freated with
respect.”

David, Talent Acquisition Manager

We value all communities, abilities and cultures and pay our sincere respects to the fraditional owners and

custodians on whose land we walk, work and live.

Artwork by Luke Penrith


mailto:erecruitment@legalaid.nsw.gov.au
https://www.legalaid.nsw.gov.au/about-us/careers
https://iworkfor.nsw.gov.au/campaign/writing-your-application
https://iworkfor.nsw.gov.au/campaign/writing-your-application
https://www.psc.nsw.gov.au/workforce-management/capability-framework/capability-framework-resources-index/capability-application-tool
https://www.psc.nsw.gov.au/workforce-management/capability-framework/capability-framework-resources-index/capability-application-tool

Thank you for your interest in working
at Legal Aid NSW.

Contact us

R, (02) 91349348

@ Find us on Linked In, Facebook and
Instagram

& erecruitment@legalaid.nsw.gov.au

@ To find out more, please visit our
Careers Page
© Legal Aid NSW 2026



https://au.linkedin.com/company/legalaidnsw
https://www.facebook.com/legalaidnsw/
https://www.instagram.com/legalaid_nsw/?hl=en
https://www.legalaid.nsw.gov.au/about-us/careers
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